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This Client Agreement (the "Agreement") consists of (i) the Cover Pages below, (ii) the attached Client Agreement Terms@and Conditions (the*Terms and Conditions"), (iii)
any applicable country specific Exhibit(s) referenced below, and (iv) the GIA policies, procedures, guidelines, and codes referenced in the attached Terms and Conditions. In the
event of aconflict between the Terms and Conditions and an applicable country specific Exhibit, the termsin the country specific Exhibit will apply and control for the applicable
country.
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This Agreement is entered into by the undersigned client ("you" or the "Client") and, except as set forth below in the Cover Pages, Gemological Institute of America, Inc., a
nonprofit organization, ("GIA") with a place of business at 5345 ArmadaDrive, Carlsbad, California 92008, United States of America.
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Key Provisions. Y ou acknowledge and agree to the following:
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Law Enforcement Requests and Competing Owner ship Claims. Section 7 (Law Enforcement Requests and Competing Claims) includes termsiand conditions pursuant to
which GIA may not return to you an Article that was submitted by yourto GIA, including without lifitation because law enforcement:has requested that GIA retain
possession of the Article or because someone else claims to own the Article.
AsTaNAUlTNgUINELAENISUINAINNSINEWS. 28 7 (mwaﬁqﬁu‘l‘ﬁngwmuuazmsuﬁoﬁ’mnssuﬁwé) fiadmuauazawlageans
Auarindiud laimvitdvaasiniuuaulaunIla@naduinnmuaiama la 9 59ude ueludnaaniz nsdifivulaviuivauilagnguuisdua’l
uilalomsauasavd@iasinll uianscuanadulaanssuanddiuastiu
Dispute Resolution; Class Action Waiver. This Agreement contains an Arbitration and Class Action Waiver Provision in Section 24 (Dispute Resolution and
Arbitration/Class Action'Waiver Provision) of the Terms and Conditions, which affects your rights under this Agreement. If you are located in the United States, you may
opt out of binding arbitration and the class action waiver as provided in Section 24 (Dispute Resolution and Arbitration/Class Action Waiver Provision).
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Limitson GIA's Liability. The Terms and Conditions include provisions that limit GIA'sliability and affect your ability to collect damages from GIA, including without
limitation Section 13 (Limitationson GIA's Liability; Insurance).
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Which GIA"Entity Isa Party to this Agreement? The terms below describe which GIA"Affiliated Labaratory is a party to this Agreement with respect to Articles that you
submit to each GIA Affiliated'Laboratory. Therefore, depending on where you submit Articles, you may have a Client Agreement with more than one GIA Affiliated Laboratory.
For purposes of this Agreement, the term "GI A Affiliated L aboratory" means (i) one of the GIA affiliated laboratories described below and (ii) any other gem laboratory owned
or operated by GIA or an affiliate of GIA.
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Belgium. If you deliver or ship Articlesto the GIA laboratory in Belgium, this Agreement shall be between you and Gemological Institute of America, Inc. and not with
GlA'slocal business unit in Belgium. Furthermore, if you deliver or ship Articles to the GIA laboratory in Belgium and if you are a consumer (as opposed to a business
entity) in Belgium, then the terms in Exhibit Belgium attached to this Agreement shall apply. For clarity, Exhibit Belgium shall not apply if you are acompany, corporation
or other legal or business entity.
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Botswana. If you deliver or ship Articlesto GIA Education and Laboratory Limited, a company organized under the laws of Botswana with offices at Suites 301 and 201,
GIA Centre, Diamond Technology Park, Plot 67782, Block 8, Gaborone, Botswana ("Gl A Botswana"), or to aGIA LabDirect Program Participant (as defined in the Terms
and Conditions) located in Botswana for forwarding to Gemological Institute of America, Inc. or to any GIA Affiliated Laboratory, then this Agreement, including without
limitation Exhibit Botswana attached hereto, will be between you and GIA Botswana for purposes of those Articles and the related Services. In such event the term "GI A"
shall mean and be limited to GIA Botswana for purposes of this Agreement with respect to those Articles and Services. For the avoidance of doubt, Exhibit Botswana will
only apply if this Agreement is between you and GIA Botswana.
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Hong Kong. If you deliver or ship Articlesto the GIA laboratory in Hong Kong, this Agreement shall be between you and Gemological Institute of America, Inc. and not
with GlA'slocal business unit in Hong Kong.
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Israel. If you deliver or ship to the GIA laboratory in Israel, this Agreement shall be between you and Gemological Institute of America, Inc. and not with GIA'slocal
business unit in Israel. It isunderstood that with respect to GIA'slaboratory in Israel, therules of the Ramat Gan Diamond Exchange shall not apply in any manner
to this Agreement or to any GIA Affiliated Laboratories; and any and all disputes, suits, actions, and elaimsrelated to or arising out of this Agreement shall be
resolved exclusively pursuant to Section 24 (Dispute Resolution and Arbitration/Class Action Waiver Provision) of the Termsand Conditions.
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Japan. If you deliver or ship Articlesto GIA Tokyo Godo Kaisha, acompany organized under the laws of Japan with officesat Y amaguchi Building 7, 11th Floor, 4-19-9
Taito, Taito-ku, Tokyo, 110-0016, Japan ("GIA Tokyo"), or to aGIA LabDirect Program Participant (as defined in the Terms and Conditions) located in Japan for
forwarding to Gemological Institute of America, Inc. or to any GIA Affiliated Laboratory, then this Agreement, including without limitation Exhibit Japan attached hereto,
will be between you and GIA Tokyo for purposes of those Articles and therelated Services. In'such.event the term " GI A" shall mean and be limited to GIA Tokyo for
purposes of this Agreement with respect to those Articles and Services.4or the avoidance of doubt, Exhibit Japan will only apply if this Agreement is between you and GIA
Tokyo.
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South Africa. If you deliver or ship Articlesto GIA Education and Laboratory Proprietary Limited in South Africawith offices at The Paragon, 2nd Floor East Wing, 1
Kramer Road, Bedfordview, Johanneshburg;2007, South Africa (" GIA South Africa") or to aGIA LabDirect Program Participant (as defined in the Terms and Conditions)
located in South Africafor forwarding to Gemological |nstitute of America, Inc. or to any GIA Affiliated Laboratory, then this Agreement, including without limitation
Exhibit South Africa attached hereto, will be between you and GIA South Africafor purposes of those Articles and the related Services. In such event theterm "GIA" shall
mean and be limited to GIA South Africafor purposes of this:/Agreement with respect to those Articles and Services. For the'avoidance of doubt, Exhibit South Africa will
only apply if this Agreement is between you and GIA South Africa.
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Thailand. If you deliver.or ship Articles to Gemological Research (Thailand) Company: Limited.in.Thailand with offices at U Chu Liang Building, 6th and 10th Floors, 968
Rama |V RoadySilom, Bangrak, Bangkok, 10500, Thailand ("GIA Thailand"), or to a GIA LabDirect Program Participant (as defined in the Terms and Conditions) located
in Thailandfor forwarding to Gemological Institute of America, Inc. or to any-GIA Affiliated Laboratory, then this Agreement, including without limitation Exhibit Thailand
attached hereto, will be between you and GIA Thailand for.purposes of thase Articlesand the related Services. In such event the term " GI A" shall mean and be limited to
GIA Thailand for purposes of this Agreement with respect to those Articlesand Services: For the avoidance of doubt, Exhibit Thailand will only apply if this Agreement is
between you and GIA Thailand.
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For clarity, if you deliver or ship Articlesto a GIA LabDirect Program Participant (as defined in the Terms and Conditions) located in Belgium, Hong Kong, Israel or any
country where GIA and its affiliates do not operate a grading labaratory, then this Agreement will be between you and Gemological Institute of America, Inc., for purposes
of those Articles and the related Services.
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Example. If you ship or deliver 100 diamondsto a GIA LabDirect Program Participant in Japan, you ship or deliver 50 emeralds to Gemological Institute of America, Inc. in New
York, New York, USA, and you ship or deliver 25 pearlsto Gemological Research (Thailand) Company Limited in Thailand, then (i) with respect to the 100 diamonds and the
related Services, this Agreement (including without limitation Exhibit Japan) will be between you and GIA Tokyo Godo Kaisha, (ii) with respect to the 50 emeralds and the
related Services, this Agreement (without any Exhibits) will be between you and Gemological Institute of America, Inc., and (iii) with respect to the 25 pearls and the related
Services, this Agreement (including without limitation Exhibit Thailand) will be between you and Gemological Research (Thailand) Company Limited.
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If you deliver or ship Articlesto any GIA Affiliated Laboratory or take-in window not identified above, then you will be required to enter into a separate Client Agreement with
that other GIA Affiliated Laboratory or take-in window.
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GIA may provide copies of this Agreement to the GIA Affiliated Laboratories and to any of its other affiliates, including without limitation any company that owns or controls
Gemological Institute of America, Inc., directly or indirectly, and any company that is owned or controlled, directly or indirectly, by Gemological Institute of America, Inc.
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The undersigned is the Client or isaduly authorized officer, principal or representative of the Client with the right to'bind the Client by this Agreement and has affixed hisher
signature as of the date set forth below (the "Effective Date").
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By signing this Agreement, you represent that you have read this Agreement, that you understand and agree to the terms.in this Agreement and that this Agreement affects
your legal rights.
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Y ou promise, represent and warrant during the term of this Agreement that.the Know Y our Customer/Client information, materials and documents that you provide to GIA from
time to time are complete and accurate, including without limitation the information, materials and documents you provide to GIA viathe GIA ClientPortal and in emails you
send to GIA. If requested by GIA, you agree to provide to GIAwritten evidence verifying the Know Y our Customer/Client information, materials and documents. Y ou agree that
GIA may provide the information to the Responsible Jewellefy Council (*RJC") upon request by the RIC and to others as specified in the Terms and Conditions.
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You agree to promptly update (i) the address and other contact information below if the information changes and (ii) the information you provided to GI A via the GIA Client
Portal if that information changes during the term.of this Agreement. Your failure to promptly update that information may result in Articles being lest or shipped to the
wrong address.
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Company Name: Sample Client Agreement Account -drlrf?g'rggt;\' ame (if Sample
Fauzwn: Sample Client Agreement Account Za’:;:%:g:;u): Sample
Street/Address: 12345 Main St Postal Address:

fadaana: 12345 Main St fatdadalawdie:

g(lgalsgt)z/:r = Carlsbad, California 92008 Country: United States
;’?;1321%? Carlsbad, California 92008 st United States
Phone: 1234567890 Fax: 0987654321
Tnaéfwn: 1234567890 sdns: 0987654321
Email Address:

flogydwa:

Signature: Print Name:

anufiada; FagusTae:

Title: Date:

FWUUL: Fudi:

GIA Office Use Only
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Recieved by: Date: Entered By: Date: Client #:
wiu: Judt: wiiudin: Tui: WNHLAUgNAT:

The World's Foremost Authority in Gemology ™ | Ensuring the Public Trust through Nonprofit Service since 1931™
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GIA®, Gemological Institute of America® and the logo above are registered trademarks and service marks of Gemological Institute of America, Inc.
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[End of the Cover Pages]
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Client Agreement Termsand Conditions
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1. Applicability of this Agreement; Termination of Prior Agreements. This Agreement appliesto all Articles (as defined below) delivered on the Effective Date of this
Agreement and at any time thereafter by or for you to GIA, and to all Services (as defined below), including without limitation Services for those Articles that may be
performed by GIA after the Effective Date of this Agreement until such time as this Agreement is modified or replaced with a new agreement as mutually agreed by the
parties or until this Agreement is terminated by either party.
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Any and all prior client agreements are hereby terminated, provided that the prior agreement(s) will continde to apply to Articles submitted by you to GIA prior to the
Effective Date of this Agreement.
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With respect to Articles and Services (as those terms are defined below), only the applicable GIA Affiliated Laboratory identified.on the Cover Pages (e.g., Gemological

Institute of America, Inc., GIA Botswana, GIA South Africa, GIA Thailand, and GIA Tokyo) will have liahility to you under this Agreement related to those Articles and
Services and no other GIA Affiliated Laboratory or other GIA affiliate will have any liability or obligation to you whatsoever with respect to those Articles and Services.
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2. Definitions. For purposes of this Agreement the following terms shall have the meaning indicated. Words and expressions which are defined in the Cover Pagesto this
Agreement and used in this Agreement shall have the meaningsassigned thereto in the Cover Pages.
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"Article" means any diamond, gem material or other article of any kind delivered by or for you to GIA.
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"Client" and "you" includes you and any of your Affiliatesthat submit Articles to or request Reports or. Services from GIA under your unique GIA client number. The term
"Affiliate" means any person, corporation.or other business entity (i) which,owns or controls, directly or indirectly, at least fifty percent (50%) of the outstanding stock,
equity interests, profits, distribution rights, or veting rights of Client (" Client's Owner") or (ii) which Client or Client's Owner owns or controls, directly or indirectly, at
least fifty percent (50%) of the outstanding stock, equity interests, profits or veting rights; but in a country where the local law does not permit foreign equity participation of
at least fifty percent (50%), then an Affiliate includes any corporation or business entity in which Client or Client's Qwner owns or controls, or isowned or controlled by,
directly or indirectly, the maximum percentage of outstanding stock, equity interests, profits distribution rights, or veting rights permitted by local law.
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"GIA" isGIA orthe applicable GIA Affiliated Laboratory that is a party to this Agreement as set forth on the Cover Pages.
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"GIA Client Portal" meansthe GIA online web portal made available by GIA viathe Internet to prospective clients and to clients (including you). The features and
functions of the GIA Cljent Portal will be determined by GIA in its sole discretion and might, among other things, enable prospective clients and clients to provide
information to GIA, obtain information with respectito GIA Services, and communicate with GIA customer service representatives.
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"Inscription” means any laser inscription by GIA onan Article and " Inscribe" and "Inscribing” means GIA applying an Inscription to an Article.
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"LabDirect Program Participant” means abusiness entity that hasan arrangement with GIA pursuant to which such entity collects Articles from GIA clientsin one or
more countries or regions and consolidates such Articles into single shipmentsto GIA for the performance of Services.
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"Receipt" means any receipt issued to you by GIA for an Article.
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"Report" means any type of grading report, identification report, or any other report that (i) describes an Article, (ii) includes the Service Results for that Article, and (iii) is
made available by GIA on Report Check. For clarity, the term "Report" shall not mean or include any printed version of the Service Results for an Article.
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"Report Check" means the online platform made available by GIA to view Reports for Articles (including the Service Results associated with the Article that is the subject
of the Report) at https://www.gia.edu/report-check-landing (or such other or replacement URL as specified by GIA from time to time).
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"Services' means any services performed by GIA, including, without limitation, grading, testing, analyzing, sorting, examining, packaging or sealing, and laser Inscribing
Articles, issuing Receipts, providing Service Results, making Reports available via Report Check, providing access to and use of the GIA Client Portal, and providing
information, instructions, and other services viathe GIA Client Portal.
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"Service Results" means the results of the grading, testing, analyzing, sorting, and examining Services performed by GIA with respect to an Article in whatever form or
format such results are made available or provided (e.g., printed documents, cards, labels, electronically, etc.):
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3. GlA'sReliance on this Agreement; Documentation from You. Y ou acknowledge and agree that by GIA's accepting delivery of an Article and by GIA performing
Services on that Article, all for arelatively small fee compared with the present and potential value of that Article, GIA isand will be'acting in reliance on and in
consideration of the terms and conditions set forth in this Agreement, including without limitation the termsin this Agreement that limit GIA's liability.

¥ ' L v ' S «. . S b - 4 o o
3. nisafiadgyguriiuasilaie londrsUsenauainniu Musugiaranasln n1snd laasunaudaay wazni1snd laauuinasiioddude
adntu WaAusnisdnwnidnuasflanldauisuiuyani an Jagtiundayaariaziiiuldlaluanianuasdvaaiv Flaadafauazlfiiduas
finfiauazdfifinuuadiuauaziiaw ludensey 1 ludggativi Fesmdualudana@nizaadiuanis q ludganigdindanausui
auavilate

Y ou agree to provide to GIA data (including personal data), informationand documents that are requested by GIA for GIA to (i) perform its obligations under this
Agreement, (ii) exercise itsrights under this Agreement, (iii) comply with the requirements of the Responsible Jewellery Council (RJC), including without limitation the
RJC's know your customer requirements, and (iv) comply with requests from law enfaorcement, governmental agencies, courts, and applicable trade organizations. Except for
certain information that is required by law, your decision to provide any personal datato GIA isvoluntary. GIA may require you to provide data, information and documents
viathe GIA Client Portal and to update data, information and documents from timeto time. Y our failure to update the information as requested by:GIA may result in a
suspension of Services or asuspension of GIA's performance of its obligations under this Agreement until such time as the updated data, information, and documents are
provided.
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4.  Submitting Articlesto GIA; Requested Services.
4. prsdvdvealiundlawsnisitvesy

4.1 Submitting Articles. At the time you submit or deliver Articlesto GIA, you agree to comply with GIA's then-current policies and procedures regarding the submission
and delivery of Articlesto GIA, including without limitation submitting Articlesin plain, unmarked parcel paper. Y ou may only submit or deliver Articlesto GIA that
you own or that you are contemplating to purchase, and you agree that you will not submit or deliver to GlA-any other diamonds, gem material or other articles of any
kind. Y ou will not include on any‘parcel paper, your name, address, phone number, branding, trademarks, website address, email addresses, or any other information
that may be used to identify you or to identify that an Articleisfrom you. In addition, the'parcel:paper shall'notinclude’any grading information about the Article (e.g.,
colar, clarity or cut information), except that the parcel paper may include the shape and weight of the Article andyour internal reference number that does not identify
you. At the time you deliver or ship an Articleto GIA, you will specify the Services and the format of the Service Results that you desire with respect to that Article,
subject to GIA providing Service Resultsin such format. GIA's policies and procedures regarding the submission and delivery of Articles are available on GIA's
website at httpsi//www.giaedu/gem-lab-how-to-submit-gems or a copy will be provided by:GIA upon your written request, and those policies and procedures are
incorporated into these Terms and Conditions by this reference. Y ou hereby acknowledge and agree that.you have (i) been provided a copy of or access to those
policies and procedures, (ii) read and understand the policies and proceduresyand (iii) agreeto be bound by the policies and procedures.
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4.2 Client Number and Password. GIA or aGIA Affiliated Laboratory may provide to you a user name/identification, password and/or unique client number to enable
you to access and use the GIA Client Portal, to request Services, and to supply information to GIA related to this Agreement (collectively, that user name/ID, password
and/or client number, the "Passwor d"). Y ou are solely responsible for maintaining the confidentiality and security of your Password. Y ou agree not to reveal your
Password to anyone other than (i) your employees that have been authorized by you to request Services from GIA or (ii) to otherwise exercise your rights under this
Agreement. You are solely responsible and liable for all activities that occur on or through your Password whether or not authorized by you. Y ou agree to immediately
notify GIA of any unauthorized use of your Password or any other breach of security. GIA shall not be responsible for any losses arising out of the authorized or
unauthorized use of your Password and GIA may rely on instructions given to GIA when your Password is presented to GIA in connection with arequest. This Section
4.2 shall survive the termination of this Agreement.
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4.3 Requesting Servicesvia Your Authorized Representatives. Subject to your complying with GIA's then-current policies and procedures, you may designate
(including viathe GIA Client Portal) one or more of your or your Affiliates employees, agents, contractors, couriers (collectively, "Authorized Representatives') as
authorized to (i) submit or deliver Articlesto GIA on your behalf, (ii) request Services from GIA on your behalf, and/or (iii) sign Receipts for and take delivery of
Articles being returned to you by GIA on your behalf (collectively, the "Delegated Acts"). All acts or omissions of the Authorized Representatives shall be deemed to
be your acts and omissions whether or not authorized by you, and you agree that you remain responsible.and liable for the acts or omissions of the Authorized
Representatives. GIA's policies and procedures regarding Authorized Representatives are available onGIA's website at
https://www.gia edu/gia-fag-analysis-grading-add-remove-authorized-representative or a copy will e provided by GIA upon your written request, and those policies
and procedures are incorporated into these Terms and Conditions by this reference. Y ou hereby acknowledge and agree that you have (i) been provided a copy of or
access to those policies and procedures, (ii) read and understand the policies and procedures, and (iii) agree to be’bound by the policies and procedures.
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Y ou agree to provide GIA with alist of Authorized Representatives, which list shall act as an authorization from you for those individuals to perform the Delegated
Acts on your behalf.
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Y ou agree to cause each Affiliate and each:A uthorized Representatives to,comply with and be bound by the terms and conditions in this Agreement. Y ou agree that
you will be responsible and liable for (i). the actsand omissions of your Affiliates and (ii) the prices and other amounts due for all Services requested by an Affiliate or
any Authorized Representatives.
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Y ou may not authorize anyone other thanyour Affiliates and your Authorized Representatives to use your Password to submit'Articlesto GIA.
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4.4 GlA'sRight to Refuse Articlesand to Stop Providing Services. GIA may, in its discretion, elect.to suspend orpermanently stop accepting Articles from you and to
suspend or permanently ‘stop providing Services to you, including without limitation(if (a) GIA believes, in GIA's sole discretion, that (i) you arein breach of this
Agreement, (ii) you are conducting your business in a manner that is fraudulent, corrupt, deceptive, misleading, harmful to the gem or jewelry industry, harmful to the
public, or inconsistent with GIA's mission to ensure the public trust in gems and jewelry, or (iii) you are ausive, disrespectful or rude to GIA personnel; or (b) GIA is
prohibited from providing Services to you as aresult of sanctions or other restrictionsimposed by any governmental authority, domestic or foreign. In each case of (a)
and (b)yif GIA hasany Articles submitted by you, GIA will, unless otherwise prohibited by.applicablelaw or unless otherwise specified in this Agreement, return the
Articlesto you subject to and as described in this Agreement.
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5. ServicesPerformed by GIA; Reports; Treated and Irradiated Articles.
5. 13n9n3law i s1eeau Svaviinaunisdsulauasanased

5.1 Performance of Services. Subject to the terms and conditionsin this Agreement, GIA will use commercially reasonable efforts to perform the Services requested by
you. From time to time, GIA may (i) offer new Services, new Reports and new ways to provide Service Results and (ii) discontinue, modify and change certain
Services, Reports and how Service Results are provided.
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5.2 Limitationson Services. You acknowledge and agree as follows:
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(i) any Report and Service Results provided or made available to you in connection with the Services is not a guarantee, valuation, or appraisal of any Article, and
you may not refer to any GIA Report or Service Results as such,
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(ii) GIA does not give valuations or appraisals of Articlesin connection with the performance of the Services,
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(iii) aReport and the Service Results contain a description of the results of the Services performed by GIA on an Article using the techniques, equipment and
knowledge used or applied by GIA at the time the Services were performed, which techniques, equipment and knowledge may be different from the techniques,
equipment and knowledge used by GIA at any other time,
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(iv) theresults of the Services performed by GIA on an Article may differ from the results of similar services pérformed on the same Article by others depending
upon when, how, and by whom the services were performed, the then-current state of the technology and knowledge used for the services, and may differ in the
future as aresult of changes and improvements in techniques and equipment,
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(v) GIA shall be under no obligation to modify or update a GIA Report or Service Results once the Report has been made available on Report Check or the Service
Results are otherwise provided to you, in each case notwithstanding any varying report from another service provider, changein technology or methods used by
GIA to perform Services, new Services offered by GIA, or varying a Report or how Service Results are provided for the same or asimilar Article provided by
GIA inthe past or in the future,
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(vi) thecolor and resolution of the image on Reports and any electronic delivery of Service Results will depend on your hardware and software and the image of the
Article may not be used to assess the Article except in eonnection with the information contained in the Report or the Service Results, and
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(vii) access to and use of the GIA Client Portal and Report Check are provided by GIA on an "as available" basis.
(vii) Flaenansiznledlae lnauauanasiauas@nasadnianidiassutsinarwsanliusnis

5.3 Estimated Completion Dates; I nability to Perform Services. Any.quote by GIA as to a particular,completion date or delivery date,is a non-binding estimate only.
GIA will not beliable to you if GIA does not offer or is'not able to perform the Services because of the nature of the Article or the nature of the Service requested for
an Article (e.g., GIA does not provide the requested Service for the specific Article), in which case you will not be obligated to pay for the unperformed Services. In
addition, GIA will not beliable to you for delays due to Customs, duties, backlogs, or any instrument failure for instruments used by GIA to perform a Service.
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5.4 Subcontracting by GIA; Shipment of Articlesto GIA Affiliated Laboratories. GIA may subcontract the'performance of the Services and other performance under
this Agreement to a GIA Affiliated Laboratory and has your authorization to ship or transfer Articles accordingly. Without limiting the foregoing, you acknowledge
that (i) GIA may ship Articlesto one or more of the GIA Affiliated Laboratories in connéction with resolving competing claim issues under Section 7 (Law
Enforcement Requests and Competing Claims) and (ii) the GIA Affiliated Laboratory may holdthose Articlespending resolution of the competing claims, all as more
particularly described in Section 7. In addition, the GIA Affiliated Laboratories may exercise the rights.of GIA under this Agreement to the same extent as GIA may
exercise such rights.
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55 GIA Inscription Servicesand Other Inscriptions.
55 usn1sddniasovninnaeasdlalauazsasddnin

5.5.1 GIA Inscriptions. If you request GIA to include an Inscription onian Article, then you represent and warrant to GIA that you have the right to have GIA Inscribe
any requested trademark, service mark, logo, words, characters, or other symbols comprising that Inscription on the Article. Notwithstanding the foregoing, GIA
may refuse to include an Inscription on an Article as requested by you, including without limitation if GIA believesin its discretion that the Inscription would be
fraudulent, counterfeit, misleading or deceptive, infringe a third party's rights or violate any laws or other legal reguirements.
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5.5.2Inscription Removal. If GIA concludes, in its sole discretion, that an inscription on an Article submitted by you is fraudulent, counterfeit, misleading or
deceptive, infringes a third party's rights or violates any laws or other legal requirements, then GIA may, initsdiscretion, (i) return the Article to you without
performing any Services with respect to that Article, (ii) remove or obscure that inscription from the Article, and/or (iii) Inscribe on that Article the GIA Report
number. Y ou agree that you will pay GIA's then-current price for removal of the inscription and/or Inscribing the Article as noted in (ii) and/or (iii) above.
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5.5.3Inscription Information in Reports. A Report and the Service Results for an Article may or may not, in GIA's discretion, include a summary or description of
any GIA Inscriptions or other pre-existing inscriptions or markings included on an Article, including without limitation that the inscription was pre-existing.
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5.5.4 Limitson Inscriptions. Y ou acknowledge and agree that any GIA Inscriptions and any other pre-existingdnscriptions or markings do not guarantee the
identification, quality, origin or source of an Article. Notwithstanding anything to the contrary in this Agreement or otherwise, any trademark, service mark, logo,
words, characters, or other symbols of any GIA Inscription or other pre-existing inscriptions or markings (other than a GIA Report number, or a GIA trademark,
service mark, or logo) are solely determined by and attributable to you and are neither attributableto nor an indication of any determination by GIA.
5.5.4 gpinfinuavsasddn Musuguazanain sauddniadaminedlaa viasaunsandasndaulafitagnauudn Bidudelse
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5.6 Requestsfor an Incorrect Report. If you request a Report or certain Service Resultsfor an Article and GIA does not provide that Report or those Service Results for
that type of an Article, then GIA may, unless contrary written instructions have been provided by you, make available on Report Check the appropriate Report or
provide to you the appropriate Service Results for that Article and you agree to pay the price associated with that Report and those Service Results. In addition, if itis
GIA's policy to make available on Report Check a Report for a particular Article or type of Atticle (e.g., anArticle that GIA believes has been treated or is
laboratory-grown or unstable), then GIA will make available on Report Check that, Report even if.you did not request that Report and you agree to pay the price
associated with that Report.
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5.7 Accessto Reports.
5.7 A151an8esneenn

5.7.1 General. With respect to Reportsfor Articles that were submitted'to GIA or to aGIA Affiliated Laboratory (including without limitation any Articles submitted
by or for you prior to the date of this.Agreement), GIA and the GIA Affiliated Laboratories may make publicly available informationfrom those Reports,
including without limitation via Report.Check. Y ou agree that GIA and the GIA Affiliated Laboratories may publish Service Results for Articles submitted by or
for you. GIA may also, in its sole discretion, elect to remove and stop making available information in one or more Reports via (or €lect not to include a Report
on) Report Check. GIA and the GIA Affiliated Laboratories shall not have any obligation or liability. to you in‘connection with GIA's and the GIA Affiliated
Laboratories exercise of rights under this Section 5.7.1, including without limitation disabling access to a Report on Report Check.
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5.7.2 Disclaimer. IF GIA MAKESAVAILABLE TO YOU A COPY/OF THE SERVICE RESULTS, A REPORT OR A SUMMARY OF SERVICE RESULTS,
THEN YOU ACKNOWLEDGE THAT (A) THE COPY OR'SUMMARY ISNOT A GIA REPORT AND (B) THE INFORMATION CONTAINED IN THE
COPY OR SUMMARY REPRESENTS THE INFORMATION DESCRIBED IN THE ORIGINAL SERVICE RESULTS AND GIA REPORT ASOF THE
DATE SET FORTH ON THE SERVICERESULTS OR GIA REPORT. A COPY OR SUMMARY OF A REPORT OR SERVICE RESULTSISNOT A
GUARANTEE, VALIDATION, ORWARRANTY OF ANY KIND REGARDING THE ARTICLE OR THE SERVICE RESULTS, INCLUDING WITHOUT
LIMITATION THE ARTICLE'S THEN-CURRENT-QUALITY OR CHARACTERISTICS. ALL OF THE LIMITATIONS INCLUDED ON THE ORIGINAL
GIA REPORT APPLY.

5.7.2 amlfjidsannusuiin uind laedadunnannauinis s1eau wiadslnanisusnisli lauaniu vusugin (n) duumsassy
Hudilesnevuslaa uar () tayailsangluddmadaanlfuiudayaiisqy I lumisRausiwanisusnisuassanud laes
uatiu o Junsxylrluniivdauaswanisuanisvzasisnudlata druindadgaavsiaviundamivadauasnanisusnisfiladls
#fiu Susad nIasulszAauluualssnrsTaaaduitasuiananisusnis saude ludrdaanizaauniwnianuans o luan
21U 9 aavdvaay waddanvdifiszy 1 lusevaudlae ninuntiaulgan

5.8 Treated Articles; Breaches of Ethics.
58 Hew09finiunisUsules MainAnudnasseusIo.

5.8.1 Testing and Inscription of Articles. You agree that GIA may test each Article to determineif the Articleis natural, laboratory-grown, unstable, or whether it
has been treated, even if you did not request that testing as a part of the Services. Y ou further agree that GIA may, in its discretion, remove, obscure or add an
Inscription on any Article that GIA reasonably believes to be unstable, laboratory-grown or treated based on the results of GIA'stesting, even if you did not
request the Inscription as a part of the Services. Y ou agree to pay for the Inscription added by GIA. If GIA reasonably believes that an Articleis unstable,
|aboratory-grown or treated, then you agree that GIA may state on the applicable Report and Service Results that the Article is unstable, or laboratory-grown or
that it has been treated or such other designation authorized or specified by any governmental authority.
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In addition, if you submit an Articleto GIA and you do not disclose to GIA in writing at the time of submission that the Article is laboratory-grown or unstable
or that it has been treated, then GIA may, in its discretion, charge you GIA's then-current fees in accordance with GIA's then-current fee structure/schedule for
testing the Article to determine if it is unstable, 1aboratory-grown or treated. Y ou agree to pay all those fees. GIA may change the fees or the method for
determining those fees from time to time in its discretion. Upon your request, GIA will provide to you the then-current fees and fee schedule for that testing.
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5.8.2 Failureto Disclose; Ethics Breach.
5.8.2 15 ludlawe n1svinAandnassuusso

(i) If you submit an Articleto GIA and do not disclose to GIA in writing at the time of submission that the ArticleiS unstable, laboratory-grown or that it has
been treated and GIA subsequently reasonably suspects or detects thatan Article is unstable, 1aboratory-grown or has been treated, or
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(i) If you breach, are alleged to have breached, or GIA reasonably suspectsthat you have breached any ethical standards or other policies of the World
Federation of Diamond Bourses (the "WFDB"), thednternational Diamond ManufacturersAssociation ("IDMA"), any other trade organization, GIA, or any
applicable governmental agency (collectively, "Interested Parties"); or
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(iii) If (1) GIA becomes aware of matters of interest to,.the diamond and gem industry, and other matters related to the mission of GIA, both now and in the
future, or (2) GIA reasonably suspects that you have altered the Service Resultsin any format provided by GIA (collectively (i)= (iii)ithe "M atters"), then
GIA may, in its discretion, undertake one or more of the followingwith respect to the Matters: (a) notify the Interested,Parties as well as law.enforcement
agencies, and any local bourses (which agencies and bourses are al so Interested Parties), and provide any related information, data and documents,
including without limitation; the names and contact information of individuals that have submitted Articlesto or communicated with GIA on your behal f
(collectively, the "Information") in,GIA's possession, (b) make public, via GIA's website or otherwise, your name and address as well as the names of your
owners, members, and sharehol ders, including without limitation the fact that GIA will no longer be providing Services to you or those other persons, (c)
retain and/or turn over the Atrticle at the request.of the agency or organization for further investigation;and (d) immediately suspend or terminate this
Agreement.
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In'such an event, your only recourse is with the government or trade organization in receipt of<the notification and/or Article.
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Y ou hereby consent to and authorize GIA to provide to the Interested Partiesithe Information, and consent to and authorize the Interested Parties to provide the

Information to their member organizations.
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Y ou agree that, unless consented to by GIA in writing in each instance, (i) any decisions or conclusions of WFDB, IDMA or trade organizations shall not be

binding on GIA, (ii) to the maximum extent permitted by applicablelaw, you will not reference, introduce into evidence or assert any of those decisions or

conclusions in any arbitration or dispute resolution related to this Agreement and (iii) no arbitrator or court shall be bound by any such decision or conclusion and
you will not make any arguments or take any positionito the contrary. Y ou further agree that GIA is not beholden to any trade organization and that GIA is
independent of trade organizations dealing with diamonds and other gems.
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5.8.3 Disclaimer. You acknowledge that, (a) the testing techniques and the technology used by GIA for testing Articlesto determineif they arelaboratory
grown, have been treated, and thelike are subject to change, evolving and include certain subjective elements, and (b) thewaysin which an Article
might belaboratory-grown or treated are changing and dynamic and are becoming mor e sophisticated. Asaresult, you further acknowledge that it
might not be possiblein all casesto deter mine whether an Articleisunstable, laboratory-grown or has been treated using GIA'sthen-current
technigues and technology and GI A makes no representations or warrantiesto you in thisregard. GI A shall not have any liability to you or any third
party for (i) GIA'sfailureto detect whether an Article hasbeen treated, or (i) GIA'sinaccur ate deter mination that an Article wastreated, natural,
laboratory-grown, unstable or undeter mined. This Section 5.8.3 shall apply to the maximum extent permitted by applicable law.
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5.9 Irradiated Articles. You acknowledge that (i) certain governmental regulatory agencies, committees, boards and entities regulate, license, and set standards for the
handling of irradiated Articles and that GIA endeavors to comply with all those regulations and (ii) GLA may in connection with the receipt of Articles and the
performance of the Servicestest Articles for such purposes. If GIA determines that an Article has alevel of radioactivity in excess of the applicable standards, GIA will
notify you of that fact and GIA will follow GIA's then-current procedures for handling irradiated Articles, includingwithout limitation endeavoring to comply with the
requirements of the applicable regulatory bodies. YOU ACKNOWLEDGE AND AGREE THAT (1) GIA MAY NOT BE PERMITTED TO RETURN TO YOU AN
ARTICLE IF THE ARTICLE HAS A LEVEL OF RADIOACTIVITY IN EXCESS OF THE APPLICABLE STANDARDS, (I1).GIA'MAY BE OBLIGATED TO
TRANSFER THE ARTICLE TO AN ENTITY AUTHORIZED TO RECEIVE IRRADIATED ARTICLES, AND (I11) GIA WILL HAVE NO FURTHER
RESPONSIBILITY OR LIABILITY WHATSOEVER WITH RESPECT TO THAT ARTICLE.
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5.10 Rough and Partial Rough. YOU ACKNOWLEDGE AND AGREE THAT GIA MAY NOT BE PERMITTED TO PROVIDE SERVICESFOR A ROUGH
DIAMOND IF YOU DID NOT SEND THE ARTICLE TO GIA OR TO'A GIA LABDIRECT PROGRAM PARTICIPANT WITH THE REQUIRED KIMBERLEY
PROCESS DOCUMENTATION AND/OR YOU DID NOT FOLLOW THE REQUIRED KIMBERLEY PROCESSIN RELATION TO THE ARTICLE.
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5.11 Blocked Articles. Y ou acknowledge and agree that if, after you have submitted an Article to GIA it is determined that you are a sanctioned person or entity pursuant to
United States sanctions, or other applicable sanctions laws or regulations, GIA may not return the Article to you unlessit is released by the applicable governmental
agency.
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6. Return of Articlesby GIA; Exceptions.
6. nasAudvuainudlaia vasnu

6.1 Returnof Articlesand Posting of Reports on Report Check. Subject to and unlessotherwise provided in this Agreéement, upon completion of the Services GIA will
(i) return to you the Articles submitted by you to GIA, (ii) provide to you the applicable Service Results, if any, and (iii) if applicable, make available on Report Check
the Reports for those Articles. Y ou hereby authorize GIA to deliver each such Article to any person presenting the Receipt for that Article, unless written notice to the
contrary has beensreceived by GIA prior to the delivery. GIA will use the same means to deliver or return the Articles to you as the means used by you to deliver or
submit Articlesto GIA and you agree that GIA may return to you all Articles you delivered to GIA using the same carrier used by you to ship the Articles to GIA. For
clarity; if the carrier you use to ship Articlesto GIA is not a GIA approvedicarrier, then GIAWwill use one of GIA's then-current approved Carriers for return shipment
to you. GIA's approved Carriers as of the Effective Date are listed below in'Section 6.4. GIA may make partial shipment of Articlesto you. Unless otherwise specified
by you in writing at the time Articles are submitted to GIA, GIA will return Articles to the then-current address that you have provided to GIA. Notwithstanding
anything to the contrary, GIA is entitled to withhold/retain Articlesand not post Reports on Report Check until GIA has received payment from you of all applicable
fees payable to.GIA.
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6.2 Exceptions. You acknowledge and agree that in certain circumstances GIA is not obligated to and may not return Articles to you as provided in this Agreement,
including without limitation in Section 5.8 (Treated Articles; Breaches of Ethics), Section 5.9 (Irradiated Articles), Section 6.1 (Return of Articles and Posting of
Reports on Report Check), and Section 7 (Law Enforcement Requests and Competing Claims).
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6.3 Compliance with Laws by GIA. GIA will not be in breach of this Agreement in connection with GIA's compliance with any law, regulation, rule or court order
regarding an Article or the Services, including without limitation GIA's compliance with any request from law enforcement.

6.3 nsUfiifieunguunaiauilae n1sidlawdfiifieunguune sufiay aaiivdu udad1dednale q swfardudvaasviauznig 59

WEST\21455896.21



faus ludraaniznisfidlaedifiaunvuiasuidulanguuiasavee ez ludadunisvinAedoyqnil

6.4 Insurancefor Return Shipment to You; Release. You agree that GIA may insure Articles during the return shipment to you for the same value declared by you in
shipping said Articlesto GIA, if that insurance is available through the applicable Carrier. Notwithstanding the foregoing, if the amount of the insurance is not included
in the documentation received by GIA from the applicable Carrier at the time the Article is received by GIA, then GIA may, in GIA's sole discretion, elect to not
purchase insurance or purchase insurance for an amount determined by GIA for return shipments of Articlesto you, unless you instruct GIA in writing to purchase the
insurance at the time the Articles are submitted by you. If GIA purchases insurance, you agree to reimburse GIA for the cost of such insurance and you agree that the
insured value specified by GIA isnot an estimate or appraisal by GIA of the value of the Article and you will not assert or argue that it is. You agree that GIA shall not
have liability to you in connection with the loss of or damage to the Articles during the return shipment to you. Y ou agree that GIA will only insure parcelsto a
maximum of US $25,000 and those parcels may include more than one Article. Notwithstanding anything to the contrary, GIA may, with your prior written consent,
use an account number with the Carrier for return shipment to you that is different from the account number used by you with that Carrier when you shipped the
Article(s) to GIA. You further agree to pay and reimburse GIA for all costs of shipment and insurance to and from GIA aswell as Customs duties incurred in the
country or region where you are located, if any. Y ou agree that GIA shall not be responsible or liable for lossof or damage to any Article if shipped in accordance with
this Section 6 (Return of Articles by GIA; Exceptions) or with your express written instructions, includingwithout limitation, in the case of shipments being returned at
your request using your Malca Amit, Brinks, FedEx, United States Postal Service, or United Parcel Service (each a"Carrier") account or while using your Carrier
mailing labels. GIA is hereby released of all liability for lost, damaged or stolen packagesin transit ta'GIA or from GIA{ All claims for loss or damage during transit to
GIA shall befiled by you against the Carrier and with respect to claims for loss or damage duringtransit from GIA ta'you, GIA will file the claim against the Carrier.
No Carrier shall be deemed an agent of GIA.
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6.5 Confiscation of Articles. You agree that yourassume the'risk, along with any associated costs, if any Article is confiscated or otherwise held by or disposed of by
applicable governmental authorities (including but not.limited to Customs authorities) of the country or region where youare located dueto (i) your failure to provide
the required permission, license or certification, (ii) your failure to pay the applicable Customs duty for the entry of Articles to the country or region, or (iii) any other
reason, other than reasons attributable to the intentional acts of GIA.
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6.6 Failureto Retrieve Articles/Notwithstanding anything to the contrary, if you deliver.or ship an Article to GIA ‘and you fail to retrieve the Article from GIA within
ninety (90) days after you are notified that the Article is ready for your retrieval, then GIA may, at your cost and expense, ship the Article to you at your last known
address provided to GIA by you. If you have already paid for the Services, then GIA will, where applicable, (a) include the Service Results with the Article and (b)
make available a Report via Report Check. If you have not paid for the Services, then GIA may returnithe/Article without the Service Results or a corresponding
Report beingavailable on Report Check and upon receipt of payment from you, GIA willprovide to you the applicable Service Results and if applicable make the
Report.available viaReport Check. If (i) the Articleisreturned to GIA as undeliverable, (ii).you instruct'GIA not to return an Article to you, (iii) you refuse delivery or
return of the Article, 'or (iv) you inform GIA that you will not be retrieving the:/Article from GIA, then, except as otherwise specified or prohibited under applicable
law, you hereby assign al right, title, and interest inthat Article to GIA without GIA havingto pay any consideration for that Article. If any Articleis so assigned to
GIA, then GIA may/séll, gift or otherwise dispose of the Article as determined by GIA in its sole discretion or GIA may retain the Article for use by GIA in furtherance
of GIA's missiongineluding in connection with GIA's education and research activities.'Y ou represent and warrant to GIA that you are the sole and exclusive owner of
any such Articlesand that you have the right to assign ownership'of the Articles to GIA as described in this Section 6.6. Notwithstanding anything to the contrary, with
respect to any Article under this Section for which'you have not paid the Service fees and that GIA ships back to you, GIA is not required to insure the Article during
the return shipment to you even if you insured the Arti€le during shipment to GIA.
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6.7 Certain GIA Packaging. If GIA packages Articles in packaging or containers intended to be tamper resistant, GIA does not represent or warrant that the
packaging/containers will prevent persons from circumventing the tamper resistant features, including without limitation for purposes of replacing the Articlein the
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container with an inferior or different article. GIA will not be liable to you or any third party if any package or container is tampered with by athird party, including
without limitation replacing the Article in the package or container with a different article. It shall be your responsibility to confirm that the Article corresponds to the
Report accompanying or applicable to the Article.

6.7 funadlaaulsaan vindlawussadvuaslufivraviamausiyelufinuautiidasiunisnase 3law liwasusamiasulsyiu
71 fiunandanisuniuanlaviul lryaravinaruqauautifitaviunsnazaiula saudus ludndaawisiiafaudvaaslunigusiiu
Fuasndinunimaaaniuiannaanly FlawludieassuRananiuniayaraniauaniunsdinfiunansaniauslagnuananiauann
511111519 9 Teenadn sudivua ldrdawawiznsdiilagudvasluivandanisusdudvduianu nulanusuRnraylunistud
UIMFIVDINTINWTEUNNT VUG AR LAV FI VY

Law Enforcement Requests and Competing Claims.
7. arsatAulgnguutLaznIsLLNea NS SNENS

7.1 Acknowledgements.
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Y ou acknowledge that in connection with the performance of certain Services, GIA may prepare@plotting diagramWwith the characteristics of (i) Articles submitted by
you and/or (ii) articles submitted by other GIA clients.
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Y ou further acknowledge that, from time to time, (a) domestic and/or international law enforcement agencies might notify GIA that an article was stolen or is of other
interest to the law enforcement agency, or (b) you or athird party (including without.limitation an insurance company) might notify GIA that an article owned by you
or the third party was stolen or lost. Any person providing that notice to GIA is called a"Reporting Party". For the avoidance of doubt, you may be a Reporting Party
with respect to an article submitted to GIA by another GIA client.
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When GIA isnotified that an articleis of interest to law enforcement, lost, stolen, or owned by athird party and GIA subsequently receivesan article that has
substantially similar characteristics to the characteristics in a previous plotting diagram, then thereis a" Competing Claim" and the terms and conditions in this
Section 7 will apply.
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GIA may cooperate with law enforcement agencies at any time andin any way with respect to a Competing Claim. If law enforcement makes a request of GIA with
respect to a Competing Claim (including witheut limitation a request for GIA to provide the applicable article to the agency), then GIA may, in its sole discretion,
comply with the request. The request and GI'A's compliance with the request will take precedence over any other provisions in this Section 7.:In addition, GIA may, in
its sole discretion and at any time, affirmatively notify law.enforcement agencies about a Competing Claim.
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Any.article described above that (i) is received by GIA, (ii) is the subject of a Competing Claim, and (iii) was previously graded by GIA isa"Relevant Article".

A Relevant Article might be an Article submitted by you to GIA or an article submitted to GIA by another GIA client.
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Any GIA client who submitsaRelevant Article to GIA for grading or other.Services is the *Submitting Client" for purposes of a Competing Claim and the process
described in this Section 7. Y ou may be a Submitting,Client and the Atrticles you submit to GIA may be subject to a Competing Claim.
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GIA will not flag in GIA's system (a) articles thatyou have sold on consignment or *memo" (as that term is commonly used in the trade), (b) articles you voluntarily
deliveredto athird party without receiving payment forthearticle, or (c) articles where there is a dispute between the parties to a transaction regarding the article.
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You, as a Submitting Client and/or a Reporting Party, agree to the entirety of the Competing Claims process as discussed in further detail in this Section 7 (Law
Enforcement Requests and Competing Claims).
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7.2 Competing Claimsasto Articles Submitted by You.
7.2 prsuanannssuaVEIRuafuEuasiiviussay

If GIA receives an Article from you and through GIA'sinternal processes, GIA determines that your Article has substantially similar characteristics as an article that is
the subject of anotice from alaw enforcement agency or from a Reporting Party (i.e., there is or might be a Competing Claim), then GIA may, and is hereby
authorized by you to, hold your Article for areasonable period of time. GIA may also inform the applicable law enforcement agency and the Reporting Party that GIA
has received an article (i.e., your Article) with characteristics that are substantially similar to the characteristics of the article that is the subject of the notice from the
law enforcement agency or from the Reporting Party.
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GIA may, in GIA's sole discretion, decide to transport and hold your Article at the location where your Article wasiinitially submitted or delivered to GIA, or at any
other GIA Affiliated Laboratory location.
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GIA may comply with any and all (a) requests from alaw enforcement agency from any country, with or without a subpoena or other similar order, and (b) orders or
directives from any court. In either case of (a) or (b), you also authorize GIA to provide to any law enforcement agency and any court any of your information. This
includes, without limitation, your name, email address, physical address, phone number and any information you provided to GIA in connection with this Agreement
(including without limitation the Know Y our Customer/Client information, including information about your owners, members and shareholders) (collectively, the
"Client Information"), and any other information requested by GIA (the "Other Information"). In addition, you agree that GIA may, at any time with or without a
request from alaw enforcement agency or a court order or directive, provide to a court and/or to alaw/enforcement agency your Article and your Client Information
and the Other Information.
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If requested by GIA, you will provide to GIA the Other Information and you will obtain the written consent.6f any relevant third party to provide the Other Information
to GIA and for GIA to provide that Other Information to a court and to law enforcement agencies and to other partiesinvolved in the Competing Claim. Y ou agree that
GIA may also, at its sole discretion, share your Client Information, as well as the Other Information;, with any other partiesinvolved in the Competing Claim.
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GIA may require you or the Reporting Party to obtain.a court order or directive from law enforcement regarding the disposition or return of your Article. Y.ou hereby
acknowledge and agree that GIA may also obtain a court order:or directive from law enforcement, with respect to GIA's disposition or returniof.your Article.
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If alaw enforcement agency informs GIA.in writing that the agency has terminated its investigation with respect to your Article, and/or that the agency does not intend
to seize your Article (the "Agency Notice") and if a Reporting Party has claimed an ownership interest in your Article, then GIA may continue to hold your Article
until the ownership of your Article has been determined and the provisions of this Section 7 shall apply. If no Reporting Party has a Competing Claim with respect to
your Article at thetimeof.an Agency Notice, then GIA will return your Article to you, subject to any contrary termsin this Agreement.
winuuauidlgnguangrinuiiidauaed laaan ausiinsfuaiudaudnuisafuiuassaamunaiuazvianwlinlscanfiadon

29I ("WMIIFAUIINNUUILNIU") UaLHI 1NN sNANS TuFvravaasniu Flaea1dafiadevasuaminlanaldaunia
slafnuagiianssu@nsfiuaszamunad Wwalminanuluwa 7 dudsule winlufigsiasumadefinnsiavaynasuansifaafude
wavaaiulusausdnivdawavainvuisanu Jlaaazdudvaavaaamiuluinaniu nuieasdiaadviualudgygaisaduaoisdu

With respect to an Article you submitted to GIA for which there is a Competing Claim, GIA shall use reasonable efforts to (i) notify you and any other interested
party(ies) of which GIA isaware of the Competing Claim with respect to your Article and (ii) notify youwhere GIA has received an Agency Notice (each notice from
GlA toyouisa"GIlA Notice").
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7.3 Competing Claims Where You Have Reported an Articleas LLost or Stolen.
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Y ou may, as the owner of an article, notify GIA that your article has been lost or stolen (the "Owner Notice"). GIA will only accept an Owner Notice from you if you
are the owner of the article. Y ou may not submit an Owner Natice on behalf of athird party, including without limitation any customer or other person.
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In addition, GIA may, in its sole discretion, elect notto flag an article aslost or stolen.
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One of the following items must accompany your Owner Notice or the signed version of the Acknowledgment (as defined below): a contemporaneous (1) police or law
enforcement agency report on the theft of the article, or (2) copy of a pending lawsuit or action evidencing or aleging your claim of ownership in the article, if
applicable. Where applicable, certified English translations of the foregoing must also be submitted to GIA. GIA will not flag the article in GIA's system without the
foregoing and GIA may elect not to flag the article in GIA's system if you do not provide other documentation or information required by GIA. In addition, if
applicable, you must provide any insurance loss claim report for the article with your Owner Notice or the signed version of the Acknowledgment.
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For GIA to flag an article for you in GIA's system, you, and, where applicable, an authorized representative of your insurance company, must sign GIA's
"Acknowledgment" within ninety (90) days after the date the Acknowledgment is provided by GIA to you. Y ou agree that you will not submit an Owner Notice to
GIA with respect to articles that (i) you have sold on consignment or memo, (ii) you voluntarily delivered to a third party without receiving payment for the article, or
(iii) are the subject of a dispute between you and athird party related to a transaction for the article.
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With limited exception, GIA only accepts Acknowledgements and GIA will only flag an articlein GIA's system if\GI A receives the proposed Acknowledgement,
including all required documentation, within twelve (12) months of the article being lost or stolen.
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Most articles will not remain flagged in GIA's system indefinitely. Rather most articles will remain flagged for areasonable period.of:time, generally not more than ten
(20) years and the flagging and unflagging of articles will be managed by GIA according to GIA's internal processes at GIA's sole discretion.
Fovavaunges lifivayassuay ussuuuaed laalas duge Tnodvwasdmulnginasdfivayassylauawadudis Golnart
2luargluiunandy (10) 4 wvil n1sssyuarauwayadvaiu Flamasdnnisaiunszuiunisnialusaed laenaduasnaifiauay
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If you, as the Reporting Party, fail to timely submit to GIA any documentation or information required by GIA, including without limitation any information or
documentation described in this Section 7, then (i) GIA may reject your Owner Noticeand your Acknowledgment, GIA may elect to not flag the article in its system,
GIA may elect to remove any flag from its system for the applicable article, and.GI A will have no obligations or liability with respect to the applicable article, even if
GIA receives an article that appears to be substantially similar to the article identified in your Owner Notice and/or your Acknowledgment and (ii) GIA may, without
liability, return the article to the Submitting Client.
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7.4 Settlement or Commencement of an Action. Within sixty (60),days of (i) the date of a GIA Notice that your Articleis subject to a Competing Claim or (ii) the date

tha}; GIA has notified you that GIA has received from athird party'an article with substantially similar characteristics to anarticlein your Acknowledgement, you must
either:
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(a) settlethe Competing Claim with the other interested parties, provide to GIA acopy of the written settlement agreement signed by all interested parties, including
where applicable the insurance company, and that settlement agreement must identify the party,t6 whom GIA should deliver the Relevant Article; or
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(b)™ commence an action naming all the other interested parties (e.g., the Reporting Party(ies) and Submitting Client) seeking a determination as to the ownership of
the Relevant Article.
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YOU AGREE THAT YOU WILL NOT NAME GIA ASA PARTY TOANY ACTION RELATED TO A COMPETING CLAIM.
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GIA may, indts sole discretion, extend this sixty (60) day period.
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YOUR FAILURE TO DO EITHER OF THE FOREGOING WITHIN THE ALLOTTED SIXTY (60) DAYSCOMPLETELY AND IRREVOCABLY WAIVES ANY
AND ALL CLAIMS OR ACTIONS AGAINST GIA WITH RESPECT TO THE RELEVANT ARTICLE; AND GIA MAY, IN GIA'S SOLE DISCRETION, (1)
COMMENCE LEGAL ACTION BY APPLYING TO A COURT FOR AN ORDER OR DIRECTION AS APPROPRIATE IN THE CIRCUMSTANCES, OR (I1)
RETURN THE RELEVANT ARTICLE TO THE SUBMITTING CLIENT, THE REPORTING PARTY, OR AN INTERESTED PARTY THAT CLAIMS TO OWN
THE ARTICLE.
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7.5 GIA Initiated Legal Actions. GIA may, in its discretion, choose to commence an action in an appropriate court of law, seeking to deposit any Relevant Articlethat is
the subject of a Competing Claim (including without limitation Articles submitted by you) with the court and you agree that you and the other interested parties shall
resolve the ownership dispute in that court. Should GIA commence an action, GIA shall be entitled to reimbursement of reasonable costs and feesincurred by GIA
(including without limitation reasonable attorneys' fees) for prosecuting and participating in the action from either, both or all of the partiesin interest, jointly and
severally, without regard to which party isthe prevailing party, upon written request from GIA.
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7.6 When Actions are Commenced. Further, you agree that GIA may use your alleged ownership of the Relevant Article that is the subject of a Competing Claim as an
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affirmative and complete defense to GIA to any action regarding GIA's holding, return or other disposition of the Relevant Article, whether or not GIA commenced the
action. Once GIA tenders, or offers to tender, the Relevant Article to the court, you shall not oppose GIA's request for GIA's dismissal from the action.
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7.7 Additional Terms.

7.7 garivuaifiangiy

Upon the completion of the Competing Claims process described in this Section 7, GIA will provide the Relevant Article to the interested party designated by the court
or by the settlement agreement between the interested parties.
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Upon the refusal or unwillingness of the persons in interest with respect to the Relevant Article to participate in the Competing Claims process described in this Section
7, their withdrawal from participation in that process, or GIA'sinability to contact a Reporting Party or a SubmittingClient at hi/her/its address set forth in the
Acknowledgement or in GIA's client database, then GIA reserves the right to provide the Relevant Article to either the Reporting Party or the Submitting Client that
has continued to participate in that process.
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For clarity and without limiting any other rights of GIA under this Agreement, if you do not comply with the terms of this Section 7 (Law Enforcement Requests and
Competing Claims) or any documents proposed by GIA and signed by yoeuwith respect to a Competing Claim, then you agree that (i) GIA may terminate this
Agreement and refuse to accept Articles from you and to perform Sefvices for you, and (i) theterms in Section 24 (Dispute Resol ution and Arbitration/Class Action
Waiver Provision) will apply to GIA's exercise of GIA'sright to réefuse to accept Atticles or perform Services or to terminate this Agreement.
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YOU ACKNOWLEDGE THAT GIA MAKES NO REPRESENTATIONS, WARRANTIES OR GUARANTEES THAT GIA WILL BE ABLE TO DETECT OR
IDENTIFY A STOLEN OR LOST ARTICLE. IN NO EVENT SHALL GIA BELIABLE FORANY DAMAGES, DIRECT{NDIRECT OR OTHERW!ISE, FOR
FAILING TO DETECT OR FAILING TO IDENTIFY A LOST OR.STOLEN ARTICLE, OR FOR HOLDING AN ARTICLE DURING THIS PROCESS. IN
ADDITION, GIA WILL HAVE NOLIABILITY TO YOU IN CONNECTION WITH GIA'S COMPLIANCE WITH ANY REQUEST FROM A LAW
ENFORCEMENT AGENCY, COURT ORDER OR DIRECTIVE, OR OTHERWISE IN CONNECTION WITH GIA'S PERFORMANCE UNDER THIS SECTION
7.
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PRIOR TO GIA RELEASING ANY ARTICLE THAT ISTHE SUBJECT OF A COMPETING CLAIM, THE REPORTING PARTY (IES), THE SUBMITTING
CLIENT AND ANY OTHER INTERESTED PARTY MUST EXECUTE A RELEASE AND INDEMNITY AGREEMENT WITH GIA RELEASING AND
INDEMNIFYING GIA. IF YOU AND/OR THE REPORTING PARTY FOR WHATEVER REASON DO NOT EXECUTE THE RELEASE AND INDEMNITY
AGREEMENT BUT HOWEVER INSIST GIA RELEASE ANY ARTICLE SUBJECT TO A COMPETING CLAIM, SUCH ACTION WILL BE CONSIDERED AS
A WAIVER BY YOU AND THE REPORTING PARTY OF ANY POSSIBLE LIABILITY CLAIM AGAINST GIA.
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YOU AGREE.TO INDEMNIFY AND HOLD GIA/AND THE GIA INDEMNITEESHARMLESS AS PROVIDED IN SECTION 11 (INDEMNITY BY YOU) WITH
RESPECT TO COMPETING CLAIMS.
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This Section 7 (Law Enforcement Requests and Competing €laims) shall survive the termination of this Agreement.
98 7 (Msvathdvlangunauazn1suavatanssuans) i Wiinativduloaa W lawidygiiasdudaauan
8. Personal Data.
8. aayaduuAAd

For the purpose of maintaining the business relationship and for any other purpose reasonably related to the performance of this Agreement, you acknowledge and
agree that GIA will process, collect, use, disclose, access, transfer, store, maintain and otherwise process (collectively, "process" or "processing") personal data about
you and your Authorized Representatives as set forth in the fair processing notice which has been made available to you (and which you will make available to your
Authorised Representatives) under separate cover ("Client Privacy Notice"). Except for certain information that is required by law, your decision to provide any
personal datato GIA isvoluntary. You hereby confirm that you have (i) been provided a copy of or access to the Client Privacy Notice, (ii) made the Client Privacy
Notice available to your Authorised Representatives; and (iii) read the Client Privacy Notice. With respect to any personal information you disclose, submit, provide
access, or otherwise cause to be submitted to GIA, including without limitation about an Authorized Representative or any other third party, you represent and warrant
that you have the right to provide that information to GIA for processing in accordance with the Client Privacy Notice and other purposes reasonably related to the
performance of this Agreement, and that you have provided any required notice and obtained any required permissions from your Authorized Representative and those
third parties to the provision of that information to GIA. Unless otherwise provided under applicable data privacy laws, GIA will process business contact information
related to Authorised Representatives (including name, business tel ephone number, business email, job title) ("BCI") for the purpose of providing the Services and to
manage the general relationship between the parties. For those purposes, GIA is acting as an independent data controller, as that term (or any similar term) is defined
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under applicable law. BCI will be processed in the United States, which may not be deemed to have the same level of data protection as your home country. Upon your
request, and where required by applicable law, GIA will execute an appropriate data transfer agreement with you. This Section shall survive the termination of this
Agreement.
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9. Prices, Payment for Services.
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9.1 GIA Prices. Unless otherwise indicated by GIA in writing, al pricesarelisted in U.S. Dollars orin the local currency in which GIA has laboratory operations. GIA's
current business practice is to publish GIA's prices on its |aboratory website. Y ou agree to pay to GIA.the prices in the currency of the country where GIA received the
Articles from you, unless otherwise advised by GIA, in GIA's sole discretion. By way of example and without limitation, GIA may issueinvoicesin U.S. Dollars. For
prices denominated in the local currency, the prices will be paid.on the local currency prices that have been published by GIA, plus any applicable local taxesthat are
required to be charged. GIA reviewsits US dollar prices as well aslocal currency pricing on a periodic basis for consistency between its U:Si'Dallar prices and the
local currency prices and will from time to time make adjustments, as required, to adjust the U.S. Dollar prices and local currency prices based on exchange rate
fluctuations and / or other operational and business factors.
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9.2 Price Changes. GIA may change its prices for Services, Service Results, and Reports from time to time.
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9.3 Payments. You agreeto pay GlA thethen-current GIA prices for Services either (1) at thetime Articlesare delivered to GIA, or (2) at the time Articles are returned
(e.g., after Services have been performed), in each case, as specified by GIA. AlternativelyyifiGIA has grantedyou credit terms, then GIA will invoice you following
performance of Services, and'you agree to pay all invoiced amounts pursuant to the payment terms specified in the invoice. GIA may change those credit termsin
GlA'sdiscretion upon natice to you. Y ou agree that if you instruct GIA to ship an Atticle to any thirdparty, then GIA will charge you the shipping and insurance fees,
and you agree to pay those fees. Y ou agree to apply for foreign exchange if required by applicable local law to assure that all payments may be made in the currency
specified by GIA.
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9.4 LabDirect Program Participants. If you submit ArticlestoaGIA LabDirect Program Participant for submission to GIA for the performance of Services, then GIA

will invoice the price due for those Services to the GIA LabDirect Program Participant and the GIA LabDirect Program Participant will pay those prices. In such event,
you agree to pay the GIA LabDirect Program Participant the prices forthe Services as agreed between you and the GIA LabDirect Program Participant.
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9.5 Failureto Timely Pay. If you fail to timely pay any amounts owed to GIA under this Agreement and if you provided to GIA acredit card number, then you hereby
authorize GIA to charge the credit card those amounts that you have failed to timely pay. In addition, if you fail to timely pay GIA, GIA may in its discretion and
notwithstanding anything to the contrary in this Agreement, withhold/retain Articles, Service Results, and/or access to Reports until GIA has received payment from
you of all applicable fees.
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9.6 Pricesdonot Include Taxesor other Amounts. GIA's prices are exclusive of transportation, insurance costs, duties, tariffs and taxes including without limitation
stamp duties, value added taxes (VAT) and use, sales, property (ad valorem), goods and services taxes (GST), and other taxes. Y ou agree to pay al transportation,

insurance costs, duties, tariffs and taxes, including any and all taxes levied on account any payments under this Agreement. In the event withholding tax is required to
be made, you shall remit the withholding tax to the appropriate tax authorities, and send to GIA the best available evidence of the payment of that withholding tax.
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9.7 Payment of Stamp Duty/Tax. If applicable law requires this Agreement to be stamped and/or the payment of a stamp duty or stamp tax, then you will (i) obtain the
stamp, (ii) pay any applicable stamp duty or stamp tax, and (iii) if requested by GIA, provide to GIA a stamped copy of this Agreement. If you breach the foregoing,
then you will indemnify GIA and reimburse GIA for any and all costs, expenses, penalties and other amounts paid by GIA for GIA to obtain the stamp and pay the
stamp duty/tax, including any penalty levied for your failure to timely pay the stamp duty/tax.
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9.8 Estimates. In certain cases, GIA may provide an estimate of the price for a Service. Any estimate of the price for a Service is only.an estimate and is based on the
exchange rate in effect at the time of the estimate. The price payable by you for Services will be the actual price determined after'the Services have been performed by
GIA and the applicable exchange rate has been applied. If you paid for Services (1) prior to Articles being delivered to GIA or (2) at the time Articles are delivered to
GIA, then you agree to pay the estimated prices. If the estimated price paid by you isless than the actual price, you.agree to pay the difference. If the estimated price
paid by you was greater than the actual price, then you will be entitled to arefundior a credit.
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9.9 Obligation to Pay. Notwithstanding anything to the contrary, you agree that you are solely and fully responsible for (i) all amounts and fees charged for the Services
performed for Articles you submitted to GIA, including without limitation using your Password, (ii) paying to GIA the balance of your account for those amounts and
fees, (iii) payment of late fees of 1.5% per month (or, if applicable, the maximum amount permitted by law, whichever isless) on al amounts not paid when due from
the due date until paid in full, and (iv) reimbursingGIA for all collections-related costs and expenses incurred by GIA collecting past due amounts from you, including
without limitation reasonable attorneys' fees and collection agency fees.
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This Section 9 (Prices; Payment for Services) shall survive the termination of this Agreement.
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10. Warrantiesby You; Compliancewith Laws; No Gifts, You represent, warrant and promise to GIA as follows.
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10.1 General Warranties.'You arean entity validly existing under applicable laws or a natural person, in each casewith alnecessary right, title, license and authority
under the'laws of the countries and regions in which you conduct business, to enter into this Agreement and to perform @l of your obligations hereunder and that your
performance of all your obligations hereunder does not violate any applicable law, statute, regulation or ordinance.
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10.2 Kimberley Processand System of Warranties. Y ou hereby represent, warrant and covenant under penalty of perjury that you are aware of The Kimberley Process
laws and regulationsiin the countries in whiehiyou conduct business and that you areandwill, during the term of this Agreement, continue to be in full compliance with

those lawsand regulations. The Kimberley Process seeks to contral the export and import of rough diamonds across international borders, requiring rough diamonds
mined after January 1, 2003, among other things, to be shipped in tamper-resistant ‘containers accompanied by "Kimberley Process Certificates."
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The System of Warranties is avoluntary system which requires participating buyers and sellers of rough, polished and mounted diamonds (i) to make the following
affirmative statement on all invoices for diamonds, (ii) to maintain certain records regarding that statement and (iii) to audit the flow of warranties made to and by
sellers;
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"The diamonds herein invoiced have been purchased from legitimate sources not involved in funding conflict and in compliance with United Nations Resolutions.
The undersigned hereby guarantees that these diamonds are conflict free, based on personal knowledge and/or written guarantees provided by the supplier of
these diamonds."
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If you are amember of the gem and jewelry industry, then you represent, warrant and covenant under penalty of perjury that you are and will bein full compliance
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with the requirements of the System of Warranties during the term of this Agreement.
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10.3 Compliance with Laws. Y ou agree to comply with all laws and regulations applicable to you individually, and your business. Without limiting the foregoing, you
agree to comply with (i) all laws and regulations of the countries or regions where you conduct business and where you are otherwise registered, incorporated and/or
located, (ii) al laws and regulations that govern the operation, sale, trading, export, import, exit and entry of Articles and jewelry products to/from any territory or
country, including without limitation the United States of America, (iii) all laws and regulations that require certain segments of the gem and jewelry industry,
including and without limitation dealers in precious metals, stones or jewels, to establish and maintain anti-money laundering programs pursuant to the Bank Secrecy
Act, as amended by section 352 of the USA PATRIOT Act, and (iv) all foreign currency exchange laws and regulations. It shall be your responsibility to ensure that all
packaging and handling of the Articlesis in compliance with applicable law.
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10.4 End Use Certification. You hereby certify that each of your Articlesis not destined for shipment, sale, or transfer to (i) any territory or country targeted by U.S.
Sanctions, (ii) any individual or entity targeted by U.S. Sanctions, nor (iii) any end-use prohibited by U.S. Sanctions. In addition, you hereby further certify that each of
your Articles will not be provided to GIA under this Agreement, or otherwise shipped, sold, transferred or used, in a manner or for a purpose such that GIA will bein
violation of any U.S. Sanctions. Theterm "U.S. Sanctions" means all sanctions-related laws, executive orders;regul ations, and other provisions, including without
limitation sanctions with respect to the Specially Designated Nationals and Blocked Persons List, administered and enforced by the U.S. Department of the Treasury's
Office of Foreign Assets Control and by the U.S. Department of State.
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10.5 Complete Reports. If you shareor provide any Service Results, including without limitation Service Results downloaded or printed from Report Check with or to any
third party, you agree to provide a correct and complete copy. of such Service Results (including all front and back pagesin their entirety) to that third party.
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10.6 Use of Reportsin Connection with VVolume Sales. Y.ou will not use the Service Results or a Report for any Article other than the Article described in the
corresponding Service Results or Report.
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10.7No Improper Paymentsor Kickbacks. You agree that you will not, directly or indirectly, make, offer or agreeto make or offer on behalf of GIA, any GIA Affiliated
Laboratory, or otherwise, anything of value, including but not limited to, any loan,/gift, property, offer of employment, discount, donation or other payment, directly or
indirectly, whether in cash'or cash equivalent, to, or for the benefit of, or at the direction of, any candidate;,committee, political party, political function or government
or government subdivision, ‘or any individual elected, appointed or otherwise designated as an employee or officer thereof, for the purposes of influencing any act or
decision'of that entity or individual or inducing that entity or individual to do or omit to do anything in.order to obtain or retain business or other benefitsin violation of
any applicable laws, including the United States Foreign Corrupt Practices Actythe UK Bribery Act,and any similar laws of jurisdictions applicable to you. In addition,

you agree that you will not, directly or indirectly, make, offer or agree to make or offer to any employee or agent of GIA anything of value, including but not limited to
any loan, gift, property, offer of employment, discount or other payment, directly or indirectly, whether in cash or cash equivalent.
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10.8 Notification of any Solicitation. Y ou agree that you will immediately notify GIA if you are approached by any person claiming to be an employee, ex-employee or
having any relation with any GIA staff, other than through official means, with respect to the Services being provided by GIA. Y ou further agree you may be called
upon in any internal investigation being undertaken by GIA to give a statement with respect to the Services provided by GIA.
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11. Indemnity by You.
11 psfuAnualainaviu
To the maximum extent permitted by applicable law, you agree to indemnify and hold harmless GIA and its Affiliates and each of their respective employees,

WEST\21455896.21



directors, officers, members of the board of governors and board of directors, and agents (the "GI A Indemnitees") from and against any and all losses, damages,
liahilities, settlement amounts, cost, and expense (including without limitation reasonable attorneys' fees) (collectively, "Damages") incurred by or suffered by the GIA
Indemnitees arising out of, related to or resulting from any of the following and notwithstanding any negligence, sole or separate, ssmple or gross, by any GIA
Indemnitee:
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(i)  your failure to comply with any applicable law or regulation,
()  psfmulfiiaunguanauassadouiiletiiuia 9

(ii)  your performance under this Agreement and any breach of this Agreement by you, including without limitation your breach of any representation or warranty in
this Agreement,

(i) prsfinulftitadgaiuaznisiniuiedyani s ualusidamios msinuRndisusasiiasadulseAuludoyoyni
(iii) all uses of your Password, whether or not authorized by you,
(i) prslasaruuamin ez laduauanannmunia lufini

(iv) the Matters under Section 5.8.2 (Failure to Disclose; Ethics Breach) related or with respect to any Article submitted.or delivered to GIA by you that is, or is
alleged to be, unstable, laboratory grown, or treated, including without limitation, (8) from the results of any netification and from the delivery of any information
or Article to the government or trade organization and (b) Claims brought by any. Article owner, purchaser, downstream purchaser, or any other person with
respect to any such Article when you did not disclose to GIA in writing at thetimeof submission or delivery that the Article was unstable, laboratory grown, or
treated,

(V) @aemne 4 amaa 5.8.2 (Msbidawme niaindiandnassuatissn) dufasasaiaaiasiudiueia q inudmsadan
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(v) Damagesarising out of Section 6.6 (Failure to Retrieve Articles),
v)  andavoduAneinta 6.6 (N5 Sudveaindy)

(vi) Competing Claims, including without limitation'(a) any actions taken by GIA pursuant to any. requests from applicable law enforcement agencies, court orders or
directives, and GIA's return, holding or other disposition of aRelevant Article that is the subject of a Competing Claim, (b) GIA commencing legal action by
applying to a court for an order or direction as appropriate in the circumstances or return of a Relevant Article that is subject to Competing Claims as
contemplated by Section 7 (Law Enforcement Requests and Competing Claims), and (c) reasonable attorneys feesincurred by GIA whether or not a suit, action
or claim isfiled and whether or'not GIA isnamedias aparty to any such suit, action or claim;

(vi) m'iu‘uaawnssuﬁms Taud ue LidnfauRes (n) nagaiiun15la 9 Teudlaie aud1uale 9 mnwﬁdm'\uﬁ‘l'ﬁﬁoﬁungwmu
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(vii) personal injury resulting from exposure to a radioactive Article submitted by youto GIA;

(Vi) prsuraFuduyarasulurnaannsduiaieasilaasfuiunsedinnd iundlaa

(viii) an Article actually or alegedly infringes, violates or misappropriates any third party'Sintellectual property or proprietary right(s);

(viii) AYuavitaiin diflu wiadnaananaluninadunialann viadnanisdusamsndduvasyaeadula dudaduaiwsaiinn
SNA1INN

(ix) any error in or omission from or in the Service Results, a Report, the issuance or. use of Service Results or a Report, and/or an Inscription, including, without
limitation any error in or omission fromser in the Service Results or a Report caused by a GIA Indemnitee or others,

(ix) daRapnazIula 9 NUI TUNANITUINIG 189U AMsaNUsaleNANIIUANSHEIILNU UariBan1sadNATaIINNY SINE
ue ludAaisvvafiannasiiule 4 nrsalurRan1suanis usasnenu Faaene lasuralanrad lalaviandu

(x) your deceptive or misleading actions or statements,

(0 psduiiunisusanasduaanarvsanalniAnaIdUFUANRAIa N
(xi) any agreement or dispute you have with any customer-of yours, and

(i) vapnawzatafinania q Avuifugnanle guamiuas uas

(xii) actsof GIA that are permitted or authorized by this/ Agreement, including without limitation, the results of the notifications and the delivery of Articlesto a
governmental agency or trade organization under Section 5.10 (Rough and Partial Rough).

(i) msnswinuasdlaefidygiifaugiansatusunals s9ude ua lidiame nauainsuasuazn1saaLdas Ay
TuaavsguFaduIaunIsAInINga 5.10 (wars ludass lutasingsi3oss Tuluasa)

You further agree that if any of the foregoing items results in athird party claim, suit, action or proceeding against a GIA Indemnitee (collectively, " Claims"), then you

will (i) defend the GIA Indemnitees in connection with the Claim with counsel selected by GIA and (ii) pay the Damages awarded to or the settlement amount paid to

the third party bringing the Claim. For clarity, paying that award of Damages or settlement amountsisin addition to indemnifying and holding harmless the GIA

Indemnitees against the Damages suffered by or incurred by the GIA Indemnitees.
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This Section 11 (Indemnity by Y ou) will survive the termination of this Agreement.
aa 11 (MafuRnraltTnaniw) dasdasinaagaaliwidadoyoyidugnas
12. NoWarrantiesby GIA.
12. mrslsulssAutasdlaie

12.1 You acknowledge and agree that GIA makes no representation or warranty whatsoever regarding any Article, the Services, Service Results, Reports, Report Check, the
ability to access a Report via Report Check, the information included in or excluded from Service Results or a Report, any GIA Inscription or any other pre-existing
inscription or markings on an Article.

12.1 yusunsiunazanasind law lluarsusasmsasisulseAuda q AnuAarfudwas USN15 NaN15UBNIS S1897U Swasaidn AuEn
w15alunisianfigsieiuniuanasaifn sayaiaynia luaylunanisudnisrdasnaeiu nsdaniasasuiadlaie wianisaaniaiam
waviavinedasunnaduleifiagnauiaiuudvuas

12.2 GIA SPECIFICALLY DISCLAIMSALL EXPRESS, IMPLIED AND STATUTORY WARRANTIESANCLUDING, WITHOUT LIMITATION, THE IMPLIED
WARRANTIES OF FITNESS FOR A PARTICULAR PURPOSE, MERCHANTABILITY, AND NON-INFRINGEMENT AND ANY WARRANTY ARISING
FROM COURSE OF PERFORMANCE OF USAGE OF TRADE.

12.2 FlapvednudniatndauasludrsulssiufilnlinnTaadauss TaoUsuons wiaTaanguue 59uds us l@aRaies n1ssuilseiu
Tead5818TUuAIUUNEFNTILRNIEIRIEIY ANMNITFNLNANITTDVY Uazn1T luaMaulindns uasAdIsulsenule q sufinaannisy
Aifieusssutiiaunisan

12.3 YOU AGREE THAT (A) NO INFORMATION INCLUDED ON GIA'SWEBSITE OR IN GIA'SINFORMATIONAL OR PROMOTIONAL MATERIALSOR
COMMUNICATED VERBALLY BY GIA SHALL BE DEEMED A REPRESENTATION OR WARRANTY BY GIA AND (B) YOU HAVE NOT RELIED ON
THAT INFORMATION.

12.3 quanaean (n) sayauuwiulonuaed lain wiatayaniadeilelunsauasunismduaidlae wian1shanadadisaanatnedl
a lufaudunssusaaizasulseiulauilate uar (2) mMullafiafianinuayatiu

12.4 THE DISCLAIMERS SET FORTH IN THIS SECTION 12 (NOWARRANTIESBY GIA) SHALL APPLY TO THE MAXIMUM EXTENT PERMITTED BY
APPLICABLE LAW. Y ou acknowledge and agree that you have not entered into this Agreement in'reliance upon any warranty or representation by any person or
entity.

12.4 gafidsanusuiinissyluza 12 i (nslusulssAuingdlala) sl lnsauungidaauiinguunailsiiduaugea
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13. Limitationson GlA'sLiability; Insurance.
13, arsdrdemnsuiinuavilale uarnisdssiusiy

13.1 Insurance. GIA shall maintain (or cause to be maintained on'its behalf) a standard form jewelers block insurance policy (orsubstantially similarinsurance that is
availablein the jurisdiction where GIA operates) to insure an Article against loss or damage whilein GIA's possession. Y ou agree that the liability of GIA and its
employees and agents for any loss'of, mis-delivery of, or damage ta.an'Article, even if caused by or resulting from thenegligence or other fault of GIA or any of its
employees or agents, shall be limited to the amount paid to GIA by itsinsurance carrier and subsequently paid by GIA to you, if any. Inany event, GIA and its
employees and agents shall not be personally liablefor any such loss of, mis-delivery of, or damage to any Article, even if thislimited remedy. failsin its essential
purpose. This Section 13.1 shall not operate in a way thatlimits GIA's liability for GIA's acts or omissions for'which liability may not be limited under applicable law.

13.1 msdseusie 3laawin (MBasuiiunstiviaunudlae) dssfusuuuuninsgiulsunannsusssiinasanuasasnad ol
(Jewelers Blockdnsurance Policy) (w3alssnunafinatsafvnuludiszadragdadiagluasduiatszndnilaalscnaussiaag)
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13.2'Valueof Articles. For purposes of this Agreement, the value of Articles that are lost or damaged while in GIA's possession will be the greater of the actual cash value
or GIA's obligations under statute, under civil law, under regulatory rules, or following the findings of any alternative dispute resolution binding on GIA's insurer to
pay civil compensation or damages. In the event that GIA loses or damages an Article, you.agree to provide complete and accurate documentation and receiptsto GIA
with respect to the actual cash value of the Article. Y ou acknowledge and agree that notwithstanding anything to the contrary, the actual value of an Article may be less
than the amount of insurance purchased by you to cover loss or damage during transit to or from GIA ,including without limitation because the Article is unstable,
laboratory grown, treated, or otherwise not the type of Article you believed the Article to be.
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13.3 No Liability for Fragile Articlesand Related Issues. GIA will not have any liability to you for damage to Articlesin GIA's possession that have inherent or
pre-existing characteristics (or vices) that ater or extend during normal processing. This includes without limitation Articles without culets and/or with pointed corners.
GIA will notify you if damage occurs to an Article or an inherent or pre-existing characteristics have altered, and are recognized while the Articleisin GIA's
possession as aresult of any of the foregoing.

133 uianusuRneadvaasfiunninouasUsaiuiiiieatas $lawlufinusuAsnaniudmsuanudamaiiAasudeaasiiag lu
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13.4 Liability for Errorsin Reports, Infringement, or Radioactive Articles. GIA AND ITSEMPLOYEESAND AGENTS SHALL NOT BE LIABLE FOR (i) ANY
LIABILITY, CLAIM, SUIT, ACTION, OR DEMAND FOR PERSONAL INJURY RESULTING FROM EXPOSURE TO A RADIOACTIVE ARTICLE
SUBMITTED TO GIA, EVEN IF THE LOSS, DAMAGE, LIABILITY, OR EXPENSE RELATED THERETO WAS CAUSED BY OR RESULTED FROM THE
NEGLIGENCE OR OTHER FAULT OF GIA OR ANY OF ITSEMPLOYEES OR AGENTS; (ii) ANY THIRD PARTY CLAIM, SUIT, ACTION, OR DEMAND

ALLEGING THAT AN ARTICLE INFRINGES A THIRD PARTY'S PATENT(S), COPYRIGHT(S), TRADEMARK(S), OR OTHER INTELLECTUAL
PROPERTY RIGHT(S); OR (iii) ANY ERROR IN OR OMISSION FROM OR IN A REPORT OR ANY SERVICE RESULTS, THE AVAILABILITY, ABILITY
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TO ACCESS, OR USE OF A REPORT, AND/OR AN INSCRIPTION, INCLUDING, WITHOUT LIMITATION ANY ERROR IN OR OMISSION FROM OR IN
ANY SERVICE RESULTS OR A REPORT CAUSED BY GIA, ITSEMPLOYEES OR AGENTS, OR OTHERS. THIS SECTION 13.4 SHALL NOT OPERATE IN
A WAY THAT LIMITSGIA'SLIABILITY FOR GIA'SACTS OR OMISSIONS FOR WHICH LIABILITY MAY NOT BE LIMITED UNDER APPLICABLE
LAW.
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13.5 Limitations of Liability. YOU AGREE THAT GIA AND ITSEMPLOYEES AND AGENTS SHALL NOT BE LIABLE FOR ANY LOST PROFITS, INDIRECT,
CONSEQUENTIAL, INCIDENTAL, EXEMPLARY, PUNITIVE, STATUTORY, OR SPECIAL DAMAGES, INCLUDING WITHOUT LIMITATION WITH
RESPECT TO OR ARISING UNDER OR RELATED TO THIS AGREEMENT, THE SERVICES, SERVICE RESULTS OR A REPORT, EVEN IF ADVISED OF
THE POSSIBILITY OF THOSE DAMAGES. EXCEPT FOR GIA'SOBLIGATION TO PAY YOU THE INSURANCE PROCEEDS REFERENCED ABOVE, IN
NO EVENT SHALL THE TOTAL, CUMULATIVE LIABILITY OF GIA EXCEED THE PRICE OF THE SERVICES PROVIDED BY GIA UNDER THIS
AGREEMENT TO YOU FOR WHICH LIABILITY ARISES.

135 p1s3rfiaansuRin mMusnasin 3laia uargnatuasiiunuaaed lawar lueaviuAnnansgaionils adamalauaa
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13.6 Application. The disclaimers and limitations on liability in this Agreement;including without limitation the disclaimers and limitations in this Section 13 (Limitations
on GlA's Liability; Insurance) (i) shall apply to any'claims and causes of@action, under any theory of liability, whether in contract, tort (including without limitation
negligence), indemnity, or otherwise; and (ii) shall be deemed to apply notwithstanding the failure of the essential purpose of any limited remedy set forth in this
Agreement.

13.6 mslaitiadiy 'ﬁaﬂi‘]Laﬁmm%uﬁﬂuaxmsa‘wﬁﬂmm%uﬁm‘lué‘tufmff Fosania.un bisdaios vaseuanduazuadndaiuge 13 i
(‘uaf«hﬁmmm%uﬁﬂfumﬁ'lma wazmsUssiusie) (1) aLlaiduiunisiansasuasyanila q prudnausuinle o a1asiluni
doyeyn nsazile (smmum’lumnmwm mmﬂsvmmamaa) masuAnTals wiadsen1siula uar (2) Wwhanlathdy Taolaidaits
fams L lesunsduriisialanndngussasndndagis=u 1 ludaseynil
13.7 No Indemnity by GIA. You agree that GIA is not obligated to defend, indemnify, or hold you harmless in connection with any third party claims, suits, or actions
brought against you, including without limitation claims brought by any Article owner, purchaser, or downstream purchaser.
13.7 mslusuRAnsalaldadlan nuanasin Slaalufivuadidnles geldandony uassuRnsaunamuduiiannaannmsiiniugnt
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13.8 Basis Of the Bar gain. The parties havefully considered the foregoing allocation of risk and the remedies set forth in this Agreement and find that allocation and those
remedies to be reasonable, and agree that the foregoing limitation and the other limitations in this Agreement are an essential basis of the bargain between the parties.
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This Section 13 shallsnot,operate in away that limits GIA's ligbility for GIA's acts or omissions forwhich liability, may not be limited under applicable law. This Section 13
(Limitations on'GIA's Liability; Insurance) will survive the termination of this Agreement.
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14. No Licenses:Theprovision of the Services by GIA does not convey any license, expressly or by implication, estoppel or otherwise, under any GIA patent, copyright,
trademark, ‘or other intellectual property right. GIA expressly reserves al itsintellectual ‘property rights. Y ou agree not to misuse, in the judgment of GIA, any trade name,
trademark, or service mark of GIA or the Gemological Institute of America. Although GIA"is not hereby authorizing or licensing any use of any trade name, trademark, or
service mark, GIA shall not consider misuse to include "fair use" in‘advertising, e.g., stating that you sell gems that have been graded by GIA and that the Reports for such
gems describe the gems' characteristics, so long as that advertising is not deceptive, misleading, does not violate any applicable law, and does not violate the terms and
conditions of GIA's then-current Usage Guidelines as set forth on GIA's website at https://www.gia.edu/Copyrights-Trademarks#using and those Usage Guidelines are
incorporated into these Terms and Conditions by this reference. Misuse includes; without limitation, advertising, publicity, or promotion which implies, in any way, that you,
your gems, products, or services are sold, sponsored, endorsed, or approved by GIA, or which expresses or implies that a GIA Report or any Service Result is anything other

than an independent description of certain characteristicsof aspecific Article. Y ou hereby acknowledge and agree that you have (i) been provided a copy of or access to the
Usage Guidelines, (ii) read and understand the Usage Guidelines, and (iii) agree to be bound by the Usage Guidelines.
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15.

15.

16.
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18.

19.

19.

20.

20.
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GlA'sMission and Licenses. You understand that GIA's mission is to ensure the public trust in gems and jewelry worldwide through, among other things, gemological
services and research. Therefore, you agree that GIA may (i) include the results of the Servicesin its research database, (i) use those results for research and other purposes
related to GIA's mission, and (iii) photograph Articles and use those photographs for GIA's purposes related to GIA's mission. Y ou hereby waive any intellectual property
claims, suits, or actions, if any, you may have against GIA in the results of the Services or those photographs. Except as otherwise permitted in this Agreement, if GIA
publishes any information relating to you, then GIA will only do so in amanner that does not identify you, unless you specifically agree otherwise, including without
limitation Section 5.8 (Treated Articles; Breaches of Ethics). This Section 15 shall survive the termination of this Agreement.
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Business Ethics. You agree that you have reviewed the GIA Client Code of Conduct (the "Code") that currently appliesto all GIA clients, which is posted on GIA's website
at https://www.gia.edu/doc/client-code-of-conduct.pdf. GIA may revise the Code andwill post updates to the Code to GIA'swebsite at
https://www.gia.edu/doc/client-code-of -conduct.pdf. In all transactions with GIA and'in ahinteractions with GIA personnel, you agree to comply fully with all provisions of
the then-current version of the Code asin effect from time to time and to conduct businessin accordance with the values enunciated therein. The Code is incorporated into
these Terms and Conditions by this reference. Y ou hereby acknowledge and agree that you have (i) been provided a€opy of or access to the Code, (ii) read and understand
the Code, and (iii) agree to be bound by the Code.
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Statute of Limitations. To the extent permitted by applicable|aw, notwithstanding any longer statute,of limitations period providedunder applicable law;no cause of
action, claim, or suit relating to this Agreement, an Article or any Serviceor the relationship of the parties under this Agreement, whether sounding in contract, tort, or

otherwise, may be brought or commenced more than twelve (12) months after the date the action, claim, or suit accrued. The foregoing shall not apply if applicable law
precludes the shortening of the applicable statute of. limitations period as described above.
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Attorneys Fees. Should GIA retain‘attorneys to (i) recover any amounts due under this Agreement, whetheror not a suit, claim oraction isfiled, or (ii) represent GIA in
connection with any legal'proceeding involving an/Article, Report or the Services and whether or not GIA isa party to that proceeding and you are a party to the proceeding,
then you agree to pay GIA | in additionito any other amounts due, GIA's reasonabl e attorneys' fees, costs, and other expenses incurred by GIA.
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Reports and Invoice Terms; and Purchase Orders. Y ou agree that the terms:and.conditionsineluded in any Receipt issued by GIA to you and in GIA's invoice/packing
slip for Services are incorporated into this Agreement by this reference. The termsin this Agreement supersede any inconsistent termsin any Receipt, invoice, packing slip
or any Report. Any incongistent or additional termsincluded in your purchase order(s) or.other document(s) shall be of no force or effect unless expressly assented toin a
writing signed by an authorized representative of GIA.
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Amendment; Waiver; Severability. Except as expressly provided otherwisein these Terms and Conditions, this Agreement may be amended only by an amendment that is
executed by the authorized representatives of both parties as provided in Section)25 of this Agreement. No provision of this Agreement will be considered waived by either
party, and no breach excused by either party, unless the waiver or consent isin‘awritten amendment signed on behalf of the party against whom the waiver is asserted. No
waiver of abreach of this Agreement will constitute consent to,waiver of, or excuse of any other, different, or subsequent breach by either party. If any part of this
Agreement or any part of aprovision of this Agreement isfound invalid or unenforceable, that part will be amended to achieve as nearly as possible the same economic
effect asthe original provision and the remainder of this Agreement will remain in full force. This Agreement shall not be modified, supplemented, qualified, or interpreted
by any trade usage or prior course of dealing without GIA's written consent. No representation, promise or condition not expressly provided in writing and signed by
authorized representatives of you and GIA shall be binding on either party.
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Term and Termination. This Agreement is effective on the Effective Date and shall terminate on the date you enter into a subsequent Client Agreement or upon earlier
termination pursuant to the termsin this Agreement. Either party may terminate this Agreement upon thirty (30) days prior written notice, provided that this Agreement shall
apply to any Services being provided as of the date of that notice and any Services requested after the date of that notice if the parties have not entered into a new Client
Agreement. In addition, GIA may terminate this Agreement upon notice to you if you breach any provision of this Agreement and do not cure the breach within fourteen (14)
days after receipt of the notice or such other reasonable cure period specified by GIA. Subject to the other terms and conditions in this Agreement, including without
limitation, Sections 5.8 (Treated Articles; Breaches of Ethics), 5.9 (Irradiated Articles), 7 (Law Enforcement Reguests and Competing Claims) of this Agreement, upon
termination of this Agreement, GIA shall return to you any of your Articlesin GIA's possession within areasonable period of time. In GIA's sole discretion, GIA will
determine whether to complete any Services requested by you or authorized by this Agreement on those Articles prior to returning the Articles to you. Y our obligations to
defend, indemnify and hold harmless the GIA Indemnitees as provided in this Agreement and your payment obligations for Services rendered under this Agreement, shall
survive termination of this Agreement. In addition, the terms and conditions in this Agreement that are expressed to survive or which by their nature should survive the
termination of this Agreement shall survive the termination of this Agreement. The parties acknowledge and‘agree that a court.order shall not be required to give effect to
any termination of this Agreement.
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Governing Law. The terms of this Section 22 (Governing Law) shall apply unless you deliver or ship Articlesto GIA in Botswana, Japan, South Africa or Thailand, or any
GIA LabDirect Program Participant located in any of thase countries, or to GIA Belgium and you are a consumer, (each, a" Specified Country"), in which case the
governing law provisions in the applicable country specific Exhibit to this Agreement shall apply to the exclusion of this Section 22 (Governing Law). Y ou agreethat this
Agreement, any Dispute (as defined below) arising under or which isrelated to this Agreement (whether in contract, tort, or otherwise), and the validity, performance, and
interpretation of this Agreement shall be governed by and construed in all. respects under the laws of the United States of Americaand the State of California, USA, without
giving effect to its conflicts of law principles. The parties agree that the @pplicability of the United Nations Convention on Contracts for theinternational Sale of Goods
(1980) inits entirety is specifically excluded from,.application to this Agreement. This Section shall survive the termination of this Agreement.
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English Language. This Agreement is prepared in the English language and the English language version of this Agreement shall control over any trandlation of this

Agreement into any otherlanguage. All proceedings related to this Agreement shall be conducted in'the English language.
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Dispute Resolution and/Arbitration/Class Action Waiver Provision. The terms of this Section 24 (Dispute Resolution and Arbitration/Class Action Waiver Provision)

shall apply unless youdeliver or ship Articlesto GIA,in one of the Specified Countries or.any,GIA LabDirect Program Participant located in a Specified Country, in which

case the alternative dispute resol ution terms as provided in the applicable country specifi¢ Exhibit to this Agreement shall apply to the exclusion of this Section 24 (Dispute

Resolution‘and Arbitration/Class Action Waiver Provision).
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Y ou agree that, except as expressly provided below in this Section 24 (Dispute Resolution and Arbitration/Class Action Waiver Provision), al disputes, suits, actions, and

claims ("Disputes") related to or arising out of this Agreement shall be resolved by binding arbitration as provided in this Section 24 (Dispute Resolution and

Arbitration/Class Action Waiver Provision). The parties acknowledge that, except with respect to GIA's rights regarding Specia Disputes (as defined below), they are

waiving their right to bring claims and seek remedies in court, including the right to ajury trial, and that their disputes will be resolved by arbitrators, not a court.
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24.1 Conduct of the Arbitration. Any arbitration requested under this Agreement shall be heard and determined by a panel of three (3) persons. Each party shall have the
right to designate one (1) member of the panel. The two selected members shall select the third member of the panel. All Disputes submitted to arbitration under this
Agreement shall be governed by the law specified in Section 22 (Governing Law). Nothing in this Agreement shall require GIA to submit to arbitration any Dispute
regarding (i) amounts owed to GIA under this Agreement or (ii) infringement or misappropriation of GlA'sintellectual property rights (collectively, the " Special
Disputes”).
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24.2 If you are located within the United States, the then-applicable American Arbitration Association ("AAA") Commercial Arbitration Rules (the "US Rules") shall apply
to any arbitration under this Agreement, and if you are located outside the United States, the then-applicable United Nations Commission on International Trade Law
("UNCITRAL") Arbitration Rules ("I nter national Rules") shall apply to any arbitration under this Agreement, except to the extent the provisions of this Section 24
(Dispute Resolution and Arbitration/Class Action Waiver Provision) vary from the applicable US Rules or Interhational Rules. In the case of the International Rules,
the appointing authority shall be the AAA and the case shall be administered by AAA in accordance with its*Procedures for Cases under the UNCITRAL Arbitration
Rules." In the case of the US Rules, the arbitration shall be conducted and administered by the AAA. If the AAA refuses or declines to be the appointing authority or to
conduct or administer an arbitration for any reason, then JAMS will be the appointing authority and JAMSwill conduct and administer that arbitration. In such event,
the then applicable JAM'S Comprehensive Arbitration Rules & Procedures shall apply to that arbitration and shall be the US Rules for that arbitration for purposes of
this Section 24 (Dispute Resolution and Arbitration/Class Action Waiver Provision). Decisions of ‘the panel shall beimade by mgjority vote. The panel may not award
punitive damages or other damages precluded in this Agreement. The panel may issue injunctions, specific performance, or temporary restraining orders consistent
with the governing law set forth above. Each party shall communicate with the arbitrators only in the presence©f the other party or'by writing delivered to the
arbitrators and to the other party. Unless otherwise agreed by the partiesin writing, the award shall be made promptly by the panel (in any event, no later than thirty
(30) calendar days from the closing of the hearing). Unless otherwise agreed by the parties in writing, the decision and award by the panel shall be reasoned, explain
the basis of the decision and be in writing. Any failure to render the award within the foregoing time period shall not affect the validity of the award. The decision or
award rendered or made in connection with the arbitration shall be final and binding upon the parties thereto. The prevailing party may present the decision or award to
acourt of competent jurisdiction for confirmation, and the court shall enter forthwith an order confirming the decision or award.

24.2 yannnuagnialullssndanss ‘lwmmauqﬂmﬂmumﬁaumﬁmmmmﬁmamﬁm ("mauaﬂu‘uaoams") maoamﬂuaufgﬁmmmm
saulEiu ("AAA") Alafeduaganetiu m‘lmumum_lmsauz‘gﬁm}mm‘smuﬁmmm u.a~mm/nuauuanﬂ‘ivmﬁansﬁ Uninvatiadu
'nmumsau,tyﬁmmmmi ("‘uauqﬂusvmwﬂi we") 'llaqﬂm‘*fﬁiu‘l5ﬂ’]i’ﬂﬂ’lf_IﬂJ]MJJ‘\LIﬂ’ﬁﬂ’\'i"W’J'Nﬂi wAwaEvlsEanand
("UNCITRAL") m‘l'm.l\mmumsaumﬂmmmmfimuﬁmmm gnumniaiamualuga 24 (miivou'uawwmua autuﬂmmmmi/

Jaruundas ﬁwamtuuﬂmuuunau) uLLmnmomﬂ‘uauoﬂu‘ua\aawswsa‘uau\mmvm’mﬂi A Iunseivavaatisduszuinelsune

W AAA Tumsuuasd wazusmadanisnin "ﬂ'ivmu.%%ﬁmsmwﬂmmu‘uau\mmwmum'saumﬂmqmmi‘uao UNCITRAL"
unsediluasgativiuvasandgin W AAA tﬂuwmLuumSLLaummﬁnﬂmsmsaumﬂmmmms n AAA ﬂﬁmﬁw%auaﬂﬁﬂmstﬂuwu
'Ju\numLmommamLuun'ﬁvﬁaui'm'i:1ﬂn'13msaum’ﬁmmmmuu’lmﬂmummwa‘lmnmm W JAMS iunirsuiiunide naanan
mLuumsuamimsnmﬂ'ﬁmiautyﬁmmmmsmnm'umu Tunsaiiamuanin ‘lwm‘uau\mm'm':Umsaury'ﬁmmmmsuuumsaumau‘u
auaznsELILAERAsNAG JAMS filaifeduayluamaiu uldidufunisauqnTanainisiu uasiidaduteiiduuasanssdms
umsamy'ﬁm61mmsmnm'smuﬁmqﬂs:aaﬂ‘uawa 24 (nN155sduaRnINIETau1 TnRaINIs/UafiuadasaNSauAuARILUNAN)

i Tagudaondsuvuinidudagiannvasnnzauna1nnainig Aacaug1 1nnaIn1s lwa1adddnduluandoraaisyas Ing

(Punitive Damages) w3and&omiadulanlys=y 1 ludganil angangrTanainisanafididuiunssvinnisaanlaasnenily nasda
FsUilINUIAWIEIALRY NIAAITININTIATTY mungwmuﬁ‘l‘uﬁaﬁuﬁqﬁivu%mamu ﬂéityfy'mma phunvﬁmmaﬁuaumﬁmmmmﬂﬂ
ﬂmaLuaaﬂmawmﬂﬁmmﬂaﬂmﬂwm wiamlﬂuwuﬂﬁaﬂquauLmaufyﬁmmmmiLtauﬂﬁmmﬁanmuwuq nuumﬁmmﬂmmﬂmﬂmﬂ
umuanumanm'l'uﬂuamaau ﬂmvaumﬁm}mmimammmmmeuwau ('lmw‘lunim‘lm 9 MuAunMEwEY (30) Sudlfiuiuan
mu,vm‘sumuwmsmﬂumta‘sa) nuLLmﬂﬁmmﬂmnamutﬂumﬂaﬂumanu‘s‘lmﬂuamqau m561ﬂﬁuuamwmmaoﬂmmumﬁmmm

19 mawnLﬂumuanumanu‘swsawqummNauavasmuuanms‘umm‘smmau m‘31/|ﬂmvaumﬁme}mmﬂuum‘i’!mmmu‘lusm b

81T AU ’-aJLuﬂsuw.umammauuimmaomwmﬂmﬂma Asfindursafdunaidalud wsam‘uuaummLuaqﬂumi'zuaauiﬂﬁau

fuﬁmmmms ﬂatﬂumamuavwnwuﬂé‘mmﬁu Qﬁmmm*ﬁuuﬂﬂmmauammﬂﬁuwsam‘mnﬂmaaaumﬁmmmmimamaiﬂ q A

duraianstudiu uazdatinaeavindrduiuddaunsasdamiuiiui

The arbitration award shall alocate the expenses of the arbitrator(s) and of the arbitfation between the parties in‘ amanner corresponding to the extent to which one (1)
party prevails over the other. The prevailing party shall be entitled to recover its reasonable attorneys fees and related costs arising out of any Dispute under this
Agreement, whether resolved by arbitration or in a court specified above. The prevailing party,shall be the party with a net monetary recovery, a defendant in whose
favor a dismissal is entered, adefendant where neither plaintiff nor defendant obtains any relief, and/or adefendant as against a plaintiff who does not recover any
relief-against the defendant.

ﬁﬁ%‘um‘uaqaumﬂmmmsa ﬁwwuﬂﬁh‘l‘ﬁdﬂwmaumﬂmmmms ax msaumﬁmmafmfﬁivwiwiﬁmmw‘lﬁaamﬂﬁaeﬁumsﬁﬁjﬁm

ru'\mwm M FusaRanie AdugiTuzediandEunduididnuiunin waean lganeliArtasduAnantaiwmle 4

muﬁmfmu TangaAwaminas su\meumiaumﬁmmmmsmaimumamuwsvumqmu aduarhefitusadde dhalasunisont

Aiuddugns snauiilasunisanwas Suaslunsdivisinasiaslann lWwlagunaussanudsig e q uazm3adnaslunsdl
ATannlulasunisussimanuildania’la 9 3andae

The seat or legal place of the arbitration shall bein.New Y ork, New.Y ork, United States of America. However, any arbitration proceedings can be physically conducted
in either San Diego, California, United States of America.or.in New York, New York, United States of America. If GIA files for arbitration in one of the foregoing
cities, you may elect to have the arbitration moved to the other city in your discretion, provided that you make the election in writing within thirty (30) days after the
filing of the arbitration by GIA. If you do not make the election within that period, the election is waived.
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The parties shall be entitled to discovery as provided in the applicable US Rules or International Rules or as otherwise provided by the appointing authority. All
arbitration proceedings shall be in English and the decision and award and a transcribed record of the arbitration shall be prepared in English. All arbitration
proceedings undertaken pursuant to this Section 24 (Dispute Resolution and Arbitration/Class Action Waiver Provision) and any awards or decisions resulting
therefrom are confidential between the parties thereto.
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To the extent either party maintainsin good faith that any documents submitted or testimony introduced in connection with an arbitration contains confidential
information or trade secrets, the parties shall negotiate in good faith in an effort to reach agreement regarding terms and conditions for keeping those materials and
testimony confidential. If the parties are unable to agree upon those terms, the arbitrators shall have the right to impose appropriate restrictions to maintain the
confidentiality of any confidential information or trade secrets in connection with the arbitration.
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If a Specia Dispute is submitted to arbitration under this Section 24 (Dispute Resolution and Arbitration/Class ActionAWaiver Provision), the arbitration of a Special
Dispute shall not prohibit either party from also seeking injunctive or other equitable relief from one or more of the.€ourts with jurisdiction as provided in this Section
24 (Dispute Resolution and Arbitration/Class Action Waiver Provision), or in the case of GIA seeking an.injunctive or other equitable relief, one or more courts with
jurisdiction over you.
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24.3 Class Action Waiver. You agree not to participate as a representative or member of any class of claimants proceeding against GIA in ajudicial forum or an arbitral
forum, including a class action, representative action, consolidated action or private attorney general action..The arbitrators may not consolidate more than one person's
or entity's claims, and may not otherwise preside over any form of @ class or representative proceeding or<claims unless both you and GIA specifically agree to do so
following initiation of the arbitration in awriting signed by authorized representatives of each party:
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24.4 Class Action Waiver Opt-Out; Small Claims Court. Notwithstanding the other termsin Section 24 (Dispute Resol ution‘and Arbitration/Class Action Waiver
Provision) , if you are located in theUnited States, theniyou or GIA may choose to pursue a Dispute in court and not by arbitration if (&) the Dispute may be and is
initiated in small claims court inithe United States; or (b) YOU OPT-OUT OF THE ARBITRATION PROCEDURESIN THISSECTION WITHIN THIRTY
(30) DAYSFROM THE DATE THAT YOU FIRST EXECUTE THISAGREEMENT (the "Opt-Out Deadline"). If you are located inithe United States, you may
opt out of the arbitration termsin this Section by mailing written notification to GIA, Legal Department, 5345Armada Drive, Carlsbad, California 92008. Y our written
notification must include (1) your nameandyour GIA client number, (2) your address, and (3) a clear statement that you do not wish to resolve disputes with GIA
through arbitration. Y our decision to opt-out ofithis arbitration provision will have no adverse effect on your relationship with GIA. Any opt-out request received after
the Opt-Out Deadlineisnot valid and you must pursue your Dispute(s) in arbitration or small claims court as described in this Section. For the avoidance of doubt, only
if you are located in the United States may you choose to opt out of the arbitration termsin this Section 24 (Dispute Resolution and Arbitration/Class Action Waiver
Provision).
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If you are located in the United States and have elected to pursue Disputes in court by opting out of the arbitration terms in this Section 24 (Dispute Resolution and
Arbitration/Class Action Waiver Provision), then you hereby. consent and submit to the personal jurisdiction and venue of the United States federal courtslocated in
New York, New Y ork and San Diego, California, United States of America, for all Disputes and, if those federal courts do not have jurisdiction over you or the
Dispute, then the state courts located in New Y ark, New: York and San Diego, California, United States of America. The jurisdiction of those courts shall be exclusive,
provided that either party may seek injunctive relief or.other equitable relief in a court of competent jurisdiction.
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24.5 Jury Trial Waiver. If you elect to pursue Disputesin court by opting out of arbitration in this Section 24 (Dispute Resolution and Arbitration/Class Action Waiver
Provision), then, to the extent jury trials are permitted under applicable law, each party hereby waives, to the maximum extent permitted by applicable law, itsright to a
jury trial for any cause of action, claim, or suit arising out of or related to this Agreement. Y ou or GIA may file acopy of this Agreement with the court as evidence of
written consent to waive the right to jury trial.
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This Section 24 (Dispute Resolution and Arbitration/Class Action Waiver Provision) shall survive the termination of this Agreement.
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Entire Agreement; Facsimile/PDF Signatures. This Agreement supersedes all previous and contemporaneous agreements, representations, discussion, and understandings
between you and GIA regarding the matters described in this Agreement, including without limitation any inconsistent or contrary terms or conditions in the terms of use for
the GIA Client Portal or any GIA website. This Agreement, any form or document required or permitted by this Agreement, any amendment to this Agreement, or any
signature page for any of the foregoing, may each be executed in as many counterparts as necessary or convenient, ificluding both counterparts that are executed on paper
and counterparts that are electronic records and are executed electronically. Each counterpart of such document, when so executed, shall be deemed an original but all such
counterparts shall constitute one and the same document. A manually or electronically executed counterpart of this Agreement, any form or document required or permitted
by this Agreement, any amendment to this Agreement, or any signature page for any of the foregoing, may-be delivered by anymeans, including without limitation by
electronic means, viawebsite or portal, or by facsimile, telecopy or other electronic imaging. Any counterpart may converted from paper to electronic form, or from
electronic form to paper, at the discretion of the party receiving such counterpart, and such converted counterpart shall be deemed an original. GIA Policies and Terms of
Use may be incorporated into any of the foregoing documents by reference and may be made available viaawebsite or online portal or délivered to you in hard copy. This
Agreement shall be deemed drafted by both parties and any interpretation of this Agreement or any terms thereof will not be interpreted against one party as the drafting
party.
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Notices. Any notice required or permitted by this Agreement shall be'in writing and shall be delivered asfollows, with notice deemed given as indicated: (i) by personal
delivery, when actually delivered; (ii) by overnight courier, upon written verification of receipt; or (iii) by certified or registered mail, return'receipt requested, upon
verification of receipt. Notice shall be'sent to the address set forth on the first page of this Agreement for GIA, and to your then-current addression file with GIA, or at any
other address as the party may designate hy reasonable advance written notice to the other party hereto.
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NENRENITIUANMINANENADS
Assignment; Successors. You may not assign this/ Agreement to any third party without the prior.written consent of GIA. Tothe extent permitted by applicable law, GIA
may assign.this Agreement, including without limitation to its affiliates. This Agreement shall bind andiinure to the benefitof the successors and assigns of GIA.
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For ce M ajeure. GIA shall not be liable for non-performance or delays, under-any:circumstances, which oceur due to any causes beyond its reasonable control, including
without limitation, flood, fire, strikes, earthquake, other weather related events, acts of.terrorism or government actions.
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No Beneficiaries. Nothing in this Agreement, express or implied, iSintended to or shall confer on any person or entity other than you, GIA and the GIA Affiliated
Laboratories any rights (including third party beneficiary rights), remedies, obligations or liabilities under or by reason of this Agreement.
ufigsudseToant Wfivanulaludugnil Aszuasdauamialamlbuns Taawmnsiiaswdadunisuauan (souds anduananioua

npsudsTaau) A5n15i8a2u1 vuai uianusuRale 9 aunsalaunalmedyani unuaransailfiuaaale #lulevniu 3lawa wazvanl

Aidnsluia3adlaia

[End.ofi Client Agreement Terms and Conditions]
[Hugnpaimuauazdawluvasdoyusnisgnan]
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Exhibit — Belgium
for Consumersin Belgium
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1. Governing Law. Any Dispute arising under or which isrelated to this Agreement (whether in contract, tort, or otherwise), and the validity, performance, and interpretation
of this Agreement shall be governed by and construed in all respects under the laws of Belgium, without giving effect to its conflicts of law principles. The parties agree that
the applicability of the United Nations Convention on Contracts for the International Sale of Goods (1980) in its entirety is specifically excluded from application to this
Agreement.
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Forum Selection; Arbitration.
n15LAaNAIA azauy1 TneaINIg.

Y ou hereby consent that all disputes, suits, actions, and claims ("Disputes") related to or arising out of this Agreement shall be referred by you and GIA to arbitration before
the Belgian centre for arbitration and mediation (Belgisch centrum voor arbitrage en mediatie" —"CEPANI") for settlement as provided in this Section. Any arbitration
requested under this Agreement shall be heard and determined by a panel of three (3) arbitrators. Each party shall have the right to designate one (1) arbitrator of the panel.
The two selected arbitrators shall select the third arbitrator of the panel. All Disputes submitted to arbitration under this Agreement shall be governed by the governing law
specified above. Nothing in this Agreement shall require GIA to submit to arbitration any Dispute regarding (i) amounts owed to GIA under this Agreement or (ii)
infringement or misappropriation of GIA'sintellectual property rights. The then-applicable rules of CEPANI ("Rules") shall apply to any arbitration under this Agreement,
except to the extent the provisions of this Section vary therefrom.
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Decisions of the panel shall be made by majority vote. The panel may not award punitive damages or other damages precluded in this Agreement. The panel may issue
injunctions, specific performance, or temporary:restraining orders consistent with the governing law set forth above. Each party shall communicate with the arbitrators only
in the presence of the other party or by writing delivered to the arbitrators and to the other party.
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The decision or award rendered or made in connection with the arbitration shall be final and binding upon the partiesthereto. The prevailing party may present the decision
or award to any court of competent jurisdiction for confirmation. The arbitration award shall allocate the expenses of the arbitrator(s) and of the arbitration between the
partiesin amanner corresponding tothe extent to which one (1) party prevails over the other. The'prevailing party shall be entitled to recover its attorneys' fees and related
costs arising out of any Dispute under this Agreement. The prevailing party shall be the party with anet monetary recovery, a defendant in whose favor adismissal is
enteréd, a defendant where neither plaintiff nor defendant obtains any relief, and a defendant as against a plaintiff who does not recover any relief against the defendant. The
arbitration shall be conducted in Brussels. The parties shall be entitled to discovery as provided in the Rules or.as otherwise provided by the Rules. All arbitration
proceedings shall be in English and the decision and a transcribed record of the arbitration shall be preparedin English. All arbitration proceedings undertaken pursuant to
this Section and-any awards or decisions resulting therefrom shall be deemed to be confidential' between the parties thereto. To the extent either party maintainsin good faith
that any dociments submitted or testimony introduced in connection with such.arbitration contains'confidential information or trade secrets, the parties shall negotiate in
good faith in‘an effort to reach agreement regarding terms and conditions for keeping:such materials.and téstimony confidential. If the parties are unable to agree upon such
terms, the arbitrators shall/have the right to impose appropriate restrictions to maintain the confidentiality of any confidential information or trade secretsin connection with
the arbitration. Although‘a Dispute has been submitted to arbitration as provided in this Section, the arbitration of such Dispute shall not prohibit either party from seeking
injunctive or other equitable relief from a court ofscompetent jurisdiction.
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3. Consumer Protection.
3. n1sANATaIRUETNA.

Thefollowing termsin this Exhibit contains provisions that deviate from the Agreement and which, in certain circumstances, may apply to GIA's relationship with you if
you are aconsumer (hereinafter the"Consumer™). The provisions of the Agreement will remain in place, unless and to the extent explicitly otherwise provided below in this
Section.
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3.1 Application. The provisions of this Section will be applied upon explicit written request of the Consumer.
3.1 msleiivdy safmualugaianimnlgmiduiiogusinafidiaaiuarsdnsaidnysaadaud

3.2 Disputes. In case of aDispute relating to or arising out of the Agreement, the Consumer may bring the Dispute before the national courts that are competent pursuant
to Belgian and/or European law. The Consumer will be deemed to have waived such right as soon as (i) Consumer brings the matter in Dispute before the arbitration
panel specified in Exhibit Belgium or (i) Consumer appears before such arbitration panel without immediately asking for referral of the matter to anational court.

3.2 wafnwn ‘luninimaoﬂ]aﬁwmﬁtﬁmimﬁuw%aLﬁmmﬂﬁﬂgm’l én%Tnﬂmau’nmua‘ﬁaﬁW'mm'ama‘luﬂismﬁﬁ'ﬁaﬁmaﬁmsmﬁmuna
vunaalfisunaz/miay sl Tnoasfionguslnadasdnaiauiiuila (1) udTaauausasidininsnalalduananzaugy110nainig
Aszylulandisuuulsandluaiion wia (2) WudlnalsingdnaruinazaugiTnnainis e luaaliiduaizassinainnadialuiui

3.3 Distance Sales. In case the Agreement between GIA and the Consumer is entered into without Gl A<and the Consumerbeing at the same location ("distance sal€"), the
Consumer will have the right to withdraw from the contract up to fourteen (14) calendar days aftef the Agreement was entered into and only provided that the
contractual Serviceswere not yet carried out by GIA. The Consumer confirms that GIA may carry out its Services during the aforementioned 14 days' term. The
Consumer furthermore confirms that GIA may in its discretion decide to start its Services only after the aforementioned 14 days' term,'in which case any delivery term
will be extended with 14 days. If the Consumer delivers multiple Articlesto GIA under this Agreement, the abovementioned 14/days term will for each individua
Article commence on the date the Article concerned was delivered to GIA.

3.3 nswgssuelng ‘lunsmmunwstmme‘immﬁvmwﬂatanuNusTﬂﬂTmum'LaLanuwusTnﬂ'Lu'Lmau‘luwuwmmﬂu ("ﬂ'li‘l]ﬁﬂi”f.l"1ﬂﬂ")
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3.4 Pricesand Obligation to Pay. The Consumer understands and accepts that the Agreement entailsan order with obligation to pay. The obligation to pay principaly has
regard to the price of GIA's Reports and Services, as consultablein GIA's fee schedules (https://www.gia edu/submit-a-gem-duplicate). The Consumer confirmsto be

informed of the prices of the Reports and Services which Consumer. requested. The Consumer understands and accepts that GIA's Servicesmay'be subject to additional
fees (depending on the Consumer's specific choices@and the specific circumstances), such as:

3.4 s uasminfignsAiu gusThanlauazuansual dajaisnariuanaidndeiifiminfinasanssduais Tnandnnisuas infanss
Jusnanfsaiufusinuatsrsiuuarnistatdlaauiilsaing s nausnisuasdlaa
(https://www.gia.edu/submit-a-gem-duplicate) §UATnARUEUINFLNSUSIAIVAIT LN UL LSN5TiUSTnATavLE HUSTaADNlalazaaNEua)
van1spasdlatoanafl
ANSAAATLENTSIRNLE (‘T]uau“'ﬁuﬁ"uﬁamqu:i'mm‘smaaréu““sTnﬂ ua:wqﬁmﬁfﬁmwwmuadw) wafu

»  Shipping and insurance costs,

. Aaaudualseiude

»  Laserinscription at Consumer's request;

. mslgusdsmasaanasannanuigudTaaua

*  Removal of aninappropriate inscription as determined by GIA;

- Asaunisadniafannuiiliunngdiaanauidlanifiad

e Adding an appropriate |aser inscription if deemed necessary by GIA;

« naldussaassdniafonsnainiuanaiasnsal nsans laauiuaasade

- Making available the appropriate Report after your request for an incorrect of inappropriate Report;.and

o adadndsesuilnassdvniiniuseSuunusiaevui g naawaa Tiuaa uas

« _Feefortesting of Article of which nature was not disclosed.

«  mudnsdmdunadauiiuasit bidamednsos
3.5 Scope of Agreement. The Consumer confirms having read and accepted the following documents and terms:
3.5 wpuapvasdaian wudlnafiuduinlaaiiatuadsulanansuazarituadina liiua-

+  Cover Page;

< wiin

. Client Agreement Terms and Conditions;

. gafmuauaniauluvasdyauinisanm

«  Country specific Exhibit Belgium;

o andsusuawizdsemdlualion

»  GlA'spolicies and procedures regarding the submission and delivery of Articles (https.//www.gia edu/gem-lab-how-to-submit-gems);
«  wlsnsuasisnisuasdlaaifisrfunisaiuasnisaauinas (https://www.gia.edu/gem-lab-how-to-submit-gems)
. GlA'sClient Privacy Notice;

o wiauseansarududiusivasgnaiuadlaia
»  GlA'spolicies and procedures regarding Authorized Representatives (https.//www.giaedu/gia-fag-analysis-grading-add-remove-authorized-representative); and

« uTtnauaAsnsuasd oA furgunugsutausuig
(https://www.gia.edu/gia-fag-analysis-grading-add-remove-authorized-representative) waz
«  GlA'spolicy regarding the appropriate Report to make available for specific Articles.

«  ulgurgwasd laafarnusiseuinunznladvsuivuasianizsnanis

[Balance of page intentionally left blank.]
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Exhibit — Botswana
AFISUUL - UseimduanaIun

1. Governing Law. Any Dispute arising under or which isrelated to this Agreement (whether in contract, tort (delict), or otherwise), and the vaidity, performance, and
interpretation of this Agreement shall be governed by and construed in all respects under the laws of Botswana, without giving effect to its conflicts of law principles. The
parties agree that the applicability of the United Nations Convention on Contracts for the International Sale of Goods (1980) in its entirety is specifically excluded from
application to this Agreement.

1 aguuiedilotidy definmle q mnﬂ‘uumu‘lmwsammmuﬁmmm (Wl edegayn axidfia (AuAR) wBaduda) uasadwaNysas N5y
f]ﬁﬁmuﬁfutm LLa~msmm'm‘naoﬁmmnu‘mauma‘lmmﬂuuaumsmmmmaqﬂawmu‘naaﬂs wmevanaI T INYsen1s TaglsiAannansen
URANENNI5IIRIENTTRAUAINUNNY ﬂﬁmqymﬂa\n'mJlumauﬁtym'lawﬂsu‘m‘mmqmﬂﬁfumﬁamuﬁumsumwﬂsumﬁ i w.d. 2523

(United Nations Convention on Contracts for the International Sale of Goods 1980) :nlativdurudeyeuniblianlunsedila 4 odu
Forum Selection; Arbitration.
n15LAaNATA Lazauy1 TRRaINIS

Y ou hereby consent that all disputes, suits, actions, and claims (" Disputes") related to or arising out of‘this Agreement shall be referred by you and GIA to arbitration for
settlement as provided in this Section. Any arbitration requested under this Agreement shall be heard and determined by a panel of three (3) persons. Each party shall have
the right to designate one (1) member of the panel. The two selected members shall select the third member of the panel. All membersof the panel must be members of the
Botswana Institute of Arbitrators. All Disputes submitted to arbitration under this Agreement shall be governed by the governing law specified above. Nothing in this
Agreement shall require GIA to submit to arbitration any Dispute regarding (i) amounts owed to GIA under this Agreement or (ii) infringement or misappropriation of GIA's
intellectual property rights. The then-applicable rules of the Botswana Institute of Arbitrators ("Rules") shall apply to any.arbitration under this Agreement, except to the
extent the provisions of this Section vary therefrom. The appointing authority shall be the Botswana Institute of Arbitrators and the case shall be administered by the
Botswana I nstitute of Arbitrators according to the Rules. Decisions of the panel shall be made by majority vote. The panel'may not award punitive damages or other damages
precluded in this Agreement. The panel may issue injunctions, specific performance, or temporary restraining orders consistent with the governing law set forth above. Each
party shall communicate with the arbitrators only in the presence of the other_party.or by writing delivered to the arbitrators and to the other party. Unless otherwise agreed
by the parties in writing, the award shall be made promptly by the panel (in any event,no later than thirty (30) calendar days from the closing of the hearing). Unless
otherwise agreed by the partiesin writing, the decision and award by the panel shall be reasoned, explain the basis of the decision and be in writing. Any failure to render the
award within the foregoing time period shall not affect the validity of such award. The decision or award rendered or made in connection with the arbitration shall be final
and binding upon the parties thereto. The prevailing party may présent the decision or/award to any court of competent jurisdiction for confirmation, and such court shall
enter forthwith an order confirming such decision or award. The arbitration award shall allocate the expenses of the arbitrator(s) and of the arbitration between the partiesin
amanner corresponding to the extent to which one (1) party prevails over. the other. The prevailing party shall be entitled to recover its reasonable attorneys' fees and related
costs arising out of any Dispute under this Agreement. Theprevailing party:shall be the party with anet monetary recovery, a defendant in whase favor adismissal is
entered, a defendant where neither plaintiff nor defendant obtains any relief, and a defendant as against a plaintiff who does not recover any relief against the defendant. The
arbitration shall be conducted in Gaborone, Botswana. The parties shall be entitled to discovery as provided in the Rules or as otherwise provided by the Rules; All
arbitration proceedings shall be in English and the decision and atranscribed record.of the arbitration shall be prepared in English. All arbitrationproceedings undertaken
pursuant to this Section and any awards or decisions resulting therefrom shall be deemed to be confidential between the parties thereto. To the'extent either party maintains
in good faith that any documents submitted or testimony introduced in connection with such arbitration eontains confidential informationior trade secrets, the parties shall
negotiate in good faith in an effort to reachagreement regarding terms and conditions for keeping such materials and testimony confidentialu!f the parties are unable to agree
upon such terms, the arbitrators shall have the right to impose appropriate restrictions to maintain the confidentiality of any confidential information or trade secretsin
connection with the arbitration. Although a Dispute has been submitted to arbitration as provided in this Section, the arbitration of such Dispute shall not prohibit either party
from seeki ng injunctive or other equitable relief,from a courtof oompetentjurisdiction

MUSULANTT UTIANTARWIN AMSWEAG N1TRIELAR LaznISBENTa IR ("mawwnw") Ay

mammﬁnﬁmmm ‘lwmuuaua'laLamuamaaumﬁmmmm‘smwasvau‘uawwmmuvnmwum‘lwuau, n‘s~muwmsm‘1aumﬁmmmm‘swua‘lw
mLu.u,msmuﬁmmmwmaawmsmwuanuaauTmunmvaumﬁTmmmm'ianivﬂaumuaumﬂmmmmimmumu (3) AU AFyEuuRAzAIER
mﬁwsmwumaumﬁmmmmsv]quavnuo (1).au aufuﬁmmmﬂﬁsmﬂa\iﬂuw'lmsutaanavtaaﬂaumﬁmmm'iﬂummwuammwautuﬁmma

15 aumﬁmmmmsmummaqLﬂuam“ﬁ'ﬂamuuaumﬂmmmmsuammﬂm ‘uawwmm\muﬂmLauamaautuﬁmmmmsmu‘lmﬁtymma a
umu‘lmﬂgwmum‘lfﬂmmummmu”hmmu 'lum‘uamw‘lﬂ‘luﬁrumm mwum‘lm'laLamaetﬂuafnawwmt‘mzjn'ﬁ'sumuTﬂuaumﬁmmmms

dwmiuBasiiiiondu (1) mmuwummo‘ﬁﬁmaﬂatamnﬁmmnu 132 (2) Nn5ax Lumﬁwﬁmams‘l‘uﬁwﬁ‘lumwwmmams‘lumswaﬁumqﬂm

fu’ma\m'lma ‘lwm‘uauqﬂu‘uaqamuuaumﬂmmmmsuaﬂmwmm‘l‘nmﬂu‘lummvuu ("watiady") m‘lﬁjnmuunmsaumﬂmmmms‘lm q9

mu‘lmﬁfym'\u nuumnsmwmamuum‘lumaﬁtutmuumﬂmaaaﬂ”lﬂ ‘lnﬂmuuaufuﬁmmmmsuaammmﬂuwmumuwummuaumwﬁamm

safia N Tatidll Iufiamndssurannduddainuasnne aufyﬂmmmms AUy autuﬂmmmmﬂumaummmﬁu‘lumLﬁumm‘ﬁqaﬂmu

(Punitive'Damages) 1,15amtﬁuwwau‘lmw'lmuu'l':‘luﬁtyty'm ALY aufm‘immmmsmqumﬁomnnmvnmsamo‘lﬂamwua AMsEsEnille

HIANIHANEA WSaFd eI A51Y aungune Rl iiE Ui sy 1 denu ﬂﬁtufmu.ma phuavmmmanuaum’ﬁmmmﬂmnmluaaUmaw

uﬁﬂﬁmmﬂaﬂmuwuq wsamtﬂuwuoﬁamuauunaumﬁmmmmiLlauﬂé‘fytywamhuwuq L')uumﬂﬁfgtm'lmmﬂmﬂutﬂumﬂaﬂumanuﬂ'zlﬂ

UL9AU ﬂmvaumﬂmmmsmaoum‘nmm’imuwau ('lmﬂ‘lunim‘lm o MAUAINEANEL (30) '1u,ﬂ;]wuuummuwnivmuwmamwummia)
nuumnﬁmmmnammﬂumuaﬂumanwﬂmﬂuamaau mﬁmmﬁuuaumsﬁmm«umﬂmvaufyﬁmmmm‘s pavinduaadnuaisnyswsandu
mmmwauavaﬁumnanms‘uaamﬁmmﬁu mivmmuaumﬂm9]mmﬁ'lu:ummmmmﬁ‘luswynaw‘mamu mftuﬂﬁmumamwauusmcumm‘ﬁsu

1AEINATY NFRAUaFEIaTiSa I usam‘uuaummLuaonumsquaaﬂmuav,tyﬁmmmmﬁ fauluiigaua: wnwuﬂﬁmmm Adtuoyil
muvﬂmmaLauammmﬁumamfﬁmm‘uaoauzyﬁmmmsmama‘lm q Aflndunaianistudiu wazAnasinaInainAduiuAFndusa

Andanminviud aumﬁmmmmsa mviu.mﬂﬁ‘l‘nmummaumﬁm)mms uavnwsaumﬁmmmmisumwﬂﬁmiuﬂnﬂaﬂﬂaamumsmﬁtumﬂ

sdhemils (1) 2usadidnee Qﬁtytmwﬁummuﬁmstsanﬂumwvﬁwwmr_lmmmuaum'i warAlaeiiiuTasduAnaindainmie 9

audeyail aduanrhefitusaise dhoilasunsoalodusBuams suauilasunisunas suaslunsdiiiednasuasTann Wilasuna

sussmaMmdseda 9 uarmiasuaslunsdiiTana W lasunisussmarnundseds 4 9ansnas ‘lwmtuunfivmuwmsmwaumﬁmmm

Asiiasn1TuTsw dsanduansdinun adqyaiasianatuanaistsznauauiiiualudatiiunsaamidmuadulsenissuTaovaiidy

ASzUIURISUIBUQI TRRAINISINNARadTuNTISINaE LazAdndunaanauiuiinnisnannaulunisiansanaugTanainisudaria

Wunsidinge nszuruRasaau TnaaInIsianuaisiiunsauail wazdrguiavdadiandula  duilunaainnisaiiunisavnan
naadumudussuInad g vivdavig Lmﬁﬂﬁfymﬂvhu‘lmmuwﬁaﬁuﬁumﬂm’maa%mﬁLanms‘lm N Afuvzaduiinainle q Alul
~i’f\1mmLuaonum5aufu1‘fma'1msmna'n fiayanuduniaAuELINIINIsAaY ﬂﬁmtywumsmnumummmsmwawmmumuussa
TJannaAeafusaimuauas Nau’l‘utwamusnmﬁmamuwmLunﬂ'nummuuvl'nﬂumwau mnﬂﬁfyfmmaaamu“lummsnmnaanuﬁa

Jtarmuagina1 e ﬂmvaumﬂmmﬂﬁmuﬁvmmuum‘uamnmmuanmsLwamusnmmauammauwsammaumqmim‘lﬂ q dufiaaL
uaonumﬁau,tyﬂmmmﬁ”hLﬂummau mumwawwma:Qmauamaaumﬁmo’]mmimumaé‘tytymnmu n153fiadaTauaug11anainig

TuaaRwInavna s ludunisuugdgy e lanauisiiTuaadidonsanisussmianudauiodug Amiiauduaindanfiandiui

The arbitrators may not consolidate more than one person's or entity's claims, and may not otherwise preside over any form of a class or representative proceeding or claims
(such as aclass action, consolidated action or private attorney general action) unless both you and GIA specifically agree to do so following initiation of the arbitrationin a
writing signed by authorized representatives of each party. Y ou may not be a class representative, class member, or otherwise participate in a class, consolidated, or
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representative proceeding.
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Exhibit — Japan
ONFITUKY - Usemediiu

1.  Governing Law. Any Dispute arising under or which isrelated to this Agreement (whether in contract, tort, or otherwise), and the validity, performance, and interpretation
of this Agreement shall be governed by and construed in all respects under the laws of Japan, without giving effect to its conflicts of law principles. The parties agree that the
applicability of the United Nations Convention on Contracts for the International Sale of Goods (1980) in its entirety is specifically excluded from application to this
Agreement.

1 aguuiedilotidy defiwmle q mnﬂ‘uumu‘lmwsammmuﬁmmm (Wl edegayn axidfia (AuAR) wBaduda) uasadwaNysas N5y
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(United Nations Convention on Contracts for the International Sale of Goods 1980) :nlativdurudeyeuniblianlunsdila 4 odu
Forum Selection; Arbitration.
n15LAaNATA Lazauy1 TRRaINIS

Y ou hereby consent that all disputes, suits, actions, and claims (" Disputes") related to or arising out of‘this Agreement shall be referred by you and GIA to arbitration for
settlement as provided in this Section. Any arbitration requested under this Agreement shall be heard and determined by a panel of three (3) persons. Each party shall have
the right to designate one (1) member of the panel. The two selected members shall select the third member of the panel. All Disputes submitted to arbitration under this
Agreement shall be governed by the governing law specified above. Nothing in this Agreement shall require GIA to submit to arbitration any Dispute regarding (i) amounts
owed to GIA under this Agreement or (ii) infringement or misappropriation of GIA's intellectual property rights. The then-applicablerules of the Japan Commercial
Arbitration Association ("Rules") shall apply to any arbitration under this Agreement, except to the extent the provisionsof this Section vary therefrom. The appointing
authority shall be the Japan Commercial Arbitration Association and the case shall be administered by the Japan Commercial Arbitration Association according to the Rules.
Decisions of the panel shall be made by majority vote. The panel may not award punitive damages or other damages precluded in this Agreement. The panel may issue
injunctions, specific performance, or temporary restraining orders consistent with the governing,law set forth above. Each party shall communicate with the arbitrators only
in the presence of the other party or by writing delivered to the arbitrators and.tothe other party. The award shall be made promptly by the panel (no later than five (5) weeks
and in any event, no later than eight (8) weeks from the closing of the hearing if there are special circumstances): Unless otherwise agreed by the partiesin writing, the
decision and award by the panel shall be reasoned, explain the basis of.the decision and be in writing. Any failureto render the award within the foregoing time period shall
not affect the validity of such award. The decision or award rendered or made in connection with the arbitration shall be final and binding upon the parties thereto. The
prevailing party may present the decision or award to any court of ‘competent jurisdiction for confirmation, and such court shall enter forthwith an order confirming such
decision or award. The arbitration award shall allocate the expenses of,the arbitrator(s) and of the arbitration between the parties in amanner corresponding to the extent to
which one (1) party prevails over the other. The prevailing party shall beentitled to recover its reasonable attorneys fees and related costs arising out of any Dispute under
this Agreement. The prevailing party shall be the party with.a net monetary recovery, a defendant in whose favor adismissal is entered, a defendant where neither plaintiff
nor defendant obtains any relief, and a defendant as against a plaintiff who does not recover any relief against the defendant. The arbitration shall"be conducted in Tokyo,
Japan. The parties shall be entitled to discovery as provided in the Rules or as otherwise provided by the Rules. All arbitration proceedings shall be in English and the
decision and atranscribed record of the arbitration shall be prepared.in English. All'arbitration proceedings undertaken pursuant to this Section and.any awards or, decisions
resulting therefrom shall be deemed to be confidential between the parties thereto. To the extent either, party maintains in good faith.that any documents submitted or
testimony introduced in connection with such arbitration contains confidential information or trade secrets, the parties shall negotiatein good faith in an effort to reach
agreement regarding terms and conditionsfor keeping such materials and testimony confidential. If the parties are unable to agree upon such.terms, the arbitrators shall have
the right to impose appropriate restrictions to maintain the confidentiality of any confidential information or trade secrets in connection with the arbitration. Although a
Dispute has been submitted to arbitration as provided in;this Section, the arbitration of such Dispute shall not prohibit either party from seeking injunctive or other equitable
relief from acourt of competentjurisdiction
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If you and GIA (and al third parties as the case may be) all make a written request signed by each party to consolidate certain claims, the arbitrators may agree to
consolidate such claimsin their sole discretion. Y ou agree not to act as a class representative or participate in a class action outside of Japan.
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3. Exclusion of Anti-Social For ces.

3. gasnruidavnausaniuden

3.1 "Anti-Social Forces' means: (1) an organized crime group, a member of an organized crime group, arelated company or association of an organized crime group, and
any other equivalent person of above; or (2) a person who themselves or through the use of third parties conducts a demand with violence, an unreasonable demand
beyond its legal entitlement, use of intimidating words or actions, damages the credit or obstructs the business of the other party by spreading false rumors or by the use
of fraudulent, or any other equivalent actions of the above.
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3.2 Each party represents and warrants that it is not and shall not be: (1) engaged (whether directly or indirectly) with Anti-Social Forces; (2) a person having such a
relationship with the Anti-Social Forces that shows the Anti-Social Forces substantial involvement in the person's management; (3) a person having such relationship
with the Anti-Social Forces that shows reliance on the Anti-Social Forces; (4) aperson who cooperates and isinvolved withithe maintenance or operation of any
Anti-Socia Forces by providing funding to any Anti-Social Forces or any similar act; or (5) a person who is engaged in a'socially condemnable relationship with the
Anti-Socia Forces.
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3.3 If aparty breaches the representations and warranties in the preceding paragraph (*Breaching Party"), the other party ("Non-breaching Party") shall be entitled to
terminate this Agreement and request for damages without any. notice, and any and all obligations of the Breaching Party owed to the Non<breaching Party shall
become due and payable, and the Breaching Party shall immediately perform such obligations.
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Exhibit — South Africa

AFISUUL - Uszinduandnile

1. Governing Law. You have read this Agreement and agrees that this Agreement, any dispute arising under or which isrelated to this Agreement (whether in contract, delict,
or otherwise), and the validity, performance, and interpretation of this Agreement shall be governed by and construed in all respects under the laws of the Republic of South
Africa Subject to the arbitration provisions below, the parties hereby consent and submit to the non-exclusive jurisdiction of the South Gauteng High Court, Johannesburg
(South Africa) in any dispute arising from or in connection with this Agreement. The parties agree that any costs awarded will be recoverable on an attorney-and-own-client
scale unless the Court specifically determines that such scale shall not apply, in which event the costs will be recoverable in accordance with an order of the court. The
parties agree that to the extent that the South African Consumer Protection Act, 2008, as amended or its implementing rules and regulations, as amended (collectively, the
"CPA"), resultsin any provision of this Agreement being found invalid or unenforceable, such provision will be enforced to the maximum extent permitted by the CPA, and
in such event, the parties will negotiate in good faith a new replacement provision that is valid and enforceable under the CPA and that retains, as much as possible, the
origina intent of the invalid or unenforceable provision.
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2. Arbitration.
auny11nsannIs

In the event of there being any dispute or difference between the parties arising out of ithis Agreement, the said dispute or difference shall on written demand by either party
be submitted to arbitration in Johannesburg in accordance with the rules of the Arbitration Foundation of ‘South Africa ("AFSA™), which arbitration shall be administered by
AFSA.
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Should AFSA, as an ingtitution, not be operating at that time or not be accepting reguests for arbitration for any reason, then the arbitration shall be conducted in accordance
with the AFSA rules for commercia arbitration (as last applied by ARSA), before an arbitrator appointed,by agreement between the parties to the dispute or failing agreement
within 10 (ten) business days of the demand.for arbitration, then any party to.the dispute shall be entitled to forthwith call upon the chairperson of the Johannesburg Bar
Council to nominate the arbitrator, provided that the person so'nominated shall\be an advocate of not less than 10 (ten) years standing as such. The person so nominated shall
be the duly appointed arbitrator in respect of the dispute. |n the event of the attorneys of the parties to the dispute failing to agree on any matter relating to the administration
of the arbitration, such matter shall be referred to and decidediby the arbitrator whose decision shall be final and binding on the parties to the dispute:
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Any party to the arbitration may appeal the decision of the arbitrator or arbitratorsin terms of the AFSA rulesfor commercia arbitration.
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U1 TOHAINITNINNELE

Nothing herein contained shall be deemed to prevent or prohibit a party tothe arbitration from applying to the appropriate court for urgent relief or for judgment in relation
to aliquidated claim.
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Any arbitration in terms of this arbitration clause (includingwithout.limitation any appeal proceedings) shall be conducted in camera and the parties shall treat as
confidential details of the dispute submitted to arbitration, the conduct of the arbitration proceedings and the outcome of the arbitration.
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This arbitration clause will continue to be binding on the parties notwithstanding any termination or cancellation of the Agreement.
gadayraugianaimsiminagniugdyiae W lawdyqiicdudaamsagnuanianuas

The parties agree that the written demand by a party to the disputein terms of clause 2 that the dispute or difference be submitted to arbitration is to be deemed to be alegal
process for the purpose of interrupting extinctive prescription in terms of the Prescription Act, 1969.
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Notwithstanding the above, either of the parties may choose to pursue a dispute arising from this agreement in court and not by arbitration if (a) the dispute may be and is
initiated in Small Claims Court of South Africa; or (b) YOU OPT-OUT OF THE ARBITRATION PROCEDURES SET FORTH IN THIS EXHIBIT WITHIN 30 (THIRTY)
DAYSFROM THE DATE THAT YOU FIRST AGREES TO THE TERMS IN THIS AGREEMENT (the "Opt-Out Deadlin€e"). Y ou may opt out of this Exhibit by
mailing written notification to GIA, The Paragon, 2nd Floor East Wing, 1 Kramer Road, Bedfordview, Johannesburg, 2007, South Africa. Y our written notification must
include (1) your name and your client number, (2) your address, and (3) a clear statement that you do not wish to resolve disputes with GIA through arbitration. Y our
decision to opt-out of this arbitration provision will have no adverse effect on your relationship with GIA. Any opt-out request received after the Opt-Out Deadline will not
be valid and you must pursue its dispute(s) in arbitration or Small Claims Court of South Africaas described in this Exhibit.
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The arbitrator may not consolidate more than one person's or entity's claims, and may not otherwise preside over any form of a class or representative proceeding or claims
(such as aclass action or consolidated action) unless both the parties specifically agree to do so following initiation of the arbitration in awriting signed by authorized
representatives of each party. If you have elected to pursue disputes in court by opting out of these arbitration terms,@s specified in this Exhibit, this class action waiver will
not apply to you. Y ou may not be a class representative, class member, or otherwise participate in a class, consolidated, or representative proceeding without having
complied with the opt-out requirements above.
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If you have elected to pursue disputesin court by opting out of the arbitration terms in this Exhibit, as specified above, then you hereby consent and submit to the
non-exclusive jurisdiction of the South Gauteng High Court, Johannesburg (South Africa) for al disputes.
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Exhibit — Thailand
lanasuuL - Uszndlng

1.  Governing Law. Any Dispute arising under or which isrelated to this Agreement (whether in contract, tort, or otherwise), and the validity, performance, and interpretation
of this Agreement shall be governed by and construed in all respects under the laws of Thailand, without giving effect to its conflicts of law principles. The parties agree that
the applicability of the United Nations Convention on Contracts for the International Sale of Goods (1980) in its entirety is specifically excluded from application to this
Agreement.
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(United Nations Convention on Contracts for the International Sale of Goods 1980) :nlativdurudeyeuniblianlunsdila 4 odu
Forum Selection; Arbitration.
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Y ou hereby consent that all disputes, suits, actions, and claims (" Disputes") related to or arising out of this Agreement shall be referred by you and GIA to arbitration for
settlement as provided in this Section. Any arbitration requested under this Agreement shall be heard and determined by a panel of three (3) persons. Each party shall have
the right to designate one (1) member of the panel. The two selected members shall select the third member of the panel. All Disputes submitted to arbitration under this
Agreement shall be governed by the governing law specified above. Nothing in this Agreement shall require GIA to submit to arbitration any Dispute regarding (i) amounts
owed to GIA under this Agreement or (ii) infringement or misappropriation of GIA's intellectual property rights. The then-applicablerules of the Thai Arbitration Institute
("Rules") shall apply to any arbitration under this Agreement, except to the extent the provisions of this Section vary therefrom. The appointing authority shall be the Thai
Arbitration Institute, Ministry of Justice and the case shall be administered by the Thai Arbitration Institute according to the Rules. Decisions of the panel shall be made by
majority vote. The panel may not award punitive damages or other damages precluded in this Agreement. The panel may issue injunctions, specific performance, or
temporary restraining orders consistent with the governing law set forth above. Each party shall,communicate with the arbitrators only in the presence of the other party or by
writing delivered to the arbitrators and to the other party. Unless otherwise agreed,by the partiesin writing, the award shall be made promptly by the panel (in any event, no
later than thirty (30) calendar days from the closing of the hearing). Unless otherwise agreed by the parties in writing, the decision and award by the panel shall be reasoned,
explain the basis of the decision and be in writing. Any failure to render the award within the foregoingitime period shall not affect the validity of such award. The decision
or award rendered or made in connection with the arbitration shall be final and binding upon the parties thereto. The prevailing party may present the decision or award to
any court of competent jurisdiction for confirmation, and such court shall enter forthwith an order confirming such decision or award. The arbitration award shall allocate the
expenses of the arbitrator(s) and of the arbitration between the partiesin a manner corresponding to the extent to which one (1) party prevails over the other. The prevailing
party shall be entitled to recover its reasonable attorneys' fees and related costs arising out of any Dispute under this Agreement. The prevailingparty shall be the party with a
net monetary recovery, adefendant in whose favor adismissal is entered, adefendant where neither plaintiff nor defendant obtains any relief, and a defendant as against a
plaintiff who does not recover any relief against the defendant:, The arbitration shall be conducted in Bangkok, Thailand. The parties shall be entitled to discovery as
provided in the Rules or as otherwise provided by the Rules. Al arbitration proceedings shall be in English and the decision and a transcribed record of the arbitration shall
be prepared in English. All arbitration proceedings undertaken pursuant to this Section and any awards or decisions resulting therefrom shall be deemed to be confidential
between the parties thereto. To the extent either party maintains ingood faith that any documents submitted or testimony introduced.in connection with such arbitration
contains confidential information or trade secrets, the parties shall negotiate in good faith in an effort to reach agreement regarding termsand conditions for keeping such
materials and testimony confidential. If the parties are unable to agree upon such terms, the arbitrators shall have the right todimpose appropriate restrictions to maintain the
confidentiality of any confidential information or.trade secretsin connection with the arbitration. Although a Dispute has been submitted to arbitration as provided in this
Section, the arbitration of such Dispute shallnot prohibit.either party from seeking injunctive or other equitable relief from acourt of competent jurisdiction.
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The arbitrators may not consolidate more than one person's or entity's claims, and may not otherwise preside over any form of a class or representative proceeding or claims
(such as aclass action, consolidated action or private attorney general action) unless both you and GIA specifically agree to do so following initiation of the arbitrationin a
writing signed by authorized representatives of each party. Y ou may not be a class representative, class member, or otherwise participate in a class, consolidated, or
representative proceeding.
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