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GIA BEZNERK

This Client Agreement (the "Agreement") consists of (i) the Cover Pages below, (ii) the attached Client Agreement Terms and Conditions (the " Terms and Conditions"), (iii)
any applicable country specific Exhibit(s) referenced below, and (iv) the GIA policies, procedures, guidelines, and codes referenced in the attached Terms and Conditions. In the
event of aconflict between the Terms and Conditions and an applicable country specific Exhibit, the terms in the country specific Exhibit will apply and control for the applicable
country.

AEFZN (AT TRZE, EVVET, )&, () ATOXRRE. (i) FEIOBEFZOEER (UT "TRXEH; ELVERF, ). (i) AT

BETZEHOBME,. LTI (v) MIOAXERICEAXNDGCIARE, FRROVRELS LYV ET, 2EREHETIEFNDOREE OBICTFE

HFEULESEE, ZEEC OV TRERNOREICED D RN BENCERELET,

This Agreement is entered into by the undersigned client ("you" or the "Client") and, except as set forth below in the Cover, Pages, Gemological Institute of America, Inc., a
nonprofit organization, ("GIA") with a place of business at 5345 Armada Drive, Carlsbad; California 92008, United States of America

AEZHE, UATICERTHEEH (UT "E8H cVWVET, ) &l BTOERRMEICED 2B A %EKRE, 5345 Armada Drive, Carlsbad,

California 92008, United States of Americal_ B¥FZ BE< FEFEBTH 2 KEBZRAFX (AT TCGIAL EVWVET, ) EOBTHRZES

nEX9,

Key Provisions. Y ou acknowledge and agree to the following:
FHEKE BSEHREUTOZBEICODVTERNOL, ZhitAELFT:
Law Enforcement Requests and Competing Owner ship Claims. Section 7 (Law Enforcement Requests and Competing Claims) includes terms and conditions pursuant to
which GIA may not return to you an Article that was submitted by you to GIA}including without limitation because law enforcement has requested that GIA retain
possession of the Article or because someone else claims to own the Article.
AZYBOERREFEEOER T RERETR (ARHAROBERRFARTSHER ) I, GIAY, BFHEHISHE
PoEEREE,. BERIREBETICEN TERVBEORGENIEHSNTVET, ChIZE. GIAFREERKYE
AEZSERERBIDLOIERN B OLBER MANBRAEOMEHELZRLITLEBEN EEAETH. Chsll
RohxrtA,
Dispute Resolution; Class Action Waiver. This Agreement contains'an Arbitration and Class Action Waiver Provision in Section 24 (Dispute Resolution and
Arbitration/Class Action'Waiver Provision) of the Terms and Conditions, which affects your rights under this Agreement. If you are located in the United States, you may
opt out of binding arbitration and the class action waiver as provided in Section 24 (Dispute Resolution and Arbitration/Class Action Waiver Provision).
e BERUERFAEORERZNCE, AZNCEI<KBEROENCHEEREFTREEE2UR (HELER
O HE/EFFRDEOHERE ) CEDPIWHERCERFMEOHBEREN EFENET. BERIKEICHE/BELT
WRERICIR., BERE., BUR (DEFLERCHH/NRRFTVMEORE ) CEHZIHRIH2HMERFEFFRED
BEOEAZA S NTIORNTBDCENTEET,
Limitson GIA's Liability. The Terms and Conditionsinclude provisions that limit GIA's liability and affect your ability to collect damages from GIA, including without
limitation Section 13 (Limitationson GIA's Liability; Insurance).
GIAVEEQHIR AREIE(ICIF, F13% (CAOEERTRE ) ZE2HETH. ChoRShBVGANEEZE HIERL.
BERNCACH T2 BEREFRECHEZRFIREN EFThTLET,
Which GIA"Entity Isa Party to this Agreement? The terms below describe which GIA Affiliated Laboratory is a party to this Agreement with respect to Articles that you
submit to each GIA Affiliated'Laboratory. Therefore, depending on where you submit Articles, you may have a Client Agreement with more than one GIA Affiliated Laboratory.
For purposes of this Agreement, the term "GI A Affiliated Laboratory" means (i) one of the GIA &ffiliated |aboratories described below and (ii) any other gem laboratory owned
or operated by GIA or an affiliate of GIA.
AENHBEELBDCIABTEEUTORN G, EQCIAREZRI NI -, BFERIVAF > LEARCHIZIEAZNLEEETHZH
C2VWTEHTVET, LIEN ST, EREOATELCKY) . BEREBEHROGARES RSN -t BERNE/HEIDAREMENI B E
Fo REHIZBEVT, "GIARESRSKN)—) ORARER. ()ATOGAREZ RS N —0OWVWThARD(I)GIAX EGIABRESENFIE
XIFEETRETOMOEATRINI—ZVWVET,
Belgium. If you deliver or ship Articlesto the GIA laboratory in Belgium, this Agreement shall be between you and Gemological Institute of America, Inc. and not with
GlA'slocal business unit in Belgium. Furthermore, if you deliver or ship Articlesto the GIA laboratory in Belgium and if you are a consumer (as opposed to a business
entity) in Belgium, then the terms in Exhibit Belgium attached to this Agreement shall apply. For clarity, Exhibit Belgium shall not apply if you are a company, corporation
or other legal or business entity.
RILF—BEEN, RILF—DOCIATZRT NI —ICEEEZ5ERELXEREL LI5S, ZZHNE., $EHRECIALD
BILBVTRALITEIOTH 2T, RILF—ORMGIAZEDHEOBICSVTRITZIENTREHEEA, E5IC. &
ERIRILF—DOGIATRI NI —ICERBEESIELXEREL, A2, SFRN (BELATRES )RNILF—0HEEE
TH2HEE. ZEZNICRTTS JIE - RILF— CEHDIRUNBEREIET, HREHIT L. B -NILF— . &F
B et £¥ TOMEAXRBERETHIEAICE. BRAThELEA,
Botswana. If you deliver or ship Articlesto GIA Education and Laboratory Limited, a company organized under the laws of Botswana with offices at Suites 301 and 201,
GIA Centre, Diamond Technology Park, Plot 67782, Block 8, Gaborone, Botswana ("Gl A Botswana"), or to aGIA LabDirect Program Participant (as defined in the Terms
and Conditions) located in Botswana for forwarding to Gemological Institute of America, Inc. or to any GIA Affiliated Laboratory, then this Agreement, including without
limitation Exhibit Botswana attached hereto, will be between you and GIA Botswana for purposes of those Articles and the related Services. In such event the term "GIA"

shall mean and be limited to GIA Botswana for purposes of this Agreement with respect to those Articles and Services. For the avoidance of doubt, Exhibit Botswana will
only apply if this Agreement is between you and GIA Botswana.

RY D+ HEFHEAN. Suites 301 and 201, GIA Centre, Diamond Technology Park, Plot 67782, Block 8, Gaborone, Botswana
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ICEBMEEL., RYDFERICETERIE Nizii A THSGIA Education and Laboratory Limited ( AT TGIARY D+, &

WOWET, ) XERYDFICHETSBCIATR: EALIN 7OTZLSME (AEBHICERLET, ) CEAEESIEE

ULXEHEEL, PABERENCGAXEZTOVTFNLAOGIARES RS N —CEEENZBE. REZY (FIORE - RY DT

EEXRETHN. ChICRShFEA. ). HRFAERTFEERY—ERICODVTHBEFREGIARY JFEOBIZH L
TRILET. COFE. "GIAL OAER. SXFRAERCERY—ERACBALTREZHUICEVTCARY DT D&ES L

NELET, RBEZRBIZLHNAELETE, B - RV DT, ZEZPFBSEREGCARY D FEOHICEVTRITS
SEICRYBEAEIET,
Hong Kong. If you deliver or ship Articlesto the GIA laboratory in Hong Kong, this Agreement shall be between you and Gemological Institute of America, Inc. and not
with GlA'slocal business unit in Hong Kong.
BE BERY. BEEOCGAZARSNI—CEREEIEELXBRELLBE,. F2UE. SERECIAEOE ICHVWTH
YFTBDTH2>T, EBORBGIAZEIIHEOBIZSEVWTHILITHENTREHY Tt A,
Israel. If you deliver or ship to the GIA laboratory in Israel, this Agreement shall be between you and Gemological Institute of America, Inc. and not with GIA's local
business unitin Isragl. It isunderstood that with respect to Gl A'slaboratory in Israel, therules of the Ramat Gan Diamond Exchange shall not apply in any manner
to this Agreement or to any GIA Affiliated Laboratories; and any and all disputes, suits, actions, and claims related to or arising out of this Agreement shall be
resolved exclusively pursuant to Section 24 (Dispute Resolution and Arbitration/Class Action Waiver Provision) of the Terms and Conditions.
AAZILBEEN. 1AZILOCGATRI N —ICEREZSIEELXEREL HE. FZHE., BERECALZD
BICEVWTRITEIDTH> T, 1 ATITIIORMGIABERHEOBICSVWTRULTZIENTREHIERA. 1ATZTI

DCGIAZRI RU—IZ2VWTR., TOFEZRDLT, EZUXBFVTNOGIARETRI NI —IO2VWTE, IXY K~ Y
S A ¥ E> REE| ( Ramat Gan Diamond Exchange ) BAINBRAE h3 BB, ZZHICEEL TXEFSRICERL TE

LE2To#HE, F, L2RCBERE, £ S ABBEEUR (HFLEROHREAFMEOHRERE ) CHVERT
BPLEETHIDENDELET,
Japan. If you deliver or ship Articlesto GIA Tokyo Godo Kaisha, a company organized under the laws of Japan with offices at Y amaguchi Building 7, 11th Floor, 4-19-9
Taito, Taito-ku, Tokyo, 110-0016, Japan ("GIA Tokyo"), or to a Gl A‘LabDirect Program Participant (asdefined in the Terms and Conditions) located in Japan for
forwarding to Gemological Institute of America, Inc. or to any GIA'Affiliated Laboratory, then this Agreement, including without limitation Exhibit Japan attached hereto,
will be between you and GIA Tokyo for purposes of those Articles and the related Sefvices. In such eventthe term " GI A" shall mean and be limited to GIA Tokyo for
purposes of this Agreement with respect to those Articles and Services:For the avoidance of doubt, Exhibit Japan will only apply if this Agreement is between you and GIA
Tokyo.

BAR BFEKN. T110-0016BEXERTHARXARS19-9 ILOELTE/ 1 1BICERKMEE<S., AREICEIERIShE
EATHBGIA TokyoE AL (AT TGIATokyoy EVWWET, ) REBXRICFAETSBGIATR: d4L UK TOVZ LS
mE (ABEICERLET, ) ICEAEZEIZELXEREL, PP 2ZFRENCARBEVITNAOGIARES RS N —ICEK
BEENDHE, AEZY (RFOBE - BERZEHETH ChRIERShFERA. ) G, YRFABERTEERF—ERAILCOVT
BEKEGIATokyot DBICB VW TRIZL FT., COFE, "GIAL OAER. YXFTRERVCEAY—ERICEL TEREZHIC
BV T GIATokyoD hZ2WS5ENELET, EEZEEIZ-HAFTLETE, Bl - BRI, TZ WA BEHEKE GIA Tokyo
ENBIZHBVWTHRITRHECRYEAENETT,
South Africa. If you deliver or ship Articlesto GIA Education and Laboratory Proprietary Limited in South Africawith offices at The Paragon, 2nd Floor East Wing, 1
Kramer Road, Bedfordview, Johannesburg, 2007, South Africa ("GIA South Africa") or to aGIA LabDirect Program Participant (as defined in the Terms and Conditions)
located in South Africafor forwarding to Gemological Institute of America, Inc. or to any GIA Affiliated Laboratory, then this Agreement, including without limitation
Exhibit South Africa attached hereto, will be between youand GIA South Africafor purposes of those Articles and the related Services. In such event the term " GIA" shall
mean and be limited to GIA South Africaforpurposes of this Agreement with respect to those Articles and Services. For the avoidance of doubt, Exhibit South Africa will
only apply if this Agreement is betweenyou and GIA, South Africa
M7 7 ) AHME. $FKN, The Paragon, 2nd Floor East Wing, 1 Kramer Road, Bedfordview, Johannesburg, 2007, South Africa

ICEXFi%ZBL<. @7 7' JADGIA Education and Laboratory Proprietary Limited ( AT TGIAE7 7UH1 EVWLWET, ) X
M7 7VACHETSCATR:. XALIN TOJZLEME (FBEICERLET, ) ICEREESIEELXEREL, 1
BRERENCARBLV TN DCIAREZS RS N —ICHREEhDBE,. 220 (FH0OBE - B77VAHNEEEHETHN. Z
NIZRShELA, ) Ry HRERERVCEEERY —ERACODVTBSEREGIABTZ 7UAEDOBICEVTRILET, ZDBE.

TCIAL WA, YEEABRFEFY—ERALCELTEEZPICEVTIGIABT 7V H0ZEVSENELET, GHEZERTS

EFORELETE, B -7 7VARAER. AZHUFBEREGABTZ 7VAHEOBICSVWTRITHEEICRYEARAEhET,
Thailand. If you deliver‘or ship Articles to Gemological Research (Thailand) Company Limited in Thailand with offices at U Chu Liang Building, 6th and 10th Floors, 968
RamaV Road, Silom, Bangrak, Bangkok, 10500, Thailand ("GIA Thailand"), or to aGIA LabDirect Program Participant (as defined in the Terms and Conditions) located
in Thailandfor forwarding to Gemological Institute of America, Inc. or to any GIA Affiliated Laboratory, then this Agreement, including without limitation Exhibit Thailand
attached hereto, will be between you and GIA Thailand for purposes of those Articles and the related Services. In such event the term " GI A" shall mean and be limited to
GIA Thailand for purposes of this Agreement with respect to those Articles and Services. For the avoidance of doubt, Exhibit Thailand will only apply if this Agreement is
between you and GIA Thailand.

R4 BEHEN. U Chu Liang Building, 6th and 10th Floors, 968 Rama IV Road, Silom, Bangrak, Bangkok, 10500, Thailand

ICEBFFiEE<. %4 DOGemological Research (Thailand) Company Limited ( AT TGIAR A 1 EVWWET, ) R XA IZFIETS
GIAZR: AA LUK~ 7OJTLSME (ABEICERLET, ) CEAFEESIEELXEREL, PHREREHFCGIAEVT L
POCGAREZ RS NU—ICEZEE NBBE. ZEZY (FHOBE - F/EZEXFETHN. ChiICRShFERA. ). HXEAERY
BEAT—ERACODVTHERECIARMEOBICEVWTHRILET, COBE. "GIA) ORFER. HRFEERTEY—ERILCH
TRERZWIIBVTGCIARIDAZWVWSIENELET, RREBRIDLHATLETE., B - ZME. REZUIBBREGIAZA
EDBICBEVTRIULTZHEICRYBAEINET,
For clarity, if you deliver or ship Articlesto a GIA LabDirect Program Participant (as defined in the Terms and Conditions) located in Belgium, Hong Kong, Israel or any
country where GIA and its &ffiliates do not operate a grading laboratory, then this Agreement will be between you and Gemological Institute of America, Inc., for purposes
of those Articles and the related Services.

PHEZHTLH. BERN . RILF¥— BB 1 AFI)L. RBCARTZOEKRLEN IL—F 12T FRSIN)—%2EE
LTWELWZOMOEICFIETBCIATAR: XA4LIN 7OJZL5ME (ABEICERLET, )IC. ERFESIEELX

BREELLBE, A2ZHE. YZEAERVCBEITIAHF—ERAICOVTR, BEEREREZRELEOBORZNELRY FT,

Example. If you ship or deliver 100 diamondsto a GIA LabDirect Program Participant in Japan, you ship or deliver 50 emeralds to Gemological Institute of America, Inc. in New
York, New York, USA, and you ship or deliver 25 pearlsto Gemological Research (Thailand) Company Limited in Thailand, then (i) with respect to the 100 diamonds and the

WEST\238056153.8



related Services, this Agreement (including without limitation Exhibit Japan) will be between you and GIA Tokyo Godo Kaisha, (ii) with respect to the 50 emeralds and the
related Services, this Agreement (without any Exhibits) will be between you and Gemological Institute of America, Inc., and (iii) with respect to the 25 pearls and the related
Services, this Agreement (including without limitation Exhibit Thailand) will be between you and Gemological Research (Thailand) Company Limited.

Bl. BEEN. BEOGAZR: AL I KN 7OJZLSMECI0BOAAVEY KE, REZ1—3F—IMZ1—3I3—IHNDGIAC
S50BNDIXTIRE, B4 DCIARA IL25NEHKZ ThEThRKEL XIFSIEEL ES. () 100BOH 1 VEY REFTOEELRY—E

AD2VWTR, REZY (B - BAREERETH, ChIZRShEHA., ) FEEHKEGIA Tokyok OEICHEWVWTHKIL, (i) 50D T
XZIRETOEERY—ERIZOVWTR, REZH (BIEEEXELA. ). BEHRECAEOBICBVTHRIL, (i) 25@OEHK
ETOEERY—ERICOVTE, T2 (B - B1Z2E8HFTH. ChIZRShFELA. ). BERECIAZAEDBICE VTR
UTBDIEILBYET,

If you deliver or ship Articlesto any GIA Affiliated Laboratory or take-in window not identified above, then you will berequired to enter into a separate Client Agreement with
that other GIA Affiliated Laboratory or take-in window.

BEEN. GARESAS N —XBERICEBOEVEBOLEREEZSIEELRBRELLBEES, HFERLE. HRMEOGARES R

D—XREEOE, BIEBEERNERETIBENBYET,

GIA may provide copies of this Agreement to the GIA Affiliated Laboratories and to any of its other affiliates, including without limitation any company that owns or controls
Gemological Institute of America, Inc., directly or indirectly, and any company that is owned or controlled, directly or indirectly, by Gemologic€al Institute of America, Inc.
GlAlF, EEXEEENICCIAZMET P XIEXE T 0ttt RUGANEEXGZEENICAELXEXRIZDLHEEXETTN. Chs

RSN T, GIAREZ RS N —REZOMHOBERLLICAZHYOEL ZRHETEDIENDELET,

The undersigned is the Client or is aduly authorized officer, principal or representative of the Client with the right to bind the Client by this Agreement and has affixed his/her
signature as of the date set forth below (the "Effective Date").

UTIEBETRER. BFR. XBEZPYICRY BEZREHRTIEFNIRCELEBEEEZEIIEEROEKE, HRELERKRET

Y, LTICREITRAM (AT "ThHRER, EVVET, )ZEE>TBEEZULELL,

By signing this Agreement, you represent that you have read this Agreement, that you understand and agree to the termsin this Agreement and that this Agreement affects
your legal rights.

RTIEBEIRCLEILLY, BERE. 22N ERK ZZNFZHZEBLTCNICRAEL, 22, 22U BEEROEELOERIIC
HEBEERABEERALLEZELLRBYET,

Y ou promise, represent and warrant during the term of this Agreement that.the Know Y our, Customer/Client information, materials and documents that you provide to GIA from
time to time are complete and accurate, including without limitation the information, materials and documents you provide to GIA viathe GIA Client Portal and in emails you
send to GIA. If requested by GIA, you agree to provide to GIA written evidence verifying the Know Y our Customer/Client information, materials and documents. Y ou agree that
GIA may provide the information to the Responsible Jewellery Council ("RJC") upon request by the RIC and to others as specified in the Terms and Conditions.

BERLE. 2ZOBBPCSERNIERCACRETZEANERSETRIER. ERARVXE (BERNGAVZA TR R—2)LZ8EL

TGIAILRHBTD, T, BEENCALEBTIZETA—NILEENZBR. ERRTXBZEAETTH,. ChsRshEHA. ) .
RENDERTHDEZNRL, RAL, ChERILETIEDELET., BEKR. GIAOERICHV., FABRR/SEHKIFER. &R

RUOXEZRRAL L EQIINEELZGAICRETR L ICABELET, HFHEKE. GIAHN Responsible Jewellery Council ( A TRJC,

EVVET, ) DERICBUTRIC, RUKEZEHICEDD T OO ICHKIEHRERMIBDENHBEICABLET,

You agree to promptly update (i) the address and other contact information below if the information changes and (ji) the information you provided to GI A via the GIA Client
Portal if that information changes during the term of this’/Agreement. Your failure to promptly update that information may result in Articles being lost or shipped to the
wrong address.

BEER () BEN B2 LBELRUTOREAMRY T OMOEREFR, XX IZ(i) FRYOPERICEENF B> LBEICR. HEEN

GIAVZA4T7 > hR—2 ) ZBUTCACRBEL EEREESICEHIBDCICABELE T,

Trading N if
Company Name / rading Name (i

P Sample Client Agreement Account different) / Sample
' wE (RB258):

Street Address / Postal Address /
- _ 12345 Main St . _
PR E Mo 7 an B3 SE A
City, State/Province;
Postal Code / Carlsbad, California 92008 Country / E: United States
. MR, BEES:
Phone / E&&: 1234567890 Fax/ 7 7Y O RA: 0987654321
Email Address /
X=)LF RLA:

. Print Name /
Signature / B%: K% (E2)
Title / % 88: Date / A1¥:

GIA Office Use Only

GIA

Entered By / Client #/

Recieved by / T—J—
Date / B fY: Date / B = ¢ =

ZEE: FAE:
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The World's Foremost Authority in Gemology ™ | Ensuring the Public Trust through Nonprofit Service since 1931™

HREEOEEFOER" | 1931F0U%, FENBLEEC THANEEOES CHE ™

GIA®, Gemological Institute of America® and the logo above are registered trademarks and service marks of Gemological Institute of America, Inc.

GIA®, Gemological Institute of America ( KEEA%¥4 ) ® RELREOOTR. KEXZAFLNOEFHERTY—EAI—UTY,
[End of the Cover Pages]
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Client Agreement Termsand Conditions

BEZNER

1. Applicability of this Agreement; Termination of Prior Agreements. This Agreement appliesto all Articles (as defined below) delivered on the Effective Date of this
Agreement and at any time thereafter by or for you to GIA, and to all Services (as defined below), including without limitation Services for those Articles that may be
performed by GIA after the Effective Date of this Agreement until such time as this Agreement is modified or replaced with a new agreement as mutually agreed by the
parties or until this Agreement is terminated by either party.

1L EZHOBRAMRVRITOZHEOKT AZHE, GHSEFMMEOSBECEIETFCNELLBALEZNIBRENDIET, X
FOVWTFNAOHEBELCKYERZWHFIBRENDET, FEZPYD I REAUBRBSERICE XEBEROLOICCGIALLEEEENEL2TO
FRE(UATLERLET. ). REFLTOEY—ER (UTIEERLET, ) (FZHMORERURCIANEREL ZHZEABICH
TREAY—EREEHETH. ChslCRShFELA, ) CHEAEThET,

Any and all prior client agreements are hereby terminated, provided that the prior agreement(s) will continde to apply to Articles submitted by you to GIA prior to the
Effective Date of this Agreement.

READETOBEERZNE, 2ZPUCIVETLETY, HZRATOBEETRNEG, X2V I REB ICCIANHEEERL SEALLEAR
HICEFEIEHREBEBRENET,

With respect to Articles and Services (as those terms are defined below), only the applicable GIA Affiliated Laboratory identified.on the Cover Pages (e.g., Gemological
Institute of America, Inc., GIA Botswana, GIA South Africa, GIA Thailand, and GIA Tokyo) will have liahility to you under this Agreement related to those Articles and
Services and no other GIA Affiliated Laboratory or other GIA affiliate will have any liability or obligation to you whatsoever with respect to those Articles and Services.
FRERVFEY—ER (UATIEERLET, ) ICO2VTE, ChIZBEEL TFRZULHFRICNTZIETEESIITEF., RIEICER
THRZHGCIARESRZNU— (GIA. GIARY JF,GIAET7 77, GIARA RUGIA TokyoZ ) ILBRSMBDENEL, ZOMHLTID

GIAREZSRZ M) —CGIABRA&HE, YZEFABRVEY—EACOVTHSERICEEXFIRZEEZESELOTRERHYELEA.

2. Definitions. For purposes of this Agreement the following terms shall.have the meaning i ndicated. Words and expressions which are defined in the Cover Pages to this
Agreement and used in this Agreement shall have the meanings assigned thereto in the Cover Pages.

2. ERAZHIBEVT, UATORAREOEREIROEBY ELET, FZPORBICERE N, FRZPYCHVTEAE WD ARRTRRE,
RIBCBVTERENDEREETIENDELET,

"Article" means any diamond, gem material or other article of any kind delivered by or for you to GIA.
TERE) L. BEELYXBBEEROLDICGIAILEIZE BENEXALAVYEY R, EARNZOMHSWIEAFEVVET,

"Client" and "you" includes you and any of your Affiliates that submit Articlesto orrequest Reports or Services from GIA under your unique GIA client number. The term
"Affiliate" means any person, corporation or other business entity (i) which owns or controls, directly or indirectly, at least fifty percent (50%) of the outstanding stock,
equity interests, profits, distribution rights, or voting rights of Client (*Client's Owner") or (ii) which Client or Client's Owner owns or controls, directly or indirectly, at
least fifty percent (50%) of the outstanding stock, equity interests, profitsor voting rights; but in acountry where the local law does not permit foreign equity participation of
at least fifty percent (50%), then an Affiliate includes any corparation or business entity in which Client or Client's Owner owns or controls, or is owned or controlled by,
directly or indirectly, the maximum percentage of outstanding stock, equity interests, profits distribution rights, or voting rights permitted by local law.

THERL L. BEREBOGASEERES 2FEALUTCCIALEREEZHAT. XELAR—FELKEERY—ERZKETIHEFRRT
BEHEOVThYOERLHENEENET, TER2H, B, () BEXEBENIC. SBRORTERK., 32, FR, RCESL
SFBRIEDS0%UEZMBLEL<BEChEXRETS (UT "HFEROMEE, EVWVLET, ). XE(([i) "D 2BFREBELLEHE
BROMEEN, EEEL< EBEENC, RITEKRR, F2. ABEELFEREODONULZFMAELBELKRICNEXBRITZEA, &
ATDOMEBEEZVVERT, LEL, BH#ERER Y ABRHICED50% A LOEERSMARD ST TVEVEICS VTR, BRARIC
F. BERXBEEEZEOMEEN BHECIUFRENIESREORTERR, 52, BUASHENERIEEZ. EETBEND
ICFIELRE TS, XEBEERELLBIBEEROMBEOA N BRITERAZZAMELIM I D EAXRBBESNEETIET,

"GIA" is GIA or the applicable GIA Affiliated Laboratory that is a party to this Agreement as set forth on the Cover Pages.

FGIA) &£, GIARRBRIEIZEO D AZNLUEETHIZYTACARESRIRNI—ZVWLET,

"GIA Client Portal" meansthe GIA online web portal made available by GIA viathe Internet to prospective clients and to clients (including you). The features and
functionsof the GIA Client Portal will be determined by GIA in its sole discretion and might, among other things, enable prospective clients and clients to provide
information to GIA, obtain information with respect to GIA Services, and communicate with GIA customer service representatives.

TGIADZATURNREZI, £lF. GIAFA V22— Y NeBUTRAKBERVEE (BEREEHFT, ) ICRHHTS. GADFY
FAVIITR=ZINZEVVET., GIAVTA T2 MR—Z) OBFBREHEER. CANHBEOREBICLYEDZENDEL, &EYDIT,
RIAKERCBENGALCERREZT LY., GAOEY—ERICETZBEHREMBLEY ., GIAWREZI—H—EABHEEXY L
VEFBRENTERY,

"Inscription” means any laser inscription by GIA on an Article and "Inscribe” and "Inscribing” means GIA applying an Inscription to an Article.

Tz, L. GIALEBZEREAOL —H—ICLDHAZV, "T#HAT2, L, GAFERGEICHRAEZETLZVVERT,

"LabDirect Program Participant” means abusiness entity that has an arrangement with GIA pursuant to which such entity collects Articles from GIA clientsin one or
more countries or regions and consolidates such Articles into single shipmentsto GIA for the performance of Services.

FTGIAZR: ALV N Z7OTZL8ME) L. 1DXBEBOEXFBICEVWTCIADIZA T R SER\EERL, Y
—EANORBEEENE L THERERABEEFTEHTCAIL—FERETIHEEDCIALDERO D HZDBEEFEVVET,

"Receipt" means any receipt issued to you by GIA for an Article.

TSEE, &F, CIAMBERICRTIZEAHENZEELZVLET,

"Report" means any type of grading report, identification report, or any other report that (i) describes an Article, (ii) includes the Service Results for that Article, and (iii) is
made available by GIA on Report Check. For clarity, the term "Report” shall not mean or include any printed version of the Service Results for an Article.

FLAR—K, &}, HSWREESE. EFE. ToM() EABICODVTIEBOHD, (i) ARZAEOY—ERBREET. H 2. (i)
LR—KNFIYILTCIANRITTRZOMDLR—RNZVVET, AREHTLED,. "LAR—bF) & ZEREOY—EABROOR
REWSEDTRHRAESXBFINZELEDOTRB ) ELRA,

"Report Check" means the online platform made available by GIA to view Reports for Articles (including the Service Results associated with the Article that is the subject
of the Report) at https://www.gia.edu/report-check-landing (or such other or replacement URL as specified by GIA from time to time).

FLAR—RFIvI, &l GIANRHTSD, EARICHIILA—NZREIZALSATIYRTA—A
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( URL : https://www.gia.edu/report-check-landing X EGIANBERFIEE T2 T DD XIFKREURL ) (LAR—MRROZFAEEEO Y —ERERE
EHET, )2LVWLET,
"Services' means any services performed by GIA, including, without limitation, grading, testing, analyzing, sorting, examining, packaging or sealing, and laser Inscribing
Articles, issuing Receipts, providing Service Results, making Reports available via Report Check, providing access to and use of the GIA Client Portal, and providing
information, instructions, and other services viathe GIA Client Portal.

TAH—ER) &, GIARHTZH5W2T—ER (ZRABEOEE. HR. 2. 28, ®E. 3. HO, EAEANOL—¥ -
&LB8#%. ZEEORT, Y—ERABRORMH., LR—KNFIvIZBLTITSLR—K, GIAVZAT U RR—=RIAOTIEAD
R, TOEAHRT, GAIZATUMNR—R)LZ2BULER. ERROCTOMOY—ERAORBEZEZETN. ChSICRShFERA. )
Z2LVVET,
"Service Results' means the results of the grading, testing, analyzing, sorting, and examining Services performed by GIA with respect to an Article in whatever form or
format such results are made available or provided (e.g., printed documents, cards, labels, electronically, etc.).

TH—EABR, £&F, HZBEROREPHELEXZER (AMRXE,. H—R, IR, EFERSE ) omAEA PSS T, TRAIC
DVTGIANEREL LAY —EADEE. HBR. 2. 7ERFREZREZVVET,

3. GlA'sRelianceon this Agreement; Documentation from You. Y ou acknowledge and agree that by GlA'siacceptingdelivery of an Article and by GIA performing
Services on that Article, al for arelatively small fee compared with the present and potential value of that Article, GIA is and will be acting'in reliance on and in
consideration of the terms and conditions set forth in this Agreement, including without limitation the terms in this Agreement that |imit GIA's liability.

3. GIAL &P FEZYUANOHKRRTEERNIRMETINE SFHE. GAYN, ERHEOREMERCBENMEL LN LERBED = FHR
TEAREOSIELERT, MP3FRBEICHEIZIETY—ERAZRBID L lakl) . ERVICEDZ#ERXE (CIADETZHIRT 2 HKH
HEHZERETH. ChSICRShFEBA, ) ICHEHRL, ChEZEL TRHERFEREEZTSCL2RREL. ChICRAELET,
You agree to provide to GIA data (including personal data), information and documents that are requested by GIA for. GIA to (i) perform its obligations under this
Agreement, (ii) exerciseitsrights under this Agreement, (iii) comply with therequirements of the Responsible Jewellery Council (RJC), including without limitation the
RJC's know your customer requirements, and (iv) comply with requests from law enforcement, governmental agencies, courts, and applicable trade organizations. Except for
certain information that is required by law, your decision to provide any personal datato GIA isvoluntary. GIA may require you to provide data, information and documents
viathe GIA Client Portal and to update data, information and documents from time to time. Y our failure to'update the information as requested by GIA may result in a
suspension of Services or a suspension of GIA's performance of its obligations under this Agreement until such time as the updated data, information, and documents are
provided.
BEEE. GIAY, () AZHNLOKKZEITL. (i) FZH LEOERZTEL. (i) RICOEH (RICOFABRREHEZEHRETH. C
hZERShER A, ) ZEFL, (v) AELR. BSHE, BNARCZLEIZERFACOEBRICELUS D, GIADLZOIZGIANER
TETF—R (AATF—22E4FET. ). BRRENEZCACRBIDICCICFHBELET, ZICLWERENDIBENERERE. &
EREEETCALBAT—2Z2RHIBDENELFT. GAR. BR. CGIAVZA 7Y hNR—2ILZ2BUTTF—2, BERENEEZR
L, Tk, ChSNDEHETOILOBBRICBEVNITZCENHYET, CIAOERIIBUTEROEHFZT > TV AEEFEWVEEIC
F. BF7F—2. BBRROXEORBREZTZET, A —EAXBEAZW LORBOBITZFELETDENHBYET,

4. Submitting Articlesto GIA; Requested Services:

4 GIACKNT2ERABORERVERLEH—ERA,

4.1 Submitting Articles. At the time you submit or deliver Articlesto GIA, you agree to comply with GIA's then-current policies and procedures regarding the submission
and delivery of Articlesto GIA, including without limitation submitting Articlesin plain, unmarked parcel paper. Y ou may only submit or deliver Articlesto GIA that
you own or that you are contempl ating to purchase,and you agree that you will not submit or deliver to GIA any other diamonds, gem material or other articles of any
kind. Y ou will notinclude on any parcel paper, your name, address, phone number, branding, trademarks, website address, email addresses, or any other information
that may be used to'identify you orto identify that an'Articleisfrom you. In addition, the parcel paper shall not include any grading information about the Article (e.g.,
color, clarity or cut information), except that the parcel paper may include the shape and weight of the Article and your internal reference number that does not identify
you. At the time you deliver or.ship an Articleto GIA, you will specify the Services and the format of the Service Results that you desire with respect to that Article,
subjectito. GIA providing Service Resultsin such format. GIA's policies and procedures regarding the submission and delivery of Articles are available on GIA's
website at https:.//www.gia.edu/gem-lab-how-to-submit-gems or a copy will be provided by GIA upon your written request, and those policies and procedures are
incorporated into these Terms and Conditions by this reference. Y ou hereby acknowledge and agree that you have (i) been provided a copy of or access to those
policies and procedures, (ii) read and understand the policies and procedures, and (iii) agree to be bound by the policies and procedures.

41 FTRENHE BERE. EREOCIANORERTEELRIC, Ch (VTP I2IRILOBVIEETHIL ZREDE
HESHE TN, CHICRShERA, ) ICHEETS, GAOHHRTFHREZETIBDEICABLET, BERE. BSHET
BDNEBAZFELTCVAERBICRYREL, Cha5EETENTERENDEL, ChEADAAYEY R, EARMX
BREZOMHSWBIERBEIOVTRE, ChEaREL, 5EEEHVILICARLET. BFKE. BESOKR. X, BFEES.

T RE, BE, VITTRLA, BFX—LTRLA, TOMBEREZRBETDINEETREN SEENSREFEEh LR
BETRILEDICHEATNDAREMOHZ —IOBERENHZDNEBICABLAEVEDOELET, 512, BEEICR. EREOE
EBE®R(HNT—. VFVT4-XEHY hoER ) tRBLTERYERA, EEL, BEECE. EAEOERRVEELT
CHBEBRNMBEENEVSEERBAOBREESAZTRID LR TEET, BEHKE. GACEREESIELXERETHIHICE.
EZFERELODVTIHETIEY —EARVCY—ERABROER (GIANSZBEXTH —EARRERHULTVWBIHBEIRSNET, )
EEELCVALEEZET, EABEORERVEELICHIZCAOAHRTFER. GIADTITHA K~

( https://lwww.gia.edu/gem-lab-how-to-submit-gems ) KW AFTB N TE, T, BETHERIH2LEEICE., GIANED
BELERMLET, ChosFEHRTFHRIE. FEHECSVIEIAEThD CECLYEAEEO—HPE2ALET, BFEKE. () Ch
SOFHRVFHNOELIRGT I LAORYEEZZ T, (i) HERFHROIFHREFATERL, D, (i) SXAHRFFHOMAR
EZUREERBELELLEERREL, CNICABLET,

4.2 Client Number and Password. GIA or aGIA Affiliated Laboratory may provide to you a user name/identification, password and/or unique client number to enable
you to access and use the GIA Client Portal, to request Services, and to supply information to GIA related to this Agreement (collectively, that user name/ID, password
and/or client number, the "Password"). Y ou are solely responsible for maintaining the confidentiality and security of your Password. Y ou agree not to reveal your
Password to anyone other than (i) your employees that have been authorized by you to request Services from GIA or (ii) to otherwise exercise your rights under this
Agreement. You are solely responsible and liable for al activities that occur on or through your Password whether or not authorized by you. Y ou agree to immediately
notify GIA of any unauthorized use of your Password or any other breach of security. GIA shall not be responsible for any losses arising out of the authorized or
unauthorized use of your Password and GIA may rely on instructions given to GIA when your Password is presented to GIA in connection with arequest. This Section
4.2 shall survive the termination of this Agreement.

42 BEBBESRUTNAT— R GIAXBGIARES RS MU —R. BFEINGIAVSA TR R—RILICTIVEALTZhEFERAL,
AH—ERAEZBERL, FRYVEEBREZGACEET S OO I—Y—F/ID. NAT—RRF/XGZEEOHSEEES (UThs
EHRIHLT TNADT—RL EVWVET, ) ZBERICRHELET. BEERE. BSONRAT—ROBERTEF1IUT 1 ORFIC
DWT2ERZAVET. BFRE. ()CIALEY —EREZERITZIHERENEL LEETRORES, X&) AZNICEIED
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EEOENETEIZERENELLEFTHROREBUNOELC, SFERONAT—REZRARLBEVCEICABELET, SFKE.
BERICLIERONEOEZEERDLT. NAT—RIEELTELULTRICODVILEEFZESEOELET., BEKEF. N
AT—ROFEFEAXGEZOMOEFIVTFMIERICOVT, EESICGIACBHATRZCEICABLE T, GIAK, EROEESE
Bhd. NAT—ROBOSNEFEAXFTFEERAICERLTEVEAREL DV TR —IEEEES @ &<, REICHVEE
BONAT—RAIGIACRRENLBEE. GIANFZBILEBRICKRIZEN TEDELNDELET, KRFE42%EF. FZHKTH
LEMCFERTDENDELET,

4.3 Requesting Servicesvia Your Authorized Representatives. Subject to your complying with GIA's then-current policies and procedures, you may designate
(including viathe GIA Client Portal) one or more of your or your Affiliates employees, agents, contractors, couriers (collectively, " Authorized Representatives') as
authorized to (i) submit or deliver Articlesto GIA on your behalf, (ii) request Services from GIA on your behalf, and/or (iii) sign Receipts for and take delivery of
Articles being returned to you by GIA on your behalf (collectively, the "Delegated Acts"). All acts or omissions of the Authorized Representatives shall be deemed to
be your acts and omissions whether or not authorized by you, and you agree that you remain responsible anddiable for the acts or omissions of the Authorized
Representatives. GIA's policies and procedures regarding Authorized Representatives are available on GIA's website at
https://www.gia edu/gia-fag-analysis-grading-add-remove-authorized-representative or a copy will be provided by GIA upon your written request, and those policies
and procedures are incorporated into these Terms and Conditions by this reference. Y ou hereby acknowledge and agree'that you have (i) been provided a copy of or
access to those policies and procedures, (ii) read and understand the policies and procedures, andiii) agree to be bound by the policies and procedures.

43 BEEOEREZETIRREBLLDEY—EADOKE BSEKE. CADZTORBICSVTHEMEAHRFFHRICHEVN(G) BF
BERELTCEREECIAICKEZE L FBIZEL, (i) BFFEEZRELTGAILEY —ERAZKE L. R/ (i)BEEENRE
LTGIAN SBRFEENDEABFOZEEICERZL, MESChLEAEEZTES (UTHRHLT TEETARILLEVVET, )IE
RE., IARBEBOSERNEHEFROBRLUOKER, REA, FEEEELIEmMES (UTHHBLT "ERHI KK
E,EVVET, )ILEETD (CIAVTATURNR—RIILEZBUTTOBREERHET, ) LN TEERT. ERHIRRED
FEAXETEREILT, BERNMMEREZEFELTVRABA AN DLS T BEROEAXEIFTEREXBL., BERE. DD
ERHZRREICEIDERXBETERICIODVTEIEZHREERZAS CEICARLET., ERHIAKREICHEIZCA0HH KT
FHilE. GIAOD T 7H1 K~ ( https://www.gia.edu/gia-fag-analysis-grading-add-remove-authorizéd-representative ) & V) AF 32
CENTE, T, EATHERLTVEETNE. GIANZOELZRELET. ChSO LRV FHE. ZEEICSVTEIA
ENBCELLYARERO—BERLET, BEERR () NS OFHRFFHENVELXFT I AORBZZ (T, (i) B&xFHE
RUOFHEHRATERL, A, (i) HRAFHRFFHEOHUREZ TR EEZRBLECEEZRAEL., ChIZAELET,

Y ou agree to provide GIA with alist of Authorized Representatives; which ist shall act as an authorization from you for those individuals to perform the Delegated
Acts on your behalf.

BERLE, ERHZIRREO—EZCGACRHEIZICLICAELET ., HZ—ERF. ChoERHIARENBERERELTE
BETRERTIDCEEBERNSHFAThTVWEICEZRIFAEFEL THEALET,

Y ou agree to cause each Affiliate and each Authorized Representatives to comply'with and be bound by the terms and conditions in this Agreement. Y ou agree that
you will be responsible and liable for (i) the acts and omissions of your Affiliates and (ii) the prices and other amounts due for all Services requested by an Affiliate or
any Authorized Representatives.

BERE. BHRLURVBZHERHIRREL, 2ZNKME2ETEE, TOHNREZTETEZIELFHELET. SERE.

() BEEROBERLLEOERARVCTER, ATE()BERELEXEFERHZIRNREOVTNANBRL EEY—ERLCLO2VWTELT,
SXHBBROFRL ERERFZOMOEENZIVEODVWTEREZES CEICABLET,

Y ou may not autharize anyone other than your Affiliates and your Authorized Representatives to use your Password to submit Articlesto GIA.

BERR. BEROHRSUERVIERD D RREUNOEICL, CIACEREERETIEONRAD—ROERAERDD LGB TE
FtA

4.4 GlA'sRight to Refuse Articlesiand to Stop Providing Services. GIA may, in its discretion, elect to suspend or permanently stop accepting Articles from you and to
suspend.or permanently stop providing Services to you, including without limitation if (a) GIA believes, in GIA's sole discretion, that (i) you arein breach of this
Agreement, (ii) you are conducting your business in a manner that is fraudulent, corrupt, deceptive, misleading, harmful to the gem or jewelry industry, harmful to the
public, or inconsistent with GIA's mission to ensure the public trust in gems and jewelry, or (iii) you are abusive, disrespectful or rude to GIA personnel; or (b) GIA is
prohibited from providing'Services to you as aresult of sanctions or other restrictions imposed by any governmental authority, domestic or foreign. In each case of (a)
and (b), if GIA'hasany Articles submitted by you, GIA will, unless otherwise prohibited by applicable law or unless otherwise specified in this Agreement, return the
Articlesto you subject to and as described in this Agreement.

44 GIAOERENZHEZIET T2 EARVEY —EAORHEZFLETZER GIARK. MADRELCKRY ., BEERI/SOETAENE
BXFEEENOAY—EAORBE BN X KAICELTZIEN TEDEDELET, CnICE, (a) () BEBENFZH
IDERLTVAL (i) BFHEN, FEE, BRLUE, ERD, RREEZR<ENNSHZ, £ EMRERP—RACESEEL
KREREHMIITTIACOEHEERRIZDEVSCIADEGICR TR IOIBHFETEEEEATVD, (i) HEERN
GIABBEZRAIL. BILXBGAILEEBEZE>TVRE, GAMMANEEBIZKYFEOZHE. XiE(b) GIAY, BRAOBAY
B&YHBTOMBRERENEC LR, BEENDEY—EAORBERILETNEBENBENTTHN. ChsSICRS
NEHA, @QRTFO)VTNDBEE, GIAR, BERDNSEAFEFEN > TVBEE, BRAZICKVBZRELEhTVWRES
XEEZHICHBROEDOHZBEEERE, FEZPNOED ICHRVEZRETABEHEFRICEELET,

5. Services Performed by GIA; Reports; Treated and Irradiated Articles.
5 GIAFEETZEY—EA, LR—MNIEFICEEBRVBHELRE.
5.1 Performance of Services. Subject to the terms and conditions in this Agreement, GIA will use commercially reasonable efforts to perform the Services requested by

you. From time to time, GIA may (i) offer new Services, new Reports and new ways to provide Service Results and (ii) discontinue, modify and change certain
Services, Reports and how Service Results are provided.

51 AHY—ERAOEHE FREZHKMFICRL., GARK, ERLEBENENZRLT, BEEPSEROSH > EEY—ERAZEBLE T,
GIAZ, BER, (i) #LUVAT—ER, LR—MNREY—EABRROFEREFEEZRML. (i) HFEOEXT—ER, LR-b
RUY—EABROREAZERLE, BERVEETDIENTERENDELET,

5.2 Limitationson Services. You acknowledge and agree as follows:

52 AH—EADHIR SEEIF. UTORSEREL. ChICFELET:

(i) any Report and Service Results provided or made available to you in connection with the Services is not a guarantee, valuation, or appraisal of any Article, and
you may not refer to any GIA Report or Service Results as such,

() AH—ERCHEEL TBFRCREIGBEENRNATEEZ > LR NREY—EZARZERRE. VThOZREORKRIL.
MEXFEETER<, BERBGALR—MNXBF Y —EARREBFESRID LB TERVIL,
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(ii) GIA does not give valuations or appraisals of Articlesin connection with the performance of the Services,

(i) GIAKE, ZH—ERAORECHEV, ERROFMRIEELTHLEV L,

(iii) aReport and the Service Results contain a description of the results of the Services performed by GIA on an Article using the techniques, equipment and
knowledge used or applied by GIA at the time the Services were performed, which techniques, equipment and knowledge may be different from the techniques,
equipment and knowledge used by GIA at any other time,

(i) LR—RNRUHY—EABRICE. ZHY—ERAOREHRTCIANERAL RFEA L -5l #BRCAZBEFEAL,. GIAY
FARFELLODVTIREL LAY —EAOBRNITRENTEY, ChSs oM, BERVAEEG. GIAFBIOBSICERL L
ENDERRBBRIENHBE,

(iv) theresults of the Services performed by GIA on an Article may differ from the results of similar services performed on the same Article by others depending
upon when, how, and by whom the services were performed, the then-current state of the technology and‘knowledge used for the services, and may differ in the
future as aresult of changes and improvements in techniques and equipment,

(V) RRBEOVICIANRET DY —EADKRE. B, FARVY—EARREE, Y ERCERAE N LRFORMRRT
IL&2T, EAMTSALERBIEDVTOELUOY—EANEREREELD BB &, K, HiliPHBOEE
RUBROFKER, FRELDFBERICEDI TN BB L,

(v) GIA shall be under no obligation to modify or update a GIA Report or Service Results once the Report has been made available on Report Check or the Service
Results are otherwise provided to you, in each case notwithstanding any varying report from another service provider, changein technology or methods used by
GIA to perform Services, new Services offered by GIA, or varying a Report or how Service Results are provided for the same or asimilar Article provided by
GIA inthe past or in the future,

(V) GIARE., LR=KALR=—RFIvIICESVTHATREE LY XIS —EABRFSERCRESAESEICIE. GIALR
—MREY—EARREZEEXGEFIZEHEZADEVEOELET, VLThOBEEE, o —EX7ONAIEZH SR
HEZGEELBLAR—N, GIANRY—ERZRETHICH LY ERAUERMXEAEOEE,) GIAFRHL EFHLaR
H—ER, EBBLAR—b, GAFBEXFFRICEHIBE-RBEUDOFEAEICH #2325 -EABRRORRAEOMMA
ZEAVEEA,

(vi) thecolor and resolution of the image on Reports and any electronic delivery of Service Resultswill depend on your hardware and software and the image of the
Article may not be used to assess the Article except in connection with the'information contained in the Report or the Service Results, and

V) LR—NRUBFHICREFBENLEY—EARROBGOEBRUVBEER. SEEON—RVITROVIRNIITICERE
h3dZ&, £, LR—MXRBY—EABRICEFTNIBERICE I H5E4E2HME. TREOERE, TREOHEZTS
HIFEATRE@FTERVWC L

(vii) accessto and use of the GIA Client Portal and Report Check are provided by GIA on an "as available" basis.

Vi) GIAYZAT Y RR=ZILRELR—RF TV INQFI ARV ChSOERE. GIAKY "FIAREERRYICSLT,

Rtz hxd,

5.3 Estimated Completion Dates; Inability to Perform Services. Any quote by GIA asto a particular completion date or delivery date is a non-binding estimate only.
GIA will not be liable to you if GIA does not offer or.is not able to perform the Services because of the nature of the Article or the nature of the Service requested for
an Article (e.g., GIA does not provide the requested Service for. the specific Article), in which case you will not be obligated to pay for the unperformed Services. In
addition, GIA will not be liable to you for delays due to Customs, duties, backlogs, or any instrument failure for instruments used by GIA to perform a Service.

53 BETFEARUVAY—ERZXBTELWVEE RBHENTTAXERSERICEATSICAOREYE. € FESHRIOEVEREY
T, GIAY, EAENEERIEAHICLEREIY—EAOHEICKY), AY—ERZRBLABVIBENERETDENT
ERVES (GANRENERBLE DV TEREN LAY —ERAZRHLAVE ), BEHR. RBTOEAY—ERCO>VWTRX
HEHZEDBEVEDELET, €512, GIAR., BB, BH. NY IO XBGIANEY—ERAE2ERTHLOICERT DR
DHEICKYEULBEICOVTR, BERICEFEZEVERA,

5.4 <Subcontracting by GIA; Shipment of Articlesto GIA Affiliated Laboratories. GIA may subcontract the performance of the Services and other performance under
this Agreement to aGIA Affiliated Laboratory and has your authorization to ship or transfer Articles accordingly. Without limiting the foregoing, you acknowledge
that (i) GIA may_ship Articlesto one or more of the GIA Affiliated Laboratories in connection with resolving competing claim issues under Section 7 (Law
Enforcement Reguests and Competing Claims) and (ii) the GIA Affiliated Laboratory may hold those Articles pending resolution of the competing claims, all as more
particularly described in Section 7. In addition, the GIA Affiliated Laboratories may exercise the rights of GIA under this Agreement to the same extent as GIA may
exercise such rights.

54 GIAL X2 BERARUVGARESZ RSN —AOZREORE GAR., FH—EAORBERCEAZNICEIKZTOMORENE
TEGARBZARTI NV —ICERETRIENTE, T, ChCHVEREOREXBEBEREEZITOHSEROTTEZETLVIENE
LEJoLBIERS T, BEFKE. 7R (AZLUBOERRTHERTSHER ) ICHERTDEHY, () GIAN, BIRICETEMH
REZPFROBEOHRICEEL T, 1O XBEHOCIARESRI NI —ICEREERETDI LN TED & ki) GIAR
BIRSN)—@F, HRIDPBRIBATZDETHRETARERBIDCEN TER L ZBRIDENDELET, 51, GIA
BESRSNU—I, GIANFTETZIHELAKIC, AZPICEIKCIADERNZTETHZ LN TEDENDELET,

55 GIA Inscription Servicesand Other Inscriptions.

55 GIAD#ZY—E AR T DO L.

5.5.1 GIA Inscriptions. If you request GIA to include an Inscription on an Article, then you represent and warrant to GIA that you have the right to have GIA Inscribe
any requested trademark, service mark, logo, words, characters, or other symbols comprising that Inscription on the Article. Notwithstanding the foregoing, GIA
may refuse to include an Inscription on an Article as requested by you, including without limitation if GIA believesin its discretion that the Inscription would be
fraudulent, counterfeit, misleading or deceptive, infringe athird party's rights or violate any laws or other legal reguirements.

551GIANH#A HERE. CIALEAEANOHRAZKETZHS, KELZT 2 LEAENOHRAICEFThZBEHE, Y—ERX
X—7,. 00, XFXRBTNMNESEZCIACHAE B2 HENEEIBDEZCALKRAL, ChERITHENELFT,

EREAADST, GIARG, BFROERICKEUT, EABENORAZEETIZD BV ET. ChiZlF. GIAY, HE
NDHEIZKY), BZBANER, B, BREB<BANNHIELKIERTHZIEBEDOND, E=HDEMNEZEEL TV
. RBZBEELKBZTOHOZENEHCERLTVR LML EBEENEENETTH, ChsCRSsShEHA,

5.5.2Inscription Removal. If GIA concludes, in its sole discretion, that an inscription on an Article submitted by you is fraudulent, counterfeit, misleading or

deceptive, infringes athird party's rights or violates any laws or other legal requirements, then GIA may, in its discretion, (i) return the Article to you without

performing any Services with respect to that Article, (ii) remove or obscure that inscription from the Article, and/or (iii) Inscribe on that Article the GIA Report
number. Y ou agree that you will pay GIA's then-current price for removal of the inscription and/or Inscribing the Article as noted in (ii) and/or (iii) above.

SS52HANKE GIAN, MENHEICKY, HEEDN SEL 2 LERENOHAN, FE, R, RBEZHRI BN H2. ER
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Thd. XFE=ZZBOEANEZRELELLFESPTOMOENEHICER TS EHMLBEE. GIAK., BEICKY. (i)
HZEABLODVWTEAY —ERAEREIZD CEB<EAPEHFTRICRET S, (i) YREABICHEL HR 2 HIBRE
LLREDLT. R/ (il ) BRERABICIALR—FESZHATIEN TERENELFT, BEKE. BRI OH
BRRG/XIE LR (i) RIXE (il ) CRBTZDEREANOHKZICOVT, TOBIACSVWTHENRMIEELZILSZEICE
BLEY,

5.5.3Inscription Information in Reports. A Report and the Service Results for an Article may or may not, in GIA's discretion, include a summary or description of
any GIA Inscriptions or other pre-existing inscriptions or markings included on an Article, including without limitation that the inscription was pre-existing.

S53LAR—NIRHBEET N2 HIOBER EABOL R—MNRFF—ERABRICE. GIAOBEICLY, EREICHES WIZGIADK
., TOMREFOHRINENOMEPHA (HBANRFOEOTHZIEEEAETH, ChIZRShERA., ) HFEHE
N32EEHYETL, BAThBEVIEEHYFT,

5.5.4 Limitson Inscriptions. Y ou acknowledge and agree that any GIA Inscriptions and any other pre-existing inscriptions or markings do not guarantee the
identification, quality, origin or source of an Article. Notwithstanding anything to the contrary in‘this Agreement onotherwise, any trademark, service mark, logo,
words, characters, or other symbols of any GIA Inscription or other pre-existing inscriptions of markings (other than'a GIA Report number, or a GIA trademark,
service mark, or logo) are solely determined by and attributable to you and are neither attributable to nor an indication of any determination by GIA.

S54#ADFIR SEKE. GAOHIARTZTOMOERFOHAXFENSN, TAEOEA. RE, REMXFHMZ2RIETZE0
TREVWVCEZERL, ChCRABLET, FZYEICChERBIEDIH 2L TE, CIADH#ZI X IZEDOHEEFD
HAZEL<EHOBE, Y—EAY—Y, O, B, XEXRZO#HOES (GIALR—KES, GAOEE, H—ER
R—OXRBOd2BREET, )&k, E2ESHEBEOUKICLE, BEHICREIZDENTHY, GALRETZENTE,
GIADY I ZRTEDTEHY T A,

5.6 Requestsfor an Incorrect Report. If you request a Report or certain Service Resultsforan Article and GIA does not provide that Report or those Service Results for
that type of an Article, then GIA may, unless contrary written instructions.have been provided by you, make available on Report Check the appropriate Report or
provide to you the appropriate Service Results for that Article and you agree to pay the price associated with that Report and those Service Results. In addition, if itis
GIA's policy to make available on Report Check a Report for a particular Article or. type of Article (e.g.s@n Article that GIA believes has been treated or is |aboratory
grown or unstable), then GIA will make available on Report Check that Report even if you did not request that Report and you agree to pay the price associated with
that Report.

56 BoLLA—NOBER BEENEZAEOLARA—FMXFRHEOY—EAEREERL. GIANZTOERBICE DAL AR— N EH—

EARRZREL AN > LBEE, GAR, ChERBDIEAIOLD2EBEFEROIERNZVRY, BYBELR—NELR—K FIVY

CBVTRHML, XFEYNEY—EARRERERICRHETICEN TE, BEHKR. YRLA—NROY—EAZEROREEX

IS5 EICAEBELET, AT, GIANGIADREICHY ., REDELEENIRENEROEEHEOLR—rE, LR—KFI Y

JICBVWTIRHLTVRHE (BBEATVS, TRTRNV—IJOVITHZIXETRZETHSE ). GIARF, BFEANSLKR—

ROBRABVBETH>TE, HELAR—PFELAR—BFIVIICEVTEHRL, BFEKE., HRELAR—MNIHH DM ZE LT

SCEICAELET,

5.7 Accessto Reports.

57 LR—KMANOT IR,

5.7.1 General. With respect to Reports for Articles that were submitted to GIA or to aGIA Affiliated Laboratory (including without limitation any Articles submitted
by or for yousprior.to the date of this Agreement), GIA and the GIA Affiliated Laboratories may make publicly available information from those Reports,
including without limitation via Report Check: Y ou agree that GIA and the GIA Affiliated Laboratories may publish Service Results for Articles submitted by or
for you. GIA'may also, in its sole discretion, elect to remove and stop making available information in one or more Reports via (or €lect not to include a Report
on) Report Check. GIA and the GIAVAffiliated Laboratories shall not have any obligation or liability to you in connection with GIA's and the GIA Affiliated
Laboratories exercise of rights under this Section 5.7.1, including without limitation disabling access to a Report on Report Check.

5714 8| GIAX FGIARETZ RS N —ICHHWISNEZABEOL R— N ( AZVFHREAUFICGIAR B EIZL Y XFCGIARHE
BROLHICATShEFTAEEEAETH. ChSICRSNEEA, ) ICD2VWT, GIARUGIARES RS NU—F, LK
—RNFIVIRERETH. ChIZRSNT, HELAR—NOBRE—RICLBEIZENTEREDELET., BEER.
GIARUVGIAREZRI N —5, BEHEIRELEXEBEROLOICELN > EEZAEOH—EARREARTD L
HFHBDCECAELET, GIAREL, BEOREBICELY, LRA—FMFIVIEZBUTIOXRBEROLA—NIHVT,

BHRZHBRL REBEBRORUZEFLETS (RELA—RNFIYILLR—rE2HBEBLEV ) C&E8HY)FT, GIARVGIA
RESRTI NI, BSORESTARICEI<HERNTE (LR—NFIVILEOLAR—MOTILAOBELEERET
F. ChiZRShFERBA, )IIDVT, BERICASERXEEXFZEDBEVENOELET,

5.7.2 Disclaimer. IF GIA MAKES AVAILABLE TO YOU A COPY OF THE SERVICE RESULTS, A REPORT OR A SUMMARY OF SERVICE RESULTS,
THENYOU ACKNOWLEDGE THAT (A) THE COPY OR SUMMARY ISNOT A GIA REPORT AND (B) THE INFORMATION CONTAINED IN THE
COPY OR SUMMARY REPRESENTS THE INFORMATION DESCRIBED IN THE ORIGINAL SERVICE RESULTS AND GIA REPORT ASOF THE
DATE SET FORTH ON THE SERVICE RESULTS OR GIA REPORT. A COPY OR SUMMARY OF A REPORT OR SERVICE RESULTSISNOT A
GUARANTEE, VALIDATION, OR WARRANTY OF ANY KIND REGARDING THE ARTICLE OR THE SERVICE RESULTS, INCLUDING WITHOUT
LIMITATION THE ARTICLE'S THEN-CURRENT QUALITY OR CHARACTERISTICS. ALL OF THE LIMITATIONS INCLUDED ON THE ORIGINAL
GIA REPORT APPLY.

ST2RBEZKMEGIAN, Y—ERFER., LR—MXBH—EARROBENEL Z2H8FRICRETZIHES, (A) BRELXEH
ERFGIALR—FTRAEL, £k, (B) HEXELXRBIBMEBILEFTFN2EHRE. Y—EABREXBGIALR—NCEDHD AN
LBEVWTChSORKRICRBENZIBERTHA L2, BERIERIZENELET, LR—FXBY—EARREOEL
XEBMERGF, TAEXBY—EARBRICEIZRIAXBPERZTOILHOEOTRERH)ERA. CnIZF, BEXERENT
NDERIICET2REPEEBIEENETN. ChsllRshEHA. GIALR—RNOERICEDHDHROETHBBHAELE
T

5.8 Treated Articles; Breaches of Ethics.
58 BBFAERTREER.

5.8.1 Testing and Inscription of Articles. You agree that GIA may test each Article to determineif the Articleis natural, laboratory grown, unstable, or whether it has
been treated, even if you did not request that testing as a part of the Services. Y ou further agree that GIA may, in its discretion, remove, obscure or add an
Inscription on any Article that GIA reasonably believes to be unstable, laboratory grown or treated based on the results of GIA's testing, even if you did not
request the Inscription as a part of the Services. Y ou agree to pay for the Inscription added by GIA. If GIA reasonably believesthat an Articleis unstable,
|aboratory grown or treated, then you agree that GIA may state on the applicable Report and Service Results that the Article is unstable, or laboratory grown or
that it has been treated or such other designation authorized or specified by any governmental authority.

581
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EREOREBERVHEZ SFKRZ. GIAN, BERIVAEAYT—EAO—REL TREOKREZZITTVAEVEETH > TEH,
FREHNRR, FRZFNV—TJOVVEBELKBTRLRETHS D, XFBEREALEOHI BN ZHH TS EHIC, EEHED
REZTS>CENHDE, £, GAR, BEEIIVAY—EAO-—RELTHADKEEZITTVWEVEETH>TE,
HMEOBEICKY ., GIAfFTRETHS. FJRTFNU—JOVTHBIXRBIBERBENLENTHZEEGENICHMLER
AHEC, CIADREKRERZIT D CEN BB EICABRLET, BFRE. GIANEL -#HZoNEZzE8EID LR
BLET, GIAYN, ERENFNTREELKREZRIN)—TJOVTHIXNFEBERENLEDOTHDENDEENHMZET
EBEICE. BFERE. GIANCOEXEVWTNAOBRERKL ) ARENXFEEENLZTOMORTREZHTILAR—
REOHY—ERABRICEBRIDCENHDEICABRLET,
In addition, if you submit an Article to GIA and you do not disclose to GIA in writing at the time of submission that the Article is |aboratory grown or unstable or
that it has been treated, then GIA may, in its discretion, charge you GIA's then-current fees in accordance with GIA's then-current fee structure/schedule for
testing the Article to determineiif it is unstable, laboratory grown or treated. Y ou agree to pay al those fees. GIA may change the fees or the method for
determining those fees from time to time in its discretion. Upon your request, GIA will provide to you the then-current fees and fee schedule for that testing.
ESIC, BEEYN, GACEREZADTERRKICS VT, HEFRENFRTFNI—JOVVELLEFRETH Y XIEE
BENLEDTHDEEZETMTCALTHRELEA 2 LIBEICE. GIARK, MBEOREBICKRY, HRERENTEE. TR
FR)=JOVVELKRBBERBENLEDTHI N BN DHBETOSREIL DV T, TORKIZSVTEMEREARHE
RICHV, BERCHEATNZ TORBKUCSVTHENENEERERTZEN TE, SERE, 7122828 HTS
CEICLEETRENELET, GIAR, IMANHEICKLY, HEXRBLUZHESORESEZHBEETZENTEZED
ELET, BEZFOERICISUT, GIAR., YZBBROTOBICSVTENSHNERVHEREBERICRHLET,

5.8.2 Failureto Disclose; Ethics Breach.

S82HRNTEIT RV REIER,

(i) If you submit an Article to GIA and do not disclose to GIA.inwriting at the time of submission thét the Article is unstable, laboratory grown or that it has
been treated and GIA subsequently reasonably suspects.or detectsthat an Articleis unstable, 1aboratory grown or has been treated, or
() BEBRSCACEABEATLERLC, RFTABITREELLKESRSN)—JOV > THZIEBERENATVS
CENEHICKACIANDBHEZRY), #I2l SRFABNINTREBELKRIZRIMNI—IJOVCTHZIRBERE
NTVBENEEMNEVERVEXRINZRELZEE
(ii) If you breach, are alleged to have breached, or GIA reasonably suspects that you have breached any ethical standards or other policies of the World
Federation of Diamond Bourses (the "WFDB"), the International Diamond Manufacturers Association ("IDMA"), any other trade organization, GIA, or any
applicable governmental agency (collectively, "Inter ested Parties"’); or
(i) BEHN., HRA A VED REGIFHER (AP WFDBS EVWVET, ), BEEA A VYEY RTBEEHS (AT
TIDMAL EVVET, ), TOMOERFME. CIARIZITHEAHE (UTHHLT "TRIZEEEEL EVVET, )
DRBEENFZTOMOLEHICERLE, TORLTEZTEXBFGIANTOEBNREVEBVEZEE
(iii) If (1) GIA becomes aware of matters of interest to the diamond and gem industry, and other matters related to the mission of GIA, both now and in the
future, or (2) GIA reasonably suspects that.you have atered the Service Resultsin any format provided by GIA (collectively (i) — (iii) the"Matters"), then
GIA may, in its discretion, undertake oneor more of the following with respect to the Matters: (a) notify the Interested Parties as well aslaw enforcement
agencies, and any local bourses (which agenciesand bourses are also Interested Parties), and provide any related information, data and documents,
including without limitation, the names and contact information of individuals that have submitted Articles to or communicated with GIA on your behalf
(collectively, the*lnfor mation™) in'GIA's possession, (b) make public, via GIA's website or otherwise, your name and address as well as the names of your
owners, members, and shareholders, including without limitation the fact that GIA will no longer be providing Services to you or those other persons, (c)
retain and/or turn over the Article at the request of the agency or organization for further investigation, and (d) immediately suspend or terminate this
Agreement.
(i) (1)GIAN, BERCFER, I VEY RREUZRERNVBELE, YT ICCIAOERICEET S TOMOBEEHA
L&, 83V, (2) BEENSCIAFMENEROY—EARREEELLEOEBNEV ZCGIANEVW L E
(AR (i) 25 (ii ) ZHMFLT "RFEH, cVVET, ) F. GIARK, MEOREICKY, (a) BRHEE,
FLEHB R EOMBROMEIR (S HEARTEEIFAMEEL, BRESELLET, ) ICEAFHEZBAHL.
CACEREZAFXEIBERICHADYGALEDR) EVETOEBAANKSE,. EBAEEXETHS. ChSICRShEV,
GIANFIES2AFHEICEIZHSWRIHER. F—FRENE (UTHBHLT "TR:EH cVWLET, ) 2REL,
(b) AEBICEEL T, GADTI/HA MXRFZTOMHFRICK) BERORBRUER. YT ICHEROREE.
XV N—RUHKE (GIAFERERPBEREZ AT —ERZRELTVWEVEVWSEREZEAETH. ChSICRShFEEA. )
ZARL, 72, ) PHBPLUBXEEEOERICKY), FHLFAZZENEL T, YZXEREERFEL., 5IEEL,
(A ESCEZNO—RELXEBRROVTNLSOBEIXEBBOEBETS>CEN TERENDELET,
In such an event, your only recourse is with the government or trade organization in receipt of the notification and/or Article.
COBEE. BERE, YRBARF/XBEAEZZHELCBNYERX G ERAKCH L TOXMEEBREFTS> N TESR
T
Y ou hereby consent to and authorize GIA to provide to the Interested Parties the Information, and consent to and authorize the Interested Parties to provide the
Information to their member organizations.
ChIZKY), BEEKR., CIANBRYEECABRERERTZ L, T4 BRASENI FBERETOBREKICEHRTS
CEILAEL, chzRHBEDELET,
Y ou agree that, unless consented to by GIA inwriting in each instance, (i) any decisions or conclusions of WFDB, IDMA or trade organizations shall not be
binding on GIA, (ii) to the maximum extent permitted by applicable law, you will not reference, introduce into evidence or assert any of those decisions or
conclusionsin any arbitration or dispute resolution related to this Agreement and (iii) no arbitrator or court shall be bound by any such decision or conclusion and
you will not make any arguments or take any position to the contrary. Y ou further agree that GIA is not beholden to any trade organization and that GIA is
independent of trade organizations dealing with diamonds and other gems.
BEEE, FBECHSVTCAOEAICLZEEANTVRY, (i) WFDB. IDMAX REXSIFTORE X G IC & V) GIAL
ReEhadceRBBWlE, (i) BRAECLYFRENZIEARCEVT, SFERE. 22ZNICHET 2 HHEXEHELE
CHBVWT, PLBPREXRBFERESIAL, MRICEALXGERLBEVC E, B (i) HEREXFHERICEY MBA
XEBYUmMAAREhD BBV E, T, BFEREChEFEIRDERET 212V, UFEES LY LBEVIELLE
BLET, €512, BEKE., GARBVWThOBBGIFFICHL TEREBREVWC L, REFGIARA A VYEY RRFZOMOE
BZRMY)BESEEIRASHMUL -HETHE I EZARMLTVRENDELET,
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5.8.3 Disclaimer. You acknowledge that, (a) the testing techniques and the technology used by GIA for testing Articlesto determineif they arelaboratory
grown, have been treated, and thelike are subject to change, evolving and include certain subjective elements, and (b) thewaysin which an Article
might be laboratory-grown or treated are changing and dynamic and ar e becoming mor e sophisticated. Asaresult, you further acknowledge that it
might not be possiblein all casesto deter mine whether an Articleisunstable, laboratory-grown or has been treated using GIA'sthen-current
techniques and technology and GI A makes no representations or warrantiesto you in thisregard. GIA shall not have any liability to you or any third
party for (i) GIA'sfailureto detect whether an Article hasbeen treated, or (ii) GIA'sinaccurate determination that an Article wastreated, natural,
laboratory-grown, unstable or undeter mined. This Section 5.8.3 shall apply to the maximum extent permitted by applicable law.

SBIRBERIE BEKRE. (a) TAEN. FRFNV—JOICTHRH. BEEIAELOTHIHAZIIODVWTHK TS HD
REICGANAVZ ERBEMRCHEEIEEICRZTEREN B, BILLTHY ., —EOXBENEREZRFC L, D) EA
FOZRZN)—IJ0O7 BEBEFRECELLTHEY., KRUYBRICE>TVWBRZEZBAELET, LEN ST, GIAD
TORRCHBEVTENOEMROEEZAVTE, EREFfTRETHZ N, FRZFNV-JOD>TH2H, BBRE
MIZhEEOABN O ZTABRWVEEEHEBD 1D, GIAR, BERICZORKIC2VT—YOXRARTFRIAZT
DBEVWCELDVTETERITDENDELET, GIAR., () ERAENBBENELENOTHAI L eRATERN 22 &,

X&E(i) EREIC2VToEE, RA, ZRZMNI—J0O7), TREMHELKEBREFREOERICRUYF oz &l
VTR, BEEXNRE=ZZCHLPEETEEAVEEA, KFE583%E. BRAZLCRYUHFRENIFEARICEVTHERE
hdEnelLET,

5.9 Irradiated Articles. You acknowledge that (i) certain governmental regulatory agencies, committees, boards and entities regulate, license, and set standards for the
handling of irradiated Articles and that GIA endeavors to comply with all those regulations and (ii) GIA may.in connectionwith the receipt of Articles and the
performance of the Servicestest Articles for such purposes. If GIA determines that an Article has alevel of radioactivity«in excess of the applicable standards, GIA will
notify you of that fact and GIA will follow GIA's then-current procedures for handling irradiated Articles, including without limitation endeavoring to comply with the
requirements of the applicable regulatory bodies. Y OU ACKNOWLEDGE AND AGREE THAT (1) GIA MAY NOT BE PERMITTED TO RETURN TO YOU AN
ARTICLE IF THE ARTICLE HAS A LEVEL OF RADIOACTIVITY IN EXCESSOF THE APPLICABLE STANDARDS, (I1) GIA MAY BE OBLIGATED TO
TRANSFER THE ARTICLE TO AN ENTITY AUTHORIZED TO RECEIV.E IRRADIATED ARTICLES, AND (I11) GIA WILL HAVE NO FURTHER
RESPONSIBILITY OR LIABILITY WHATSOEVER WITH RESPECT TO THAT ARTICLE.

59 BMHEAE HEEREZ. () BFRHLEE. £E82. BERRVCTOMFAGY. BHEEFABICOVTHRIZTV., Z1E22 A% #
5L, BREEZZTTVR 2L, RUGAFD A B ETORFIOEFIZEOTWD &, (i) GAK., EREVZFERTEY—E
ANEMBIZEEL T, ChZBENETRIZERREOREBETOCEN BB ZBALE T, GIAR., EREOHSRENHNHBZE
EZBATVWREHMLEBE, SERICZOSEEAL. BERFHLEBTOEHOEBTFOBZNERTAETHN. ChIZBRShT, 20
BRICBVTENSCGANBHEABOBRRFRIERSIENELET . BFKE. () EAEORSRENN DD EEEBRZD5E.

GIAIK., BEBEANDEREOREN ROShBVNCEN HD &, (i) GIARK., BHREAEERRFIZZ T LBERICANDE

AEZRBEIIRKZES DB L, RU(INGIAK., "D 2ERHEICHL—TOEMNEEXBGHEEEZEDEV 2R

#EL., chIZEAELET,

5.10 Rough and Partial Rough. YOU ACKNOWLEDGE AND AGREE THAT GIA MAY NOT BE PERMITTED TO PROVIDE SERVICES FOR A ROUGH
DIAMOND IF YOU DID NOT.SEND THE ARTICLE TO GIA ORTOA GIA LABDIRECT PROGRAM PARTICIPANT WITH THE REQUIRED KIMBERLEY
PROCESS DOCUMENTATION AND/OR YOU,DID NOT FOLLOW THE REQUIRED KIMBERLEY PROCESSIN RELATION TO THE ARTICLE.

510 RARUHAMIRA 8F&KE. CGIAXBCAZRAAL I~ T7OVSLSMECETAEERETIHRIC, BEEBZFIUN
J— Z7OCAREEZRMLBEA2L5E. RPIXEEAHEICEL TEFINEFD/NU—FHRICKDBH > ZHE, GIAR,
BEBRANDAANEZRERIZODVTORY—EAORMRERDSh BV ENHDEE2BAL. ChICAELET,

5.11 Blocked Articles."You acknowledge and agree that if, after you have submitted an Article to GIA it is determined that you are a sanctioned person or entity pursuant to
United States sanctions, or other applicable sanctionslaws or regulations, GIA may not return the Article to you unlessit is released by the applicable governmental
agency.

SILABNRERE HEBRE(CALCEREZAREZ. SRR KEOHREE. TOMOERAHRBABECHEAESICEISHEAN
REXBHBRNRERBTH 2 LHIE MBS, GARK, EBRBABEIZEHAXZHERULEVERY, ZXEEHEHTRIC
BRBTHENTERVS LN BB ERAL, ChIZAELET,

. /Return of Articlesby GIA; Exceptions.
6. | GIAIL &L Z2EABDREERT T OB,

6.1 Return of Articlesand Posting of Reports on Report Check. Subject to and unless otherwise provided in this Agreement, upon completion of the Services GIA will
(1) return to you the Articles submitted by you to GIA, (ii) provide to you the applicable Service Results, if any, and (iii) if applicable, make available on Report Check
the Reports for thase Articles. Y ou hereby authorize GIA to deliver each such Article to any person presenting the Receipt for that Article, unless written notice to the
contrary_has been received by GIA prior to the delivery. GIA will use the same means to deliver or return the Articles to you as the means used by you to deliver or
submit Articlesto GIA and you agree that GIA may return to you all Articles you delivered to GIA using the same carrier used by you to ship the Articlesto GIA. For
clarity, if the carrier you use to ship Articlesto GIA isnot a GIA approved carrier, then GIA will use one of GIA's then-current approved Carriers for return shipment
to you. GIA's approved Carriers as of the Effective Date are listed below in Section 6.4. GIA may make partial shipment of Articles to you. Unless otherwise specified
by you in writing at the time Articles are submitted to GIA, GIA will return Articles to the then-current address that you have provided to GIA. Notwithstanding
anything to the contrary, GIA is entitled to withhold/retain Articles and not post Reports on Report Check until GIA has received payment from you of all applicable
fees payableto GIA.

61 ZTRFEORERVLA—RNFIVIANOLR—NOBR EAZNICHROEDN HDBEERE, KT—EAR TR, GIAR,

(i) BERLPSTEN P LEERABEZHEFRICREL, (i) RUITIHT—EAKLR (ELbnE, ) 2HFHKICRBEL. (i) S
TREEICE. LR—RNFIVIICLZREREERBIZENELET, BEFRE. GIANSELHIICRIROEMICL2BHAZEZ
HELBVRY, YZEAROREEERTIZELTNEARESIEEICLEZCGIALRDIEOELET, GIAR, BFEY
GALEREZSIZELXRBAGTERICAALLEFET, YZERENSIELXFREZITV. BFKE. GIAN, BFRI LXK
FRAEOGANOREICFIALLEXEEZFNAL T, BERNGALSIZELL2TOEAEEZHFRICRETZCEICAEL
Y. HREMTLYH, SERNUZAFTAHEOCIANOREICFAL LEEXENGANFARTIEEEETEVES. GIAL,
ZTORRICEVTARBLTVRIEREENVT A ZEAL T, SEBRANOEBEREZTVET, BAREBREICH VTGIALER
LTVREEEEIF. FOARICEDET, GIAR., TAEO ML OVTHETEIEHN TERENELET, BERNFIEAE
ZCGACHETZRICEATIHROEEZTLEVRY, GAR., BERNCGALCRELLTORATEHIOEMCEAEZRELSE
T ChERBDIEDHABRBEETH2TE, GIAR. BERD SCALEISNEHNELBEOXINVEZTRIETR. ZAEOD
BEEREL, ChERBIDENTEREDELET,

6.2 Exceptions. You acknowledge and agree that in certain circumstances GIA is not obligated to and may not return Articles to you as provided in this Agreement,

including without limitation in Section 5.8 (Treated Articles; Breaches of Ethics), Section 5.9 (Irradiated Articles), Section 6.1 (Return of Articles and Posting of
Reports on Report Check), and Section 7 (Law Enforcement Requests and Competing Claims).
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6.2 BAKRN SFEE. BEMVRRICEWVWT, GIAY, $58% (BLEAERVREER ). $5.9% (RHEGAE ). F61R(FER
BORERULR—RNFIVIANOLA—NOBR ) RTETR ( ZBTEHRTFERTZHER ) 228HFTINFNChsSICRSNT,
FEHOEHICRVBSEERICERAEEREBETIREEES ERAL, £h, ChEREBETI N TERVI LN BRI EE
BEAL, ChICAELEY,.

6.3 Compliance with Laws by GIA. GIA will not be in breach of this Agreement in connection with GIA's compliance with any law, regulation, rule or court order
regarding an Article or the Services, including without limitation GIA's compliance with any request from law enforcement.

6.3 GIAICKZETRET GIAK., EAEXREAY—ERACHETZES. RAXERUFMOBSOEFICOWVT (GAICKRZFZEER
DPEDERANOHEZEHET. ). FZUIERLEVEDELET,

6.4 Insurancefor Return Shipment to You; Release. You agree that GIA may insure Articles during the return shipment to you for the same value declared by you in
shipping said Articlesto GIA, if that insurance is available through the applicable Carrier. Notwithstanding the foregoing, if the amount of the insuranceis not included
in the documentation received by GIA from the applicable Carrier at the time the Article is received by GIA, then GIA may, in GIA's sole discretion, elect to not
purchase insurance or purchase insurance for an amount determined by GIA for return shipments of Articlesto you, unless you instruct GIA in writing to purchase the
insurance at the time the Articles are submitted by you. If GIA purchases insurance, you agree to reimburse GIA for the€ost of such insurance and you agree that the
insured value specified by GIA isnot an estimate or appraisal by GIA of the value of the Article and you will not assert or argue that it is. Y ou agree that GIA shall not
have liability to you in connection with the loss of or damage to the Articles during the return shipmentto you. Y ou agree that GIA will only insure parcelsto a
maximum of US $25,000 and those parcels may include more than one Article. Notwithstanding anythingto the contrary, GIA may, with your prior written consent,
use an account number with the Carrier for return shipment to you that is different from the account number used by you with that Carrier when you shipped the
Article(s) to GIA. You further agree to pay and reimburse GIA for all costs of shipment and insurance to and from GIA as well as Customs duties incurred in the
country or region where you are located, if any. You agree that GIA shall not be responsible or liable for lossof or.damageto any Articleif shipped in accordance with
this Section 6 (Return of Articlesby GIA; Exceptions) or with your express written instructions, including without limitation, in the case of shipments being returned at
your request using your Malca Amit, Brinks, FedEx, United States Postal Service, orUnited Parcel Service (each a"Carrier") account or while using your Carrier
mailing labels. GIA is hereby released of all liability for lost, damaged or stolen packagesin transit to GIA or from GIA. All claims for loss or damage during transit to
GIA shall befiled by you against the Carrier and with respect to claims for loss or damage during transit from GIA to you, GIA will file the claim against the Carrier.
No Carrier shall be deemed an agent of GIA.

64 HEBANDREBRORBRRVZE SFHKE, RHUTIERAREFZELTREREZD TR/ TREES. GIARK, EAENGIAN
REENERIBERDISHEOH > LM ERAEORBRZEETOEREICHIENTERACLICARLET, LREICAAD
59, GAK, TRAEZZHELEBRICSVT, RYMEXEL SZTHELEXBCRREEOTBS B VMBS, HMEOREICKY.,
BEBRANOERFOREICIOVT, RBREFHEVXBFECIAN EDDEDRBREFN TR N TEREDELET, EEL, &

ERY, EAEZAVERRKCSVTRBROBAILC OV TEECCGIALEREZT>HIBEEE. CORYTRESHY FEA. GIANR
BREBALLBE, BFHE. YZRROFAZCGACLVRI L, i, GANEH REMER. CIANEDZLXEEHE
OERORBEXFEETETCREVCLICAZL., BFKR. COBOEIRPEREZTOLHEVEDOELET, BFKEF. BEPIC
EULEERBEANOBARBEZLCOVTE, GIABSFRICHL —HIEEZEDBEVCEICRAETZENELET, £, BFK
&, GIAX/NMBIZA TR REOMEE25,000 RILZREE Ly NMEICEFEROERENf AME D e/ HD I EIC DV TEFEA
TRENELET, ChCRIDEDNH2ELTE, CAR, BEROBINEHICLPEAERESBLLT. BEEREANDERXEE
T5BRICE. BERIGACERREEZREL CBRCHAAL EREEEOT ATV NESERERIESEERATREN YR,
ESIC, BEER. GIANDOXIFCIAY SORREIEH N2 EBARCRROBEASEICMA. BEROME/EAEICSVWVTIREL
PEB (BLHBHE. ) ZCGIAICKIALY, cNZIVRTEICABLET., BFRE. £E6% (GALKDERHEORERT
BIN) REBEROATROEHICL D BERERVERBEN RETINLSEEICR, CARLEXEABICEULBAXZEELC
WT—EFEZ28DBEVCLICARLET, onlllF. SFHKDMalca Amit, Brinks, FedEx, United States Postal Service X l&
United Parcel Service ( EBIIC TEEEE, EVVET, )OTFTAVURNEFALT, XEBFROBEEEDOTRE IR ZE
ALT. BEROBRICHVREELEBEN EFENETH. chsIZRShFEE A, GIAK, 222, GIAMNDOXIIGIAY 5 DE
BERICELUENIOME, BEXFEHIP P2 L2EFXEERENDIEOELET., GIANOBEFICEULBAXEAEICHT
BEREET, BEEDSEBEXEBEICHLILTRENDEL, GIANSHEBEANOBEFICEULBARBRBEICNTZIHERICOVT
F. GIANEEEEICRLITAENELET, WThOEEEEE, CADREBALEHZBENDZERHYY ERA,

6.5 Confiscation of Articles. You agree that you assume the risk, along with any associated costs, if any Article is confiscated or otherwise held by or disposed of by
applicable governmental autharities (including but not limited to Customs authorities) of the country or region where you are located due to (i) your failure to provide
the required permission, license or certification, (ii) your failure to pay the applicable Customs duty for the entry of Articlesto the country or region, or (iii) any other
reason, other than reasons attributable to the intentiona acts of GIA.

65 FAEDXN BEERE. (i) BEBHA., FMEVAXGAAE2RELEL > LHE. (i) EXEHIBAOEREOMARIC
BRAEhZEBEZIIDEN D EBEE. $25 WV (ii) ZTOMCGIAOERWTAICERALEVEHICKY, BEENME/REETS
EX Gt EOMEBNERE (HELEREEAETH. ChCRETIhFEA, ) KUERENIRR, TOMRIXNELsE N5
BRI BEBRALEEIC, TOVRIZESZECABLET,

6.6 Failureto Retrieve Articles. Notwithstanding anything to the contrary, if you deliver or ship an Articleto GIA and you fail to retrieve the Article from GIA within
ninety (90) days after you are notified that the Article is ready for your retrieval, then GIA may, at your cost and expense, ship the Article to you at your last known
address provided to GIA by you. If you have aready paid for the Services, then GIA will, where applicable, (a) include the Service Results with the Article and (b)
make available a Report via Report Check. If you have not paid for the Services, then GIA may return the Article without the Service Results or a corresponding
Report being available on Report Check and upon receipt of payment from you, GIA will provide to you the applicable Service Results and if applicable make the
Report available via Report Check. If (i) the Articleisreturned to GIA as undeliverable, (ii) you instruct GIA not to return an Article to you, (iii) you refuse delivery or
return of the Article, or (iv) you inform GIA that you will not be retrieving the Article from GIA, then, except as otherwise specified or prohibited under applicable
law, you hereby assign al right, title, and interest in that Article to GIA without GIA having to pay any consideration for that Article. If any Articleis so assigned to
GIA, then GIA may sell, gift or otherwise dispose of the Article as determined by GIA in its sole discretion or GIA may retain the Article for use by GIA in furtherance
of GIA's mission, including in connection with GIA's education and research activities. Y ou represent and warrant to GIA that you are the sole and exclusive owner of
any such Articles and that you have the right to assign ownership of the Articlesto GIA as described in this Section 6.6. Notwithstanding anything to the contrary, with
respect to any Article under this Section for which you have not paid the Service fees and that GIA ships back to you, GIA is not required to insure the Article during
the return shipment to you even if you insured the Article during shipment to GIA.

66 EREHAERTERN2EBE FEZHOVThOEDICEN P DST, BEENGACEAEEZSIEELELLRREL. =R
FEASIEY) ARERREICHZEQBHAEZ T THASOBLUAIL, BFRNGIANFREL LERFEESIEMS A 2 5BE. GAR,
BEROEARBILCKY, SERNSEEICRESAEAMCHZZTAEERETZIENELET, BEEN LY —EARE
ZEREICEI > TVWBRIERICE. GIAR., ZETBHEE. (a) Y—ERAKBRZRABL., b) LR—FFIYIICLR—KEZBABLET,
AH—EAOREN KRBV OBEICE., GIARG, Y —EARREZRAMITZ LB XBEIHBTALR—RNELR—KFIVIIC
BREIDCEBL, EREAZREL, REOXIVWHFH2LEEC, BERIRATIY—EARRERHL. ZHTIHEEICE.
LR=RFIVIILLR—NZB/BLET, () EAENHEFTETCALEREE MBS, ((\BEERSGALETAEZSETERIC
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BELBEVKSERLEES, ()BEEFSZAEOSIEL XFBREZERLLBE. XE(v) BEEYN ., BRAZCIBROEDN &
PHEELKRBEAZCIVELENATVREEERE, GIANSEAELZARLEVEEZGIAICEBAL LIBE. BFKRE. HX
FAEORMMEOZIVEERTDCLBL, M2 EAEOER., HERTAZOETEGACEETZENELET, GIAK,
COESBREREOBENHo>LBE. BAVBEBIIKYN N ZEAEER:. BSTOMBRTZ &, XIICIAOKBERER
BHICEETIENEEUCIANEGOHMEICFERTILD, ChEBSHRETIENTERENDLELET., BERR. »'13=E
AEOHE—ADMENEETHD L, T, BERY. KEEO6KRICKV, CIAMNEREOFEEZEE T ENEETR L
ZERAL, ChERIELET, ChEBRBDEDHFH 2L TEH, GIANBREL L, BEESF Y —EAOREZXH>TVE
WARICEI<KERFILOVTR., GIARK., BERNCIANORERICHZXFTABILAREA T TWVWELELTE, BEEAOERED
BICChICRREZD T2BFHBEEDEVEOELET,

6.7 Certain GIA Packaging. If GIA packages Articles in packaging or containers intended to be tamper resistant, GIA does not represent or warrant that the
packaging/containers will prevent persons from circumventing the tamper resistant features, including without limitation for purposes of replacing the Articlein the
container with an inferior or different article. GIA will not be liable to you or any third party if any package or container is tampered with by athird party, including
without limitation replacing the Article in the package or container with adifferent article. It shall beiyour responsibility to,confirm that the Article corresponds to the
Report accompanying or applicable to the Article.

6.7 BENGIAOEE GIARK, TERHBLEEEROITEXBRBRTETEEZEETIIHE. AL &2 UATE/BHEOTERE
IEHEEDER (REOPOEAFEEROBVXRBEHOEAFEELRADIEEENETRIBEEEEAETHN. ThICRSNE
Bh, )ITAEZRCEEZRALIFCNERIEIDENTRHHIEL A, GIARK, B=FILRYBEXFBRSEITEICHEE
EBE (BEXBABOHFOEZLAEORNOERBELENERAEEAETH, ChIZRShFERA, ), BEERRIE=FIC—YE
FEEVEEA. BEFKR. BCOEFRIIBVT, ZREN, ChIUMIRBERAEZLERA—NEE=HTBEERRIZED
ELET,

Law Enforcement Requests and Competing Claims.

ARTEARTHERTEHER.

7.1 Acknowledgements.

71 @REHE,

Y ou acknowledge that in connection with the performance of certain Services, GIA may prepare a plotting diagram with the characteristics of (i) Articles submitted by
you and/or (ii) articles submitted by other GIA clients.

BERE. BREOARY—EAOEREICEELT, GIAN, () BFERD STEL > EERERG/XE(i) GIADMEOSFRAN STEL
EEREORHBERI7OY NEATISLZERTRZRENHD L EZBRLET,

Y ou further acknowledge that, from time to time, (a) domestic and/or international law enforcement agencies might notify GIA that an article was stolen or is of other
interest to the law enforcement agency, or (b) you or athird party (including without limitation an insurance company) might notify GIA that an article owned by you
or the third party was stolen or lost Any person providing that notice to GIA is called a"Reporting Party". For the avoidance of doubt, you may be a Reporting Party
with respect to an article submitted to GIA by. another GIA client.

Tz, BEER. BER. (a) GIAN, EARG/IRIGEREEZLEFLY, EAEFrRECEVELBRZEEROZTOMELORR
EBODTVREDEMERT. XFE. (b)GIAN, BERELKEE=E (RBRAULEEHFTTH. ChiRShEHA. ) &V,
BERELKRBIOE=FENIMEIZZAENfr BB CEVRBHALEENBEZZHREN BB E2BELET, GIALC
LHPERHETEEBZ S BHEEL EVVWET, FREEBIZLOFMELETE, BEERY. CIA OB EERLSTELN 2 LE
AEIOVTORBELERDZSEN B ET,

When GIA isnotified that an articleis of interest to law enforcement, lost, stolen, or owned by athird party and GIA subsequently receives an article that has
substantially similar characteristiCs to the characteristics in a previous plotting diagram, then thereis a"Competing Claim" and the terms and conditions in this
Section 7 will apply.

CIAN, H2EREHNAELEBOBELONREBZ>TVS, AL, BECH > LEXPIE=ZFEIMEL VI EOBHAEZZT,

DEO7OY NI ATIZLLEFTRRBBEABYELUITIBHOHZ2EAEEZALLSECE. "THMRIZHER FEEL.
AETROFXMENBRENET .

GIA may cooperate with law ‘enforcement agencies at any time and in any way with respect to a Competing Claim. If law enforcement makes arequest of GIA with
respect to a Competing Claim (including without limitation a request for GIA to provide the applicable article to the agency), then GIA may, in its sole discretion,
comply with the request. The request and GIA's compliance with the request will take precedence over any other provisionsin this Section 7. In addition, GIA may, in
its sole discretion and at any time, affirmatively notify law enforcement agencies about a Competing Claim.

GIAR, W2TE, ZOHEXNZMHT, HRITZFRICELTAZLHRBICHB I TR ENTERDELDELET., GIAN, HRTS

BRICBEAL. AIEYEROEFEZITLBE (RYUTH2ERAEELRLURBRIEIZETENGAICKNTZIEREZHETHN. ChilR

ShEHA. ). GIARK, MEOREICKY, HEEBERIIRSIEHNTEEFT, HAHERRVGIAILLDHZERNOHBE, &
BIZOTDOHOFKBICBETDENDELET, 52, GIARK, BMEOHREICKY, WOTE, HRIZBRICODVTREELERBIK
BERNICBANTDENTEDENDELET,

Any article described above that (i) isreceived by GIA, (ii) is the subject of a Competing Claim, and (iii) was previously graded by GIA isa"Relevant Article". A
Relevant Article might be an Article submitted by you to GIA or an article submitted to GIA by another GIA client.

(i)GIANFEA 2=, (i) MRITIDFBROFREE>TWVS, »D (iii ) GIANBEICEELE, LREOVThOZEEE, "HRERE.
EVVET, HREAER. BEENCGACETLEERENFtOCIAOBERNGALHATEZRETHIEND

V&Y,

Any GIA client who submits a Relevant Article to GIA for grading or other Servicesisthe "Submitting Client" for purposes of a Competing Claim and the process
described in this Section 7. Y ou may be a Submitting Client and the Articles you submit to GIA may be subject to a Competing Claim.
BEEXFZOMEY—EADLEHICHKEAELCACEGECAOSERRIVTIE, HRITIBRREETRICEDZFHICS

WT, ™MEE, EVLVET, BERSFMMMBEEELLZENHYETL, BERIGACHATEERAENMERITZBRO[RES

BEEHYVET,

GIA will not flag in GIA's system (a) articles that you have sold on consignment or "memo" (as that term is commonly used in the trade), (b) articles you voluntarily
delivered to athird party without receiving payment for the article, or (c) articles where there is a dispute between the parties to a transaction regarding the article.
GIAF., GIADZATAILHEVT, (a) BEFRNEFERTELE "X, LAEERE (BEICSVT—RICERAENDHAE) .

(b) BEEN, WMAZEZEITZD B, FZF ARSI ZELLERE. X () ZRBECHEIZIWMEILAEEB[ICSVTH
ENFEUTVRERBICR 752U TER A,
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Y ou, as a Submitting Client and/or a Reporting Party, agree to the entirety of the Competing Claims process as discussed in further detail in this Section 7 (Law
Enforcement Requests and Competing Claims).

HBEEREG., KEERV/IRBEHEE LT, AHB7R (EHTEHARVHERTZHER ) CHRIZHRT2FRFHLELCOVTE

BELEY,

7.2 Competing Claims asto Articles Submitted by You.

72 BERFPSEN >LEZRBIEOVTOHERTBHER.
If GIA receives an Article from you and through GlA'sinternal processes, GIA determines that your Article has substantially similar characteristics as an article that is
the subject of anotice from alaw enforcement agency or from a Reporting Party (i.e., there is or might be a Competing Claim), then GIA may, and is hereby
authorized by you to, hold your Article for areasonable period of time. GIA may aso inform the applicable law enforcement agency and the Reporting Party that GIA
has received an article (i.e., your Article) with characteristics that are substantially similar to the characteristicsof the article that is the subject of the notice from the
law enforcement agency or from the Reporting Party.
GIAR., HFHEHS. CGAOHBFREZBUTHEA 2 LEREIC, AZLRXBEEHENSQOBEHOENNI-2FTRELALEM
THRRBIBHEHMLAEBE (2FY., RIIBRIGETIXBEFETHIAEENHDEE ). SEEROEZAEEZSENT
BREFTHENTE, BERRICNERDRENELET, GIAR., FERAZUBRTBHEIC. ChSLBERLONRYT
HAEAHEORBENLUBELIZIRBBNLE2ZEHE (2FY, BEHOEER ) eHL " LEZBEHIZ B EI,
GIA may, in GIA's sole discretion, decide to transport and hold your Article at the location where your Articlewas initially submitted or delivered to GIA, or at any
other GIA Affiliated Laboratory location.
GIAR., BEOREBICKY, BEROEREEH AL, BUICCGIAN BN 2 LB GIARESRI MY —OFE#HICEVT, &
NERETDIRELZITSIENTERDEODELET,
GIA may comply with any and all (a) requests from alaw enforcement agency from-any country, with or without a subpoena or other similar order, and (b) orders or
directives from any court. In either case of (a) or (b), you also authorize GIA to provideto any law enforcement agency and any court any of your information. This
includes, without limitation, your name, email address, physical address, phone number and any information you provided to GIA in connection with this Agreement
(including without limitation the Know Y our Customer/Client information, including information,aboutyour owners, members and shareholders) (collectively, the
"Client Information"), and any other information requested by GIA (the "Other Information®). In.addition, you agree that GIA may, at any time with or without a
request from alaw enforcement agency or a court order or difective, provide to acourt and/or to alaw enforcement agency your Article and your Client Information
and the Other Information.
GIA. (a) BRATRZOMEEAROGHFOEEICLHPHLSBW, FFHREOHSWAHER, RUFD) BUAOHSWIHRICHVET,

(a) XiE (b)) WVTFhOBEICHEVTE, BEEHE. GIANVThORAZLEBRVBHFMCESEEZEOERERMETD %

BOTVWEEEZET, ChilR, BEROKE, X=I7RLA, YENEAR, EFESRVSERNIREZNICEEL TGIAICR
MLUEER (BEROMEE, HERTVKRIEOFIABR/SEEBMESHETN. ChollRshERA. ) (UTHRHL T TSERIER,
EVVWET, ), YTICGCIANERTZZTOMOER (AT "Z0MHER) cVLWET, ) FEFENETH. chs
RS hFEEA, 512, BELKE. GIAN, AESEROERXFIBUAOGSELLZIESORELCLAADST, WOoTE, B
HARF/IXEEZELERICHBEROERE, SERBRRVVTOMBOMEREZREITZICEN TERDLICARLET,
If requested by GIA, you will provide to.GIA the Other Information and you will obtain the written consent of any relevant third party to provide the Other Information
to GIA and for GIA to provide that Other Information to acourt and to law enforcement agencies and to other parties involved in the Competing Claim. Y ou agree that
GIA may also, at its sole discretion, shareyour, Client Information, as well as the Other Information, with any other partiesinvolved in the Competing Claim.
GIAN S DERZIBLy BEHKIE. GIALZTOMERERMBTI L. XTICCIAN ZT0MERERMAR. TAEURRVERTS
BFRICBHEII2TOMYUEBFCEMIDEL2VTOEAICLIAZEWMBIBZENOLELET, BERR. GAY, MAEAORKRE
L&V, BERBBRROTOMERE, HRIDFROTOMEBEELEECHBEID LN BB EICARLET,
GIA may require you or the Reporting Party to obtain a court order or directive from law enforcement regarding the disposition or return of your Article. Y ou hereby
acknowledge and agree that GIA may also obtain a court order or directive from law enforcement, with respect to GIA's disposition or return of your Article.
CAR. BEROEAFOA D XIFBEICOVTORUAMGEIXERELEBNETZR/D LS. BEEXFEHECLERTZ L
FHYWET, BFEERR. GIAYN, BEZEOZREOLAS XFREICOVWT, BUFMGSXRGEAZLUROEREBDENTESS
EEBAL ahICFAELET,
If alawenforcement agency informs GIA in writing that the agency has terminated its investigation with respect to your Article, and/or that the agency does not intend
toseize your Article (the "Agency Notice") and if a Reporting Party has claimed an ownership interest in your Article, then GIA may continue to hold your Article
until the ownership of your Article has been determined and the provisions of this Section 7 shall apply. If no Reporting Party has a Competing Claim with respect to
your Article at the time of an Agency Notice, then GIA will return your Article to you, subject to any contrary termsin this Agreement.
GIAY, BEZRODERBEICHIZP»AEZRTLRF/IXEESEEROEAEOEHZTOLAVEOEAICLDBHERLZLEELS (K
T TAELHBOBH, EVVWET, ) &2, A2, BHENSHRZTEHEOMBEOERN > BE. GIAR, HZXEAED
FEEORBNMETPECHRERAEEZSIEHRERFIIB LN TE, FTROEDNEAENDEOELET, FHBEES
ROBASrH>ERIAICSVT, BHELBSEROZARICHIBZHERTIFERIBVIEE, GIAR., EZHONERBLDED
LRV, EREEZHERICRELE T,
With respect to an Article you submitted to GIA for which there isa Competing Claim, GIA shall use reasonable effortsto (i) notify you and any other interested
party(ies) of which GIA isaware of the Competing Claim with respect to your Article and (ii) notify you where GIA has received an Agency Notice (each notice from
GlA toyouisa"GIA Notice").
GIANFEA > EHRTZPBROFETIERFICOVT., GIAK, (i) BEERRUBSEROERBEICODVTHERTIBERF &S
CEEBALTVRZOMOREBREICEBAL, (i) GIANEELEROEA (GIAY SHEFRICN T2 EME. EBIIC "GIABE &,
EVVET, ) EFTELBEICE. ChEZBATIEENENERSTENDELET,

7.3 Competing Claims Where You Have Reported an ArticleasLost or Stolen.

73 BEBFEREOMAXIBHEEEZT > LBEOMERTZER.
Y ou may, as the owner of an article, notify GIA that your article has been lost or stolen (the "Owner Notice"). GIA will only accept an Owner Notice from you if you
are the owner of the article. Y ou may not submit an Owner Notice on behalf of athird party, including without limitation any customer or other person.
BERE. EREOMEEELT. BCOERE/MMALEXEERBICE>EEZCALBHTHACENTEET (UT TFESE
BHE EVVET, ). AR, BEENEREORMEETHIBEICRY . BERISOFMBERLEZZELET. BFRK
F, BEXRZZTOMOEZRHETH, ChICRSNBVEZZEOLHIC, AAEREEZRETZZEFTEXREA,
In addition, GIA may, inits sole discretion, elect not to flag an article aslost or stolen.

ESIC, GARK, HEOREBICLY, EABECHARNIEEO ST 2UTRVIENBYET,
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One of the following items must accompany your Owner Notice or the signed version of the Acknowledgment (as defined below): a contemporaneous (1) police or law
enforcement agency report on the theft of the article, or (2) copy of a pending lawsuit or action evidencing or alleging your claim of ownership in the article, if
applicable. Where applicable, certified English translations of the foregoing must also be submitted to GIA. GIA will not flag the articlein GIA's system without the
foregoing and GIA may elect not to flag the article in GIA's system if you do not provide other documentation or information required by GIA. In addition, if
applicable, you must provide any insurance loss claim report for the article with your Owner Notice or the signed version of the Acknowledgment.
BEROFAERHEXZEENHPHAE (UTICERLET., ) LK, (1) BEXRBAZLAROETABEOEHARE. XiF(2)
BEROEABEOFMEEOBERELZAATIELKRBCIZERLITHHREPOFABE L EZNBEBOEL (ZHTEE. )
OVThAZRFLETNEEYERA, BYUTIEE. LROBRAAFOREFEREGACRETIHEN HYET, GIAK,

LRDOBEERE, GADSATAILBVTHZERBIC 772U THEVIEEL, GIAFERTZ ZOMONERFFEHROR

HABVBEICE, GIADYVATALSVTHRERBIC 7SV 2UTHEVIEELET, 512, ZETIHEE. BEEER
AEOBXRIIA N PRREBREEZSEROMEERHENIBRRAOBREBELHACREVLEEERT,

For GIA to flag an article for you in GIA's system, you, and, where applicable, an authorized representative of your insurance company, must sign GIA's
"Acknowledgment" within ninety (90) days after the date the Acknowledgment is provided by GIA to you. Y ou agree that you will not submit an Owner Notice to
GIA with respect to articles that (i) you have sold on consignment or memo, (ii) you voluntarily delivered to athird party without receiving payment for the article, or
(iii) are the subject of a dispute between you and athird party related to a transaction for the article.
BEROLEDICCIADZATAILBVTEREICT7 TV EILTREHICR,. BEERVZITIEARBERORRESELOIER

ZEIRZRRERG. GANBERICEDEZRMLLBHNSWWBALUAIK, GAD "HERE, CBAELEThERYEEA. BER

. ERBICELT, (i) ZEABETELLKREXTICXYFTHALUAEZRE, (i) EREONMEEZIEIZ L, FEICE=SE
ICBIZELEERE. XE (i) BEREEZFLOBMOEAENNEIICBETH2HEONREBZ>TVIERBICOVWTR., FiE
ERHEEZGACRELEVCECAELET,
With limited exception, GIA only accepts Acknowledgements and GIA will only flag an articlein GIA's system.if GIA receives the proposed Acknowledgement,
including all required documentation, within twelve (12) months of the article being lost or stolen.

BENEEERE, GIAR., TAEOMARBERN) S127A0NIC, BEXELTC2aCEAETZZHALLBEICRY ., BRE

ZZEL, GIADYATAILSVWTEREIC T ZTITET,

Most articles will not remain flagged in GIA's system indefinitely. Rather most articles will remainflagged for areasonable period of time, generally not more than ten
(20) years and the flagging and unflagging of articles will be managed by Gl A‘according to GlA'sinternal processes at GIA's sole discretion.

BRENDERER. GIADTATAICSVWTEMBRICTSINAITSND LB, LD, 7T E2ATHEITZORAENERE

(BEE10FUA ) CRSNET, TAEOITIORERTRIROEEE., GIAN, BHOBEICKY ., TOHERFHEICKLVITL

£,

If you, as the Reporting Party, fail to timely submit to GIA any documentation or.information required by GIA, including without limitation any information or
documentation described in this Section 7, then (i) GIA may reject your Owner Notice and your Acknowledgment, GIA may elect to not flag the article in its system,
GIA may elect to remove any flag from its system for the applicable article, and GIA will have no obligations or liability with respect to the applicable article, even if
GIA receives an article that appears to be substantially similar to thearticle identified in your Owner Notice and/or your Acknowledgment and (ii) GIA may, without
ligbility, return the article to the Submitting Client.
BHETHZBEEN, FHETRIIEHLIFRXEXEZEXETH. CNSICRSNKT, GIANSEREMAXEXKBEREE

FICGIAICRE LB D 2 258, () CIAR, SEROMBEREERV/XEEIELRRTNI2ETARLMLABELUITZLSICED

hPERFEEHI 2ELTE, BEEKOMEERLEERVEIRENZIMNZIERL., GADATALBVTHREREILTIZY

BRI, URFRBNDIFIESATLANSHIKRL, HHXEABLODVTEEPEBEZ—EDT. #D, (i) GIAK, EE%28&

SZeB<, HEAERHE, MBBLCREIZICEN TERENDELET,

7.4 Settlement or Commencement of an Action. Within sixty (60) days of (i) the date of a GIA Notice that your Articleis subject to a Competing Claim or (ii) the date
that GIA has notified you that GIA has received from athird party an article with substantially similar characteristics to an articlein your Acknowledgement, you must
either:

74 FREOMAX GG (1) BEEROEZRENMMARIDHITONRTH S ENGIABHMNO A, X (i) GIANBEHFORERS LR
ENHZERFLHLBUORBEE T IEAREEFE=ENSEN 2L LEGIANBSERICBAL AN S60AMAIC. BERE.
UATOZFBEHOVITNA ZALETAEE)EEA:

(@) settle the Competing Claim with the other interested parties, provide to GIA acopy of the written settlement agreement signed by all interested parties, including
where applicable the insurance company, and that settlement agreement must identify the party to whom GIA should deliver the Relevant Article; or
(a) MFFLUBELEOHRIZFEROBAEZRY) . 2TOHERUEE (RYIT25EER. RRAULEEHET, ) NFEELLEE
EIC R HMBZY ( HZENICE. CIANTREAFESIZEINEEERELBZTIAERY FEA. ) DELZGIACR
ftgp L
(b) commence an action naming all the other interested parties (e.g., the Reporting Party(ies) and Submitting Client) seeking a determination as to the ownership of
the Relevant Article.
b)) WREREOFAEEOBREERD T, 2 TOEEYUEE (2FY, BHERVTKREE ) 0BWEZEEL CHRAZERTSZ L
YOU AGREE THAT YOU WILL NOT NAME GIA ASA PARTY TOANY ACTION RELATED TO A COMPETING CLAIM.
BEREG, CIAZERIZBRICEITHIHRAOHEBEL LBV EICRARLET,
GIA may, inits sole discretion, extend this sixty (60) day period.
GIARZ, MBOBEICLY, CO0BDHEZERTDENTEET,

YOUR FAILURE TO DO EITHER OF THE FOREGOING WITHIN THE ALLOTTED SIXTY (60) DAYSCOMPLETELY AND IRREVOCABLY WAIVES ANY
AND ALL CLAIMS OR ACTIONS AGAINST GIA WITH RESPECT TO THE RELEVANT ARTICLE; AND GIA MAY, IN GIA'S SOLE DISCRETION, (1)
COMMENCE LEGAL ACTION BY APPLYING TO A COURT FOR AN ORDER OR DIRECTION AS APPROPRIATE IN THE CIRCUMSTANCES, OR (I1)
RETURN THE RELEVANT ARTICLE TO THE SUBMITTING CLIENT, THE REPORTING PARTY, OR AN INTERESTED PARTY THAT CLAIMSTO OWN
THE ARTICLE.
BERE. YZO0BOAMENBRICEEVThAOEBEBL SN > LBE, HKREABEICOVTOGAILRITZHSWBERX

FEREAZE mgﬁoﬁ@T%&%rmﬁb GIA., IHEDOREICKY, u) RRICHU LB G ERERUAICRO T
RAEBBTZH, X (i) KEE. BHEELKREREOMEEEZIRIZPIBRIZTEICNREAEERETDIENTED
ENDELET,

7.5 GIA Initiated Legal Actions. GIA may, in its discretion, choose to commence an action in an appropriate court of law, seeking to deposit any Relevant Articlethat is
the subject of a Competing Claim (including without limitation Articles submitted by you) with the court and you agree that you and the other interested parties shall
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resolve the ownership dispute in that court. Should GIA commence an action, GIA shall be entitled to reimbursement of reasonable costs and feesincurred by GIA
(including without limitation reasonable attorneys fees) for prosecuting and participating in the action from either, both or all of the partiesin interest, jointly and
severally, without regard to which party is the prevailing party, upon written request from GIA.

75 GIANFRELUIEWEE GIAK, BAOREBICKY), EEHHACHVT, HRITZBFROBNYTHI2HNKRELGR (HEEL S
FAAEERBEEEHETHN. ChiICRShFHRA., ) DFXERHDTHAZRETZ LN TE, BERE. BERETOMD
BRAIEEG, YZBUFCBVIHEEOSFVERRTDHEICARLET. GIAR, RAZRALLBE. VITNAFBRLLE
PCAPDST, BEICLDBERET L, BRIZTEOVTLAL, AAXBELEICKL ., HEXFROBRRTFIAAOSMIC
BLGIANBELEEBENRERUVER (GENABLIRMEZESAE TN, ChilBSsShEHA, ) ZEFL TRETDIRSHER
TRENTEET,

7.6 When Actions are Commenced. Further, you agree that GIA may use your alleged ownership of the Relevant’/Article that is the subject of a Competing Claim as an
affirmative and complete defense to GIA to any action regarding GIA's holding, return or other disposition.of the Relevant Article, whether or not GIA commenced the
action. Once GIA tenders, or offers to tender, the Relevant Article to the court, you shall not oppose GIA'S request for GIA's dismissal from the action.

76 FRABBKE S, BERE. GIANFRAZHARLELBTA LA ADS T, GALLDINREAEORE. BHXFZ0f00S
CXNT2HSWARHFRITRICWL T, GAOEENA DRLBRALL T, HRIZFROBNYTH . NKREABEOFAEE
MATHZENTERZLEICABLEY, CIAMNKREEEZRYAMCELHLXBTOREET 2 £5S. 8FERELCIAICK
BHFABOMTHORUTICERZRLUTEVEDELET,

7.7 Additional Terms.

77 BN RN,

Upon the completion of the Competing Claims process described in this Section 7, GIA will provide the Relevant Article to the interested party designated by the court
or by the settlement agreement between the interested parties.
AETRICEHBIDHERTIBRFHEN T TRE, GIAR, BHARGEHEALSEHONBZNICLNEEE MPBERAABELCHR
EREESIEELET,
Upon therefusal or unwillingness of the persons in interest with respect to the Relevant Articleto participate in the Competing Claims process described in this Section
7, their withdrawal from participation in that process, or Gl A'sinability to contact @ Reporting Party or a Submitting Client at his/her/its address set forth in the
Acknowledgement or in GIA's client database, then GIA reserves the right to provide the Relevant Article to either the Reporting Party or the Submitting Client that
has continued to participate in that process.
NERERHICHEDLIERABENRETRIIRRIZIMRITIBERFHAOSMEEETLELBEXRBZVEES, HEFHNOS
MEEY P HEEE. XECGIANERECRBETNBIAMOELKEGIADEET—IXR—AILBRENTLVIEEESL <FK
BECEREND CENTERVMEA, GARK, HEXFHRICB/BELTSML EBHERIKBEZEOVT A CHLUETAEERMET
PENZERLET,
For clarity and without limiting anyother rights of GIA under this Agreement, if you do not comply with the terms of this Section 7 (Law Enforcement Requests and
Competing Claims) or any documents proposed by GIA ‘and signed by you with respect to a Competing Claim, then you agree that (i) GIA may terminate this
Agreement and refuse to accept Articles from you and to perform Services for you, and (ii) the termsin Section 24 (Dispute Resolution and Arbitration/Class Action
Waiver Provision) will apply to GIA's exercise of GIA's right to refuse to accept Articles or perform Services or to terminate this Agreement.
EREHTLD, KEZNICEIT<GIADMOIEF ZEIBRTI i<, BEENETETER (EHTEARTERTSHER ) RIZGIA
FRREL., BERSBELCHERITPFREEITI»EHCEDLIRG2ETFLEL 2 LBE. BBRE. (i) CIANFERZN=M#
BRLU, BEENSOERROZENRIHERNOA T —EAORMELEEL, £, (i) B24% (BELBERCMB/ERFAE
ORREE ) OFRMLED . TREOZEELKEBY—EAORREZETTZCIAOER X EAZNEZRERT DCIAOER DITEIC
BRAENDCEICRABLET,
YOU ACKNOWLEDGE THAT GIA MAKESNO REPRESENTATIONS, WARRANTIES OR GUARANTEES THAT GIA WILL BE ABLE TO DETECT OR
IDENTIFY A STOLEN ORLOST ARTICLE. IN NO EVENT SHALL GIA BE LIABLE FOR ANY DAMAGES, DIRECT, INDIRECT OR OTHERWISE, FOR
FAILING TO DETECT OR FAILING TO IDENTIFY A LOST OR STOLEN ARTICLE, OR FOR HOLDING AN ARTICLE DURING THIS PROCESS. IN
ADDITION, GIA WILL HAVE NO LIABILITY TO YOU IN CONNECTION WITH GIA'S COMPLIANCE WITH ANY REQUEST FROM A LAW
ENFORCEMENT.AGENCY, COURT ORDER OR DIRECTIVE, OR OTHERWISE IN CONNECTION WITH GIA'S PERFORMANCE UNDER THIS SECTION
7.
BEEE. GIAN, BECE-XEHALE-EAEERERBBETEDZENRAXNIRIEZ —ITLEVZ L 2HELET,
WABRBEICHEWVWTE, GIAK, BHICE->EXEHALLETAEERAXNEBETD N TERN 2 ZCE. BHVERID
FHROBFCEFREZRALTVECECEBAL TEULEEN, BENTOM—I0BECNIZIEXTZAVTEA, 510,
GlAR, AEIRICET<GIAOBITICEEL TAEYROER, BHUMOBTEREERELH > ECELIWEULERIIOVT
. BERECTL-—EFZEVFEA.
PRIOR TO GIA RELEASING ANY ARTICLE THAT ISTHE SUBJECT OF A COMPETING CLAIM, THE REPORTING PARTY (IES), THE SUBMITTING
CLIENT AND ANY OTHER INTERESTED PARTY MUST EXECUTE A RELEASE AND INDEMNITY AGREEMENT WITH GIA RELEASING AND
INDEMNIFYING GIA. IF YOU AND/OR THE REPORTING PARTY FOR WHATEVER REASON DO NOT EXECUTE THE RELEASE AND INDEMNITY
AGREEMENT BUT HOWEVER INSIST GIA RELEASE ANY ARTICLE SUBJECT TO A COMPETING CLAIM, SUCH ACTION WILL BE CONSIDERED AS
A WAIVER BY YOU AND THE REPORTING PARTY OF ANY POSSIBLE LIABILITY CLAIM AGAINST GIA.
GIAHRT2FROBNNTH2ERFEFRINIC. BHE, KEERFTOMEEIEEE, CIAZEEL. GAICHEZ
TOREHEZNECALBRELEThER YA, BEHONAEZEHL T, SEERF/XEBHENf REHEZNEFZETL
T, GACHRIRBRICHVERREZFRILIOETRTZHE. HATRICLY ., SERRVEHER. GACHLTHETSH
REMEOLHIBEBREZHRELLEODEHBENET,
YOU AGREE TO INDEMNIFY AND HOLD GIA AND THE GIA INDEMNITEESHARMLESS AS PROVIDED IN SECTION 11 (INDEMNITY BY YOU) WITH
RESPECT TO COMPETING CLAIMS.
BERE. HRTIBRICBIZENRK (BEFERICLDHE) OEDHICRLV., GIARVGIAOHKBEEEICHEL., TsnBREES
ABVWZEICAELET,
This Section 7 (Law Enforcement Requests and Competing Claims) shall survive the termination of this Agreement.
RETHR CEMTEHROMRTBHR ) B, AZWRTREEDERTDEOLLET,
8. Personal Data.
8 BATF—Z.
For the purpose of maintaining the business relationship and for any other purpose reasonably related to the performance of this Agreement, you acknowledge and agree
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that GIA will process, collect, use, disclose, access, transfer, store, maintain and otherwise process (collectively, "process' or "processing") personal data about you and
your Authorized Representatives as set forth in the fair processing notice which has been made available to you (and which you will make available to your Authorised
Representatives) under separate cover ("Client Privacy Notice"). Except for certain information that is required by law, your decision to provide any persona datato GIA
isvoluntary. Y ou hereby confirm that you have (i) been provided a copy of or access to the Client Privacy Notice, (ii) made the Client Privacy Notice available to your
Authorised Representatives; and (iii) read the Client Privacy Notice. With respect to any personal information you disclose, submit, provide access, or otherwise cause to
be submitted to GIA, including without limitation about an Authorized Representative or any other third party, you represent and warrant that you have the right to provide
that information to GIA for processing in accordance with the Client Privacy Notice and other purposes reasonably related to the performance of this Agreement, and that
you have provided any required notice and obtained any required permissions from your Authorized Representative and those third parties to the provision of that
information to GIA. Unless otherwise provided under applicable data privacy laws, GIA will process business contact information related to Authorised Representatives
(including name, business telephone number, business email, job title) ("BCI") for the purpose of providing the Services and to manage the general relationship between
the parties. For those purposes, GIA is acting as an independent data controller, as that term (or any similar term) is defined under applicable law. BCI will be processed in
the United States, which may not be deemed to have the same level of data protection as your home country. Uponyour request, and where required by applicable law,
GIA will execute an appropriate data transfer agreement with you. This Section shall survive the termination of this Agreement.

BEIEGREMHEIFEL. T, FZYOBRTICEENBEELOHZ TOMOBMN T, BFHKE. GIANEHE (UT "TSEE7SAN—BH, EVLWET, )
ICEJSESFRIRULLE (HD, BEENEREZFIZARELCEHRTS ) LERLREQCBAICTKET

3. BERRUBEROEREZEIZIRRECEIZBAT—22LE, RE, €A, AR, TI7tR, B& REFE #HFERTT

OHRIE (ATRHLT TRE, EVWLET, ) ZT52LZ2HEL. ChICAELEY, ALK ERThIBEOERERE.
BEREEETEABBREGACRETZIENELET, BERE IS, BSHN. (i) BERIZAN—BHOBLXEFET
VEAEEEZShTWARZ L, (i) BFERETFANI—BHZEFHROELBEREFIZIARELERL &, KT (i)
BEETTAND—BRERALECEZRRITDENDELET., BEENGALCHER. BH., 7IO/RAZRHLE, RiFZTOMIR

HEBEBARR (EREZETIRNREXNETOMOE=BILEIZDERESHETTN. ChICRShFRA, ) LOVTR. &

BHE, BERTFANY—BAP T OMEZHNOBTICEENEELOHZEANTREZITS D, AEFEREGACRERMHTS

R, YPLLHERIBEZBHAETV, HZBEROCANORBICOVTEEROERZETIARERTTOE=ZENSHE
BHAEREBLECEERAL, ChERIAELET. BASD 274N —BELCABOEOOHZEEERE, GIAR.
ERZAIAIARECHIDIEXRZOER (KL, PIBEEESS. IBXET AL ROKBEZE2HET, ) (BHUT "BCI,

EVLET, )&, ZY—ERAZRMHL, MEEEHO—MRNERZERIZLOICLEBELET., cOENOLY, GIAG, B
AELERENZWUT—FEEE (RRFhEeERAENE ) ELTITALET, BClR, BEHROABELRAENT—IREN K
NBEVAREMNH 2 KETREENET, BEROERICHEUT, Fid BAZICKYERENZHES. GARK., SEREEYL
ToABEBEINEFELET. AFRLE, FZNORTRLEMCERIZENELET.

9.  Prices, Payment for Services.
9 fliRRTAT—EADIZIL,

9.1 GIA Prices. Unless otherwise indicated by GIA in writing, all'prices arelistedin' U.S. Dollars or in the local currency in which GIA has laboratory operations. GIA's
current business practice is to publish GIA's prices on its laboratory website. Y ou agree to pay to GIA the prices in the currency of the country where GIA received the
Articles from you, unless otherwise advised by GIA, in GIA's sole discretion. By way of example and without limitation, GIA may issue invoicesin U.S. Dallars. For
prices denominated in the local currency, the prices will be paid on thelocal currency prices that have been published by GIA, plus any applicable local taxesthat are
required to be charged. GIA reviewsits US dollar prices aswell aslocal currency pricing on a periodic basis for consistency between its U.S. Dollar prices and the
local currency prices and will from timeto time make adjustments, as required, to adjust the U.S. Dollar prices and local currency prices based on exchange rate
fluctuations and / or other operational and business factors.

91 GIAffit#& GIAOEBEICRBFIBEDOERANZVRY ., 2TOMEE,. KRILXEGANFSRASKN)—2EBELTLV2RIEOBEETE
TENET, BTOCIADETZABITICLY, CIADMKRESRIRN)—OITITHS/ NIBELTVET, 8FFKE. GIAYS
BIROBAANBZVRY ., GIAY, TOREICLY), BERNSEREZAN > LEOBEETT. GALREZXIS ZEICEE
LET, BIAEE, GIA. RKRILBTTHEREERTIDCENTERTN, ChIZRSNDENOTROHYELA. BhBERT
OERIC OV TR, GIAAARL EHBEMEZICHZ, XISXEBFAHZBEHOBLEZISENDELET, GIAR., KK
BTt RBERTOMKE OBEHICOVTERNICREL., XEICHUT, BBEL—MOEBYTIC/XE T OMEE
IROEBLEOERICETE, KRLBTOMBRRIABEERTOMEOFREZERBTVET,

9.2 Price Changes. GIAxmay change its prices for Services, Service Results, and Reports from time to time.
92 fliKNEFE GIARK. ZY—ER , Y—EABRRIL R—MOMERERREETD_ENBIET,

9.3 Payments. You agreeto pay GIA the then-current GIA prices for Services either (1) at the time Articles are delivered to GIA, or (2) at the time Articles are returned
(e.g., after Servicesthave been performed), in each case, as specified by GIA. Alternatively, if GIA has granted you credit terms, then GIA will invoice you following
performance of Services, and you agree to pay all invoiced amounts pursuant to the payment terms specified in the invoice. GIA may change those credit termsin
GIA's discretion upon notice to you. Y ou agree that if you instruct GIA to ship an Article to any third party, then GIA will charge you the shipping and insurance fees,
and you agreeto pay those fees. Y ou agree to apply for foreign exchange if required by applicable local law to assure that al payments may be made in the currency
specified by GIA.

93 ZHV SFHR, FH—EADZTORRALHEVTHEMEGAMKEEZ., (1) ZAENGIALSIZEEhERR, Xi& (2) ZAEN
BHEnERR (A, ZY—ERANFRBEILE ) O, VThEGIATEETHEEZIC, GIALIIS ZEICARLET. GIA
HFEEHBEHEHICEXLBE. GAREY—EANEHERICSERICHERELEEMNL., BEHRE. UEABEREBIARENDX
WERHFCHRVBERELBEEIISCEICABELET, GIAR., BSFERFANOEBEHAZE 2T, HAORERIC LY, YEEEFHEZEE
TRLENTERENELET, BERE. CACERAEZEZEFRTCRETILSERLEBE,. GAR, BERICEERY
REHEFERTDCE, T, BPERRIEARBREIISCEICARZLET., BEER. BEAHRMZEICKY, 2TOXHALE
GIAFTENBETIS CLZRIATIVENHZBE. NAEABOHRRAKEFTSZEICABRLET,

9.4 LabDirect Program Participants. If you submit Articlesto a GIA LabDirect Program Participant for submission to GIA for the performance of Services, then GIA
will invoice the price due for those Services to the GIA LabDirect Program Participant and the GIA LabDirect Program Participant will pay those prices. In such event,
you agree to pay the GIA LabDirect Program Participant the prices for the Services as agreed between you and the GIA LabDirect Program Participant.

94 SK- HALY K- TOTSLADSME BEFEN . AL DAY —CAOEHERNE LT, TREEGATEK LALIK
- TOYZLBMECETZEE. GAR., HFZEXY—ERAONMZGIATR: A/L UM TOTSLSMEICERL, GIAS
R ALY N TOJTLEMEE N EZZINSENDELET, COFE. BFEKE. GIATR: A4LIKN 7OJZL5M
EIZ, BEKREGIATR FA4LIUN F7OVFLSMEEOBTARLEAERY—EAOREEZILS ZEICABLE T,

9.5 Failureto Timely Pay. If you fail to timely pay any amounts owed to GIA under this Agreement and if you provided to GIA a credit card number, then you hereby
authorize GIA to charge the credit card those amounts that you have failed to timely pay. In addition, if you fail to timely pay GIA, GIA may in its discretion and

notwithstanding anything to the contrary in this Agreement, withhold/retain Articles, Service Results, and/or access to Reports until GIA has received payment from
you of al applicable fees.
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95 ZHVOEBE SFRNAZNICEISCIANDOIINTEY ., A2, BEENGALILIY NH—RESERHELTVWAREE, &
ERE. CIAMVSZEREEBETROILIDY MA—RICBRTZCE2ROIENELET, 510, BEROIIN T o125
&. GIAZF, HEOBEICLY, ERPVIICERBIEOHAB2LELTE, BERNSEERELBEOXTNVEZHTHET,
EAE, U EARBRRE/IRGLAR—RAOT IV EAZREBUIRETDEN TEDENDELET,

9.6 Pricesdonot Include Taxesor other Amounts. GIA's prices are exclusive of transportation, insurance costs, duties, tariffs and taxes including without limitation
stamp duties, value added taxes (VAT) and use, sales, property (ad valorem), goods and services taxes (GST), and other taxes. Y ou agree to pay all transportation,
insurance costs, duties, tariffs and taxes, including any and all taxes levied on account any payments under this Agreement. In the event withholding tax is required to
be made, you shall remit the withholding tax to the appropriate tax authorities, and send to GIA the best available evidence of the payment of that withholding tax.

9.6 BiAMAIE GIAOMEICK, EXR, RREA. BERUBEFEFNTVERA. ChoTiEk. MES., FMMEES. EHABE. 7=
£, HES (RES ), YRY—EABRFZOMOBENEENETH,. ChSICRSNFEABERE. FEZHICEITL
XUBICREN22TOBHLERC. 5502 EXEHE, RIREA, BHRTBEESEXIS CEICABL T RREURE 0 #URA
VERIZEE, RRBDBEMEREURICESL, HXFIHWIODVTAFTEIRROHREGACERTIENDELET,

9.7 Payment of Stamp Duty/Tax. If applicable law requires this Agreement to be stamped and/or the payment of a stamp'duty or stamp tax, then you will (i) obtain the
stamp, (ii) pay any applicable stamp duty or stamp tax, and (iii) if requested by GIA, provide to GIA astamped copy of this Agreement. If you breach the foregoing,
then you will indemnify GIA and reimburse GIA for any and all costs, expenses, penalties and other amounts paid by GIA for GIA te.obtain the stamp and pay the
stamp duty/tax, including any penalty levied for your failure to timely pay the stamp duty/tax.

9.7 HEHROMM BRAZEICKY . AZHIZOVTHEOMEA T XEMEROZIVAIVERBE, RFHKE. (i) BEZAFL,

(i) ZETHENEBELXIL, (i ) GIAOERICKHELU T, MEZEEYFHEEAZUOEL Z2GIALRET EDELET., LR
ICERLUEBE. GIANEEZAFL., MEROEFRICRENIECZSUHNEREXILS LOICCIANXRI > L2 THERA.
B8, BHL%%E, GIALHEL. ChEGALCLVRTIENDELET,

9.8 Estimates. In certain cases, GIA may provide an estimate of the price for a Service. Any estimate of the priceforna Service isonly an estimate and is based on the
exchange rate in effect at the time of the estimate. The price payable by you forServices will be the actual price determined after the Services have been performed by
GIA and the applicable exchange rate has been applied. If you paidfor Services (1) prior to'Articles being delivered to GIA or (2) at the time Articles are delivered to
GIA, then you agree to pay the estimated prices. If the estimated price paid by you is |ess than the actual price, you agree to pay the difference. If the estimated price
paid by you was greater than the actual price, then you will be entitled to arefund or a credit.

98 RIEEY BEICKY . GIAREKY—EAMBOREY ZRE\I BN HDUET. XY —EAMENREY F. B2 RBETHY.
BERCISVTEIBARAEL-—NIEIVTVET, SERSFTY-ERACHL TXISMERF. GIANEY—ERZETL.

ZEHTRABL N BEREhATH SRECNBIEROMBELET . SFERN. (1) TAEHNGALSIEEEnDHE. X
(2) TAFEHNGACSIEBE MR, FY—EAOREZZHILIHEE. BERERBELEIASCELFAELET. BEK
AXU-S ERBEFRBEOMEEZ TEZBE. BFRBEFEXISCECABRLET. BERI XU LRBENZROMEE
EESBE, BEERE. HRLXBILDY KRB 1B N TEET,

9.9 Obligation to Pay. Notwithstanding.anything to the contrary, you agree that you are solely and fully responsible for (i) al amounts and fees charged for the Services
performed for Articles you submitted to GIA, including without limitation using your Password, (ii) paying to GIA the balance of your account for those amounts and
fees, (iii) payment of late fees of 1.5% per monthy(or, if applicable, the maximum amount permitted by law, whichever isless) on al amounts not paid when due from
the due date until paid in full, and (iv) reimbursing GlIA.for all collections-related costs and expenses incurred by GIA collecting past due amounts from you, including
without limitation reasonable attorneys feesand collection agency fees.

99 XHUFRK CNIIRIDIEHDNIH 21 ULTE, BEHERE. (i) BEEONAT—ROFHEEHETHN. ChIIBRshT. BF
BAGACHUAZEREOLY ICREENERY —ERAICHUBRENZERCHEOLE, (i) HZRBERVH2OBEEES
BEDOGIANDOXFAL, (i) XIHEA SEERIDNDETO, IIBEOIRL ERBBICHTSZHA15% ( XEZLT 5
B, BLLUHBRThZESEOVTIAAEVSFOE ) DEBEREEOXZILN, XTI (iv) SENEABLBHMRCBIRKTF
BREEXETH. ThsZRoSnT, GANXIBAZRBL-EORRICEY L -AREEEARVRENLENGIAOILRL
oW, BiA D2EMNICEETZESCEICAELET,

This Section 9 (Prices; Payment for Services) shall survive the termination of this Agreement.

AEIR (MHRVAY —EADZIW ) &, FRNOKRTREEVICERTZIENELET,

10. | Warrantiesby You; Compliancewith Laws; No Gifts. Y ou represent, warrant and promise to GIA as follows.
10. BERICEIZRIL. ZHET. BEOTE 8FKE. GIALHL, AToeBWURA, RIEL. ChEHNRLET,

10.1 General Warrantiés. Y ou are an entity validly existing under applicable laws or anatural person, in each case with al necessary right, title, license and authority
under the laws of‘the countries and regions in which you conduct business, to enter into this Agreement and to perform all of your obligations hereunder and that your
performanceof all'your obligations hereunder does not violate any applicable law, statute, regulation or ordinance.

101 —BRTT SFKEG. BRZCEIZAVLERIZIBEARZARATHY ., VThOBEE., SERNBEEZTSERVE
OEICEIL, FEZYOBRRFEZHNLEOHSWEIBHEOBITICHELLTOER, ERERVERZEL. ZZPUICEIIBE
BOHSWAHBOBITICKY, BRAZES. RAXBRAICERTZCERBBEVEDELET,

10.2 Kimberley Process and System of Warranties. Y ou hereby represent, warrant and covenant under penalty of perjury that you are aware of The Kimberley Process
laws and regulations in the countries in which you conduct business and that you are and will, during the term of this Agreement, continue to be in full compliance with
those laws and regulations. The Kimberley Process seeks to control the export and import of rough diamonds across internationa borders, requiring rough diamonds
mined after January 1, 2003, among other things, to be shipped in tamper-resistant containers accompanied by "Kimberley Process Certificates.”

2F2N)— F7OLARTRIAEZATL & B, BIEELEBFRBIARCEADNZ EEZR IO L, BEENEXEZEETD
BoF2/N)— F7OEABEEESICOVTRRELTVS L, T, SFHEN/FZVHBPREL THRETEZ2ICETITS
CEeERA, RAEL., ChENRITDEOELET. FONU— T7OLARG, FAMVYE REAOEBEAOBEANERZEMN
ELT. &UDIF, 2003F1AUBICERE A/ VYEY REARTERHBLEEEFORRICIML "FoNU— FOER
A, ZRAELTEETRCEZHZHIITTVET,

The System of Warrantiesis avoluntary system which requires participating buyers and sellers of rough, polished and mounted diamonds (i) to make the following
affirmative statement on all invoices for diamonds, (ii) to maintain certain records regarding that statement and (iii) to audit the flow of warranties made to and by
sellers;
R ATLERF, KMIO, FABEEhE, BECEY NEAEFAIVEY ROFTELHFEILOHETOFI M VEY ROZEYRICK
OHAREERTIEOEBNBHER (T77—XT47 AF—RMXUKN ) ZREAITH L, ()HERMRICBETIRREMHST
&, XTI FICRTIREFBYFICKDRIADFNODEEEZERTDIEENIATATY;

"The diamonds herein invoiced have been purchased from legitimate sources not involved in funding conflict and in compliance with United Nations Resolutions.
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The undersigned hereby guarantees that these diamonds are conflict free, based on personal knowledge and/or written guarantees provided by the supplier of
these diamonds."
TBEREBIIRBE MBI I VEY RIE, BERBICRV. BEANOESRBICESELSVEERSHGRIVEBAThLEZE

NTT, TREBER. ChEE2T, ChSHATEY ROBBEOBANABRY/XBIEEICLDRIELCETE, Ch

SORAVEY RIMEICERLTVEVIEZRIELE T, 4
If you are amember of the gem and jewelry industry, then you represent, warrant and covenant under penalty of perjury that you are and will bein full compliance
with the requirements of the System of Warranties during the term of this Agreement.
BERE. TR EHREAOBREOSSRE. RIELEEGRIRCEADhZ e2FAO L, RERVER, R AT A
DEHETR2CEBFLTIVD/EFIREERH, RIAL. ChENRTIEDELET,

10.3 Compliance with Laws. Y ou agree to comply with all laws and regulations applicable to you individually, and your business. Without limiting the foregoing, you
agree to comply with (i) al laws and regulations of the countries or regions where you conduct business and where you are otherwise registered, incorporated and/or
located, (ii) al laws and regulations that govern the operation, sale, trading, export, import, exit and entry of Articles and jewelry products to/from any territory or
country, including without limitation the United States of America, (iii) all laws and regulations thatfequire certain segments of the gem and jewelry industry,
including and without limitation dealers in precious metals, stones or jewels, to establish and maintain anti-money ladndering programs pursuant to the Bank Secrecy
Act, as amended by section 352 of the USA PATRIOT Act, and (iv) all foreign currency exchange laws and regulations. It shall be your responsibility to ensure that all
packaging and handling of the Articlesis in compliance with applicable law.

103 %VET BEHR. SEREARTSEROEZXECHAT NI ES2TEETIBEICARLET., LRICRST. SFEKE.

() BEERNBE, BR, [RUET 2 ERP/IXEFETIEXFHIBOLTOZES, (i) HDSWHIBALELEE (KEEESAKE
TH. ChIZRShFERA. ) \OXEHSWRIELELGEEN SORRERCEARMBOESE. Roo. AE|. @H. BA. #
ARUVHHZERHTZL2TOES. (i) BENBEOZARVENHRER (BLE. AXEEAORGEZEEZSAETHN. chs
LRSS hEEA, )ICD2VWT, KEBEEZHEIN2RICKWEBENLBTRBECKY, YX—O2FUVIBLETOJT L%
YELEWF., ChE#IFITIE2BREAI22TOES. AT I(VRTIOHNERBEELSEEFIDEICABLET. BE
B, BSOEFICKLY ., EREOHERTERVOLTERERICHIDBAEICRVGSENELET,

10.4 End Use Certification. You hereby certify that each of your Atticlesis not destined for shipment, sale, or transfer to (i) any territory or country targeted by U.S.
Sanctions, (i) any individua or entity targeted by U.S. Sanetions, nor (iii) any end-use prohibited by U.S. Sanctions. In addition, you hereby further certify that each of
your Articles will not be provided to GIA under this Agreement, or otherwise shipped, sold, transferred or used, in a manner or for a purpose such that GIA will bein
violation of any U.S. Sanctions. Theterm "U.S. Sanctions' meansall sanctions-related laws, executive orders, regulations, and other provisions, including without
limitation sanctions with respect to the Specially Designated Nationals.and Blocked Persons List, administered and enforced by the U.S. Department of the Treasury's
Office of Foreign Assets Control and by the U.S. ' Department of State.

104 B FARGIHEE SEHF. BCOZSEREN . (1) REFIBONRELZ > TVBHEHELKFEAD, (i) KEFBROHRES
DTVRBEAELSFEEEAD, X (ii ) REFRELWREILTATV2HEARZENETIRE, REXRBBETD L&
FFEENLEEOTRBEVCEZCZICARAIZIEQOELET, TS50 SFHKR. CIANKEHBICERTAHFEXFBENT,

HEOSZAENM FZPNICEIECIANRHE B EOTRHRVWC &, £, TOM3E, KE. BEXFEAE BV %I
BLET. "KEFHE 0ARE REBBENEEEEERRCKEEREICLY BERVCHTENSD, SDNU RN ( Specially

Designated Nationals and Blocked Persons List e A9 2 #IBZEHFTH. CholCRshT ., HBICHEETZILTOES. 8
TRSREFTOMOBREZVNVET,

10.5 Complete Reports! Ifiyou share or provide any Service Results, including without limitation Service Results downloaded or printed from Report Check with or to any
third party, you agree to provide a correct and complete copy of such Service Results (including all front and back pagesin their entirety) to that third party.

10522 LAR—KN LIR—RNFIYVIASHAIVA-RXBFEORENET—ERABREEHETHN. ChIZRSIT, Y—ERAER
EHE=ZBEHEULXRBE=ZZIRMTIIBE, BERE. BRY—EARZR (RERVEREODLHEZEXAET, ) DERN DR
2RBELZYHBRE-FLRHBIDCICARLET,

10.6 Wse of Reportsin Connection with Volume Sales. Y ou will not use the Service Results or a Report for any Article other than the Article described in the
corresponding Service Results or Report.

106 RERFGICEHBELELR—bOERA SFKR, BT H—ERABRXFLA-—NIEHEENATVR2EOUNOEREICK. X
ZH—EABRXBLARA-RZEALEVEDOELET,

10.7.No'Ilmproper Payments or Kickbacks. Y ou agree that you will not, directly or indirectly, make, offer or agree to make or offer on behalf of GIA, any GIA Affiliated
Laboratory, or otherwise, anything of value, including but not limited to, any loan, gift, property, offer of employment, discount, donation or other payment, directly or
indirectly, whetherin cash or cash equivalent, to, or for the benefit of, or at the direction of, any candidate, committee, political party, political function or government
or government subdivision, or any individual elected, appointed or otherwise designated as an employee or officer thereof, for the purposes of influencing any act or
decisionof-that entity or individual or inducing that entity or individual to do or omit to do anything in order to obtain or retain business or other benefitsin violation of
any applicable laws, including the United States Foreign Corrupt Practices Act, the UK Bribery Act, and any similar laws of jurisdictions applicable to you. In addition,
you agree that you will not, directly or indirectly, make, offer or agree to make or offer to any employee or agent of GIA anything of value, including but not limited to
any loan, gift, property, offer of employment, discount or other payment, directly or indirectly, whether in cash or cash equivalent.

107 FEDBEZIVRBIR—~ORILE SFKE, BREE. 252, BX. BANLE. BN, BFBR. XEZhsopExaXR
‘ZBELUTGEE, BEANREEENEBAL., COLDICXFINSOETRICKY, KEBNFBITALLE, KEBMLER
UBEEROZEZFHORAKOEEEELHSWIEAZICERL T, EXLOANEZEEBIXBHBFTILDHIC, M DEEELE
LKREADTRAELSERELCLHEEZRET. RENPIBEFELREAZHBLUTAZTERELLREEEVIL
ZEMNELT, BETHHLHSASYTH2 L EZMD T, EEXFHENICGIA. GIARBS RSN -0, BE. B
5. ME. EAOBE, FAAAIVEN, FHTOMZAVEOFEYORME,. BHXERE REAORBEZTOEVIELCH
BLEY, 510, BFRLE, EEXGBENC, CIAOREEXFREAL, &, BE, ME. ERAORE, T1AHTUN,
TOMXHVEOEMPORME, RFHXFRM FHAORAEZTHLAEVCELODVTERAELET,

10.8 Notification of any Solicitation. Y ou agree that you will immediately notify GIA if you are approached by any person claiming to be an employee, ex-employee or
having any relation with any GIA staff, other than through official means, with respect to the Services being provided by GIA. Y ou further agree you may be called
upon in any internal investigation being undertaken by GIA to give a statement with respect to the Services provided by GIA.

108 HIFTHNEM SEKE. CIANSREEATVBIERY—ERAICELT, EXBFRICLSTLT. CIADRER, TREETH
BEFRTDEXRBCIARRY JEMSHOBERN BB EXRTDENSTIO—FEhiiBE. ChEESICGALEANTSC
EICABLET, 512, BEHE. GANTOIABREICS VT, GIAFRHEIZ AV —ERAICHITIEEZRRND LSR5 N
BIENHBIEICABLET,

11. Indemnity by You.
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1L BERICKLZHHE.

To the maximum extent permitted by applicable law, you agree to indemnify and hold harmless GIA and its Affiliates and each of their respective employees,
directors, officers, members of the board of governors and board of directors, and agents (the "GIA Indemnitees") from and against any and all losses, damages,
liabilities, settlement amounts, cost, and expense (including without limitation reasonable attorneys fees) (collectively, "Damages") incurred by or suffered by the GIA
Indemnitees arising out of, related to or resulting from any of the following and notwithstanding any negligence, sole or separate, simple or gross, by any GIA
Indemnitee:

BRZEICIIBOShIBARICEVT, SEHZE. CIAORFEEE (UTICERLE T, ) 0RMXEFHIEORMBLXIEER

RICAADST, LTOVThAICEEAL T, BELTXEINICKRYCIADHBEEN K> -2 THEX, B, &K, NFd.

BARVREE (GENABIEMEZZAETHY. ChiICBRShFERA. ) (UTHRHLT THBE, EVWLWET, ) ZHEL.

GIARUZOBERLUAIPICTAThORES, IR, RE, BE, FERERFREA (UT [CIAOBKHEE, EVWVET, )

ICASOBEEEABVIEICARLET:

(i) your failure to comply with any applicable law or regulation;

() BERCLD>ERAESOER;

(if)  your performance under this Agreement and any breach of this Agreement by you, includingwithout limitation your breach of any representation or warranty in
this Agreement;

(i) AEZYLEORAXBRIADERZEXETH., CNSCRSEVEAZNICEI<KBERVETRVSERICLDEZNER;

(iii) all uses of your Password, whether or not authorized by you;

(i) BEBEOEREFEOEEIIHAIDSHEV, BEEDVDNNRAT—ROSH S WBEH;

(iv) the Matters under Section 5.8.2 (Failure to Disclose; Ethics Breach) related or with respect to any Article submitted or delivered to GIA by you that is, or is
alleged to be, unstable, laboratory grown, or treated, including without limitation, (a).from the results of any notification and from the delivery of any information
or Article to the government or trade organization and (b) Claimsibrought.by any Article owner, purchaser, downstream purchaser, or any other person with
respect to any such Article when you did not disclose to Gl A«in writing at the time of ‘submission ordelivery that the Article was unstable, laboratory grown, or
treated;

(V) #582% (BROTETRVMEERR ) CEILKEBTH> T, TREELKRBIRZNI—IJOVTHBXEBEBE
TLWREDRIUTOH 21z, GIANEN > ZXEFCIAKCSIZEEQEEABICHET IR LA ADZED, ChillE.,

(a) BF#EELZERFAKICNIZ BARRPERE LLBEERRNSEL. RU (b) HEERYN . HREREN
FRE, FRZFNI—TJOV>THBXBEELENATVNREVSCLE, ERFEOERAXBEELRICEETCAILASE
BA2EBEIL, EREOHMAEE. BAE, ARBAESIEZERARCODVTREIZIBRIEELEITHN,. Chs R
ShEHA;

(v) Damagesarising out of Section 6.6 (Failure to Retrieve Articles);

(V) #6.6% (ERBENFARTERL > £BE ) BRI ZES;

(vi) Competing Claims, including without limitation (8) any. actions taken by GIA pursuant to any requests from applicable law enforcement agencies, court orders or
directives, and GIA's return, holding or other disposition of a Relevant Article that is the subject of a Competing Claim, (b) GIA commencing legal action by
applying to acourt for an order or direction as appropriate in the circumstances or return of a Relevant Article that is subject to Competing Claims as
contemplated by Section 7 (Law Enfarcement Requests and Competing Claims), and (c) reasonable attorneys feesincurred by GIA whether or not a suit, action
or claim isfiléd'and whether or not GIA is hamed as a party to any such sit, action or claim;

(Vi) HRTDER. il (a) FBETARLBOER. BUFOGHEXFIER. HRIZBFROBNBETHIHNREAE
NDGIAIL K PRE, REXBEZTOMOMT, (b) TORRICEVWTEYZHHTRIFIETRERHAICRD TCIANREL I5F
MR E7H (AATEHRCHERTEHER ) LW ERENZHERTIFRONKEBETHIHNRKEAEORIE. (c)F
Fh, D RIGHERIBRENLEATD. oo GIANEZEFA, Lo XEBROHEZEELLTERENATVRAETNEZD
DT, CGANEBELEEENEABLIBMFIEELETH. ChSCRShERA;

(vii) personal injury resulting from exposure to a radioactive Article submitted by you to GIA;

(Vi) GIANBFEES STEAD 2 RS HETRENOBRECBALTELEASEE,;

(viii)an Article actually or allegedly infringes, violates or misappropriates any third party's intellectual property or proprietary right(s);

VI AEFED, BEEONNMEXIEEECNTIRBOEFNRE. ERXFTEANAIGZTOHRLT;

(ix) any error in or omission from or in the Service Results, a Report, the issuance or use of Service Results or a Report, and/or an Inscription, including, without
limitation.any error in or omission from or in the Service Results or a Report caused by a GIA Indemnitee or others;

(iX) H—ERBREL<KELAR—N H—ERABRELKRFLR—NORTELFER. R/XGHAOEYEL < FRH
RBh (GADHBEESCERALTCELLEY—EARREXELR—FOBRYELKERBRNEEAEX TN, chsSICRS
hEEA. );

(x) your deceptive or misleading actions or statements;

) BEEOFRWGBHEER< &5 BTHXGER;

(xi) any agreement or dispute you have with any customer of yours, and

) BEBOBELOZHRFHS

(xii) actsof GIA that are permitted or authorized by this Agreement, including without limitation, the results of the notifications and the delivery of Articlesto a
governmental agency or trade organization under Section 5.10 (Rough and Partial Rough).
(xii) £510% ( RARVHBINIRA ) CES<KBRBEXEERRAEAANOZREOBARTEELORREEAETH. Ch
SRS, AENICKYFITRGERE MEGIADTITR.
Y ou further agree that if any of the foregoing items results in a third party claim, suit, action or proceeding against a GIA Indemnitee (collectively, " Claims"), then you
will (i) defend the GIA Indemnitees in connection with the Claim with counsel selected by GIA and (ii) pay the Damages awarded to or the settlement amount paid to
the third party bringing the Claim. For clarity, paying that award of Damages or settlement amounts is in addition to indemnifying and holding harmless the GIA
Indemnitees against the Damages suffered by or incurred by the GIA Indemnitees.
ESICHEFHR., LRESOVThAICEY, B=ZEBILLDCAOHMBEEICHTIHER, FR. L7 RFENFH (ATHHL
T TARER EVVET, )HFEUEBE, 8EHE. (i) GARYBEENEABLELEICABERICEEL TGIADKBEEE
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L. (i) XBEREREULLE=ZBCROSNEBEXFIISNENRE LIS ELFELET, AREPHTLO.
BEOHEEXGHESOZILVE, CAOKBEENF > LEBEZTEHHEL. CAOKHHEECMSBEBEZEXABRVILICME.
T5807TY,
This Section 11 (Indemnity by Y ou) will survive the termination of this Agreement.
AENR (BERICLDHE ) . 2ZHNORTEREEEWNCERLET,
12. NoWarrantiesby GIA.
12. GIAIL & B REEDFIE,

12.1 You acknowledge and agree that GIA makes no representation or warranty whatsoever regarding any Article, the Services, Service Results, Reports, Report Check, the
ability to access a Report via Report Check, the information included in or excluded from Service Results or aReport, any GIA Inscription or any other pre-existing
inscription or markings on an Article.

121 8FKRE. GIAY, ZAF. xY—ER, H—ERBER. LR—bM LR-—KFIVI, LRA=KFIVIZBLUELR—F\D
TOtA, Y—EARREXGELAR—NIEENBIXEEENEVER, GIADHEZ, XEERBICNENBFO#ZAEL <G
ICELT, WABBRAIXBFRIEETHOLEVEERERL. ChICABLET,

12.2 GIA SPECIFICALLY DISCLAIMSALL EXPRESS, IMPLIED AND STATUTORY WARRANTIES, INCLUDING, WITHOUTLIMITATION, THE IMPLIED
WARRANTIES OF FITNESS FOR A PARTICULAR PURPOSE, MERCHANTABILITY, AND NON-=INFRINGEMENT AND ANY WARRANTY ARISING
FROM COURSE OF PERFORMANCE OF USAGE OF TRADE.

122 GIAK. BEENADOEEYE, FRERVENEEOFENRTHRIL. X ICEHEEOBTOBRLSV TELSRIAZEHE
ITH, ChICRSNBLVHSWARHARH, BRRNRPEERILZBR UE T,

12.3 YOU AGREE THAT (A) NO INFORMATION INCLUDED ON GIA'SWEBSITEORIN GIA'S INFORMATIONAL OR PROMOTIONAL MATERIALSOR
COMMUNICATED VERBALLY BY GIA SHALL BE DEEMED A REPRESENTATION, OR WARRANTY BY GIA AND (B) YOU HAVE NOT RELIED ON
THAT INFORMATION.

123 $FHKEE. A)GADTITHA N, GADEREL K FREEMCEXTNDHER. NFCANSOEICKY) EEE BRI,
GIADKHAXFRIEBHEE FHhBETHVIE, £, B) BEFFUZBERICKBLTVEVZLICAELET,

12.4 THE DISCLAIMERS SET FORTH IN THIS SECTION 12 (NO WARRANTIESBY GIA) SHALL'APPLY TO THE MAXIMUM EXTENT PERMITTED BY
APPLICABLE LAW. Y ou acknowledge and agree that you have not enteredinto this Agreement in reliance upon any warranty or representation by any person or
entity.

124 K12% (GIAICK D RIADTE ) CHEET MBI RERER. BRARCIVROSNIBARICEVTHEAENDENDELET., B
B, BAREEACLDRIAEIERAICKIL T AZYE/EL VBV EZBRAL., ChICABRLET,

13. Limitationson GIA'sLiability; Insurance.
13. GIAOEZOHIRRTRE,

13.1 Insurance. GIA shal maintain (or cause to be maintained on its behalf) a'standard form jewelers block insurance policy (or substantially similar insurance that is
availablein the jurisdiction where GIA operates) toiinsure an Article against loss or damage while in GIA's possession. Y ou agree that the liability of GIA and its
employees and agents for any loss of, mis-delivery of, or damage to an Article, even if caused by or resulting from the negligence or other fault of GIA or any of its
employees or agents, shall be limited to the amount paid'to GIA by its insurance carrier and subsequently paid by GIA to you, if any. In any event, GIA and its
employees and agentsshall not be personally. liable for any such loss of, mis-delivery of, or damage to any Article, even if thislimited remedy failsin its essential
purpose. This Section 13.2shall not operate in‘away that limits GlA's liability for GIA's acts or omissions for which liability may not be limited under applicable law.

131 R GIAK., GIAFEA STVAHICAU2FRABENBARBEZIHRA. BENSEAHTERR ( RECIANEB 2 ETEE
TMATREREENICRAEOREE ) ZHE T2 ( REGIAD LD ICHRZFEE2 ) ENELET, BFEKR. EREOBK, BEE
XFBEICHTDCIA, TOREERTREBAOETR, Cho0BAXTOMBFEICLYNEINICERLTELUEBETH T
LEGRBRAHNGIAICKIL., ZOHRCIANBERICZISE (ELHNE, )ICRSNDZEICAELEY, WAKBBEE,

GIA. TOREEBRVREBAR, M"P2FTAEOEKX. REEXRFBBESCNTIAANETEZ—PNEVEEA, F1B1KICELY,
BRAZECEI<HREZZFZZEOBVGADERRBEFERICTITZIEENHRENDEFBEVEDELET,

13.2 Value of Articles. For.purposes of this Agreement, the value of Articlesthat are lost or damaged whilein GIA's possession will be the greater of the actual cash value
or GlA's obligations under statute, under civil law, under regulatory rules, or following the findings of any alternative dispute resolution binding on GIA's insurer to
pay civil compensation or damages. In the event that GIA loses or damages an Article, you agree to provide complete and accurate documentation and receipts to GIA
with respect to the actual cash value of the Article. Y ou acknowledge and agree that notwithstanding anything to the contrary, the actual value of an Article may be less
than the amount ofdnsurance purchased by you to cover loss or damage during transit to or from GIA, including without limitation because the Article is unstable,
laboratory grown, treated, or otherwise not the type of Article you believed the Article to be.

B2 XAHEOMEAZHYICHEVT, GIAFEA > TVABICHAL EXFBEEH > LEAROMER. ERORESME. XEGIAD
6. BEZE, RFRACES<KEXREEZEL<KREGAORRAHNI RELOFBENIBEREEIIS L 2HRT RN E
PEBORERCEI<KEBEOVTIABEOAREVFELET, CIANFEAEENALXBCNICETEE5A LS. 8FKE.
AEOEBROBEELMEICEHL TEL2P DERENERVEREZGAICRMIZDCEICARLET.,. BEER. ChERBZIED
FHoeLTE, EREORBOMEL, EREHNTREBZLLRBBZIRINI—IOV2THS. BBEhTVS, BEEN
EZATVEEEOEAETREREVEVSERIZLZENZEEY. GIANOXEFGIAN SOEFEFRICEULBANIGEEZHETS
EOLHSEERIMBALLLRRSEZTEZARMENIHH L 2HEL. ChICEAELET,

13.3 No Liability for Fragile Articlesand Related Issues. GIA will not have any liability to you for damage to Articlesin GIA's possession that have inherent or
pre-existing characteristics (or vices) that alter or extend during normal processing. This includes without limitation Articles without culets and/or with pointed corners.
GIA will notify you if damage occurs to an Article or an inherent or pre-existing characteristics have altered, and are recognized while the Articleisin GIA's
possession as aresult of any of the foregoing.

BIFAPTVEAHELCAITZIEROFTERVEESE GIAK, BEOLVEBEOBEICHSVTERXBGILRTZEEXEHRFOME (&
LL<BXR)ZEETS. GIAFEA > TLVRZERHLHIZBEZLOLTE. BERLCVL—PEFEZEVERA, ChiZF, F
1—LYRNOBVERERY/IXBR>EADHZERENEENETH, ChsllRShFEHA. GIARK. EREEFEH > TV
BlL. LRVThAORRELTERBECBENEUEBEXEERELSERFOMENf EEECh, ChERBBLEBECES
DEBERICBHLET,

13.4 Liability for Errorsin Reports, Infringement, or Radioactive Articles. GIA AND ITSEMPLOYEES AND AGENTS SHALL NOT BE LIABLE FOR (i) ANY
LIABILITY, CLAIM, SUIT, ACTION, OR DEMAND FOR PERSONAL INJURY RESULTING FROM EXPOSURE TO A RADIOACTIVE ARTICLE
SUBMITTED TO GIA, EVEN IF THE LOSS, DAMAGE, LIABILITY, OR EXPENSE RELATED THERETO WAS CAUSED BY OR RESULTED FROM THE

NEGLIGENCE OR OTHER FAULT OF GIA OR ANY OF ITSEMPLOYEES OR AGENTS,; (ii) ANY THIRD PARTY CLAIM, SUIT, ACTION, OR DEMAND
ALLEGING THAT AN ARTICLE INFRINGES A THIRD PARTY'S PATENT(S), COPYRIGHT(S), TRADEMARK(S), OR OTHER INTELLECTUAL
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PROPERTY RIGHT(S); OR (iii) ANY ERROR IN OR OMISSION FROM OR IN A REPORT OR ANY SERVICE RESULTS, THE AVAILABILITY, ABILITY
TO ACCESS, OR USE OF A REPORT, AND/OR AN INSCRIPTION, INCLUDING, WITHOUT LIMITATION ANY ERROR IN OR OMISSION FROM OR IN
ANY SERVICE RESULTS OR A REPORT CAUSED BY GIA, ITSEMPLOYEES OR AGENTS, OR OTHERS. THIS SECTION 13.4 SHALL NOT OPERATE IN
A WAY THAT LIMITSGIA'SLIABILITY FOR GIA'SACTS OR OMISSIONS FOR WHICH LIABILITY MAY NOT BE LIMITED UNDER APPLICABLE
LAW.

134 LAR—M DY, EANREXIRHAUTEREICHTHET GIA, TOREERVREAR. () BETHEKL, BE. SEXEE
AN, GIA, TOREEXNFREBEAOBRZIOMEFICERAL TEULBED, GIANEAN > EHAMEREICHTHHEICKY)
EULEASBECTIZESE. BFR, FL L2 XEER, (i) TREN. FZEORT. EFE SETOMANMEEEZREL
TWREFRTIE=ZFEOBER, FB. LD RBFER, (i) LR-—FELKBEH—ERABROBIBLLFEHEFAXELR—b
DAFAREM, TOVEAB L BEARVY/XIE$#Z (GIA, TOREES, REAZSICEELTEULEY —EABROBYELLE
RBARNEEHETH. ChSICBRShFRA. ) OV TR—UEZZEDBEVENELET AE1B4RICKY), BRZEILCE
TLHREZHFBCEDBVCIADEAX I TERICHTIEENFIRENDCEFEEVENDELET,

13.5 Limitations of Liability. YOU AGREE THAT GIA AND ITSEMPLOYEES AND AGENTS SHALL NOT BE LIABLEE FOR ANY LOST PROFITS, INDIRECT,
CONSEQUENTIAL, INCIDENTAL, EXEMPLARY, PUNITIVE, STATUTORY, OR SPECIAL. DAMAGES, INCLUDING WITHOUT LIMITATION WITH
RESPECT TO OR ARISING UNDER OR RELATED TO THISAGREEMENT, THE SERVICES, SERVICE RESULTS OR A REPORT, EVEN IF ADVISED OF
THE POSSIBILITY OF THOSE DAMAGES. EXCEPT FOR GIA'SOBLIGATION TO PAY YOU THE INSURANCE PROCEEDS REFERENCED ABOVE, IN
NO EVENT SHALL THE TOTAL, CUMULATIVE LIABILITY OF GIA EXCEED THE PRICE OF THE SERVICES PROVIDED BY GIA UNDER THIS
AGREEMENT TO YOU FOR WHICH LIABILITY ARISES.

135 EEDHIR SFHZKE. GA, TOREBRUVREAR, PH2BEORETERIC OESHICHASENTIVEBAETH>TEH, &

KFIEE, BEM, REN., RN, BREN., FTEOXBEIOEE (AEZN, AY—ER, Y—EABRXBLR-—NIEETS
NEhICHETRIHEREEHRETY. CNSICRSNELA, ) ICHL-PNEEFZEDEVIECARLET. BEEAOL
RRBREOXIRHEZRE, GIAOEZOMETE., WALZBEE. CIANFEZNICETESFRICRMHL ., HFEEIHNELBR
HEB2EY—EAOREEBAZERFBEVEDELET,

13.6 Application. The disclaimers and limitations on liability in this Agreement, including without limitation the disclaimers and limitations in this Section 13 (Limitations
on GlA's Liability; Insurance) (i) shall apply to any claims and causes of action, under any theory of liability, whether in contract, tort (including without limitation
negligence), indemnity, or otherwise; and (ii) shall be deemed to apply notwithstanding the failure of the essential purpose of any limited remedy set forth in this
Agreement.

136 EA AE13% (GANEZOHRERFRE ) QRBERERVEREZAETHN. ChsICRSTT, FENICH T2 RERER
CHIRIE, (i) 2. TETR (BAXZEHAEIH. ChiCBRShFEA, ). #HEZEZEHLT. SXOERICEIIBRRY
FRICEAEThZEOEL, (i) ZZNICEOIRENREOREN BN ERENBA2EELTE, BATDEDEHEL
£7,

13.7 No Indemnity by GIA. You agree that GIA is not obligated to'defend, indemnify, or hold you harmless in connection with any third party claims, suits, or actions
brought against you, including without limitation claims brought by any Article owner, purchaser, or downstream purchaser.

B7GAIL L2 HEOTE HFEKE, CIAFVELHEOAMEE. BAZXERGEBAZELIRBEILBEREZHETH, Zhsl
Rond, BERICTLTRETNEE=SFOBER. HFAXEBFADICOVTHEL, HELXEHERICASOBELEAZLE
DEBEEDBEVIEICAELET,

13.8 Basis Of the BargainaThe parties have fully.considered the foregoing allocation of risk and the remedies set forth in this Agreement and find that allocation and those
remedies to be reasonable, and agree that the foregoing limitation and the other limitations in this Agreement are an essential basis of the bargain between the parties.

B8 WEINER MYBEHEG. MBRODVAIESROFZYIZRBE MBI HERE THICRHFL, HEBEIRTFHERFCENTHS
XL . AZHOBHROHRRFZOMBOFIRS, HLEEERONEIOFATREERERITECABRLET,

This Section 13 shall not operate in@away that limits GIA's liability for GIA's acts or omissions for which liability may not be limited under applicable law. This Section 13

(Limitations on'GIA's Liability; Insurance) will survive the termination of this Agreement.

BERBRICKY, BAZRCEISHBZZFZEOBRVGIADEARETHRICHITIEANHBENZERFBVENELET,

ARZE13% (CIAOEEDHIRRGRE ) &, AZHURTREEFVICERLET,

14. | No Licenses The provision of the Services by GIA does not convey any license, expressly or by implication, estoppel or otherwise, under any GIA patent, copyright,
trademark; or other intellectual property right. GIA expressly reservesall itsintellectual property rights. Y ou agree not to misuse, in the judgment of GIA, any trade name,
trademark, or service mark of GIA or the Gemological Institute of America. Although GIA is not hereby authorizing or licensing any use of any trade name, trademark, or
service mark, GIA shall not consider misuse to include "fair use" in advertising, e.g., stating that you sell gems that have been graded by GIA and that the Reports for such
gems describe the gems' characteristics, so long as that advertising is not deceptive, misleading, does not violate any applicable law, and does not violate the terms and
conditions of,GIA'sthen-current Usage Guidelines as set forth on GIA's website at https://www.gia.edw/Copyrights-Trademarks#using and those Usage Guidelines are
incorporated into these Terms and Conditions by this reference. Misuse includes, without limitation, advertising, publicity, or promotion which implies, in any way, that you,
your gems, products, or services are sold, sponsored, endorsed, or approved by GIA, or which expresses or implies that a GIA Report or any Service Result is anything other
than an independent description of certain characteristics of a specific Article. Y ou hereby acknowledge and agree that you have (i) been provided a copy of or accessto the
Usage Guidelines, (ii) read and understand the Usage Guidelines, and (iii) agree to be bound by the Usage Guidelines.

WU SAEDAOFTHHGIAFRETZIV—EAOREICE, BRXBRRZEDLT. BEREOEEOERALL. GIAQHEH, EHFEX i
DHNFEEICEISK A EYARREENTVER A, GIARK, PHABHNMEESTEELTVET, 8K, GIAXRKEEA
F20ES, BE. Y—EAY—U%, GIAOHMICLY, BALAVWIELAELET., GIAR., EEZHNICKY), BS, BE H—F
AN—VDOFERZERAXEHELTBWERAN, LEEIC TGIALRZEEN TOIAEZERERTLTEHY ., LR—NZREZTOHHEN
RBENTVET, 1 OXSICRBID LR, COEENTETRRERSIOIBRSIBENOTEL, BAZEICLERTZDEOTRE
<. GIAOY T 7H4 I ( https://www.gia.edu/Copyrights-Trademarks#using ) ICEH ZGIAD ZDERICS VTEMEFERNA RT 1>
OEBFIERTZEOTREEL, A2, HEFERAHAN RFAUNFEIATNZELLEAERO—BExITRY) . "REEA) ik
EhFET, RALK, BFEK. TOEAR, BRXEY—ERANGIAICKYERFTEh, ARV —&h, REEhIXBFERREhTVWD L
ERASHADHETTRETS. RFGIALR—NRBEY—EABRIBENEAEO—EOHFHICANZMIL ERETREVC EZH
RXERRITBEE., AR, RENAEENETH. ChsCRshFLA. BEERE. () FRAAMRSAIVOBELRFTIEAORMS
ZZITHY, (i) ERAHA RZAVERATEREL., 2. (i) EAHANRSAVONKREZTR L ERFEITDEERREL. Ch
ICEABELET,

15. GlA'sMission and Licenses. You understand that GIA's mission is to ensure the public trust in gems and jewelry worldwide through, among other things, gemological

services and research. Therefore, you agree that GIA may (i) include the results of the Servicesin its research database, (ii) use those results for research and other purposes
related to GIA's mission, and (iii) photograph Articles and use those photographs for GIA's purposes related to GIA's mission. Y ou hereby waive any intellectual property
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15.

16.

16.

17.

17.

18.

18.

19.

19.

20.

20.

21.

claims, suits, or actions, if any, you may have against GIA in the results of the Services or those photographs. Except as otherwise permitted in this Agreement, if GIA
publishes any information relating to you, then GIA will only do so in a manner that does not identify you, unless you specifically agree otherwise, including without
limitation Section 5.8 (Treated Articles; Breaches of Ethics). This Section 15 shall survive the termination of this Agreement.

GIADFEGRTZ A 2 A SEER. CIADEmE. ERICAHPZDT—EARVAZEZBEL T, EARVTEHRICHITZ2LROEHEEH
ABMIIBVTRIETEICEILHZELZEBBLTVET, LN 2T, BERE. GIAN, ()\BETF—EIXR—ALY—ERAZEREZED

B2&, (WVHABERREGAOERICEEL MO BNICERTS L, RU(NEAENEEEZBRELTOEEEGIAOERICEEL b
NDENICHEATRCEICARLET. BFHR. AZYICETE, Y—EAXBHIHZBEEORERICOVTGCGIALHTS (ZLT25E. )
HWFBEOBRILT, FAXFBENEEZRETIENEZHELETT. FZPUCHVTEERH SN BBEERE, CIAFBERIC
EI2RE/MENRTDHE (F5.8% (BEREAERVARBIER ) ZE8AF TN, ChiZRShEHA, ). BEERH SHBORES

BUERY, BERERELBVETITVET, ZE15%E, FZUORTEREEAMCERLET,

Business Ethics. You agree that you have reviewed the GIA Client Code of Conduct (the "Code") that currently‘@ppliesto all GIA clients, which is posted on GIA's website
at https://www.gia.edu/doc/client-code-of-conduct.pdf. GIA may revise the Code and will post updates to the Code to GIA's website at
https://www.gia.edu/doc/client-code-of -conduct.pdf. In all transactionswith GIA and in all interactions with GIA personnel, you agree to comply fully with all provisions of
the then-current version of the Code asiin effect from time to time and to conduct businessin accordance with the values enunciated therein. The Code is incorporated into
these Terms and Conditions by this reference. Y ou hereby acknowledge and agree that you have (i) been provided a copy of or access to the Code, (ii) read and understand
the Code, and (iii) agree to be bound by the Code.

ESXAME 8FFE. GIAOD T 7H1 K~ ( hitps://www.gia.edu/doc/client-code-of-conduct.pdf ) ICI8E & h, BEGIAO L TOEER
ICEAENTVACIABTTERE (UT "ARE, tVLET, ) ZHEBELECECABELET. GIAR, AREEREIT S VD

V). GIAOD I 744 N ( https://www.gia.edu/doc/client-code-of-conduct.pdf Jul- ZREFTRZBEL £F. GIALQEBIRUGIAREEEL D
RNEVICHEWVWT, HEKR, BRUEEC NI FIREOZOB/TENEN=I3 2 28FL., TIILHABICERS LA MECEVE
DRAZITOEICABLET, A&, CZICBIAThiECEll&Y), RBEHO—H2BTENELET, BEEE. () FHRED
BELXRET7I7EAOREZZ T, (i) FREZHATERL, 2D, (iNARBORREZ HBHE2RF/EULEEZEREL, ChiCRE

BELEY,

Statute of Limitations. To the extent permitted by applicable law, notwithstanding any longer statute of limitations period provided under applicable law, no cause of
action, claim, or suit relating to this Agreement, an Article or any_ Service or the relationship of the parties under this Agreement, whether sounding in contract, tort, or
otherwise, may be brought or commenced more than twelve (12) months after the date the action, claim, or suit accrued. The foregoing shall not apply if applicable law
precludes the shortening of the applicable statute of limitations period as described@bove.

HEFHR BAECLVHABRENZIRECSVT, BRFICI RAQHFHROED A H o1& LTE, 22, B, ¥—EAXE
AZWEOHBERORRICEETZENEE, RYTREEHFRE, N, TETRITOMOREFRATHIHAELZEDLT, 12

EHEE, BYTXRRAORRRERZ127 AZBXTREXGHBIZ R TEREA,

Attorneys Fees. Should GIA retain attorneysto (i) recover any amounts due under this Agreement, whether or not a suit, claim or action isfiled, or (ii) represent GIA in
connection with any legal proceeding involving an Article, Report or the Services and whether or not GIA is aparty to that proceeding and you are a party to the proceeding,
then you agree to pay GIA, in addition.to any.other amounts due, GIA's reasonabl e attorneys fees, costs, and other expenses incurred by GIA.

HFETH/E GIAN ., (i) FL, FRELKBFLZIOELZOEEEZEDY, AZYICEI<KKILLEERTDHIC, X)) EA\. LR
—RELKREH—ERCEDLZEZNFRICEELT (CARBHEERI LUZFROLEETHINBNEBLVELA, ). GIAORE
AEBHZIABLEE S LBE. BFRE, GACHL RAEICNE., GAOSENAELRM. GIANEBELLBRARTZTOMOREZ
BzXISECABUET,

Reportsand Invoice Terms; and Purchase Orders. Youagree that the terms and conditions included in any Receipt issued by GIA to you and in GIA's invoice/packing
slip for Services are incorporated into this Agreement by this reference. The termsin this Agreement supersede any inconsistent termsin any Receipt, invoice, packing slip
or any Report. Any inconsistent or additional termsincluded in your purchase order(s) or other document(s) shall be of no force or effect unless expressly assented toin a
writing signed by an authorized representative of GIA.
LAR—hRUFBREOFHALEFICHKIE SFRE. CIANRTULZEERTY—EABEOFREMREBICRBAS M TV I EREE,

BIATIZ CEICLYEZPNO—HE2BIEIABRLET. FEZPNORGEZHEE, BRE. NFHEEXELR—NORGNF

BI358E., ZZNORMFNBLEEIET, SERORIBEXFMOERCERBEALTETZIXEEMORLE, GIADEREET
BREENBRULBHEICKWBATHICERENATLEVRY, OBV E0ELET,

Amendment; Waiver; Severability. Except as expressly provided otherwise in these Terms and Conditions, this Agreement may be amended only by an amendment that is
executed by the authorized representatives of both parties as provided in Section 25 of this Agreement. No provision of this Agreement will be considered waived by either
party, and no breach excused by either party, unless the waiver or consent isin awritten amendment signed on behalf of the party against whom the waiver is asserted. No
waiver of abreach of this Agreement will constitute consent to, waiver of, or excuse of any other, different, or subsequent breach by either party. If any part of this
Agreement or any part of a provision of this Agreement isfound invalid or unenforceable, that part will be amended to achieve as nearly as possible the same economic
effect asthe original provision and the remainder of this Agreement will remain in full force. This Agreement shall not be modified, supplemented, qualified, or interpreted
by any trade usage or prior course of dealing without GIA's written consent. No representation, promise or condition not expressly provided in writing and signed by
authorized representatives of you and GIA shall be binding on either party.

ZE, #AIRERTZHOT M ARELCHEVTHBROATROEDDHZBEERE, RAEZNE, ARNF550EDHICHV, BHE
ENEREETIRRENBRULBEBLLI >TONHEETEERT, AZNORER . YXENRERFIEAEY . EAREOTRES
FEEEEORRENBELLHEBCRBENTVEVRY, WThOHEBEICL > TEEIREN B, T, ERNFREEh
LERaBEhEFA. FZNERICOVTEIREZIT>TE, VThOHBEELRIO, BB, #K0ERICHTZEE. #EFKE
XEREET2ECELRBYERA, FRYXEEZYHPOREO —BAI B EENRH DN TV EHHEhEBEE, HEBD R
REEAREBRYBEORFVREERTEDLSICEEL, 2ZHORKY OBAIEBEMNCFLRLET, £2HE, GAICLZEEICK

PEAEL<. BEMEBTXE UG OWMEBRICKY ., BE. #7T. SIRXEERENBEVEDELET, BERRVGCANEREZETZR
RENBELLEEBALCIVBARNCRESATOVEVERA, IRXBRLFRG, VThOLEELHRRLBEVEDELET,

Term and Termination. This Agreement is effective on the Effective Date and shall terminate on the date you enter into a subsequent Client Agreement or upon earlier
termination pursuant to the termsin this Agreement. Either party may terminate this Agreement upon thirty (30) days prior written notice, provided that this Agreement shall
apply to any Services being provided as of the date of that notice and any Services requested after the date of that notice if the parties have not entered into a new Client
Agreement. In addition, GIA may terminate this Agreement upon notice to you if you breach any provision of this Agreement and do not cure the breach within fourteen (14)
days after receipt of the notice or such other reasonable cure period specified by GIA. Subject to the other terms and conditions in this Agreement, including without
limitation, Sections 5.8 (Treated Articles; Breaches of Ethics), 5.9 (Irradiated Articles), 7 (Law Enforcement Reguests and Competing Claims) of this Agreement, upon
termination of this Agreement, GIA shall return to you any of your Articlesin GIA's possession within a reasonable period of time. In GIA's sole discretion, GIA will

determine whether to complete any Services requested by you or authorized by this Agreement on those Articles prior to returning the Articles to you. Y our obligations to
defend, indemnify and hold harmless the GIA Indemnitees as provided in this Agreement and your payment obligations for Services rendered under this Agreement, shall
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21.

22.

22.

23.

23.

24.

24.

survive termination of this Agreement. In addition, the terms and conditions in this Agreement that are expressed to survive or which by their nature should survive the

termination of this Agreement shall survive the termination of this Agreement. The parties acknowledge and agree that a court order shall not be required to give effect to

any termination of this Agreement.

HEROEN ARZNE. DHOREBCRYL, SERIEROBERZNE/EL CBERBAZVKECRVERICHENEhEEIIKT

TRENELET, VThOYEEEAFICEETEATEIEILLIWERNERNTDCENTEET, LEL, YEENIBERZ

HEFHBELTVBWEER, AZ2NE, YREAENTRES ALY —EARVYURBHARRICKBEE LT —ERCERAEh?ED

ELET, T, BEENEFZYORECERL, BAZZ T THS14BUAXFCIANEDH 2 ZTOMOSENREHBANIC, HHKE

RERELBA D IBE, GAR, BERANBHETSCEILLY, BELBILARZNERRIDENTEERT., FZPUNDES8R (BE

FRERCREER ). $£59% (RAETAE ) RUETR ( FRTEHRVERT2HER ) E220EZHNOTOMOFEICHL, &K

ZHOKRTEE>T, GIAK. SENHBNICGIAFEN > TV 2 EREEZBERNRBTIENDELET)GIAR., TOEBORHEIC

&Y, BERCEAEEZREBETDHIC. ChoNFERABICHLTHERICKBEENEXBEAZNICRYFAIECALEY—ERAZETITS

ABENERELET. GALHT2HFTROBHEY. HHESH. ZZPNCEHZCANKFEHEELAS DBEFEEX B VEHERI AR

HWICEIERHENZIEZY —ERACHIZHETROZIEHGE, FZNRTREBVLERIZIENELET, &5, FRIBZE

FPLBENEXEZTORELCIHRIERTIEZNORME. ZZPKRTELFVCERLET. BHBEE, A2ZH0KTICE

BUFFOHRRITETHD L ZHRAL. ChICAELET,

Governing Law. The terms of this Section 22 (Governing Law) shall apply unless you deliver or ship Articlesto GIA in Botswana, Japan, South Africa or Thailand, or any

GIA LabDirect Program Participant located in any of those countries, or to GIA Belgium and you are a consumer, (each, a" Specified Country"), in which case the

governing law provisionsin the applicable country specific Exhibit to this Agreement shall apply to the exclusion of this Section 22 (Governing Law). Y ou agree that this

Agreement, any Dispute (as defined below) arising under or which is related to this Agreement (whether in contract, tort, or. etherwise), and the validity, performance, and

interpretation of this Agreement shall be governed by and construed in all respects under the laws of the United States of America and the State of California, USA, without

giving effect to its conflicts of law principles. The parties agree that the applicability of the United Nations Convention on Contracts for the International Sale of Goods

(1980) inits entirety is specifically excluded from application to this Agreement. This Section shall survive the termination of this Agreement.

BYE SERN, RYDF. BE, BT I7VARNERE 2 A ICHFETBGCIA, GIATRNKZ AL IR TOT5LSMEXEGARIL

F— (UTZELhTL TBEEH, EVWVET, ) CEAEESIEBITNERIETRHEICE, F22% (EHE ) 0fINEL T, XZHOE

BIBMECRBET B EREOEDNBERENE T, BEHKEF XZHEH K, BEZY (2. FETRZEEBAVERA, ) CETEXR

BELTERBLEHSF (UTICERENET ). RUFZHNOMN L, BT MRICOVTE, HS5WBRTREERTKEAU 74T

THEECERL, FECEIEBRENDICELCABLET, HEEL, EBRYRTEZNICHETZEREARN (1980F ) 0EAIC

DVWT, RZYICH LU TRL2ENICEANMBRAE MBI EICARLET, AR, FEZYUOKRTREBMCERLE T,

English Language. This Agreement is prepared in the English language and the English language version of this Agreement shall control over any translation of this

Agreement into any other language. All proceedings related to this:/Agreement shall,be conducted in the English language.

BT AR, RETHERE N, TORBRFEZNOMSEBRRCELTI2 0L LET, ARWCMEL L FHLE, RETREE

hdEDELET,

Dispute Resolution and Arbitration/Class Action Waiver Provision. Theterms of this Section 24 (Dispute Resolution and Arbitration/Class Action Waiver Provision)

shall apply unless you deliver or ship Articles to' GIA in.one of the Specified Countries or any GIA LabDirect Program Participant located in a Specified Country, in which

case the alternative dispute resolution termsas provided in the applicable country specific Exhibit to this Agreement shall apply to the exclusion of this Section 24 (Dispute

Resolution and Arbitration/Class Action Waiver Provision).

BELBRUCNMR/ERARDMEORERE SERSEAFZVIThDOBEEOGAREVIFNA OEEBEICAFIETSCIATR: A(L

I F7OJSLSMECEEEIXFERETIHEE (CNSOBEICOVTR., ZEUR (HELBERFHNE/SRRIMEOKESRE )

OHAEL T, ZZHUOEFFBICRBE N TV IBH A ELBRENr BAEhET, ) FEAEhIEOELET,

Y ou agree that, except as expressly provided below inithis Section 24 (Dispute Resolution and Arbitration/Class Action Waiver Provision), al disputes, suits, actions, and

claims ("Disputes") relatedto or arising out of this Agreement shall be resolved by binding arbitration as provided in this Section 24 (Dispute Resolution and

Arbitration/Class Action Walver Provision). The parties acknowledge that, except with respect to GIA's rights regarding Specia Disputes (as defined below), they are

waiving their right to bring claims and seek remedies in court, including the right to ajury trial, and that their disputes will be resolved by arbitrators, not a court.

BERE, £F24%K (HER/EBERCHB/ERAFBEORERE ) LSV THATHICRETNLEOERE, 2ZYICHET I XEER

LTHEU L2 TOHEFR BORTBUT (UT T cVVET, ). 2F2URK (BELERVOMB/EEFAEORERE )

ICEHBHRIHDHRICKFBRENDENDELET, BYUBER, HAHE (UTIEERLET. ) AP BCIADERICETS

BRERE. BERHNEZZT2ENZEC, FAREBERVBHFICHEEZROIENEHET I ERALET,

24.1 Conduct of the Arbitration. Any arbitration requested under this Agreement shall be heard and determined by a panel of three (3) persons. Each party shall have the
right to designate’one (1) member of the panel. The two selected members shall select the third member of the panel. All Disputes submitted to arbitration under this
Agreement:shall be governed by the law specified in Section 22 (Governing Law). Nothing in this Agreement shall require GIA to submit to arbitration any Dispute
regarding (i) amounts owed to GIA under this Agreement or (ii) infringement or misappropriation of GlA'sintellectual property rights (collectively, the " Special
Disputes”).

241 pBEORE FZNICETEEREThZ MR, 3BV SRIEGBRAIBERBRLRETZENELET, FELHFEF, SFBBFEOX
UN—BERBTIENEELET, BEECNI2BOXAN—HNEBEOIBEOAN—EZBETDIEDELET, AEZHIC
EJSZMBICAETNELTOMEE., F225% (EHE ) CEHDELCIWRHEIZENOELET, RZPICE. ()FZHICES
ZCIACKILSNERH, X ()CIADHNFEESERXFTFESA (AT, BHLT "HilHFE, cLWOET, ) ICHITHEE
HRICHTEZCALEBNTIREFH ) T A

24.2 If you are located within the United States, the then-applicable American Arbitration Association ("AAA") Commercial Arbitration Rules (the "US Rules") shall apply
to any arbitration under this Agreement, and if you are located outside the United States, the then-applicable United Nations Commission on International Trade Law
("UNCITRAL") Arbitration Rules ("I nternational Rules") shall apply to any arbitration under this Agreement, except to the extent the provisions of this Section 24
(Dispute Resolution and Arbitration/Class Action Waiver Provision) vary from the applicable US Rules or International Rules. In the case of the International Rules,
the appointing authority shall be the AAA and the case shall be administered by AAA in accordance with its "Procedures for Cases under the UNCITRAL Arbitration
Rules." In the case of the US Rules, the arbitration shall be conducted and administered by the AAA. If the AAA refuses or declines to be the appointing authority or to
conduct or administer an arbitration for any reason, then JAMS will be the appointing authority and JAMS will conduct and administer that arbitration. In such event,
the then applicable JAM'S Comprehensive Arbitration Rules & Procedures shall apply to that arbitration and shall be the US Rules for that arbitration for purposes of
this Section 24 (Dispute Resolution and Arbitration/Class Action Waiver Provision). Decisions of the panel shall be made by majority vote. The panel may not award
punitive damages or other damages precluded in this Agreement. The panel may issue injunctions, specific performance, or temporary restraining orders consistent
with the governing law set forth above. Each party shall communicate with the arbitrators only in the presence of the other party or by writing delivered to the

arbitrators and to the other party. Unless otherwise agreed by the partiesin writing, the award shall be made promptly by the panel (in any event, no later than thirty
(30) calendar days from the closing of the hearing). Unless otherwise agreed by the parties in writing, the decision and award by the panel shall be reasoned, explain
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the basis of the decision and be in writing. Any failure to render the award within the foregoing time period shall not affect the validity of the award. The decision or
award rendered or made in connection with the arbitration shall be final and binding upon the parties thereto. The prevailing party may present the decision or award to
acourt of competent jurisdiction for confirmation, and the court shall enter forthwith an order confirming the decision or award.
22 BEBENKENICHEBELTVRHER, FZPNCEI<KHFRCIFZTOBRICHSVTEAE B KEFRGS (ST TAAA,

EVVET, ) OESBMHERE (AT TREREL EVWET, ) FERAZIZE0ELET., iz, SRR KBUHNCHERE
FELTVRIBEER. REUR (HEFLERCPB/ERFAEOHRERE ) OEHN . BATh2KERIXEERSKR (UTIC
EELET, ) LEBDBAERE, AZYPICEI<KHRICEZOBICSVWVTEAEN>EEEREREIAZEES (UT

TUNCITRALL EVWWET, ) OFERA (UT "TEBRRRL EVET, ) FBAZhIEOELET. BRRAOBER. #
BABTEHEE, AAALRY), BERE, "TUNCITRALMFEBRAIICE S FH, IRV, AAAICKRY BEENZEDELET, XE
RADBER. MBERAALCIYREENEBEENZENELET., AN, BRHONFTEZEHLFHFRANBREMBEE LD NG
HBERETHEZIERTLXEEFRL LBE. JAMSHHBABREMBEE L THBEERBELET, COBE. TORRICHBEVWT
BATIZIAMSESRENGHERARCFLARAL . HRARIEAE h, FEURK (HELERCHIH/SEFMEOKERE )
BVTE, HZMBOKERAELET, GBRELCIIRER., ZHRICLTOIIENELET., GBHRE. RO THRKRE
NTVHBENBERERITOMNOEEREEZRETIERHYFTEA, GRFE LROERECEHTIE LTS, H5l
BIXBRELDZEHLXBTOIENBYET. BHFEE. €25, BFFHBEQILSVOTRT. XBIMHMEAERVCHEFES
HEEBTICEMTRIEAICKY, FRELBEEZNVESIENELET, HEEILLZEHALCKIRZORAENBEVRY., &
BERLCLZPRBERG. EREERKETHENSIVBAUAICITONBDENDELET, HBEICLDEAICRDFEOFDENZ VR,
BRBICIIRERVEBERL,. BERZRHAL. REORALZHATZIEETTLI2E0ELET, LRPBEALCEEN THhE
PoBEE, BEOWHCRERHEBIREBZVENELET., MRICKIMTLOINIERERBHER. BRENDS OWMAEEEHMRT
PENERVET., BHRABEQG, REXRBHEZEERNAMIRRL CHEREZ TR LN TE, ChSOHHMERE, ESLCH
PEIREXSHEEZRRT 2GR ERETIENDELET,
The arbitration award shall alocate the expenses of the arbitrator(s).and of the arbitration between the partiésin a manner corresponding to the extent to which one (1)
party prevails over the other. The prevailing party shall be entitled to recover its reasonable attorneys fees and related costs arising out of any Dispute under this
Agreement, whether resolved by arbitration or in a court specified above. The prevailing party shall be the party with a net monetary recovery, a defendant in whose
favor adismissal is entered, a defendant where neither plaintiff nor defendant obtains any relief, and/or a defendant as against a plaintiff who does not recover any
relief against the defendant.
HBOREICOVTR, —HAOLHBECRZMAHHELELCHIIBROESVICHUT, ARERTCHROBRAZNEEBHTHHE
TRENELET, BFRLABEER, BRAINMBICLDIEONEROBHFAICLZ2ENN ZBH T, SENABLIHMREERZNIC
ES<HECHELEREIERTZ2HEEAZERIZENERIZRENELET, BREFELE. BEHRHESEZHLLEE,
BRICHRBNBHENLESE, REEREERBEZITEDN > EBEOHERT/IRERECHTIREZEZH A > LEEICH
THRIWEEVVET,
The seat or legal place of the arbitration shall bein New York, New York, United States of America. However, any arbitration proceedings can be physically conducted
in either San Diego, California, United States of Americaorin New York; New York, United States of America. If GIA files for arbitration in one of the foregoing
cities, you may elect to have the arbitration moved.to the other city in your discretion, provided that you make the election in writing within thirty (30) days after the
filing of the arbitration by GIA. If you donot make the election within that period, the election iswaived.
R R FEEWE, KEZ1—F—IM_1—F=9HELET, £EL. fBEFHEREVTNE, XKEHVI7ALZTMHHDF
AIdHREZA—F=—IMN_1—F—IZHOVThA LSV TYENICRET B EN TEXT, CIANTTRD1BH THEZE
BLITEBE. BFREVCACLZHHEBIANSIOANNICEATERL, SEROBRETHREMOETNBETZ L
NFTEERT, BEERNSD P IHERCBREZTOEDN > S, BREIEREENZEODELET,
The parties shall be entitled to discovery as provided in the applicable US Rules or International Rules or as otherwise provided by the appointing authority. All
arbitration proceedings shall be'in English and the decision and award and a transcribed record of the arbitration shall be prepared in English. All arbitration
proceedings undertaken pursuant to this Section 24 (Dispute Resol ution and Arbitration/Class Action Waiver Provision) and any awards or decisions resulting
therefrom are confidential between the parties thereto.
UEEG, BAThZKERL, EERARBHRAZERBICRZAEICEDDEY . BRFHEOENEZELET. HAFHIC
FEBSEAEND O AERCHRERERBCLHEINZEOELET, 2TONRFHRIE. FFE24FK (B ELERVHR/ER
FRAMEOHERE ) LREWMTbN, TOERTEIZHREXFIRER, YEZEBICSTIRRELET,
Tothe extent either party maintains in good faith that any documents submitted or testimony introduced in connection with an arbitration contains confidential
information or trade secrets, the parties shall negotiate in good faith in an effort to reach agreement regarding terms and conditions for keeping those materials and
testimony confidential. If the parties are unable to agree upon those terms, the arbitrators shall have the right to impose appropriate restrictions to maintain the
confidentiality of any confidential information or trade secrets in connection with the arbitration.
—YHEEN, RCHEL TREZNEEEXBHAEIC, UBBEBRXILERENFr@FThTVRERBER >TERTSIRY.
HZHBER. NP2 ERRCEREORBERFIDEHICOVT, EEILATHBEEE TS TIENELET, HEEN
HERAHICEETERVSERRE, HMEENMMARCHEITIREBERFBIELERBORBRFOLO LB ZHIRERET2HENER
ITHEDELET,
If a Special Dispute is submitted to arbitration under this Section 24 (Dispute Resolution and Arbitration/Class Action Waiver Provision), the arbitration of a Special
Dispute shall not prohibit either party from also seeking injunctive or other equitable relief from one or more of the courts with jurisdiction as provided in this Section
24 (Dispute Resolution and Arbitration/Class Action Waiver Provision), or in the case of GIA seeking an injunctive or other equitable relief, one or more courts with
jurisdiction over you.
FE2UR (HELBRCHNB/SETFAMEORERE ) CESER/IBENIMBRICFEThELTE, BRBEOHRICKY), X
BENRE2UK (BELEBERVHNE/SEAFRDMEORERE ) CEDZ1OXEEROEERHFMCELREXFZTOMOBEEEL
OREERHGD L. XBGADFEEICE., BFRICODVTEREEZEIZIDXBERORHMCELREXGEHELELOREE
ROBEEFFSND LGB EEA.

24.3 Class Action Waiver. Y ou agree not to participate as a representative or member of any class of claimants proceeding against GIA in ajudicia forum or an arbitral forum,
including a class action, representative action, consolidated action or private attorney general action. The arbitrators may not consolidate more than one person's or entity's
claims, and may not otherwise preside over any form of aclass or representative proceeding or claims unless both you and GIA specificaly agree to do so following
initiation of the arbitration in awriting signed by authorized representatives of each party.

243 SFMFAMREEOKE SFHIE. SHARNR, RRFH, HEFAXERNAZEREFMZSCEHIEIMFRIC. GIAZHEFERYHFLZE
RETIBEREZBORREBPBREELTSNULBEVCEICABRLET. MBAR. BEBOBAXESEEOBEREKETHERET
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Y, T, HoWIFENEAXBRREOFARBERERITEIZACLRBITETEL A, LEL, BEERTFGAOREHN, BHE
BEOHERZETIARRENBEELLEHICKY ., MBHRBICCNETSCEIC2EHRICFELLBER. CORYTREHYEE
Ao

24.4 Class Action Waiver Opt-Out; Small Claims Court. Notwithstanding the other termsin Section 24 (Dispute Resolution and Arbitration/Class Action Waiver Provision) ,
if you are located in the United States, then you or GIA may choose to pursue a Dispute in court and not by arbitration if (a) the Dispute may be and isinitiated in small
claims court in the United States; or (b) YOU OPT-OUT OF THE ARBITRATION PROCEDURESIN THISSECTION WITHIN THIRTY (30) DAYSFROM THE
DATE THAT YOU FIRST EXECUTE THISAGREEMENT (the "Opt-Out Deadline"). If you are located in the United States, you may opt out of the arbitration terms
in this Section by mailing written notification to GIA, Legal Department, 5345 Armada Drive, Carlsbad, California 92008. Y our written notification must include (1) your
name and your GIA client number, (2) your address, and (3) a clear statement that you do not wish to resolve disputes with GIA through arbitration. Y our decision to opt-out
of thisarbitration provision will have no adverse effect on your relationship with GIA. Any opt-out request received after the Opt-Out Deadline is not valid and you must
pursue your Dispute(s) in arbitration or small claims court as described in this Section. For the avoidance of doubt, enly:if you are located in the United States may you
choose to opt out of the arbitration termsin this Section 24 (Dispute Resolution and Arbitration/Class Action Waiver Provision).

244 ERMFIMEOHEOAT NT U NRODERHA LRF24FK (HELERCHR/EFFAEOHERE ) OEOREICAH DS T,
KEICAEFBELTV2HEEOES. SERXECIAZ. @BFNfM KE0SBRHNAMTHKRENS TREMEI H2E L <EHEKE
TWVW2EBE, XEO)BEEYN ., BRUICAZNEFEL TH SR (AT TAFRNTORNER, EVWWEF, )12, ARICEDHD
MBEFHEATRNTINTZBEER. MATREE<SBHATHELBZTS CENTEET, REENMRKEIEFHRELTVREE, &

E#E. GIASE T ( Legal Department, 5345 Armada Drive, Carlsbad, California 92008 ) I, EEICKRZ2BHZHEITHLEICKY,
FEOWHBREEATRNTINTZIENTEFRT, BEROEBFACLIBALE. ()BERVRBERFSEERNCABEES, 28

EROEFR. TTICE)BEENGALDBEEMRICLIVBRTDZICEELEETR VL ERARIIMEN BN E I BEHENHRARE
EAZT7RTIRNLTE, BERECADBRICEHENIRSCERDYERA A7 NTONARBICZELEA T N7 U NDOKIER

|mIERZY), BERLE, FTRICOEDICHV, BEEMBXEIEBHATHERLBEThERY A, BREEBIZLHOFELE

FE. REILFAE/RBETIHERICRY ., F24% (HELEBERCHB/ERFIMEORERE ) OHBRKBEZF T NTIRTBEN

TEEY,

If you are located in the United States and have elected to pursue Disputesin court by opting out of the arbitration terms in this Section 24 (Dispute Resolution and
Arbitration/Class Action Waiver Provision), then you hereby consent and submit to the personal jurisdiction and venue of the United States federal courts located in New
York, New York and San Diego, California, United States of America, for al Disputesand, if those federal courts do not have jurisdiction over you or the Dispute, then the
state courts located in New Y ork, New Y ork and San Diego, California, United States of America. The jurisdiction of those courts shall be exclusive, provided that either
party may seek injunctive relief or other equitable relief in.a court of competent jurisdiction.

KEOBERY, LRROEHYEE24UR (HELBERVHB/ERAFMEOKERE ) OHBREEZATRNTINLT, BHFCHT
BeuBEBRLUILES, $BRE. 2TOMEEREO-1—I—=IM_1—F—oW. AU T7ANZFHNYF+ITOATCHRET
BPREEBBHFMOVAEEERCLESICAZEL. ChERTZDENEL, ChSEHBHMNMBSERXGHEOEEEZFL TV

ZWEER, RKEOZ1—3—IM_1—3—0™, AV 7ANTMNYIF« ITAHICHETDMNBHFMOEERICKRIZENDEL

FT. ChSOBHME., WTFhAOHBENEERHMCZEREXETOMOELEILOREFERDZBEEG. EEBNEEEES
FTBHIEIKLBYET,

24.5 Jury Trial Waiver. If you elect to pursue Disputes in court:by opting out of arbitration in this Section 24 (Dispute Resolution and Arbitration/Class Action Waiver
Provision), then, to the extent jury trials are permitted under applicable law, each party hereby waives, to the maximum extent permitted by applicable law, itsright to ajury
trial for any cause of action, claim, or suit arising out,of or relatedto this Agreement. Y ou or GIA may file acopy of this Agreement with the court as evidence of written
consent to waive the right tojjury trial.

245 BRERBNEZ T2 HEFOHE STHEN RE24% (HELERCHER/ERFFAEORERE ) OFRETHTICREHMCE VTS E
TR eB 2 BEE, SEBBRVERZCEDERERHIROSNDHAT, BRRCLIVHRENBZIEARICEVT, &

ZYICERAL TXIFEEL TEU LSFARR, BRXGFACOVTEERUEZI T2 ENEREIDENLLET, SEHEXFGCA
&, BRESEHEZZITZHEMNOKEBCEATABRLELZEOAREL T, FZHUOEL 2RBHAMICRETD CENTEET,
ThisSection 24 (Dispute Resolution and Arbitration/Class Action Waiver Provision) shall survive the termination of this Agreement.

ARE24% (HERBERCABKFFAEOKRERE ) B, ZZYNORTHRELBUCFRIZDENDELET,

25. [ Entire Agreement; Facsimile/PDF Signatures. This Agreement supersedes all previous and contemporaneous agreements, representations, discussion, and understandings
between youand GIA regarding the matters described in this Agreement, including without limitation any inconsistent or contrary terms or conditionsin the terms of use for
the GIA Client Portal or any GIA website. This Agreement, any form or document required or permitted by this Agreement, any amendment to this Agreement, or any
signature page for any of the foregoing, may each be executed in as many counterparts as necessary or convenient, including both counterparts that are executed on paper
and counterparts that are€lectronic records and are executed electronically. Each counterpart of such document, when so executed, shall be deemed an original but al such
counterparts shall constitute one and the same document. A manually or electronically executed counterpart of this Agreement, any form or document required or permitted
by this Agreément; any amendment to this Agreement, or any signature page for any of the foregoing, may be delivered by any means, including without limitation by
electronic means, via website or portal, or by facsimile, telecopy or other electronic imaging. Any counterpart may converted from paper to electronic form, or from
electronic form to paper, at the discretion of the party receiving such counterpart, and such converted counterpart shall be deemed an original. GIA Policies and Terms of
Use may be incorporated into any of the foregoing documents by reference and may be made available via a website or online portal or delivered to you in hard copy. This
Agreement shall be deemed drafted by both parties and any interpretation of this Agreement or any terms thereof will not be interpreted against one party as the drafting
party.

5. FLEERVT7YIRPDFOES AZNIF, FZYICRBE N2 BBICHETIBFERFCABMNEZNHERBERFTOTOLTO

AEFEH, RPSE, BRBERFTHBEICBELET. cnZ@. GIADYZA T RR—RIXBFCIAOT T 7H A MNOFERIC
EIR2FETHIRMERBIRAFHEN EENETH, ChSICRSNER A, FEZN, FZPYICLWERELLBFTE D ERELL
BXE., FZHOBEXRFRLEBVWITNLAOBER—TJR, ThTh, YEBXBELLEBOBERTHEID LN TE, ChiZk, &
ATHREENLEARVEFHICHREES NEERNERTHIEALTONEN EENET, YZAXBEOEXEG., HEFCELREERE &L
TN, ETCOEEEHLETERA OEA—OXELLEDENELET, EETRREFHICHBEEMARZNORIER, KZWICLWE
RELKRBHAENZEIELKRBXE, FZUOBEXFHRBIEOVTIAOEER—JRF, EFHFR. VITHAIRELLE
R=Z), RBFT77VIAE LR ZTDMOETFHRBESAEINCNASICRSNT, TOFREMDOIRINTI LN TEET,
VWIFNOEIARE, HZEFROZHEEOREICKLY), HEHNSETHREBLCNEETNREN) SEEICERTD LN TE, HEEHRE
NEBARRREEREABENET, GAOHHRTFARNE. SIAETNB L&Y ERXBVThAO—FELEL, JTITHAE
LLBAVZAVR—ZINEZBUTREEN, XEN—RIE—THERICEMENDENHYVET, FZHE, MYBHICKYRE
BENEE0EHRBL, FEZUXBZTOXGOBRE, BEETHZ —LHBEICTACHERENZERFBEVENDELET,

26. Notices. Any notice required or permitted by this Agreement shall be in writing and shall be delivered as follows, with notice deemed given asindicated: (i) by personal
delivery, when actualy delivered; (ii) by overnight courier, upon written verification of receipt; or (iii) by certified or registered mail, return receipt requested, upon
verification of receipt. Notice shall be sent to the address set forth on the first page of this Agreement for GIA, and to your then-current address on file with GIA, or at any
other address as the party may designate by reasonable advance written notice to the other party hereto.
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26.

27.

27.

28.

28.

29.

29.

BAAZPCLWERIFHFATES D ETOBEAE. FEICLYUATOFETEML, ESILEBETNIRKEE > TEERFEhEE A
BLET, () TR, ZROEER, ()EEE. BEHCR?ZEEIN, ((RETACMBEXGSEHE. FHOERK. GIAMNDOEA
&, AZNOBEEICRBETNBDERMAEML. BERANOBEHE. GAFREITZIZTORATANBERAAERTIENELET, &
o, —HEBEENSHALUEENONEBILLZABENEEMNBHAEZE ST, BEIIMOEMCERNIZEETEERT,
Assignment; Successors. You may not assign this Agreement to any third party without the prior written consent of GIA. To the extent permitted by applicable law, GIA
may assign this Agreement, including without limitation to its affiliates. This Agreement shall bind and inure to the benefit of the successors and assigns of GIA.
FERUVAMA $ERE, CGIAOBFNEHICIPEAELLS, AEZNEE=ZEBEITI LR TEEEA, BEELCLYROSNS
RYICEWVWT. GIAR., X2 ZETOBERAUENBEETIEN TEET. FZUE. CIADEMARVEZAZHRL, chsOF
HOLEHICHHEELUZENDELET,
Force Majeure. GIA shall not be liable for non-performance or delays, under any circumstances, which occur dué to any causes beyond its reasonable control, including
without limitation, flood, fire, strikes, earthquake, other weather related events, acts of terrorism or government actions.
FAHH GIAR, TOERENSHPBZEAPEHICK)EULRRCBV TR, FETXIETEFRICNTS2EFEZEDBELVEDEL
FT. MHBBHICE., HK KK ARNTAF, #HE, TOMOXRREENER, TOTAXBBROTANEENETN. Chs
CRshFELEA.
No Beneficiaries. Nothing in this Agreement, express or implied, isintended to or shall confer on any personor entity other than you; GIA and the GIA Affiliated
Laboratories any rights (including third party beneficiary rights), remedies, obligations or liabilities under or by reason of this Agreement.
EREOTE AZYOLVTROEDE, BRABRTAEEDT, HEE. CARTCIARESKS MU —BAOBAR G BZHEIC, &
ZHICE I REEZYIZ L2 — DR (BE=EZREEEAET, ). WA BEBEXLETEEXADEZBERTIEOTREL
XFhzE2BVE0ELET,

[End of Client Agreement Termsand Conditions]

[BEZNEERE]
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Exhibit — Belgium
for Consumersin Belgium
BUAE - RILF—
RILF—0EEER T
1. Governing Law. Any Dispute arising under or which isrelated to this Agreement (whether in contract, tort, or otherwise), and the validity, performance, and interpretation
of this Agreement shall be governed by and construed in all respects under the laws of Belgium, without giving effect to its conflicts of law principles. The parties agree that
the applicability of the United Nations Convention on Contracts for the International Sale of Goods (1980) in its entirety is specificaly excluded from application to this
Agreement.
1L EREAZPCEIELEULEXBREZYNICEETZMNE0L2T (RULAELKBETRETRLOENTHIE, TOMICLDENTHS
EZBVERA, ). ROUEZHEOMH, BTRFBRICOVTEHS5WZKICHSVT, EBREZORAFBEHAEhD &<, X)L
FELCERL, BECEIEBRENZENELET, BLESERG. BERYRFEZNICETZEBRES S (1980F ) 0EZHA
OEARLENICKRAET D CEICABLET,
Forum Selection; Arbitration.
EEOBRROME

Y ou hereby consent that all disputes, suits, actions, and claims ("Disputes") related to or arising out of this Agreement shall be referred by you and GIA to arbitration before
the Belgian centre for arbitration and mediation (Belgisch centrum voor arbitrage en mediatie" —"CEPANI") for settlement as provided in this Section. Any arbitration
requested under this Agreement shall be heard and determined by a panel of three (3) arbitrators. Each party shall have the right to designate one (1) arbitrator of the panel.
The two selected arbitrators shall select the third arbitrator of the panel. All Disputes submitted to arbitration under this Agreement shall be governed by the governing law
specified above. Nothing in this Agreement shall require GIA to submit to arbitration any Dispute regarding (i) amounts owed to GIA under this Agreement or (ii)
infringement or misappropriation of GIA'sintellectual property rights. The then-applicable rules of CEPANI ("Rules") shall apply to any arbitration under this Agreement,
except to the extent the provisions of this Section vary therefrom.
BEREG, FEZNCHETIXRECNICEBRAL TEL 2L TOME, A, L5, BIT (UT % LV
9, ). NELEDHDEBY, BEERRTFGIAKY, R)LE¥—MHE- AELX— (AT CEPANIL EVLWET, ) ICBT2HER
ILHENDCEICAETRIENELET, AZWICEIELKBEENHBRE, SEOMRBANSBIERRNI ERBNMLRETZENE
LET, ELBER. GBAOMBNMBEZEETHIEFNEZBLET., BEEENI2BOMBANEGBEOIZEOHBAZEELET,
REYICETE, 2TOHLEONERLE. LLEDIERZICRUBRHEABTOELET, ERZWIZE. GIAN()ERZWICEITGIA
ADXZHE, XE()CIADHANAMAEREXRGTERBICEIIMEEMBICNAICLZERIZIRAERIS YT A. FEZNICES<
HRICE., REORENZEEENAVRY, TORKEHBV TEAENBCEPANIORE (AT THEL cVWVWET, )HFEREhDE
DELET,
Decisions of the panel shall be made by majority vote. The panel may not award punitive damages or other damages precluded in this Agreement. The panel may issue
injunctions, specific performance, or temporary restraining orders consistent with the governing law set forth above. Each party shall communicate with the arbitrators only
in the presence of the other party or bywriting,delivered to the arbitrators andto the other party.
BRELCIDIRER, ZBRICKYTDNBEDEL F9, AFAERF. ZRZPUICSVTHREA TV I RENBEREX G ZTOMOE
EREERODIEETEERA, AR, LROBUELCERTIZLGT. HIBTRERELDEHT/GTEIENBVET,
BFHEER, Eo2EF5, HFFEBEOLEGVOT T, XEMBARCHEFFLEBERTICENTIEEICEY ., FRALEHZEER
WESEDELET,
The decision or award rendered or made.in connection withithe arbitration shall be final and binding upon the parties thereto. The prevailing party may present the decision
or award to any court of competent jurisdiction.for confirmation. The arbitration award shall allocate the expenses of the arbitrator(s) and of the arbitration between the
parties in a manner corresponding to the@xtent to which one (1) party prevails over the other. The prevailing party shall be entitled to recover its attorneys fees and related
costs arising out of any Dispute under'this Agreement. The prevailing party shall be the party with anet monetary recovery, a defendant in whose favor adismissal is
entered, adefendant where neithersplaintiff nor defendant obtains any relief, and a defendant as against a plaintiff who does not recover any relief against the defendant. The
arbitration shall be conductedin Brussels. The parties shall be entitled to discovery as provided in the Rules or as otherwise provided by the Rules. All arbitration
proceedings shall be in English and the decision and a transcribed record of the arbitration shall be prepared in English. All arbitration proceedings undertaken pursuant to
this Section and any awards or decisions resulting therefrom shall be deemed to be confidential between the parties thereto. To the extent either party maintainsin good faith
that any documents submitted or testimony introduced in connection with such arbitration contains confidential information or trade secrets, the parties shall negotiate in
good faith inan effort to reach agreement regarding terms and conditions for keeping such materials and testimony confidential. If the parties are unable to agree upon such
terms; the arbitrators shall have the right to impose appropriate restrictions to maintain the confidentiality of any confidential information or trade secrets in connection with
the arbitration. Although aDispute has been submitted to arbitration as provided in this Section, the arbitration of such Dispute shall not prohibit either party from seeking
injunctive or other equitablerelief from a court of competent jurisdiction.
HBICRVITONIDREXIHER. BENH OWMHBEEEZNRIZEOERYET, BHREFTER, REXFBEEZEAREBZ O
EBEBHMCRATACENTEFRT., HROBELCODVTR., —HEELLLDMWALHEZEINTIBHROESVICISUT, EAR
CMBOBERZLEEMTHETIENELET, BFUBER, BANFRICLZPEOL LENBHAMICLZEDL ZEADT, #E
THRMROAZPECESI<HEHEETIXE NIRRT 2HEBAEBRTDCEN TEXT., BHRASEL G, BERESZS
FHEE, BRCHFANITENEEE, REEHSERBZEZITRA 2 LBEOHE. HECHNTIRBFEZTRA > ERECH
THRIHEERTENDELET, FEHRE., 7VIVEILCSVTREEhET, MEEEG. RANFEHZXFIRAUNBREDZHERF
BROENZEITHENDELET, MBEFRICEFEBIEAT N, RERVHBRBRERETERETNDE0ELET, 2 TORHEFH
F, REICESVTITDN, TOR/RTENIHEXNFRER, BESEHORBEABEIETT, —HEEN. PHBHRICEEL
TRHENEEEXEHABEIC, BEBBXELEREN EFNTVHERABLERE >TERIZRY ., MESEG. "HH2ERRTH
REOREEZRBIZIRMFCHAL, AELCATTHEEZR TS IR ENELET, MEEENf RHICEETERVBER. FEA
AHBICEITIRERRREECERBORBRBIOLD (CESHRERETDICENTEDILNELET, FEICEIEHEN M
BIIFEheLTE, PAZBEOMRBILR) VThOLESELEERUMCZLORBEZOMOELELOKEEROZ 2N
Hohat0TRERHYELEA.

3. Consumer Protection.

3 HBEORE
The following termsin this Exhibit contains provisions that deviate from the Agreement and which, in certain circumstances, may apply to GIA's relationship with you if

you are a consumer (hereinafter the "Consumer"). The provisions of the Agreement will remain in place, unless and to the extent explicitly otherwise provided below in this
Section.

CORBEOUTORNE, AZNASRMTIFEES A, BERIEEE (UT THEE, tLWLET., ) THRES
L. BEORRICEWVT, GALBEREDBRICEAETNZZENMBYET ., ARNOZRERF, UTHRECBROHRDED A%
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WIRY, EEZOHEBERICSEWVT, #HELET,

3.1 Application. The provisions of this Section will be applied upon explicit written request of the Consumer.

31 BRAABEORER. HEEOHRONEILRPERICEIEHEATIET,

3.2 Disputes. In case of aDispute relating to or arising out of the Agreement, the Consumer may bring the Dispute before the national courts that are competent pursuant
to Belgian and/or European law. The Consumer will be deemed to have waived such right as soon as (i) Consumer brings the matter in Dispute before the arbitration
panel specified in Exhibit Belgium or (ii) Consumer appears before such arbitration panel without immediately asking for referral of the matter to anational court.

32 e AZHWICBEITZXRFERAL TELLHLZOBE, HEERE. NILF—ERF/XERMECHVERNOEERHMICHE
ERETICENTERT, HEER, (i) - RILF—CEOZHHEBRIHFBRERETSA. X (i) E5ICHX
ZEXROENBHANONTEZERTD B, HEMPBICHELLEER, AZREREHELLEQEHBENET,

3.3 Distance Sales. In case the Agreement between GIA and the Consumer is entered into without GIA and the Consumer being at the same location (" distance sal€"), the
Consumer will have the right to withdraw from the contract up to fourteen (14) calendar days after the Agreement was entered into and only provided that the
contractual Serviceswere not yet carried out by GIA. The Consumer confirms that GIA may carry outits Services duringithe aforementioned 14 days' term. The
Consumer furthermore confirms that GIA may in its discretion decide to start its Services only afterthe af orementioned 14 days' term, in which case any delivery term
will be extended with 14 days. If the Consumer delivers multiple Articlesto GIA under this Agreement, the abovementioned 14 days' term will for each individual
Article commence on the date the Article concerned was delivered to GIA.

33 ERIRSE. A—OBFAICEEVGARTEEEM TAZNNFEE A (UT "TERRT. cVWOET. ). GIAFEHICESEX
H—ERAEZEEBITLTVWBRVESICRY, HBEL, AZNFERERUBHRETAZNERNTID_ LN TERT., HEBER.

GIAN ER14BRBICAY—ERERBIZDCEN BB EEWBLET, 510, HEBEE, GIAN, BEOREICKY ., £
RIABBBBRCRYAY—ERAZHRTIRELETOIEN BB EZREELET. COFE, WIThOSEHBEE14A-EE
REhFET, HEENETZYIIEIEEBOEABELGIALCSIEZEELEE, ERO4BOHRBE. SFERBEICOVT, ZhH
GIAILBIZEE - BICHRLET,

3.4 Pricesand Obligation to Pay. The Consumer understands and accepts that the Agreement entails an order with obligation to pay. The obligation to pay principaly has
regard to the price of GIA's Reports and Services, as consultablein GIA's fee schedul es (https://www.giaedu/submit-a-gem-duplicate). The Consumer confirmsto be
informed of the prices of the Reports and Services which Consumer requested. The Consumer understands and accepts that GIA's Services may be subject to additional
fees (depending on the Consumer's specific choices and the'Specific circumstances), such as:

34 MERVOKILNES. HEEHE, 2RI XIBBEE/SIEXTHDLEERL, ChEeRMTRENELET, XIEKR.

FELT, GAOLR—MRUAHS—EAOMEBIC DV TELZEDTHY) . hid, GIAOREHR
( https://www.gia.edu/submit-a-gem-duplicate ) IEE WV THEERT D LN TEE T, HEHERF., BSERLELAR—RNRUEKY
—EAOMEOENEZ FDEE2MELET, HEER. CIAORY —ERIC (HEBEOHENBRRFBEORRICHELT) .
UATORSBEMBENFr KU ARSI HZEEZBHBL, CheEELET:
e Shipping and insurance costs,
c RERUCRIREA;
»  Laserinscription at Consumer's request;
« HEBEBEOERIZEIKL—Y—ILL2#Z:;
*  Removal of aninappropriate inscription asdetermined by GIA;
© GIAO¥MRIC KD FEL 5 82 DR =E;
e Adding an appropriate |aser inscription if deemed hecessary by GIA;
c GIAFBELROZBEN. BYBRL=H—ICL2#EZNEM
- Making available the appropriate Report after your request for an incorrect or inappropriate Report; and
¢ O HEBEICLLPBOLEXREFEYALAR—NERED, BYBLR—NORM
«  Feefor testing of Article of which nature was not disclosed.
c FREOHEORTEL ThhiHROFHEH,
3.5 Scope of Agreement. The Consumer confirms having read and accepted the following documents and terms:
35 AFTYOHHE. HBELE. ROBERVEHET R, ChEZHELEZEERETIENDELET,

»  Cover Page;

. K

. Client Agreement Terms and Conditions;
- BERIENER,

«  Country specific Exhibit Belgium;

o BERIBIE - RILF—;

«  GlA'spolicies and procedures regarding the submission and delivery of Articles (https://www.gia.edu/gem-lab-how-to-submit-gems);

s ERBFOEANYVRVTEELICETRCIAOLE RO FH ( https://www.gia.edu/gem-lab-how-to-submit-gems ) ;

. GlA'sClient Privacy Notice;

© GIADABT AN —RUZ—;

»  GlA'spolicies and procedures regarding Authorized Representatives (https.//www.giaedu/gia-fag-analysis-grading-add-remove-authorized-representative); and
- HERZEITHIAREBICEITZGIAOFEH RO F L ( hitps://www.gia.edu/gia-fag-analysis-grading-add-remove-authorized-representative

«  GlA'spolicy regarding the appropriate Report to make available for specific Articles.

s HREOERBICHATRELSENSZLA—NIETHCIANE .

[Balance of page intentionally left blank.]
[AATFRA]
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Exhibit — Botswana
BIAE - RV D+
1. Governing Law. Any Dispute arising under or which isrelated to this Agreement (whether in contract, tort (delict), or otherwise), and the validity, performance, and
interpretation of this Agreement shall be governed by and construed in all respects under the laws of Botswana, without giving effect to its conflicts of law principles. The
parties agree that the applicability of the United Nations Convention on Contracts for the International Sale of Goods (1980) in its entirety is specifically excluded from
application to this Agreement.
1L EREAZNCERALTELULEXBEET 0% (20, TETH (ERTA) LOEOTHIE, TOMICLDENTHD LB
FBA. ). RUAZHOM D, BT, BRECOVTR., BRRZEORBFERAENZ LS, $5WIRICEVTRY DFEHEI
EHRL, BECEIEERENZEOELET., AHEER. ERYRTEZNICHIZEREGRN (1980F ) DAZNANOEA
2HEMNICHRAE D CEICAZELET,
Forum Selection; Arbitration.
EEMOBRROHE,

Y ou hereby consent that all disputes, suits, actions, and claims (" Disputes") related to or arising out of‘this Agreement shall be referred by you and GIA to arbitration for
settlement as provided in this Section. Any arbitration requested under this Agreement shall be heard and determined by a panel of three (3) persons. Each party shall have
the right to designate one (1) member of the panel. The two selected members shall select the third member of the panel. All membersof the panel must be members of the
Botswana Institute of Arbitrators. All Disputes submitted to arbitration under this Agreement shall be governed by the governing law specified above. Nothing in this
Agreement shall require GIA to submit to arbitration any Dispute regarding (i) amounts owed to GIA under this Agreement or (ii) infringement or misappropriation of GIA's
intellectual property rights. The then-applicable rules of the Botswana Institute of Arbitrators ("Rules") shall apply to any.arbitration under this Agreement, except to the
extent the provisions of this Section vary therefrom. The appointing authority shall be the Botswana Institute of Arbitrators and the case shall be administered by the
Botswana I nstitute of Arbitrators according to the Rules. Decisions of the panel shall be made by majority vote. The panel'may not award punitive damages or other damages
precluded in this Agreement. The panel may issue injunctions, specific performance, or temporary restraining orders consistent with the governing law set forth above. Each
party shall communicate with the arbitrators only in the presence of the other_party.or by writing delivered to the arbitrators and to the other party. Unless otherwise agreed
by the parties in writing, the award shall be made promptly by the panel (in any event,no later than thirty (30) calendar days from the closing of the hearing). Unless
otherwise agreed by the partiesin writing, the decision and award by the panel shall be reasoned, explain the basis of the decision and be in writing. Any failure to render the
award within the foregoing time period shall not affect the validity of such award. The decision or award rendered or made in connection with the arbitration shall be final
and binding upon the parties thereto. The prevailing party may présent the decision or/award to any court of competent jurisdiction for confirmation, and such court shall
enter forthwith an order confirming such decision or award. The arbitration award shall allocate the expenses of the arbitrator(s) and of the arbitration between the partiesin
amanner corresponding to the extent to which one (1) party prevails over. the othef. The prevailing party shall be entitled to recover its reasonable attorneys' fees and related
costs arising out of any Dispute under this Agreement. The prevailing party:shall be the party with anet monetary recovery, a defendant in whose favor adismissal is
entered, a defendant where neither plaintiff nor defendant obtains any relief, and a defendant as against a plaintiff who does not recover any relief against the defendant. The
arbitration shall be conducted in Gaborone, Botswana. The parties shall be entitled to discovery as provided in the Rules or as otherwise provided by the Rules. All
arbitration proceedings shall be in English and the decision and atranscribed record.of the arbitration shall be prepared in English. All arbitration proceedings undertaken
pursuant to this Section and any awards or decisions resulting therefrom shall be deemed to be confidential between the parties thereto. To the extent either party maintains
in good faith that any documents submitted or testimony introduced in connection with such arbitration contains confidential information or trade secrets, the parties shall
negotiate in good faith in an effort to reachagreement regarding terms and conditions for keeping such materials and testimony confidential. If the parties are unable to agree
upon such terms, the arbitrators shall have the right to impose appropriate restrictions to maintain the confidentiality of any confidential information or trade secretsin
connection with the arbitration. Although a Dispute has been submitted to arbitration as provided in this Section, the arbitration of such Dispute shall not prohibit either party
from seeking injunctive or other equitable relief.from acourt'of competent jurisdiction.

BERE., AZPVCHEETZIXECNICBEELTEL 22T OHF. 7. ENBE. BT (UT ™%, &

VWOWET, )ik, FBIEEDHZ EBY ., BERRUGIARHRICKDBRIINEND CEICRAETIENELET, FEWICETE

KHEE Nz AHBE, SBLSKIRRBNERBRMURETZIENELET., BLUEER., SBREOAVNBEEETDENERT

P2LNELET, BESH2BDOXVN=HEBEDIBEOAIN—ZRBELET, GBREOAIN—2BFRYTFHBEARLO
AVN—THZIRENHBNET, ZZNCETE, 2TOHBEOMHEREF. LICEHIERECIYRBEET, KZHICE. GIAK()
AZHICET<CIAND XIS R (NGIAD MW EEREE LK B TEFAICE T2 ML 2 HRICNTCE2ERTIRATRHY E
BAAAZEICEI<HBLRE, FEORENFZEENBVRY ., TORKCEATNZRYDFHEABLORA (AT THAL &V

WET, )NBERAThDETNELET., MBEAREEREE. RYDFHEAHETHY ., BEFE. RACHVRY IFHBEABLICE
WEBEIhZEDLELET, GRHICLIRER, BHRICLVTDOIET, §BFHE. ZZPCHSVTHBREMA TV 2 REANEBEER
BRXIZOMOBERR/ERDIC LRI TETEA. ABAR. LROELECEABIZELDS. BHIBTRXEIRELD ZHT/HT
PELABYTT, FHSER, toF5. HFFLEEEOIEAVOTT, XEIMHBARTHEFAFLEEERCUICENITZEEICKY.,
HBAEEKREZREIEDELET., AHBEILLIEAICLZIIBROEEN BVRY ., EFEICLZEER. RECTHLNZIED

ELET (BER. ZERERKRTANSI0BALA ). AHEEOEAICLZFIROEEN BVRY ., EBECRIRERTAER.

EHZEHL. REDBRUEZHATZIEATITLNZEOELET, LEBBAALHESTONBEN 2 LBETH>TE, BEDNID
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The arbitrators may not consolidate more than one person's or entity's claims, and may not otherwise preside over any form of a class or representative proceeding or claims
(such as aclass action, consolidated action or private attorney general action) unless both you and GIA specifically agree to do so following initiation of the arbitrationin a
writing signed by authorized representatives of each party. Y ou may not be a class representative, class member, or otherwise participate in a class, consolidated, or
representative proceeding.
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