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GIAZRFHIEHER
This Client Agreement (the "Agreement") consists of (i) the Cover Pages below, (ii) the attached Client Agreement Terms and Conditions (the " Terms and Conditions"), (iii)
any applicable country specific Exhibit(s) referenced below, and (iv) the GIA policies, procedures, guidelines, and codes referenced in the attached Terms and Conditions. In the
event of aconflict between the Terms and Conditions and an applicable country specific Exhibit, the terms in the country specific Exhibit will apply and control for the
applicable country.
AEFH ("AHI ) ATHEIMAER  ()AHER , (i)EHAESHURANMKE ("REMELE") |, (i) FXFRRNENEXERNS
EMHH , AR (iv)FTM SRR MEAPIIRNGIABK, BF, BEEAME. IRARIREEEXERNSEM4HEM. REAXERTS , %
ZERN S EM ORI .
This Agreement is entered into by the undersigned client ("you" or the "Client") and, except as set forth below in the Cover, Pages, Gemological Institute of America, Inc., a
nonprofit organization, ("GIA") with a place of business at 5345 Armada Drive, Carlsbad; California 92008, United States of America.
BREAHERBENE , APNEATEFHES ("E'R'EF") EXRBIVNEEZEFR ("GIAY) iTaZ. GIAWE it QT EEMFE
FEIE - B 8 B 8 Armada Drive 53555 , BB4% 92008 (5355 Armada Drive, Carlsbad, California 92008, United States of America).
Key Provisions. Y ou acknowledge and agree to the following:
FEXRN. BHEANEE
Law Enforcement Requests and Competing Owner ship Claims. Section 7 (Law Enforcement Requests and Competing Claims) includes terms and conditions pursuant
to which GIA may not return to you an Article that was submitted by you to GIA, including without limitation because law enforcement has requested that GIA retain
possession of the Article or because someone else claimsto own the Article.
PEBERMMAERONAEERK, F75R (REERTX AR RIEER ) STEGIAGKILL TR @ ZHRE IR R4 GIAN Y R AT SRR
&G, SEEFRTREBIERGAREZY BB EMA T RBE XD M.
Dispute Resolution; Class Action Waiver. This.Agreement contains an Arbitration and Class Action Waiver Provision in Section 24 (Dispute Resol ution and
Arbitration/Class Action Waiver Provision) of the Terms and Conditions, which affects your rights under this Agreement. If you are located in the United States, you may
opt out of binding arbitration and the class action walver as provided in Section 24 (Dispute Resolution and Arbitration/Class Action Waiver Provision).
SR ; RAEEFIAR . DU PRARRMF24F (FWE R BB/ HFEAIFLAR ) @ETEREBERPUTRAOAE.
MREEXE , BULMBIEE 245 ( FUERFBE/ MF EF T ) ERHREFAR DN HFENRF EEIFRAE.
Limitson GIA's Liability: The Termsand Conditionsinclude provisions that limit GIA's liability and affect your ability to collect damages from GIA, including without
limitation Section 13 (Limitations on GIA's Liability; Insurance).
GIARZRA. FRAKGEESERIUCIANTEHFNEMNCIARSRERENARN , BEETFRTFEI13R (GIATERH ; ®REE ) .

Which GIA Entity | sa Party to'this Agreement? The terms below describe which GIA Affiliated Laboratory is a party to this Agreement with respect to Articles that you
submit to each GIA Affiliated Laboratory. Therefore, depending on where you submit:Articles, you may.have a Client Agreement with more than one GIA Affiliated
Laboratory. For purposes of this Agreement, the term "GI A Affiliated L aboratory" means (i).one of the GI A affiliated laboratories described below and (ii) any other gem
laboratory owned or operated by GIA or an affiliate of GIA.
MANGIA R AP LA S ? BEEZCIAKBEXRERINUAET S, AT FRUEABLCIANE SR ERADUMNEN S, Bt , B
ERRYRHBHR  BTESSRCANBEIRELITEF BN, BAPNWENTS |, "CIANEXRE"E() TRSCIARKHXIREZ —
H(i)GIARGIAR B A AR EEN HEEATRE.
Belgium. If you deliver.or ship Articlesto the GIA laboratory in Belgium, this Agreement shall be between you and Gemological Institute of America, Inc. and not with
GlA'sloca businessunit in Belgium. Furthermore, if you deliver or ship Articlesto the GIA laboratory in Belgium and if you are a consumer (as opposed to a business
entity) in Belgium, then the termsin Exhibit Belgium attached to this Agreement shall apply. For clarity, Exhibit Belgium shall not apply if you are a company, corporation
or other legal or business entity.
teFet, MREEMERNHGIARRERNRZEY M , APUNELRSEEEAER, MIFSGCIATE LLFIAT Y 21 7l SR 2 81T 37
tesh , MREELERNHCIARRERNRZEY R , HFELREFINAERE (MIEmLSRE ) | NE R AU M LR e 8
ME. APWER , MRER—RNF., HEAREMERREWL A, WA E A e 4.
Botswana. If you deliver or ship Articlesto GIA Education and Laboratory Limited, a company organized under the laws of Botswana with offices at Suites 301 and 201,
GIA Centre, Diamond Technology Park, Plot 67782, Block 8, Gaborone, Botswana ("Gl A Botswana"), or to a GIA LabDirect Program Participant (as defined in the
Terms and Conditions) located in Botswana for forwarding to Gemological Institute of America, Inc. or to any GIA Affiliated Laboratory, then this Agreement, including
without limitation Exhibit Botswana attached hereto, will be between you and GIA Botswana for purposes of those Articles and the related Services. In such event the term
"GIA" shall mean and be limited to GIA Botswana for purposes of this Agreement with respect to those Articles and Services. For the avoidance of doubt, Exhibit
Botswana will only apply if this Agreement is between you and GIA Botswana.
BEEMH, NREZBGIAHXBMNABRERLT ( —RBBEXREHEERIMNAT |, F/ H#3E7E Suites 301 and 201, GIA Centre,
Diamond Technology Park, Plot 67782, Block 8, Gaborone, Botswana F #"GIABR EA LN A" ) R FERENNGCIAZRES NE
(EXRFZRMFZMS ) RAREEYREERRAEEZTAFREREACIAMNBERIRE , WRAXNIRMEXRSIHS , AH (2
BEFRTEREAKME ) FELESCABREANRZEITML, ERERLT , BEXHYRMEBESTE | "CIAEHUIECGIAEREH
NE. NBREN , BREAMERELADURBABECIABREAL B ZBEITINERLTER.
Hong Kong. If you deliver or ship Articlesto the GIA laboratory in Hong Kong, this Agreement shall be between you and Gemological Institute of America, Inc. and not
with GIA'slocal business unit in Hong Kong.
B, IRZOEBNCAZIRERNRZEY @M , FPUNELSEEETAFR , MIEGIAEEBH AR % 5T 2 BT 7.
Israel. If you deliver or ship to the GIA laboratory in Israel, this Agreement shall be between you and Gemological Institute of America, Inc. and not with GIA's local
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business unit in Israel. It isunderstood that with respect to GIA'slaboratory in |srael, therules of the Ramat Gan Diamond Exchange shall not apply in any
manner to this Agreement or to any GIA Affiliated Laboratories; and any and all disputes, suits, actions, and claimsrelated to or arising out of this Agreement
shall beresolved exclusively pursuant to Section 24 (Dispute Resolution and Arbitration/Class Action Waiver Provision) of the Terms and Conditions.
ey, mMREmMACTINGARRERNRZEYm , APUNELSEEERER , MIEGIATEEFIH A E 8 T2 /1T 7,
RAEEHE , MABTNGARREMS , AHPHEAGIAKBEXREFTEZANGHIASRHHEARI NN ; BADYF=EHHR
S2BXNEMR—%2, FiR, BIFNRBEMUZBRRMRZMEE24R ( FUUBRNAE/HFEFIFIAR ) WHERR,
Japan. If you deliver or ship Articles to GIA Tokyo Godo Kaisha, a company organized under the laws of Japan with offices at Y amaguchi Building 7, 11th Floor, 4-19-9
Taito, Taito-ku, Tokyo, 110-0016, Japan ("GIA Tokya"), or to a GIA LabDirect Program Participant (as defined in the Terms and Conditions) located in Japan for
forwarding to Gemological Institute of America, Inc. or to any GIA Affiliated Laboratory, then this Agreement, including without limitation Exhibit Japan attached hereto,
will be between you and GIA Tokyo for purposes of those Articles and the related Services. In such event the term " GLA" shall mean and be limited to GIA Tokyo for
purposes of this Agreement with respect to those Articles and Services. For the avoidance of doubt, Exhibit Japan will only apply if this Agreement is between you and
GIA Tokyo.
B, MRAMEGIA Tokyo Godo Kaisha ( —RBHE B AERR I M2 AE] , 72 #th A 7E Yamaguchi Building 7, 11th Eloor, 4-19-9 Taito,
Taito-ku, Tokyo, 110-0016, Japan , "GIAREAR" ) MU F BERMNGIARRESNE ( EXAEZRARZML ) INREEY R , BEEER
HLEEETAFRITACIAMBESRRE , WREXNYRAMEXBIMS |, R ( @BEFRT BLEML ) BEESCIARRE L HZHE
T3, BHERT , ATABDZEN , REXNYRMBESTE |, "GIAEHIEGARE AR, ABREN , HAKAERAPUZH
BEGIARREARZETINERTFER,
South Africa. If you deliver or ship Articlesto GIA Education and Laboratory Proprietary Limited in South Africawith offices@t The Paragon, 2nd Floor East Wing, 1
Kramer Road, Bedfordview, Johannesburg, 2007, South Africa ("GIA South Africa")r to aGIA LabDirect Program Participant (as defined in the Terms and Conditions)
located in South Africa for forwarding to Gemological Institute of America, Inc. or toany GIA Affiliated Laboratory, then this Agreement, including without limitation
Exhibit South Africa attached hereto, will be between you and GIA South Africafor purposes.of those Articles and the related Services. In such event the term " GIA" shall
mean and be limited to GIA South Africafor purposes of this Agreement with respect to thase Articles and Services<For the avoidance of doubt, Exhibit South Africa will
only apply if this Agreement is between you and GIA South Africa.
B3k, MEIEERIIEMIGIA Education and Laboratory Proprietary/Limited ( 714 itk 7€ The Paragons2nd Floor East Wing, 1 Kramer
Road, Bedfordview, Johannesburg, 2007, South Africa , "GIAREIEAF]" ) B M TREENGIARRES NE ( EXNEZRMEH ) R
AREEY M, EERTAZEETAFRATACIAKESRERE , NHBEXNYRMEXRRSTS | AP ( SHEEFRTEFEKRH )
FBELEGARELRZEITIL, BRBERT , ATADUZER, REXWYRFBSHS | "GIA"EHIEGIAREIL R, HBRE
X, M RIE AR IR BB S GIARIEL B Z RIATAL B9 18R K= 3&E s
Thailand. If you deliver or ship Articles to Gemological Research (Thailand) Company Limited in Thailand with offices at U Chu Liang Building, 6th and 10th Floors,
968 Rama |V Road, Silom, Bangrak, Bangkok, 10500, Thailand (*GI A Thailand"), or to a GIA LabDirect Program Participant (as defined in the Terms and Conditions)
located in Thailand for forwarding to Gemological Institute of America, Inc. or to any. GIA Affiliated Laboratory, then this Agreement, including without limitation Exhibit
Thailand attached hereto, will be between you and GIA Thailand for purposes of these Articles and the related Services. In such event the term " GI A" shall mean and be
limited to GIA Thailand for purposes of this Agreement with respect to those Articles and Services. For the avoidance of doubt, Exhibit Thailand will only apply if this
Agreement is between you and GIA Thailand:
REH, MREEEEEH Gemological Research (Thailand) Company Limited ( 7123t S#EU Chu Liang Building, 6th and 10th Floors,
968 Rama IV Road, Silom, Bangrak, Bangkok, 10500, Thailand , "GIARREA " ) RMUTEENGIAZRESNE ( EXNZRMF
) XAREE R, EERREAZEZTAERIEMCARBESRLRE , RAXWYRIBXBSHE , A (SFETRT
ZEKMM ) NELSCGARELRZBEITIL, EREXT , I TADNZEN , REXNYERNBRSHE | "CIAEH{IEGIAREATR. K
BREY , RERGENERNPURBLASCIAREARZBITINERTFER.
For clarity, if you deliveror ship Articlesto aGIA LabDirect Program Participant (asidefined in the Terms and Conditions) located in Belgium, Hong Kong, Israel or any
country where GIA and its affiliates donot operate agrading laboratory, then this Agreement.will be between you and Gemological Institute of America, Inc., for purposes
of those Articles and the related Services.
N LR , MEXNREESYREM T LR, &, UBSIHEMCIARERK A RBEZS ARBREN#HXHNGIA
SBRETHESNE (WMEXRMREPEL ) |, WEXZEYREAXERS , AT ERATENEZEEAER.
Example. If you ship or deliver 100 diamonds to a GIA LabDirect Program Participant in Japan, you ship.or deliver 50 emeralds to Gemological Institute of America, Inc. in
New York, New Y ork, USA, andyou ship or deliver 25 pearls to Gemological Research (Thailand) Company Limited in Thailand, then (i) with respect to the 100 diamonds and
the related Services, this Agreement (including without limitation Exhibit Japan) will be bétween you and GIA Tokyo Godo Kaisha, (ii) with respect to the 50 emeralds and the
related Services, this Agreement (without any Exhibits) will be between you and Gemelogical Institute of America, Inc., and (iii) with respect to the 25 pearls and the related
Services, this Agreement (including without limitation Exhibit Thailand) will be between you and Gemological Research (Thailand) Company Limited.
#p6l. MREEBAHCIASRESMELEHRM 100 A , AXEAANANTHEEEAFRRZRRM 50 MEEF , H AEEEEH Gemological
Research (Thailand):Company Limited K333 1F 25 I Bk , () 100 P ARMEXRSMS , AL ( SWETRT B XM 4 ) FEEZESGIA Tokyo Godo
Kaisha Z BT, (i)# 50 MEEARMXBEME | A ( FEFETAHY ) SELSEZEEHFRZMEITIL , & (i) # 25
MBHRREXBSME , AN ( SHEFRTREH 4 ) FELESE Gemological Research (Thailand) Company Limited Z [B1] 3,
If you deliver or ship Articlesto any GIA Affiliated Laboratory or take-in window not identified above, then you will be required to enter into a separate Client Agreement with
that other GIA Affiliated Laboratory or take-in window.
MREEEAGIARBERRER EXCRIERNEREORNRRENR , WEENHEXNCIANBEXRERBERE L MEE-HFF B
GIA may provide copies of this Agreement to the GIA Affiliated Laboratories and to any of its other affiliates, including without limitation any company that owns or controls
Gemological Institute of America, Inc., directly or indirectly, and any company that is owned or controlled, directly or indirectly, by Gemological Institute of America, Inc.
GIATE RPN BEIARZACIAMBE SR ER AEMEMXES , @B ETRTEERORAERRIZEETAZENLAAUREZEETAF5R
EEQREREREFN LA,

The undersigned is the Client or isaduly authorized officer, principal or representative of the Client with the right to bind the Client by this Agreement and has affixed hisher
signature as of the date set forth below (the "Effective Date").

UTEFAREFHLEABERATNELAPUAREFNEFEEAR, ZEAZIKEK , HT TR ("£%A") X7,

By signing this Agreement, you represent that you have read this Agreement, that you understand and agree to the termsin this Agreement and that this Agreement affects
your legal rights.

BELEEANPY , BFEALEDEADN , ERNEELSDUNER , FEERNRESDUBH S ERNF=ERE.

WEST\20408333.25



Y ou promise, represent and warrant during the term of this Agreement that the Know Y our Customer/Client information, materials and documents that you provide to GIA from
time to time are complete and accurate, including without limitation the information, materials and documents you provide to GIA viathe GIA Client Portal and in emails you
send to GIA. If requested by GIA, you agree to provide to GIA written evidence verifying the Know Y our Customer/Client information, materials and documents. Y ou agree
that GIA may provide the information to the Responsible Jewellery Council ("RJC") upon request by the RJC and to others as specified in the Terms and Conditions.
FBREADYUERHRNEE, FHMRILE , SFNRELCIAN"TERE/FFELE. HRNXAGRTENFERY  SEETRTEZEIGA
BFRBIERACANEFEHHEGARRNERS, MR, NRGAREER , AEEEGIARREX"THRAE/EFEE. HEMX

HRFEHIERE. ZRE , NREKFLERS ( TH'RIC") BER , GIATUBERICHSFHRMEAF 5 A EMARHEREL.

You agree to promptly update (i) the address and other contact information below if the information changes and (ii) the information you provided to GI A via the GIA
Client Portal if that information changes during the term of this Agreement. Your failure to promptly update that information may result in Articles being lost or shipped to
the wrong address.

ERBONREXELRED(L  REEFA T U NHLMHRES , R(I)NREXESEFDUERBHRET(L , RNEFEEIGIA
BEFRREHAGIANGER. ARNEFTELSBYRERARREZHER B,

Company Name: Sample Client Agreement Account ‘(Ij'irf?girre\gt;\:lame it Sample
NG Sample Client Agreement Account HS (WEFRE): Sample
Street Address: 12345 Main St Postal Address:
HE 12345 Main St HIB Rt 31t
%éfg,gg ovince, Carlsbad, California 92008 Country: United States
BIMBET |, BB4%: Carlsbad, California 92008 E=R: United States
Phone: 1234567890 Fax: 0987654321
B 1234567890 tBE: 0987654321
Email Address: BH 7 R4 it f
Signature: Print Name:
£ TEAE A
Title: Date:
R B
GIA Office Use Only
RUGIANLNEFEA
Recieved by: Date: Entered By: Date: Client #:
W A (=R FHEA H#: BFES:

The World's Foremost Authority in\Gemology™ | Ensurifig the Public Trust through Nonprofit Service since 1931™
HREAFE—IA" | B8 1931 FURBREIFEFNRSHRANEE"
GIA®, Gemological Institute of America® and the logo above are registered trademarks/and service marks of Gemological Institute of America, Inc.
GIAD, EEEARE® LR HikirE hEEE A ¥R EM SRS S5
[End of the Cover Pages]
[HERE]
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Client Agreement Termsand Conditions

EPPUERMEYS

1. Applicability of this Agreement; Termination of Prior Agreements. This Agreement appliesto all Articles (as defined below) delivered on the Effective Date of this
Agreement and at any time thereafter by or for you to GIA, and to all Services (as defined below), including without limitation Services for those Articles that may be
performed by GIA after the Effective Date of this Agreement until such time as this Agreement is modified or replaced with a new agreement as mutually agreed by the
parties or until this Agreement is terminated by either party.
AHHERY ; AL L. RPSGERFEARDIER B REESEMEHERRREECIARIVFAEYR (EXWT ) 2
RFFERS (EXWT ) , SFEFRTEADUEMBEFEERSBEBSIT AP AT PWERARDI , REM—HF L LD
B, GIATRERIZEY mBHENAERS (EXAOT ).
Any and al prior client agreements are hereby terminated, provided that the prior agreement(s) will continue to apply to Articles submitted by you to GIA prior to the
Effective Date of this Agreement.
EARFEXTNEF ST EILILE | BRXELTMUNSREER TREARMUEN A 2R XAGIAN YR,
With respect to Articles and Services (as those terms are defined below), only the applicable GIA Affiliated L aboratory identified on the Cover Pages (e.g., Gemological
Institute of America, Inc., GIA Botswana, GIA South Africa, GIA Thailand, and GIA Tokyo) will have lighility to youtunder this Agreement related to those Articles and
Services and no other GIA Affiliated Laboratory or other GIA affiliate will have any liability or obligation to you whatsoever with respect to those Articles and Services.
BYRARS (EXATX ) MS , RHEERAAFINAXGIANBESRE (MEXEEEFE. GIAXEAL R, GIAEFLR, GIASR
EARMGIARRE LR ) EANN T AERBERXEYRAMRSHRE , HMGIAME SR E 3 H MK GIARER 5 TR LY M MRS
A ERBEARER LS,

2. Definitions. For purposes of this Agreement the following terms shall have the meaning indicated. Words and expressionswhich are defined in the Cover Pages to this
Agreement and used in this Agreement shall have the meanings assigned thereto in the Cover Pages.
B APUHWTHABEFTNTE L, APUHERE S EAMPUPEANEEESREEETHERAREFHE L.
"Article" means any diamond, gem material or other article of any kind delivered by or for you to GIA.
"MREHESEARERRAGANEAHE, EAMRHEMEFTROT R
"Client" and "you" includes you and any of your Affiliates that submit.Articles to or request Reports or Services from GIA under your unique GIA client number. The term
"Affiliate" means any person, corporation or other business entity (i) which owns'or contrals, directly or indirectly, at least fifty percent (50%) of the outstanding stock,
equity interests, profits, distribution rights, or voting rights of Client ("Client's Owner™) or (ii) which Client or Client's Owner owns or controls, directly or indirectly, at
least fifty percent (50%) of the outstanding stock, equity interests, profits or voting rights; but in a country where the local 1aw does not permit foreign equity participation of
at least fifty percent (50%), then an Affiliate includes any corporation or businessentity in which Client or Client's Owner owns or controls, or is owned or controlled by,
directly or indirectly, the maximum percentage of outstanding stock;equity interests; profits distribution rights, or voting rights permitted by local law.
"B R EREU SN EEGIAT R S EGIARY MBE RCIAR IR ERBSWERBNEMKES ., "XKEF"EBATEFMA, 27
REMEL TG : ()EEREERERRHTFERITRRE, RONE, FE, 2ENBIRXRANELEIZET (50% ) ( THEFHE
BA") Ri)BFRESAEABERREAERZHEBRITRE. BRONE, FAERRANELBEDZAET (50% ). B2, L4t
EETAUNESRELBESZAT (60% ) WER ) XEASENTARRELIG , IEFREFHEEAERREEBEREHY
WEEATNHERITRE, RONE, FB, PENFIRRRIZALS , FEFIEFFREAZ L EEZATNRALLNERTT

T, RONE, FE DERERRTIAAREE,

"GIA" isGIA or the applicable GIA Affiliated Laboratory. that is a party to this Agreement as set forth on the Cover Pages.
"GIAEHE RN EBRPUNEEELFHRIERNGIAKE SR E,

"GIA Client Portal" meansthe GIA online web portal,made available by GIA viathe Internet to prospective clients and to clients (including you). The features and
functions of the GIA Client Portal will be determined by GIA inits sole discretion and might, among other things, enable prospective clients and clients to provide
information'to.GIA, obtain information with respect to GIA Services, and communicate with GIA customer service representatives.

"GIARFIR"EGIABS RSMEEBERE A NES (@RSER ) RUNGIATELI~ Mk, GIARFIRFESHEERGIABTHEE | K&

HEms) , ZEF R LEER S NEFAGIARMER , BIEECGIARSHEXNER , H 5CIAT~REARERE,

"I nscription”.means any laser inscription by GIA on an Article and "Inscribe” and "Inscribing" means GIA applying an Inscription to an Article.
"ZITEEGIAE Y L HBCE 21T . "R EIEGIATEY Rt 1T ZIBIIAT R,

"LabDirect Program Participant” means a business entity that has an arrangement with.GIA pursuant to which such entity collects Articles from GIA clientsin one or
more countries or regions and consolidates such Articles into single shipmentsto GIA far the performance of Services.
"SREFESMEESCIAZRAERHNELIGE , ZRERBELERHEM— MRS NIEROCIAT S REYRHHXEYREHE—

KRB LCIALLBITIRS .

"Receipt" means any receipt issued to you by GIA for an Article.

"R R GIATY YD A T 8 B IR

"Report" means any type of grading report, identification report, or any other report that (i) describes an Article, (ii) includes the Service Results for that Article, and (iii) is
made available by GIA on Report Check. For clarity, the term "Report" shall not mean or include any printed version of the Service Results for an Article.
"REEG)ERY G , () SEXNZYROBRSER , R(i)BEGIAEREER T A LRENTAMENITRIRE, EERERABEIAR

He FABER , "RE"THEETSENY RRSEROIT MR,

"Report Check" means the online platform made available by GIA to view Reports for Articles (including the Service Results associated with the Article that is the subject
of the Report) at https://www.gia.edu/report-check-landing (or such other or replacement URL as specified by GIA from time to time).

"R EEF T A EGIATE https://lwww.gia.edu/report-check-landing ( LGIATR BT EH H M ut KRRk ) EREAREFE XY RIR

HENELTE (SRESRESRYEEXNBRSER ) .

"Services' means any services performed by GIA, including, without limitation, grading, testing, analyzing, sorting, examining, packaging or sealing, and laser Inscribing
Articles, issuing Receipts, providing Service Results, making Reports available via Report Check, providing access to and use of the GIA Client Portal, and providing
information, instructions, and other services viathe GIA Client Portal.

"RE"EGIAFTRMAMNRS , @B ETRTIYRETIR, RA, 2., Kk, RE, SERHEUARBEDD , SRWE,. RUERS

R, BIREZEAFARERSE  RUGATFHRBRARMERAR , BICATFIRRMAGEE. BTIRAMERS.

"Service Results" means the results of the grading, testing, analyzing, sorting, and examining Services performed by GIA with respect to an Article in whatever form or
format such results are made available or provided (e.g., printed documents, cards, labels, electronicaly, etc.).
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"RELERECIARYRRMASR. Wik, 2. BEANRERSHWER , AUEARXIER (WITOXHF, FH, FE. EFRE)
RHEFRRZER.

3. GlA'sRédianceon this Agreement; Documentation from You. Y ou acknowledge and agree that by GIA's accepting delivery of an Article and by GIA performing
Services on that Article, all for arelatively small fee compared with the present and potential value of that Article, GIA isand will be acting in reliance on and in
consideration of the terms and conditions set forth in this Agreement, including without limitation the terms in this Agreement that limit GIA's liability.
GIAEBAMDN ; BRHN NG, BENARE , BTCIARZIEINYG , AR ZYRRERBRSHXREREZNRATNEREE
NEMLEANRINER , Bt , GAB BT AFRTEORBT AP URAENERANES ( S/ EFTRT AP REGIARENERK ) |
F U ESERMEHEEN M
Y ou agree to provide to GIA data (including personal data), information and documents that are requested by GIA for.GIA to (i) perform its obligations under this
Agreement, (ii) exerciseits rights under this Agreement, (iii) comply with the requirements of the Responsible Jewellery Council (RJC), including without limitation the
RJC's know your customer requirements, and (iv) comply with requests from law enforcement, governmental agencies, courts, and applicable trade organi zations. Except for
certain information that is required by law, your decision to provide any personal datato GIA isvoluntary. GIA may require you to provide data, information and documents
viathe GIA Client Portal and to update data, information and documents from time to time. Y our failure topdate the information as requested by GIA may resultin a
suspension of Services or asuspension of GIA's performance of its obligations under this Agreement until such time as thedpdated data, information, and documents are
provided.
ZEZMEGIA RUCIABZRNEIRE (BB IMAEFE ) . BEAXMN , HOIAN)BTEERDIUTH NS | ()T HERHCTHRF |
(i BFRICHER , BEBFRT RICHTHREFER , R(iv)EFHES]., BENAE, ERMERTILALANER, BT EEER
HEEEEZI , BAGARBREANMEENRESDHEE, CIATELERZBYGIATFHREKE, EENXH , AT HBE
R, EENXMt, EERRRBCANEREHEE  XTHRSBERUENRKE. FSENXHZAGIATERSHE FEITHERD
WM LS.

4.  Submitting Articlesto GIA; Requested Services.
BGIARRYR ; EREHNERS

4.1 Submitting Articles. At the time you submit or deliver Articlesto GIA, you agree to comply with.Gl A‘s then-current policies and procedures regarding the submission
and delivery of Articlesto GIA, including without limitation submitting Articlesin plain, unmarked parcel paper. Y ou may only submit or deliver Articlesto GIA that
you own or that you are contemplating to purchase, and you'agree that you will not submit or deliver to GIA any other diamonds, gem material or other articles of any
kind. Y ou will not include on any parcel paper, your name, address, phone number, branding, trademarks, website address, email addresses, or any other information
that may be used to identify you or to identify that an Article isfrom you. In‘addition, the parcel paper shall not include any grading information about the Article (e.g.,
color, clarity or cut information), except that the parcel, paper may. include the shape and weight of the Article and your internal reference number that does not identify
you. At the time you deliver or ship an Article to GIA, you will specify the Services and the format of the Service Results that you desire with respect to that Article,
subject to GIA providing Service Resultsin such farmat. GIA's policies and procedures regarding the submission and delivery of Articles are available on GIA's
website at https://www.gia.edu/gem-lab-how-to-submit-gems or a copy will be provided by GIA upon your written request, and those policies and procedures are
incorporated into these Terms and Conditions by thisreference. Y.ou hereby acknowledge and agree that you have (i) been provided a copy of or access to those
policies and procedures, (ii) read and understand the palicies and procedures, and (iii) agree to be bound by the policies and procedures.

RBRXYm. EEAGIARRIRARE , BEIZEFCIAX TEGARXMR RN ZTIBREMES , SEETRTRALIFL
NWEBTRRXYR. EFRATOCARRIRMNLHTRUMENY R , HEAZEFTHCIARZHAXNEMETMEA. EAMBRE
AR YR, EF2ETASIRLIEEROEN, i, BESE, RE. BiF, Nk, BFiEu A FiR58H0
SHRBNEYRERE FENTAEMBEER. ), ZBRTHTEEXYRNITIRES (WHE, ERERYEES ) , BR
ZERLETUSIBEYRN RN ERURFTL2RAFIHESONENANRSES ., ELACARNTRREY @ , BHRBALFE
RYRRENRIRBESEROREHEN (RRCIAREBIRERARERESLER ) . CIARTYRRIMRAHBERMERF

. F GIAKI W 35 https://www.gia.edu/gem-lab-how-to-submit-gems , GIAtE AT RIEEHN PEEREEIRE— D ZBRANEFHEIA ,
BxEBENERFEELRRAMABRZRMKMN — 520, ZR/EBAABE,, £()EREZERENEF AR TIHEZ
ERENERF , ()CERRAERXLEBRNER , R(i)BEESXERENEFNIR,

4.2 Client Number and Password. GIA or aGIA Affiliated Laboratory may:provide to you auser name/identification, password and/or unique client number to enable
you to access and use the GIA Client Portal, to request Services, and to supply information to GIA related to this Agreement (collectively, that user name/ID, password
and/or client number, the "Password"). Y ou are solely responsible for maintaining the confidentiality and security of your Password. Y ou agree not to reveal your
Password to-anyone other than (i) your employees that have been authorized by you to request<Services from GIA or (ii) to otherwise exercise your rights under this
Agreement. You are solely responsible and liable for al activitiesthat occur on.or through your Password whether or not authorized by you. Y ou agree to immediately
notify GIA of any unauthorized use of your Password or any other breach of security. GIA shall not be responsible for any losses arising out of the authorized or
unauthorized use of your Password and GIA may rely on instructions given to GIA when your Password is presented to GIA in connection with arequest. This Section
4.2 shall survive the termination of this Agreement.

EFRSH BB CIARGIAMBXRETiEcaZRU— MNP BEARGR, BRN/FMERSS | UEEEBHRMEAGA
P, EREHEBSURBAGARIERNDYMEXNEES (AFBIARGER . EBA/REFSEHRA"ED") . BRMAEE
LREOHRBUENZTLHNRE. CRAETAETMAZEENED , B()ERIEBERGARERSWENER | (i) A=tk
FRATEBERPUT RO ARA . N FLERETLITENRNAN BN EBMEORBS BN EDRENFEES |, B
BRBRE, N TALEREALHNEEREMERRREENTH , FRAZLNBAGIA. N TLERNIRLBNEREHNE
BHSBNETMAHME , GATEEBETMARE , EHAETEREGIALRENHBE , GIATKIESA FCIANETUERITS, 4.2
RIERPIE L EREF K,

4.3 Requesting Servicesvia Your Authorized Representatives. Subject to your complying with GIA's then-current policies and procedures, you may designate
(including viathe GIA Client Portal) one or more of your or your Affiliates' employees, agents, contractors, couriers (collectively, " Authorized Representatives') as
authorized to (i) submit or deliver Articlesto GIA on your behalf, (ii) request Services from GIA on your behalf, and/or (iii) sign Receipts for and take delivery of
Articles being returned to you by GIA on your behalf (collectively, the "Delegated Acts"). All acts or omissions of the Authorized Representatives shall be deemed to
be your acts and omissions whether or not authorized by you, and you agree that you remain responsible and liable for the acts or omissions of the Authorized
Representatives. GIA's policies and procedures regarding Authorized Representatives are available on GIA's website at
https://www.gia edu/gia-fag-analysis-grading-add-remove-authorized-representative or a copy will be provided by GIA upon your written request, and those policies
and procedures are incorporated into these Terms and Conditions by this reference. Y ou hereby acknowledge and agree that you have (i) been provided a copy of or
access to those policies and procedures, (ii) read and understand the policies and procedures, and (iii) agree to be bound by the policies and procedures.
BEEHENAREREHRS . TLETCABNEANBERMBRFNERT  SUUEE ( SBBEICIAT /K ) &

BRAEN—ERZEER. REBA, &EIH. RER (EH"BRAR") \RREECIARRIR YA |, (\RKREZRGIARMR
%, R/ (iR RELBGIARZREN Y REBEHEENR (ZHRREES" ) . BRRRN—UEARTEATILREELIE
RN, SRNREEANERNRTHER , HELERBERATENRRNENRTERNRETE. CIARXTRERARNBERENRZ
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FA L FGIAM, hitps://www.gia.edu/gia-fag-analysis-grading-add-remove-authorized-representative , GIAtE AT iR IE A B E
BEROCREFENEFN—PES, IEFRNEBFEELRRAVIEZRNEZEN -0, BREBAXEE  80)ER
BEREBRRNBFBIARAR R ZEBERMNER | ((EEHEHAERILEBRANER , R(i)AEEIXLEBERNEFHIR.

You agree to provide GIA with alist of Authorized Representatives, which list shall act as an authorization from you for those individuas to perform the Delegated
Acts on your behalf.

ZREMD GAREBERARNE L | ZBEHRETIENMNAKKRENSREEF RN,

Y ou agree to cause each Affiliate and each Authorized Representatives to comply with and be bound by the terms and conditions in this Agreement. Y ou agree that
you will be responsible and liable for (i) the acts and omissions of your Affiliates and (ii) the prices and other amounts due for all Services requested by an Affiliate or
any Authorized Representatives.

BRERES —UXBRAURE-BERREFAPUNRRMR A A EZIERPURIMEKFNAR, EREXN A TEHEE

AT @ ()VEHXBREREARTER |, MR (i)XEKA AR RERB O RSB 0048 ME A B BRI,

Y ou may not authorize anyone other than your Affiliates and your Authorized Representatives to useyour Password to submit Articlesto GIA.
BRBEEHXBRENBERRARUNNEFAAERAENEBEGCIARZY .

4.4 GlA'sRight to Refuse Articles and to Stop Providing Services. GIA may, in its discretion, elect to suspend or permanently stop accepting Articles from you and to
suspend or permanently stop providing Services to you, including without limitation if (a) GIA believes, in GIA's sole discretiongthat (i) you are in breach of this
Agreement, (ii) you are conducting your businessin a manner that is fraudulent, corrupt, deceptive, misleading, harmful to thegem or jewelry industry, harmful to the
public, or inconsistent with GIA's mission to ensure the public trust in gems and jewelry, or (iii) you are abusive, disrespectful or rude to GIA personnel; or (b) GIA is
prohibited from providing Services to you as aresult of sanctions or other restrictions imposed by any governmental,authority, domestic or foreign. In each case of ()
and (b), if GIA hasany Articles submitted by you, GIA will, unless otherwise prohibited by applicable law or unless otherwise specified in this Agreement, return the
Articlesto you subject to and as described in this Agreement.

GIAERY mAE L REERSHNF . ESEEFRTFUATEET  GATBETREENHKAFLESERINY R , TR
KA ILAERARS : (a)GIAREBTHM NN ()BER T AP, (DEAKE, BR. B3k, xS, THTEARKETL,
FTRFRIARRSCABRAXNEEMHKENEENRETFNSXFRLS , R (NVEEE, FEERHENFCIAAR ; R
(b)GIAR A E 4 B R B AT KRR Hl B R H A PR B SR L SR RS . E(a)Mb)FIRER T , MRCIAFERINE
G, RIFEAEEBTRLEIADUSENE , GIAR S RBADHIERFY RIBELRE.
5. Services Performed by GIA; Reports; Treated and Irradiated Articles.
GIARMMRS ; k& ; KRENEHYR

5.1 Performance of Services. Subject to the terms and conditions in this Agreement, GIA will use commercially reasonable efforts to perform the Services requested by
you. From time to time, GIA may (i) offer new Services, new Reports and newways to provide Service Results and (ii) discontinue, modify and change certain
Services, Reports and how Service Results are provided.

RERS. EEFADUNRZIMKENART , GIAFRIEL LN S EEEREEERRMHNEKRS. GIATRE()REHH

BRSS. HREUARRHBRSERNFER , K(i) T, ZEREHRE TRS. REARRHERSERNFR,

5.2 Limitationson Services. You acknowledge and agr.ee as follows:

NIRS RS, EHWIAFEE

(i) any Report and Service Results provided ormade available to you in connection with the Services is not a guarantee, valuation, or appraisal of any Article, and
you may not refer to any.GIA Report or Service Results as such,
EERMUN SRS ERNEARSE MRS ERGFENEANRHRILE, ENREE , EFESHEAGIARERRSERE
AR, ENRNEE ;

(ii) GIA does not give valuations or appraisals of Articlesin connection with the performance of the Services,
GIATX EFT R RS XY M T RN NEE ;

(iii) aReport and the Service Results contain a description of the results of the Services performed by GIA on an Article using the techniques, equipment and
knowledge used or applied by GIA at the time the Services were performed, which techniques, equipment and knowledge may be different from the techniques,
equipment and knowledge used by GIA at any other time,

BREFNRSERSENTCABTEARERERSHNARANEAR, REMARRY RBMANRSHETL ROER |
XEFR, REMAATESCIAERMAHMRERANER. REMABEHFFE ;

(iv) the results ofthe Services performed by GIA on an Article may differ from the results of similar services performed on the same Article by others depending
upon when, how, and by whom the services were performed, the then-current state of the technology and knowledge used for the services, and may differ in the
future as aresult of changes and improvements in techniques and eguipment,

GIAN Y RBHERSHWERITESHEANE —YRAARMNELRSHEREFRTE , XBURFRERSHEE, FE
MEREUARZBRSPAEARRELNRES , HEBTRRAMRZFNOBCNEGHE | XELEREFRELERTE ;

(v) GIA shall be under no obligation to modify or update a GIA Report or Service Results once the Report has been made available on Report Check or the Service
Results are otherwise provided to you, in each case notwithstanding any varying report from another service provider, change in technology or methods used by
GIA to perform Services, new Services offered by GIA, or varying a Report or how Service Results are provided for the same or asimilar Article provided by
GIA inthe past or in the future,

—BEEREEATFAELRMTHREIUNA MBI AAERHRSER  IERGRSREHERM T FRNKRE. CIARER
SARANBARREF EZRETEL, CIARETHHRS , AMCIAET RS REHNER XU RN TRBERE
MBESERNTEA RN , GIARELSERREHCIABRERRSER ;

(vi) thecolor and resolution of the image on Reports and any electronic delivery of Service Results will depend on your hardware and software and the image of the
Article may not be used to assess the Article except in connection with the information contained in the Report or the Service Results, and
BEFRFNEEMENERABFEARTRSLERIATENEENRERR  YaBER (FTEEREIRSER
FIEagmnEs ) TERTHYREHTIIME , &

(vii) accessto and use of the GIA Client Portal and Report Check are provided by GIA on an "as available" basis.

GIAF IR RHGIAR R I RIREEFAF AN HRMER.

5.3 Estimated Completion Dates; | nability to Perform Services. Any quote by GIA asto a particular completion date or delivery date is a non-binding estimate only.
GIA will not beliableto you if GIA does not offer or is not able to perform the Services because of the nature of the Article or the nature of the Service requested for
an Article (e.g., GIA does not provide the requested Service for the specific Article), in which case you will not be obligated to pay for the unperformed Services. In
addition, GIA will not be liable to you for delays due to Customs, duties, backlogs, or any instrument failure for instruments used by GIA to perform a Service.
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it B H ; TERMES. GIARENEATR AR FEBNATARINAERY. IRRYRIBSHERSHGI
ARRBEHITERUERS ( HIMCIARRBEY REHPIERNERS ) , AT EREBEEMARE. ERBERT , ELEERRES
HERS AR ok, N FEBX, X8, RERCIARTRHBRSHEMNITEREREERNWIER , GIATX ZRIBEMRE,

5.4 Subcontracting by GIA; Shipment of Articlesto GIA Affiliated Laboratories. GIA may subcontract the performance of the Services and other performance under
this Agreement to a GIA Affiliated Laboratory and has your authorization to ship or transfer Articles accordingly. Without limiting the foregoing, you acknowledge
that (i) GIA may ship Articlesto one or more of the GIA Affiliated Laboratories in connection with resolving competing claim issues under Section 7 (Law
Enforcement Requests and Competing Claims) and (ii) the GIA Affiliated Laboratory may hold those Articles pending resolution of the competing claims, al as more
particularly described in Section 7. In addition, the GIA Affiliated Laboratories may exercise the rights of GIA under this Agreement to the same extent as GIA may
exercise such rights.
GIAZ & ; BIGIAMBXBREREZY M. GIATUERSHBITRADAENH BT TLACIANBESRRE | FRFBEHRN
REZXRNY R, ERREFEAENTRT , BN FBRETR (WEBRMXNAEROFUEER ) IR REEK
GIATT A — N RZNMGIAMBXREREY @ , R()EZXNRMEERKESIBARZE , GIAKMBERRETRHAXLEY M (FAE7
KMME ) o I, GIAKIERE E AHZRGIATT EAX RN B SR ETEGIAZE AR HICT HRF,

5.5 GIA Inscription Servicesand Other Inscriptions.
GIAZITB RS M H %5

5.5.1GIA Inscriptions. If you request GIA to include an Inscription on an Article, then you represent and warrant to GIA thatyou have the right to have GIA Inscribe
any requested trademark, service mark, logo, words, characters, or other symbols comprising that Inscription on the Article. Notwithstanding the foregoing, GIA
may refuse to include an Inscription on an Article as requested by you, including without limitation if GIA believesin its discretion that the Inscription would be
fraudulent, counterfeit, misleading or deceptive, infringe athird party's rightsor violate any laws or other legal requirements.

GIAZIBE., NMRZBERGAEY @ EAMZBE , BRAGIAFBNIRIESERERGCAEY M EAEMBERNER. RSHE
AR XF. FRIERZBHEMBES, MEFIRAE , GIATTSIEL Y M ERNEMERNBZBE , SF/ET
RTGIABTANZBEERIE, BE. REIWBMYE  RIEF=ARF , REREMEEREMS EZEZROER.

5.5.2Inscription Removal. If GIA concludes, in its sole discretion, that an inscription on an Article submitted by you is fraudulent, counterfeit, misleading or
deceptive, infringes a third party's rights or violates any /aws or other legal requirements, then GIA may, in itsdiscretion, (i) return the Article to you without
performing any Services with respect to that Article, (ii) remove or obscure that inscription from the Article, and/or (iii) Inscribe on that Article the GIA Report
number. Y ou agree that you will pay GIA's then-current price for removal of the inscription and/or Inscribing the Article as noted in (ii) and/or (iii) above.
HERZE, MRGAREEBTHIIANZAREZXYRLNZNBEETRE, RE. KRSIXRYE , REE=ZFRAFER
FEEREMEEER , GIATBTRE()ELER YR , PRZYREBHEMRS | (i)yFZ2BNY R LEBRSRITE
B, RIEGIHVEZYR LABEGIARE RS, BEERENHTREEGIAS A HIRZIW 05 (i) &/ E (i) BPTHREY & L
BT,

5.5.3Inscription Information in Reports. A Report and the Service Results for an Article may or may not, in GIA's discretion, include a summary or description of
any GIA Inscriptions or other‘pre-existing inscriptions or markings included on an Article, including without limitation that the inscription was pre-existing.
REFHRBES. RIFCIAHE, WRHBRENRSERTTEIE. CTEFTTENYREINITACIAZBRE
BEZBIF N BIRHER , @R EFTRTFIBEFENER.

5.5.4 Limitson Inscriptions. You acknowledge and agreethat any GIA Inscriptions and any other pre-existing inscriptions or markings do not guarantee the

identification,quality, origin or source of an Article. Notwithstanding anything to the contrary in this Agreement or otherwise, any trademark, service mark, logo,
words, characters, orother symbols of any GIA Inscription or other pre-existing inscriptions or markings (other than a GIA Report number, or aGIA trademark,
service mark; or.|0go) are solely determined by and attributable to you and are neither attributable to nor an indication of any determination by GIA.
NRBH R, EHEAFEER , FACIAZBH EMEBEEZIBRIFBH TR RS, RE, FF=haR e E MR
iE, BMEADNPRETAERREMAE  GIAZBREMRERBBIFZHNER. BRSEE, HRiR, XF, ZHIHE
S ( TBECIARE RS RCIATEN, BEHERFR ) UE2HEREHBRTFE , BFRABFGIA , FTRRGIA
B EAIAE.

5.6 Requestsfor an Incorrect Report. If you request a Report or certain Service Resultsfor an Article and GIA does not provide that Report or those Service Results for
that type of an‘Article, then'GIA may, unless contrary written instructions have been provided by you, make available on Report Check the appropriate Report or
provide to you the appropriate Service Results for that Articleandyou agree to pay the price associated with that Report and those Service Results. In addition, if it is
GlA's palicy to make available on Report Check a Report for a particular Article or type.of Article (e.g., an Article that GIA believes has been treated or is |aboratory
grown or unstable), then GIA will make available on Report Check that:Report-even ifyou did not request that Report and you agree to pay the price associated with
that Report.

ERBEHIEBRE, NIREERBEYRREUBERBENRSER , ICIATHZYREBHRERZREAXNWBRZER U

BRIESBMEMRWPEET , BN , GIATMUEREERN A LREESIRE  RERZY RO EREELHNRFER , XA

FRBEINEZRERMXBSLEREXNTA. A, NRCAGBEAERBZEYRREREY R (WGIANFLILLER

REANXREECHRZ P ENYR ) EREEHAF A LRHRSE  NCIANEREERNFA LRUZIRE , MESHRERREH

ZHE  HEEREXNESZREERNEA,

5.7 Accessto Reports.

IREUIRE

5.7.1 General. With respect to Reports for Articles that were submitted to GIA or to aGIA Affiliated Laboratory (including without limitation any Articles submitted
by or for you prior to the date of this Agreement), GIA and the GIA Affiliated Laboratories may make publicly available information from those Reports,
including without limitation via Report Check. Y ou agree that GIA and the GIA Affiliated Laboratories may publish Service Results for Articles submitted by or
for you. GIA may also, inits sole discretion, elect to remove and stop making available information in one or more Reports via (or elect not to include a Report
on) Report Check. GIA and the GIA Affiliated Laboratories shall not have any obligation or liability to you in connection with GIA's and the GIA Affiliated
Laboratories exercise of rights under this Section 5.7.1, including without limitation disabling access to a Report on Report Check.

—BME. RERLACIAHGIAMBEIREN M RORE ( BREFRTFERDUZIT B 2 i AZRXRARERERNE
4 ) ME  GIANGIAKEXREANLATRE THE (SREFRTEIREERNTE ) HES. BREGIAFGIA
MEXREAURAAEZRIIANRERZNYRNBRSZER. CGIAZTUBTREEIREERNFENBRRTBRA—
BRLBIREPHEE. RCANMGIAMBRRETEEARES7TARTRAMS , GIAFIGIAME SRH 2R/ At EAEABE
FREFNE , SFEEAFTRTFERSEAF A LELEHRRE.

5.7.2 Disclaimer. IF GIA MAKES AVAILABLE TO YOU A COPY OF THE SERVICE RESULTS, A REPORT OR A SUMMARY OF SERVICE RESULTS,
THEN YOU ACKNOWLEDGE THAT (A) THE COPY OR SUMMARY ISNOT A GIA REPORT AND (B) THE INFORMATION CONTAINED IN THE

COPY OR SUMMARY REPRESENTS THE INFORMATION DESCRIBED IN THE ORIGINAL SERVICE RESULTS AND GIA REPORT AS OF THE
DATE SET FORTH ON THE SERVICE RESULTS OR GIA REPORT. A COPY OR SUMMARY OF A REPORT OR SERVICE RESULTSISNOT A
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GUARANTEE, VALIDATION, OR WARRANTY OF ANY KIND REGARDING THE ARTICLE OR THE SERVICE RESULTS, INCLUDING WITHOUT
LIMITATION THE ARTICLE'S THEN-CURRENT QUALITY OR CHARACTERISTICS. ALL OF THE LIMITATIONS INCLUDED ON THE ORIGINAL
GIA REPORT APPLY.
£R. WRCIANZRBBSERBA. RETBSERNVBE , NEEIA()ZBIARHEHEGCIARSE , H H(b)ZEIAE
FRETENEEARBERSLERNGIARE B RS L RNGIARE R FFIFHRNELR, RERRSERNEIER
BEAERIYEIBRSER (SRETRTZY MY HRERFE ) FHNEAERNNFRIE, BIERBR, GIARE
FEHH SN ERESER,
5.8 Treated Articles; Breaches of Ethics
Z/0BY R ; EREWES
5.8.1 Testing and Inscription of Articles. You agree that GIA may test each Article to determineif the Articleis natural, laboratory grown, unstable, or whether it has
been treated, even if you did not request that testing as a part of the Services. Y ou further agree that.GIA may, in its discretion, remove, obscure or add an
Inscription on any Article that GIA reasonably believes to be unstable, laboratory grown or treated based on the results of GIA'stesting, even if you did not
request the Inscription as a part of the Services. Y ou agree to pay for the Inscription added by GIA. If GIA reasonably believes that an Articleis unstable,
laboratory grown or treated, then you agree that GIA may state on the applicable Report and Service Results that the Article is unstable, or laboratory grown or
that it has been treated or such other designation authorized or specified by any governmental authority.
VRHRNEZB, ZEECATNS —H#YRHTRN , LBEYREEANRA, XRESH. ZoBHRTLELE
BEEHRERFZEONEANRSH —B2, EH—PEE , GIAMREGARVERTATREEESBIANRE D HE.
KREEHBELLENTATYmLEER, BREIAMZE , BEEHRERFIBENRSH —8D. BEBEZFGIAT
MABHTEA. WRCIAGBINANY RS 2. IZRETEENRALTLEN , ZREGIATUERRNREMRSERP
BHZYRS DR, NRBREESRNRNLSLER |, Ri5HEABFIERRSEENH &7,
In addition, if you submit an Article to GIA and you do not disclose to GIA in writing,at the time of submission that the Articleis laboratory grown or unstable or
that it has been treated, then GIA may, in its discretion, charge you GlA'sthen-current fees in accordance with GIA's then-current fee structure/schedule for
testing the Article to determineiif it is unstable, laboratory grown or treated. Y ou agreeto pay all those fees. GIA may change the fees or the method for
determining those fees from time to time in its discretion,Adpon your request, GIA will provide to you the then-current fees and fee schedule for that testing.
S, MRERGIARTYREERIMNRAGAPHEEZYRREREESHN. FoBRLILE , NGIAT BITRE
REBGIANITIR B L/ BRRROCREE R IIRN TR  UAEERT NS 2. IRESRNILILE. £E
BEXNAERERA, GATATREFHEEZZRBRATFEREREN S E, 2EER , GIAFEESRH I #TIZR
MWEREY JE B IAT B R B &,
5.8.2 Failureto Disclose; Ethics Breach.
TiRE ; ERIALESE
(i) If you submit an Article to GIA and do not disclose to GIA in writing at the time of submission that the Article is unstable, laboratory grown or that it has
been treated and GIA subsequently reasonably suspects or detects that an Article is unstable, 1aboratory grown or has been treated, or
MREBEGARRYREBERRNALGABERBEZIMZ H . RXRESHNRLILE |, GIALGEERE
REAZYRZ D, BRRBRESHORLTLE | 5
(i) 1f you breach, are alleged to have breached, or GIA reasonably suspects that you have breached any ethical standards or other policies of the World
Federation of,Diamond Bourses (the "W FDB"), the International Diamond Manufacturers Association ("IDMA"), any other trade organization, GIA, or any
applicable governmental agency (collectively, "Interested Parties’); or
MREER, WERERBCIASENRERER T EABEERARELREARSMKE, BRGEAMNI Eha,
HgTWAHR, GIASMERBUFIG ( AR HEX5" ) WEMBER ; 3
(iii) If (1) GIA becomesaware of matters of interest to the diamond and gemindustry, and other matters related to the mission of GIA, both now and in the
future, or (2) GIA reasonably suspects that you have ateredithe Service Results in.any format provided by GIA (collectively (i) — (iii) the "Matters"),
WRA)GIANERFRR NG AMKETUAXTSRCIARSENEMEZH |, HR)GIAGERREZELEHRTGIA
BIMEMBRRWBRSER (L@, ()MGEEHR EREH")
then GIA may, inits discretion, undertake one or more of the following with respect to the Matters: (a) notify the Interested Parties as well aslaw enforcement
agencies, and any local bourses (which agencies and bourses are also I nterested Parties), and provide any related information, data and documents, including
without limitation, the names and contact information ofindividuals that have submitted Articles to or communicated with GIA on your behalf (collectively, the
"Information”) in GIA's possession, (b) make public, via GIA's website or otherwise, your name and address as well as the names of your owners, members, and
sharehol ders, including without limitation the fact that GIA will nolenger be providing Services to you or those other persons, (c) retain and/or turn over the
Articleat the request of the agency or organization for further investigation, and (d) immediately suspend or terminate this Agreement.
MGIAT ATREREREHRBMUT — MR ST : (a)BHMXTUARINENG, iR BFT (HENBERSFE
BEXA ) ARHEXNELS. BENXM , SFETRTCAZENNREBGARRIYRRSCIARITABH N AN Y
BHMBERAR (SEHHERER") | O)BICIANBREME XN ATFEH BRI AREHAEA, RANMBREHER,
BIEEFRTFCIATERER EREMARERSHESE , C)NEXNHERELWERRE EXYREHR—FSFE , R(d)
v Ll o ST N SIS
In such an event, your only recourse is with the government or trade organization in receipt of the notification and/or Article.
ELRERT , ZRERERIENN/IYROBUFHTLARRIFREE.
Y ou hereby consent to and authorize GIA to provide to the Interested Parties the Information, and consent to and authorize the Interested Parties to provide the
Information to their member organizations.
BRLEEHBNGIABMBXAREEXEE , BEABRAXFEAEERAAREHEXES.

Y ou agree that, unless consented to by GIA in writing in each instance, (i) any decisions or conclusions of WFDB, IDMA or trade organizations shall not be
binding on GIA, (ii) to the maximum extent permitted by applicable law, you will not reference, introduce into evidence or assert any of those decisions or
conclusionsin any arbitration or dispute resolution related to this Agreement and (iii) no arbitrator or court shall be bound by any such decision or conclusion and
you will not make any arguments or take any position to the contrary. Y ou further agree that GIA is not beholden to any trade organization and that GIA is
independent of trade organizations dealing with diamonds and other gems.

ZEE  RFCASTHERE , )V 2HREARZHKE, BREANTI AT LARHNREREILHGIARELR

A (VEEREEATHNEREERN , BFFL5IREAPUEXRNABREWBEROEMREREL , FRFUERE
FERFINIERHERUERERLER , R(i)HFRAERTZRERERLLLR , EFFLREARRISRIER

U, BHE—HEE , GIATHEATLARRENS , AR FTLARTFREANEMBEKERS,
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5.8.3 Disclaimer. You acknowledge that, (a) the testing techniques and the technology used by GIA for testing Articlesto determineif they arelaboratory
grown, have been treated, and thelike are subject to change, evolving and include certain subjective elements, and (b) thewaysin which an Article
might belaboratory grown or treated are changing and dynamic and are becoming mor e sophisticated. Asaresult, you further acknowledge that it
might not be possiblein all casesto deter mine whether an Articleisunstable, laboratory grown or has been treated using GIA's then-current techniques
and technology and GI A makes no representations or warrantiesto you in thisregard. GIA shall not have any liability to you or any third party for (i)
Gl A'sfailureto detect whether an Article has been treated, or (ii) GIA'sinaccurate deter mination that an Article wastreated, natural, laboratory
grown, unstable or undetermined. This Section 5.8.3 shall apply to the maximum extent per mitted by applicable law.

BR. LHEINQGCIAHMYRRBEANRREER. REALTYLEREMELUSENRAURTARERSF=EEL., TR
REALEREINER , ROYRTERIREARRLBH A RXREMSH , A EEEBANESR. Eit , &
H—SHEIA, FAEEREHER THESBIGIARNIATHEINERABEEYRREE P E. IRRESHNREZL
SREH , GIATXN L E S EAERARRIE. N F()CIARERNEYRRELILE |, Hi)CIAKRRERINEY
METLE, NRAR, XREER. ZOBRIAKRE , GIATH BREME =K R BEMTEAES58IFEBAZEEN
B RXEENER.

5.9 Irradiated Articles. You acknowledge that (i) certain governmental regulatory agencies, committees, boards and entities regulate, license, and set standards for the
handling of irradiated Articles and that GIA endeavors to comply with al those regulations and (ii) GIA may in connection with the receipt of Articles and the
performance of the Services test Articles for such purposes. If GIA determines that an Article has alevel of radioactivity in excess of the applicable standards, GIA will
notify you of that fact and GIA will follow GIA's then-current procedures for handling irradiated Articles, including without limitation endeavoring to comply with the
requirements of the applicable regulatory bodies. YOU ACKNOWLEDGE AND AGREE THAT (1) GIA'MAY.NOT BE PERMITTED TO RETURN TO YOU AN
ARTICLE IF THE ARTICLE HAS A LEVEL OF RADIOACTIVITY IN EXCESS OF THE APPLICABLE STANDARDS, (I) GIA MAY BE OBLIGATED TO
TRANSFER THE ARTICLE TO AN ENTITY AUTHORIZED TO RECEIVE IRRADIATED ARTICLES, AND (Ill) GIA WILL HAVE NO FURTHER
RESPONSIBILITY OR LIABILITY WHATSOEVER WITH RESPECT TO THAT ARTICLE.

BHYR. BRINFLEBFEENGE,. ZR4, BEELNTANEHYRETER, FAHSELERE | GIANSE HEFAT

BLERAE , R(i)GIATE R E Y R MR RS 8 7 AN Y m# TR M R GIATAEY @ MR 5T K FEEME X E | GIAFBAZ

X—E%, ANTCIARXLEEHYRNENENERF  SEEFRTREETHREENENER, ZBIAFRE(N)EYR

BEKFEE XL , GIATRT AP RIRESE | ()CIATRER L SRY M X GRBIEEBE ST Y @SR | K (ii)GIA

Nz R FBEABEARERNLS.

5.10 Rough and Partial Rough. YOU ACKNOWLEDGE AND AGREE THAT GIA MAY NOT BE PERMITTED TO PROVIDE SERVICES FOR A ROUGH
DIAMOND IF YOU DID NOT SEND THE ARTICLE TO GIA OR TO AGIA LABDIRECT PROGRAM PARTICIPANT WITH THE REQUIRED KIMBERLEY
PROCESS DOCUMENTATION AND/OR YOU BID\NOT FOLLOW.THE REQUIRED KIMBERLEY PROCESS IN RELATION TO THE ARTICLE.
EXRMEER, EBRUNHEE , NREBCGIARCIARERES MERZNY R AEH S EFHBERNIGN/RERETYRE
EFNEARHE , GIATREENEEHAREERS.

5.11 Blocked Articles. Y ou acknowledge and agree that if, after you have submitted an Article to GIA it is determined that you are a sanctioned person or entity pursuant to
United States sanctions, or other applicable sanctions laws or regulations, GIA may not return the Article to you unlessiit is released by the applicable governmental
agency.
¥HEYm. EHUNARE , MRELOCIARXY m2E , BEXEHANAERANHREZZENEFAEN THENMAR
KR, GIATTREFEEM AR TR @ | BRIEBEIMXBUS AN 2R

6. Return of Articlesby GIA; Exceptions.

GIARE @ ; BISMER

6.1 Return of Articlesand Posting of Reportson Report Check. Subject to and unless otherwise provided in this Agreement, upon completion of the Services GIA will
(i) return to you the Articles submitted by you.to GIA, (ii) provide to you the applicable Service Results, if any, and (iii) if applicable, make available on Report Check
the Reports for those Articles. Y.ou hereby authorize GIA to deliver each such Article to'any person presenting the Receipt for that Article, unless written notice to the
contrary has been recelved byGIA prior to the delivery. GIA will use the same meansto deliver or return the Articles to you as the means used by you to deliver or
submit Articles to GIA and you agree that GIA may return to you all-Articles you delivered to GIA using the same carrier used by you to ship the Articlesto GIA. For
clarity, if the carrier you useto ship Articlesto GIA isnot a GIA approved carfier, then GIA will use one of GIA's then-current approved Carriers for return shipment
to you. GIA's approved Carriers as of the Effective Date are listed below inSection 6:4: GIA may.make partial shipment of Articles to you. Unless otherwise specified
by you in writing at:the time Articles are submitted to GIA «GIA will return Articlesto the thenscurrent address that you have provided to GIA. Notwithstanding
anythingto the contrary, GIA isentitled to withhold/retain Articles andnot post Reports on.Report Check until GIA has received payment from you of all applicable
feespayable to GIA.

BEYRMEREERNFEAE LLHRE. EFRERENIGTERERDNE FERAENRT , ERFSTRE , GIAT()EZRE
FBRTAGIAWY®E , (NEZREEXNERSER (W0F ) , X(iEA  ERSEFNTELRHEZYRNIRE . BEFLBERGI
ABE - HYRRNATAERZYRBEOA , BRICAERNZIIREARNBEBEN. GIAFRAEZEGIARTRERY
RERNAEREO AR AREEY R , ZREGCIATERZEGIAKIEY R FIER N HRERZ A BZREERRACIANFIEY M.
NEWGRL , MREMEANTYRIEEACIANEEZE A TRALCIAILENFZ A, GIARERERAZGIAILENFZEAZ —FY @
BREAR, GIABEMBEIENFIZ AT TEC4%, GATTRHITYURNBLERE. RILERAGCARIYRNSEHEER ,
GIAFRBERMLACIANEN i IREY M. EATAERAE , ZCIAKRRIENEEINWFAERAZE , GIAERIER
BY @A BT EREERNFE LARRSE.

6.2 Exceptions. You acknowledge and agree that in certain circumstances GIA is not obligated to and may not return Articles to you as provided in this Agreement,
including without limitation in Section 5.8 (Treated Articles; Breaches of Ethics), Section 5.9 (Irradiated Articles), Section 6.1 (Return of Articles and Posting of
Reports on Report Check), and Section 7 (Law Enforcement Requests and Competing Claims).

BISMER ., BWIAARE , EREHAT , BEADPUHAE  SEEFRTES8K (RLEYH ; BRER ) . #59% (RHEYR ).
#6.1% ( BEYRMEREERNTEAE LAHRE ) ME7TR (FEBERMNAAERNBINRAERK ) , GIANRENFE
A B IR E Y o

6.3 Compliancewith Laws by GIA. GIA will not be in breach of this Agreement in connection with GIA's compliance with any law, regulation, rule or court order
regarding an Article or the Services, including without limitation GIA's compliance with any request from law enforcement.

GIAETEE, CIABTEYRBARSERNEMER, EM, KOARERGS , SWETRFCIAEFTHENENEFNER , F
LENAPUNER,

6.4 Insurancefor Return Shipment to You; Release. You agree that GIA may insure Articles during the return shipment to you for the same value declared by you in
shipping said Articlesto GIA, if that insurance is available through the applicable Carrier. Notwithstanding the foregoing, if the amount of the insurance is not included
in the documentation received by GIA from the applicable Carrier at the time the Article is received by GIA, then GIA may, in GIA's sole discretion, elect to not

purchase insurance or purchase insurance for an amount determined by GIA for return shipments of Articlesto you, unless you instruct GIA in writing to purchase the
insurance at the time the Articles are submitted by you. If GIA purchases insurance, you agree to reimburse GIA for the cost of such insurance and you agree that the
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insured value specified by GIA isnot an estimate or appraisal by GIA of the value of the Article and you will not assert or argue that it is. Y ou agree that GIA shall not
have liahility to you in connection with the loss of or damage to the Articles during the return shipment to you. Y ou agree that GIA will only insure parcelsto a
maximum of US $25,000 and those parcels may include more than one Article. Notwithstanding anything to the contrary, GIA may, with your prior written consent,
use an account number with the Carrier for return shipment to you that is different from the account number used by you with that Carrier when you shipped the
Article(s) to GIA. You further agree to pay and reimburse GIA for al costs of shipment and insurance to and from GIA as well as Customs duties incurred in the
country or region where you are located, if any. You agree that GIA shall not be responsible or liable for loss of or damage to any Article if shipped in accordance with
this Section 6 (Return of Articles by GIA; Exceptions) or with your express written instructions, including without limitation, in the case of shipments being returned at
your request using your Malca Amit, Brinks, FedEx, United States Postal Service, or United Parcel Service (each a"Carrier") account or while using your Carrier
mailing labels. GIA is hereby released of al liability for lost, damaged or stolen packagesin transit to GIA or from GIA. All claimsfor loss or damage during transit to
GIA shall befiled by you against the Carrier and with respect to claims for loss or damage during transit from GIA to you, GIA will file the claim against the Carrier.
No Carrier shall be deemed an agent of GIA.

BHRRE ; BT, EEAE  GIAEREY R , AIHREZEYRNPIRRNERNEN YRR ( NRREBED Z&E A#TZ

BiR) . MEFIRNE , WRCIAEREY fmaT LM REE ARG R RIBREST ,CIAT BITREFWERE ,
RERCIARZHBEZRENYRFIAEN SAMIRE , RIFLEERIY RN BEHE RCIAMERE, MRCIAMERE , &
EEIMEGIAEXRRRER , FABREE , GIATHANRN ST RCIAN A RNEN ENRITME , LFF IR ERKHE A,

ZEE  NYRERTHEZENTERBRR , GIATHEZRBEMALS, BEE , GIAMRN SRR R K FH25000% THRE ,
EXEaRTEIEZSH IR, IEEEMERNAE  KEPERE , GIATNERSEMGCIAE ZY M £ BN ARZAKS

TERNKS BLZRELZRZACIANFEN R. NEGIARZERGCIARENFAZHMRIETER , AREFIEER X LB

XXB (WE) |, BH-SEAEXIARACIAHIEIME, ZRAE , BRIEAECR (GIAREY & ; BISMEF ) RBEMNARES

HERREZYR , SEETFRFTRAERMEMAMalca Amit, Brinks, BFPiRie, XEMBERRBRKETERS (25IFHA"FZA")

HIK 5 S AR IR ROE AR SRS TRIR B PR R A N R R |, GIARBEEFXARERNLSF . M ECIARERCIARIZEF

EXR, BREBRENEER , CAELRRFRIBAMNS . ENHHXNFEEARBCIAKZEFTRENE R RE —IRE.
MNGIABMZERKIZEHRENERIHRA , GIAFH N RIE AR H R HIEATNMRRGIARKEAG

6.5 Confiscation of Articles. You agree that you assume the risk, along with any associated costs, if,any Articleis confiscated or otherwise held by or disposed of by
applicable governmental authorities (including but not limited to'Customs authorities) of the country. or region where you are located dueto (i) your failure to provide
the required permission, license or certification, (ii) your failure to pay the applicable Customs duty for the entry of Articlesto the country or region, or (iii) any other
reason, other than reasons attributable to the intentional acts of GIA.

BER, BRE , MROEREHPIEROER, HRRJES |, ((ERZAWREACHERRIEXOHXRBRXB , (i)
REMEERE ( THLTFCIARETHNERIN), SEYRREFRENE RS XNEXBFET ( SFETRTBEX ) ZRK.
REFLE , BUABZERRUAREXO R,

6.6 Failureto Retrieve Articles. Notwithstanding anything to the contrary, if youdeliver or ship an Articleto GIA and you fail to retrieve the Article from GIA within
ninety (90) days after you are notified that the Article isready for.your retrieval, then GIA may, at your cost and expense, ship the Article to you at your last known
address provided to GIA by you. If you have already paidfor the Services, then GIA will, where applicable, (a) include the Service Results with the Article and (b)
make available a Report via Report Check. If you have not paid for the Services, then GIA may return the Article without the Service Results or a corresponding
Report being available on Report Check and,upon receipt of payment from you, GIA will provide to you the applicable Service Results and if applicable make the
Report available via Report Check: If (i). the Article.is returned to GIA as undeliverable, (i) you instruct GIA not to return an Article to you, (iii) you refuse delivery or
return of the Article, or (iv) you inform GIA that you will.not be retrieving the Article from GIA, then, except as otherwise specified or prohibited under applicable
law, you hereby assign all right, title, and interest in that Article to GIA without GIA having to pay any consideration for that Article. If any Articleis so assigned to
GIA, then GIA may_sell, gift or otherwise dispose of the Article as determined by GIA in its sole discretion or GIA may retain the Article for use by GIA in furtherance
of GIA's mission,including.in connection with GIA's education and research activities. Y ou represent and warrant to GIA that you are the sole and exclusive owner of
any such Articles and that you have the right to assign. ownership of the Articlesto GIA as described in this Section 6.6. Notwithstanding anything to the contrary, with
respect to any Article under this Section.for which you have not paid the Service fees and that GIA ships back to you, GIA is not required to insure the Article during
the return shipment to you even if you insured.the Article during shipment to GIA.

ABEYGR. BEEEFEARNAE , AREAGIARNRZENRERERATRENRZENAT (90 ) BAREZDG , £
BABRANIRT | AT RRZELRE —REHACIANI . MRZEXNTRESRA , CIAFRESE(a)EYMm
REBRFSLERH O)BIREEHTERMRE. NREBHRAITRSEHEA  CAEREY R R RERSERIAFERSER
FALERMUMBORE, CIASERIEHNAREEERHEAXBSERT | WER  ERETHAFA LRURE, ROV
AT RS ETMBEAGIA | (i)EERCATERYREDAL | (i) EERARBEYR | = (v)EBLACALIFLHEGIARE
Y G MIBRIEE FER S AN ESEAEEEL | BRI ECIAR LY G —I8F, FIERMFIE  MGIATERZY @
FEEAX N WYRIREAERILLAGIA , GIAT BITREHE. MERUUE M AR EY R , IREWRECIAR T H#HIHGIA
WRE , @A TCIAHBENMITES ., LEGIAFBANRIE , BREY MR —PRERA , HEIRAKREC.65KFTRAGI
ARLEZYRBAENR, NEEEAERAE , N FAZFAENEABERZNRS RALCAZSELENYR , CIATEEE[E
ERBEYRIE N ZYRRR , NELFZYREELCIAN T ZYRERT R,

6.7 Certain GIA Packaging. If GIA packages Articlesin packaging or containers intended to be tamper resistant, GIA does not represent or warrant that the
packaging/containers will prevent persons from circumventing the tamper resistant features, including without limitation for purposes of replacing the Article in the
container with an inferior or different article. GIA will not be liable to you or any third party if any package or container is tampered with by athird party, including
without limitation replacing the Article in the package or container with a different article. It shall be your responsibility to confirm that the Article corresponds to the
Report accompanying or applicable to the Article.

GIARLEER, NRCGIARBRARARREENR  GATFARRIEZESR/BRTH LEMABTHREE , SHREFR
TRREEEZFTENRBREAB[ANI R, NREMSERBFRE=FHE , SFRETRETRATEYRBRIEIBTHRAN
Y, GIATH BREME=FRIBAAEE. EERTHRINDRSENSIERTYROIREER.

7. Law Enforcement Requests and Competing Claims.

HUEER M FI AR FiEE K

7.1 Acknowledgements.
ik

Y ou acknowledge that in connection with the performance of certain Services, GIA may prepare a plotting diagram with the characteristics of (i) Articles submitted by
you and/or (ii) articles submitted by other GIA clients.

LA, HTREXERS , GATRKEEER()VEMEXN YR R/R(GIARMEE RN R IFLENLFE,

Y ou further acknowledge that, from time to time, (a) domestic and/or international law enforcement agencies might notify GIA that an article was stolen or is of other
interest to the law enforcement agency, or (b) you or athird party (including without limitation an insurance company) might notify GIA that an article owned by you
or the third party was stolen or lost. Any person providing that notice to GIA is called a"Reporting Party". For the avoidance of doubt, you may be a Reporting Party
with respect to an article submitted to GIA by another GIA client.
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F#— AN, THBHEARLTRRE | (aBANM/REGICENMTEEMNCIARYRAREGRY , REHMFEHHEN
ME , Bb)ERE=FH ( BEETRTREAT ) THEERGIA , AERE=AFMENEYR N EGRARETHTERNYR.
BHGIAREMARR BIRE". NBREN , HNCIAHMEFEGIARRNY & , BHATURNERS.
When GIA isnotified that an articleis of interest to law enforcement, lost, stolen, or owned by athird party and GIA subsequently receives an article that has
substantially similar characteristics to the characteristics in a previous plotting diagram, then thereis a" Competing Claim" and the terms and conditions in this
Section 7 will apply.
ECGIAMEANEY R ABENMERIRE, REMER, WEYRRNE=ZFHE , MCIAREREEE 5L ESSEERMEL
H¥m , NEENREER" , REARETRNERMEN.
GIA may cooperate with law enforcement agencies at any time and in any way with respect to a Competing Claim. If law enforcement makes a request of GIA with
respect to a Competing Claim (including without limitation a request for GIA to provide the applicable articleto the agency), then GIA may, in its sole discretion,
comply with the request. The request and GIA's compliance with the request will take precedence over any.6ther provisionsin this Section 7. In addition, GIA may, in
its sole discretion and at any time, affirmatively notify law enforcement agencies about a Competing Claim.
GIATBABER SMEA A RE S HUEN L B K, WRHICENEHENIREERKECIAREER ( @FEEFRTERGIAEK
ENERHAXNYE ) | GIATETAEETHAXRER. HXERRGIABTFZERRAETEETRAMAE. I, GIATH
TREEEMEHEE 3 AHCENEBRN R EK,
Any article described above that (i) isreceived by GIA, (ii) isthe subject of a Competing Claim, and (iii) was previously graded’ by GIA isa"Relevant Article". A
Relevant Article might be an Article submitted by you to GIA or an article submitted to GIA by another GIA client.
()GIAKEIEY |, (i) FRNREEK , R(N)GIALITNREL TR LREAYR , A HXYR" HXUE TRERERIAGIA
MY RBGIAR T P RHAGIANY @
Any GIA client who submits a Relevant Article to GIA for grading or other Servicesisthe "Submitting Client" for purposes of a Competing Claim and the process
described in this Section 7. Y ou may be a Submitting Client and the Articlesyou submit to GIA may be subject to-a Competing Claim.
MM ERRETRIRRFMS , AAGIARREX YR HITRIREEMRSHCIAT - HRBREF", BAERRERES ,
BRTLAGIANY R T8 R Hute 5K,
GIA will not flag in GIA's system (&) articles that you havesold on consignment or *memo" (as that term is commonly used in the trade), (b) articles you voluntarily
delivered to athird party without receiving payment for the article, or (c) articleswhere there is a dispute between the parties to a transaction regarding the article.
GIABRTLEGCIARSHINE () BB FER"BE"ER (TUEARNE ) HENYR , (b)BRKFMREART AERFARE=
FH¥m , o) REBFRYmEEFUN YA,
Y ou, as a Submitting Client and/or a Reporting Party, agreeto the entirety of,the Competing Claims process as discussed in further detail in this Section 7 (Law
Enforcement Requests and Competing Claims).
FBEARREFA/FERFEREZIHTR (FEBRANRMEEEK ) FRHN RS ETKEFHEHBHNE,

7.2 Competing Claims asto Articles Submitted by You.
ERA IR X 5K
If GIA receives an Article from you and through GlA'sinternal, processes, GIA determines that your Article has substantially similar characteristics as an article that is
the subject of anotice from alaw enforcement agency or from aReporting Party (i.e., there is or might be a Competing Claim), then GIA may, and is hereby
authorized by you toyphold your Article for areasonable period of time. GIA may also inform the applicable law enforcement agency and the Reporting Party that GIA
has received an article (i.e;your Article) with characteristics that are substantially similar to the characteristics of the article that is the subject of the notice from the
law enforcement agency or from the Reporting Party.
MRGIAKEIZRRNY & , FEBEGIANIRE , GIANESRI WY RN ENHCEN MR BRA ( MFERTREFENR
HEXK ) BIROYRSEESMEL , GIATUHELRELEH I ENYRRE—RESENE, GIALE T LUBHMEXHREN
MFER S GIAKE T SHENERBR S BRY O BSEESECHN YR (BERIHYE ) .
GIA may, in GIA's sole discretion, decide to transport and hold your Article at:the location where your Article was initially submitted or delivered to GIA, or at any
other GIA Affiliated Laboratory |ocation.
GIAT B {TREREBNY REZELHYEACIARR IR SR E RN EMEMCIARBSREFMER /A HAEZEIREZY M.

GlA.may comply with any and al (a) requests from alaw enforcement agency.from any country, with or without a subpoena or other similar order, and (b) orders or
directives from any court. In either case of (a) or (b), you also authorize GIA.to provideto any law enforcement agency and any court any of your information. This
includes, without limitation, your name, email address, physical address, phone number and any. information you provided to GIA in connection with this Agreement
(including withoutdimitation the Know Y our Customer/Client information, including informationabout your owners, members and shareholders) (collectively, the
"Client Information"), and any other information requested by GIA (the "Other Information"). In addition, you agree that GIA may, at any time with or without a
request from alaw enforcement agency or a court order or directive, provide to acourt and/or to alaw enforcement agency your Article and your Client Information
and the Other Information.
GIAREF(a)EAERMENEH —I1ER , TRETHERREMELG ST, RO)VEMERLFHNTIRES, E(@)R(b)FF
RERT , EENGIABRENBIERREEXENEMESR , SEETRTENKSE. BFibfHmuE, KRy, BFESH
RREBAPURBACANEAEES (BBEFTRTTROE/EFEFELR , SRETRTENAEA. RAMBRKINER)

(ZHEFEE") URCGIAERREHHOEMES ( THR'HEHMER") . A, TR ENHREREERIREE LR G HIE
T, BREGATEEFMEEEREN/RPCENNRHEEHN YRR ENETFEEMEBESR.

If requested by GIA, you will provide to GIA the Other Information and you will obtain the written consent of any relevant third party to provide the Other Information
to GIA and for GIA to provide that Other Information to a court and to law enforcement agencies and to other parties involved in the Competing Claim. Y ou agree that
GIA may aso, at its sole discretion, share your Client Information, as well as the Other Information, with any other parties involved in the Competing Claim.
MRGIARKER , EUEGIARTEMER , HIBHXEZSNPEHEE , AEAGCARMEMESR , SMEGIABERSNE
MR REERSI RO EMFREZEMEES. EEEGATBETREENIMETRSRNEME 2 ZLENEREENEMBER,
GIA may require you or the Reporting Party to obtain a court order or directive from law enforcement regarding the disposition or return of your Article. Y ou hereby
acknowledge and agree that GIA may also obtain a court order or directive from law enforcement, with respect to GIA's disposition or return of your Article.
GIATEREHBER S RLEHTEEN Y RIS ER T TRIENEWIE R, ZREBINFEE , GIABTHRGIALER AT
S RS B a B R HUENAE IV IE o

If alaw enforcement agency informs GIA in writing that the agency has terminated its investigation with respect to your Article, and/or that the agency does not intend
to seize your Article (the "Agency Notice") and if a Reporting Party has claimed an ownership interest in your Article, then GIA may continue to hold your Article

until the ownership of your Article has been determined and the provisions of this Section 7 shall apply. If no Reporting Party has a Competing Claim with respect to
your Article at the time of an Agency Notice, then GIA will return your Article to you, subject to any contrary termsin this Agreement.
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WMRENEREBHGIA , ZVHEEL LENENY RN BER/RZNATEMNREOY R ( THRBCENMEEL" ) , HEER
FRENYRBETAAENER , EAELHYRNFAERZE , GIATTSEREENYR , HEEREETXRNAE, IREBE
BENMERAZ BREERARENAMEEK , EFERADEMERERNERT , GIAFEEREEN Y@,
With respect to an Article you submitted to GIA for which there is a Competing Claim, GIA shall use reasonable efforts to (i) notify you and any other interested
party(ies) of which GIA is aware of the Competing Claim with respect to your Article and (ii) notify you where GIA has received an Agency Notice (each notice from
GlA toyouisa"GIA Notice").
WERZACIANFENREERNYRME | CIANRMAEEE()BAEARRGIAFT AN EMEX 55N Y REXHX R
MEXK , H(i)BHECIARBHCENEEAN LR (CIARRAZNE—HEANN"GIABA") .

7.3 Competing Claims Where You Have Reported an ArticleasLost or Stolen.
EREY RBERE RO MK
Y ou may, as the owner of an article, notify GIA that your article has been lost or stolen (the "Owner Notice"). GIA will only accept an Owner Notice from you if you
are the owner of the article. Y ou may not submit an Owner Notice on behalf of athird party, including without limitation‘any customer or other person.
BERYRIBEETUBHAGCAZHNYREZRTWE ( TH"YEBEA" ) . CARELARTY IR TESZHYEEA, &
THEARE=S (BREFTRTEAREFREMA ) RXYEEH,
In addition, GIA may, in its sole discretion, elect not to flag an article aslost or stolen.
o, GIATT BITREFFEYRIFEN ERTKE,

One of the following items must accompany your Owner Notice or the signed version of the Acknowledgment (as defined below): a contemporaneous (1) police or law
enforcement agency report on the theft of the article, or (2) copy of a pending lawsuit.or action evidencing or alleging your claim of ownership in the article, if
applicable. Where applicable, certified English translations of the foregoing must also be submitted to GIA. GIA will not flag the article in GIA's system without the
foregoing and GIA may elect not to flag the article in GIA's system if you do not provide other documentation.orinformation required by GIA. In addition, if
applicable, you must provide any insurance loss claim report for the article with.your Owner Notice or the signed version of the Acknowledgment.

MY EBEARLLBENEIAD (ELWT ) DFABREMATSI P <IN B—rH(1)& 5 RRENEH Y L EHRE | %(E2)

AR ERENYROFTERERRIFARRIFREE (AER ) . MERA | BAMEGIARS LR 4 2R B FE 4,

MERE LR, GIARTRECIARS PN Y RH#TIRE. NRERBHCAZRNEMIHRES | GIATIEETREGIA

REPRNYRBTIRE, B, WER , FERHYTBARLEENTIARN , XA —HRHEEXYRHRERARERE,

For GIA to flag an article for you in GIA's system,you, and, where applicable, an authorized representative of your insurance company, must sign GIA's
"Acknowledgment" within ninety (90) days after the date the Acknowledgment is provided by GIA to you. Y ou agree that you will not submit an Owner Notice to
GIA with respect to articles that (i) you have sold on eonsignment or memo;\(ii) you voluntarily delivered to athird party without receiving payment for the article, or
(iii) are the subject of a dispute between you and a third party related to atransaction for the article.

AEGIAEGIARSE PP mETIE | BRENRE L FARRAR (REFEFER ) BAECIABZRZBINEEAT (90 ) BRZ

FECGIAN"BIAE". BRE , N FOHLBESFERRTHEALENY R | (VERREGHECSRMEBEXINARE=AWR , (i)
MRNEERZHREZFHNEURN ) EFFLEACIARIERA.

With limited exception, GIA only accepts Acknowledgementsand GIA will only flag an articlein GIA's system if GIA receives the proposed Acknowledgement,
including all required documentation, within.twelve (12) months of the article being lost or stolen.

BT DBHIAER, AECAENRERSIRER = (12) NMAAKRIILENHINS ( STEPAERN—IXH ) |, GIATF#

FHEINT | FNECIARG LN Y Mt THRE.

Most articles will not remain flaggediin,GIA's system indefinitely. Rather most articles will remain flagged for a reasonable period of time, generally not more than ten
(20) years and the flagging and unflagging of.articles will be managed by GIA according to GlA's internal processes at GIA's sole discretion.

BB FL2ECAREFRERPiIE. SBYRESERONEINE , BETLELT (10) F. GIAFREGANIRE
BATEEY R FRERBBRIREN TR

If you, as the Reporting Party, fail to timely submit to GIA any documentation or information required by GIA, including without limitation any information or
documentation described in this Section 7, then (i) GIA may reject your Owner Notice'and your Acknowledgment, GIA may elect to not flag the articlein its system,
GIA may electto remove any flag from its system for the applicable article, and GIA will.have'no obligations or liability with respect to the applicable article, even if
GIA receives an article that appears to be substantially similarto thearticle identified in'your Owner Notice and/or your Acknowledgment and (ii) GIA may, without
liahility, return the article to the Submitting Client.

MEBERNERS AR EACIARRZCIARRN XK HES | SEEFRRTETRMREERHIM , W()EIEGIAKEIRE L5
FEAN/RE AR Y REREUNY R , GIATLIEREWYEBANEIAS , GATERFTEEREFNYRBITIE

WA BUERNER G P RBRXEX RSN, FEGANEXYRFAREBEMTERNS , R(I)GIATHAEARIEFBEYR

TFRBERMRE.

7.4 Settlement or Commencement of an Action. Within sixty (60) days of (i) the date of a GIA Notice that your Article is subject to a Competing Claim or (ii) the date
that GIA has notified you that GIA has received from athird party an article with substantially similar characteristics to an article in your Acknowledgement, you must
either:

MBRLIF, E()ECIABANLZHRSRIRNEKNAT (60) BA , H(i)CIABHEGIAKEIE=HiRMEH EE SENTEIA
PG REARHCSENYRZBEAT (60) B , BH4M :
(a) settlethe Competing Claim with the other interested parties, provide to GIA acopy of the written settlement agreement signed by all interested parties, including
where applicable the insurance company, and that settlement agreement must identify the party to whom GIA should deliver the Relevant Article; or
RN MX TR EHMEXRENE , AGIAREAEMEXA ( REFEISHERRLE ) BN BEMFEDN , FEHEPEIA
GIAREERZRFHXMRAHANR ; R
(b) commence an action naming all the other interested parties (e.g., the Reporting Party(ies) and Submitting Client) seeking a determination as to the ownership of
the Relevant Article.
RBIFAHERIFHPIIAEMAAERXS (MBRAEMIKS ) , FRIMXY@OFAERIMEIAE,
YOU AGREE THAT YOU WILL NOT NAME GIA ASA PARTY TO ANY ACTION RELATED TO A COMPETING CLAIM.
BRBLETLFCIATIAERN RN ERKBRNIFIRNHES,
GIA may, in its sole discretion, extend this sixty (60) day period.
GIATBTREZ K ERA<+ (60) BHIR.
YOUR FAILURE TO DO EITHER OF THE FOREGOING WITHIN THE ALLOTTED SIXTY (60) DAYS COMPLETELY AND IRREVOCABLY WAIVES
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ANY AND ALL CLAIMSOR ACTIONS AGAINST GIA WITH RESPECT TO THE RELEVANT ARTICLE; AND GIA MAY, IN GIA'SSOLE
DISCRETION, (I) COMMENCE LEGAL ACTION BY APPLYING TO A COURT FOR AN ORDER OR DIRECTION AS APPROPRIATE IN THE
CIRCUMSTANCES, OR (I1) RETURN THE RELEVANT ARTICLE TO THE SUBMITTING CLIENT, THE REPORTING PARTY, OR AN INTERESTED
PARTY THAT CLAIMS TO OWN THE ARTICLE.

BERELRAT (60) BRHTHEREIRF , ELENTITREBRFRAXYRACAREEAERHRERL. GIA
AHBTRENEBZMERBERAWTRER (REBEEFER ) BEIFDL , Si)AEKAEYRHREIES. BRS

REXFBREMEX Y mo

7.5 GIA Initiated Legal Actions. GIA may, in its discretion, choose to commence an action in an appropriate court of law, seeking to deposit any Relevant Articlethat is
the subject of a Competing Claim (including without limitation Articles submitted by you) with the court and you agree that you and the other interested parties shall
resolve the ownership dispute in that court. Should GIA commence an action, GIA shall be entitled to reimbursement of reasonable costs and feesincurred by GIA
(including without limitation reasonable attorneys' fees) for prosecuting and participating in the action from either, both or all of the partiesin interest, jointly and
severally, without regard to which party is the prevailing party, upon written request from GIA.

GIAXEIFiA, GIAT BITEREELNERRRIFL , IRESRIAXEIRKPNAXY R ( SBEFRT LRI G ) X7
BER , SMEAMEXAREZERBRAMENZN. MERAGAKEBIFA , N TCAREBMNSEIRAMRKENEEREMEA (
BEEFRTEENEME ) , FCHRKIFS , 2CIABHER , GIAETRE—FRAEMEXS (RIEETRE ) M,

7.6 When Actions are Commenced. Further, you agree that GIA may use your alleged ownership of the Relevant Article that is the subject of a Competing Claim as an
affirmative and complete defense to GIA to any action regarding GIA's holding, return or other disposition of the Relevant Article, whether or not GIA commenced the
action. Once GIA tenders, or offers to tender, the Relevant Article to the court, you shall not oppose GIA's request for GIA'sdismissal from the action.
—BiFiARF, B#H—FEE  GATUFEEHN SR RN ERNAXYRWFAER , EAENGCIARE , ABE AL B
WRIVIFL ( FRRBHGIAKEIFD ) FCIANRRMEENRFER. MRCIABERRXFHRERFHERN @ , EFHENGIA
BRFIRHIFIATR H R,

7.7 Additional Terms.

Ht&®

Upon the completion of the Competing Claims process described in this Section 7, GIA will provide the Relevant Article to the interested party designated by the court
or by the settlement agreement between the interested parties.

EETRFABNARERBFLERT , GIATEERIEENSAEX 53R @ N PEENEX T REEXY M.

Upon the refusal or unwillingness of the persons indinterest with respect to the Relevant Article to participate in the Competing Claims process described in this Section
7, their withdrawal from participation in that process, or GIA's inability to contact a Reporting Party or a Submitting Client at his/her/its address set forth in the
Acknowledgement or in GIA's client database, then GIA reserves the right to provide the Relevant Article to either the Reporting Party or the Submitting Client that
has continued to participate in that process.
EEMXYREXRRNAELRTRESSETRMBNRAERER . RARHSEZERF , ACIAREHIABRCIANE - HK
BEPRICHNELHTERRIBRAERERES , GAEROEESSRFNBRARREREAREMEXYR,
For clarity and without limiting any other rights of GIA under this Agreement, if you do not comply with the terms of this Section 7 (Law Enforcement Requests and
Competing Claims) or any documents proposed by GIA and signed by you with respect to a Competing Claim, then you agree that (i) GIA may terminate this
Agreement and refuse to accept Articles from you and to perform Services for you, and (ii) the termsin Section 24 (Dispute Resolution and Arbitration/Class Action
Waiver Provision) will apply to GIA's exercise of GIA's right to refuse to accept Articles or perform Services or to terminate this Agreement.
RNPWRA , EFRFCIAEARDRU THEBRFIWFRT , MREBREFETR (WMEBRANAREK ) AERGIARHR
PR EKRELEBREMN ), ERE()GIAT AL LAY, EREREN Y RFELEERMRS | R(i)GIATEERY &
RIEH IR AR S R U AR ABER 5824 5% ( 2R RN B/ BAERMEIFIAN ) AE.
YOU ACKNOWLEDGE THAT.GIA MAKES NO REPRESENTATIONS, WARRANTIES OR GUARANTEES THAT GIA WILL BE ABLE TO DETECT OR
IDENTIFY A STOLEN OR LOST ARTICLE. IN NO EVENT SHALL GIA BELIABLE FOR ANY DAMAGES, DIRECT, INDIRECT OR OTHERWISE, FOR
FAILINGTO DETECT OR FAILING TO IDENTIFY A LOST OR.STOLEN ARTICLE, OR FOR HOLDING AN ARTICLE DURING THIS PROCESS. IN
ADDITION, GIA WILL'HAVE NO LIABILITY TO YOU IN CONNECTION WITH GIA'S COMPLIANCE WITH ANY REQUEST FROM A LAW
ENFORCEMENT AGENCY, COURT ORDER OR DIRECTIVE, OR OTHERWISE IN CONNECTION WITH GIA'S PERFORMANCE UNDER THIS SECTION
7.
ZHIAG GIAKFGIABES RIS IAR S R E XY R MHEASESH, RIESER, WREXAFHINERRFEYRBELE
FHESEY R ENERE, RAERECEXNRE , GIATREE@EE. A, GIATX LEFRENEHER, ERGw
RIEFREERETR FHNBEAER B ERBEMEE.
PRIOR TO GIARELEASING ANY ARTICLE THAT IS THE SUBJECT OF A COMPETING CLAIM, THE REPORTING PARTY (IES), THE SUBMITTING
CLIENT;AND ANY OTHER INTERESTED PARTY MUST EXECUTE A'RELEASE AND INDEMNITY AGREEMENT WITH GIA RELEASING AND
INDEMNIFYING GIA. IF YOU AND/OR THE REPORTING PARTY FOR WHATEVER REASON DO NOT EXECUTE THE RELEASE AND INDEMNITY
AGREEMENT BUT HOWEVER INSIST GIA RELEASE ANY ARTICLE SUBJECT. TO A COMPETING CLAIM, SUCH ACTION WILL BE CONSIDERED AS
A WAIVER BY YOU AND THE REPORTING PARTY OF ANY POSSIBLE LIABILITY CLAIM AGAINST GIA.
EGIARTHRIMFXERNEMYRZE , BRS. BRELSNEMBEXFBASCALE —BRERBRMBLED , RBRGIA
WREHBEGIAMEEE. NREN/RERFFLATREREREERTRBABEDY , BPARARBFERGIABITIRI RN E
SKEVEM R, MR B RER S KF EAGIAR B EA TN RERE,
YOU AGREE TO INDEMNIFY AND HOLD GIA AND THE GIA INDEMNITEES HARMLESS AS PROVIDED IN SECTION 11 (INDEMNITY BY YOU) WITH
RESPECT TO COMPETING CLAIMS.
LRBERBNZ (FFBRE ) AXNAXERNONAE , AGIARKGCIAZEABEREAEHEZHRE,
This Section 7 (Law Enforcement Requests and Competing Claims) shall survive the termination of this Agreement.
AETR (WEBFBRMNAERAN M ERK ) NEADINL EFREER,

8. Personal Data.

MAER

For the purpose of maintaining the business relationship and for any other purpose reasonably related to the performance of this Agreement, you acknowledge and
agree that GIA will process, collect, use, disclose, access, transfer, store, maintain and otherwise process (collectively, "process" or "processing") personal data about
you and your Authorized Representatives as set forth in the fair processing notice which has been made available to you (and which you will make available to your
Authorised Representatives) under separate cover ("Client Privacy Notice"). Except for certain information that is required by law, your decision to provide any
personal datato GIA isvoluntary. You hereby confirm that you have (i) been provided a copy of or access to the Client Privacy Notice, (ii) made the Client Privacy
Notice available to your Authorised Representatives; and (iii) read the Client Privacy Notice. With respect to any personal information you disclose, submit, provide
access, or otherwise cause to be submitted to GIA, including without limitation about an Authorized Representative or any other third party, you represent and warrant
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that you have the right to provide that information to GIA for processing in accordance with the Client Privacy Notice and other purposes reasonably related to the
performance of this Agreement, and that you have provided any required notice and obtained any required permissions from your Authorized Representative and those
third parties to the provision of that information to GIA. Unless otherwise provided under applicable data privacy laws, GIA will process business contact information
related to Authorised Representatives (including name, business tel ephone number, business email, job title) ("BCI") for the purpose of providing the Services and to
manage the general relationship between the parties. For those purposes, GIA is acting as an independent data controller, as that term (or any similar term) is defined
under applicable law. BCI will be processed in the United States, which may not be deemed to have the same level of data protection as your home country. Upon your
request, and where required by applicable law, GIA will execute an appropriate data transfer agreement with you. This Section shall survive the termination of this
Agreement.
HTFEFPBULXRREBITADPUSEMEXNEMEN , BHAARNZECARRRBESEALZRR (HEALFRELEHRRARK)
WAMAEREELESH ( TH'EFRAEMA" ) LE, WE, £/, RE. TR, 8, K%, 4PRUEBSNLE (SHLE")
BRERENBEBRRHDMAGE. RTEMEEAENRERE  EAGCARMEAMNAGENAEENEE, S5
Bk, BZEGNRESESBLBARIAR ATEHASERIMBER ; ()DEHBNAREHESBAEAS R(i)HREFBRIABD, X
FEBGIAKE, BX. REEHNREMARBAGCANNIAEZE , BFEETRTFXTERARFHEME=ZSNES , BFHAHN
RIEBENAGARBZEENERBEEFBRABAHTAEAF A TERTANNEEAXNEMAE , ZERHAAERNEAN
HRMEBENRRNEZANEAGAREEXEEN T, RIFAXNBERLEEZSENE , MRERSKNZ S Z RN —HKx
RIMUERE , GAFLBAXBIRRNULSKRAEE (SFELE, LFHE, LEEFHE, BEE) (THLSHRES") .
AULBH , GIABERIRI BIEEHE ( EXREMRCENEREE ) 7. LERREERFEZEH#TLE , BRER
BANELAZBRBERFOKEER, NSENERBEAEEAENERT  CIATELLE —MEHNBEARDN. FEXK
ERPINA L EREET Y,

9.  Prices; Payment for Services.

i ; RS R

9.1 GIA Prices. Unless otherwise indicated by GIA inwriting, all prices arelistediin U.S. Dallars or in the local‘currency in which GIA has laboratory operations. GIA's

current business practice isto publish GIA's prices on its |aboratory ‘website. 'Y ou'agree to pay to.GIA theprices in the currency of the country where GIA received the
Articles from you, unless otherwise advised by GIA, in GIA's sole discretion. By way of example and without limitation, GIA may issue invoicesin U.S. Dollars. For
prices denominated in the local currency, the prices will be paid on the local currency prices that have been published by GIA, plus any applicable local taxesthat are
required to be charged. GIA reviewsits U.S. Dollar prices@swell aslocal currency pricing on a periodic basis for consistency between its U.S. Dollar prices and the
local currency prices and will from time to time make adjustments, as required, to adjust the US dollar prices and local currency prices based on exchange rate
fluctuations and / or other operational and business factors.
GIA 1%, FRIEGIA ZERHEETR  FIENENAETKGATFRIEEZE N A KT IIE, GIATTHERESRREML
ERHGIANE. RIGIARBEBITRESHIET , BEZLUGIAKEY M E R K T EGIAZ TN AERREEHRRTF LG,
GIATH EX Tk, WA HIHENNE | TN TREN GIAL A K LA 5 T E R AR S IR B0 2 3t 48 %
Bl GANEHFEXRENNA KT ENHR-_ESTA - , AEFLERIR/IHBLENLSHE , BESEFNI
ETENMA T T EMN#HTBE,

9.2 Price Changes. GIA may changeits prices for.Services, Service Results, and Reports from time to time.

MIKFE GIAT AR ARRS. RSERTRSHNE.

9.3 Payments. You agreeto pay GIA the then-current GIA pricesfor Services either (1) at thetime Articles are delivered to GIA, or (2) at the time Articles are returned
(e.g., after Serviceshave been performed), ineach case, as specified by GIA. Alternatively, if GIA has granted you credit terms, then GIA will invoice you following
performance of Services, andyou agree to pay all invoiced amounts pursuant to the payment terms specified in the invoice. GIA may change those credit termsin
GIA's discretion upon notice to you..Y ou agree that if you instruct GIA to ship an Article to any third party, then GIA will charge you the shipping and insurance fees,
and you agree to pay those fees. Y'ou agree to apply for foreign exchange if required by applicable local law to assure that all payments may be made in the currency
specified by GIA.

IR, BABRINATRE R T UNEROCIARSNE: (1) YRZXFTACIANR Q)W RBRE 2 (M EELBITRSZE ) |
EB—FATHHGARGNE. 5—%ER , WRCAEOERFEARAK , WCGIAFEBTRSEAEHEKS | MW
LREZRKEPAENFRRGIAFTEREET, CATEITREZBHABE EREALN. ZEE , WREETGARE=
FREYGR , GIASEZKBZAMNFERTRA , CRARXAXERA, ZRAEREBEAZENERFEINLC , BRUGIABEN

T ZAAPRERITRIA

9.4 »lzabDirect Program Participants. If you submit Articlesto a GIA LabDirect Program Participant for submission to GIA for the performance of Services, then GIA
will invoice the price due for those Services to the GIA LabDirect Program Participant and the GIA LabDirect Program Participant will pay those prices. In such event,
you agree to pay theé GIA LabDirect Program Participant the prices for the Services as agreed between you and the GIA LabDirect Program Participant.
IRESMES WREAGGIAZRESMERIYRURIAGCIABITRS , NGIATTAGIASRZI B 2 & H ERiZRS R AT
MENKE | MIZGIARRET B S MER X FZNE. EUFERTERZEEGAZREN B SNE X FEECGIASRET B SM
E2 AEEN RSN,

9.5 Failureto Timely Pay. If you fail to timely pay any amounts owed to GIA under this Agreement and if you provided to GIA a credit card number, then you hereby
authorize GIA to charge the credit card those amounts that you have failed to timely pay. In addition, if you fail to timely pay GIA, GIA may in its discretion and
notwithstanding anything to the contrary in this Agreement, withhold/retain Articles, Service Results, and/or access to Reports until GIA has received payment from
you of al applicable fees.

KRN, MRERRNIAERPUTHEAGCIAZFHEMRDT , # BEEAGIARETEAFS  SBERRGIARZERF
WEERRNZAHRI A, MRERRNEGANR , MEARPUEARNAE , ECIAKBIEZNHWAMENRXERAZE ,
GIATTE{TRENZ/REBY R, REERR/IRENEDN.

9.6 Pricesdonot Include Taxesor other Amounts. GIA's prices are exclusive of transportation, insurance costs, duties, tariffs and taxes including without limitation
stamp duties, value added taxes (VAT) and use, sales, property (ad valorem), goods and services taxes (GST), and other taxes. Y ou agree to pay all transportation,
insurance costs, duties, tariffs and taxes, including any and all taxes levied on account any payments under this Agreement. In the event withholding tax is required to
be made, you shall remit the withholding tax to the appropriate tax authorities, and send to GIA the best available evidence of the payment of that withholding tax.
MBRFEBRRREMRT. CIANMETTEZH. REFTA, XB. EHERHT , S/EEFRRTOLH, HER. £H. HE.

W= (AT ) . ARABRSHERAMBR. EREXNMAEZSEN. RREA, XH, ETHNEMEHRR , 8FRADRT
EANRERNFAERT. WEHATRS , ZNEAXBSTEHATRRE mGIARMSN ESMNTRRNRKEILER,

9.7 Payment of Stamp Duty/Tax. If applicable law requires this Agreement to be stamped and/or the payment of a stamp duty or stamp tax, then you will (i) obtain the
stamp, (ii) pay any applicable stamp duty or stamp tax, and (iii) if requested by GIA, provide to GIA astamped copy of this Agreement. If you breach the foregoing,
then you will indemnify GIA and reimburse GIA for any and al costs, expenses, penalties and other amounts paid by GIA for GIA to obtain the stamp and pay the
stamp duty/tax, including any penalty levied for your failure to timely pay the stamp duty/tax.
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HNENTEH. MBERZEERERPYU LS ENER/RBPENER |, BRGBUSEE | (i) AEXHENEH , R(i)BGIAE
REGIARSABPUMZNRNELR, WREBRIBAE , BRNREBRCGIANTEHRECIANRESHNBRAMDER ANRE
BA, A, TIRMEMRD , SRR R M0 ENTEHAE W TR

9.8 Estimates. In certain cases, GIA may provide an estimate of the price for a Service. Any estimate of the price for a Service isonly an estimate and is based on the
exchange rate in effect at the time of the estimate. The price payable by you for Services will be the actual price determined after the Services have been performed by
GIA and the applicable exchange rate has been applied. If you paid for Services (1) prior to Articles being delivered to GIA or (2) at the time Articles are delivered to
GIA, then you agree to pay the estimated prices. If the estimated price paid by you is less than the actual price, you agree to pay the difference. If the estimated price
paid by you was greater than the actual price, then you will be entitled to arefund or a credit.
fhth. EELEERT , GIATNRSHMERAGN . REENUNGEHFUGENERICR N HERE. SNSRI
BAGIARMZES2E , BEEXCREAENZRSHEEGENE. NREE(NEGIARNYRZE ,BR2)EBGCIARSY@mZ
XA RSNE , EREIFEENE, MREITHEENMRETEGNE , ERAEINEH, MREITWEENMES TR
BRI, BANEREBHRIREEA.

9.9 Obligation to Pay. Notwithstanding anything to the contrary, you agree that you are solely and fully‘responsible for (i)@@l amounts and fees charged for the Services
performed for Articles you submitted to GIA, including without limitation using your Password, (ii) paying to GIA the balance of your account for those amounts and
fees, (iii) payment of |ate fees of 1.5% per month (or, if applicable, the maximum amount permitted by law, whichever isless) on all.amounts not paid when due from
the due date until paid in full, and (iv) reimbursing GIA for all collections-related costs and expensesincurred by GIA collecting past due amounts from you, including
without limitation reasonable attorneys' fees and collection agency fees.

RS, EFEMERAE , FEERAR TS AREAE()NERIAGIANY RFTRENRSKER( SFEFRETERE
WED ) WAIEREIMEA | (\BCIAX A B ZEHMM B AR, WRT (i)NEBRCTHAERR , BRBEELTSERE ,
BB A15%FR (SREFE , ZEATHEREST , UBIREEHE ) ORI, R(v)NGIABZBEBYICRIRTA £
WRIERAMSERA , SFEETRTEENEMBNEKNEER , BCIAREEEZ.
This Section 9 (Prices; Payment for Services) shall survive the termination of this Agreement.
AR (M8 ; RSB ) EARDINL UL FREF R,
10. Warrantiesby You; Compliance with Laws; No Gifts. Y ou représent, warrant and promise to GIA asfollows.

EPRIE ; BEE  TRE BEGIAFR, RIEMEEDT :

10.1 General Warranties. You are an entity validly existing under applicable laws or a natural person, in each case with al necessary right, title, license and authority
under the laws of the countries and regions in which you conduct business, to enter into this Agreement and to perform al of your obligations hereunder and that your
performance of all your obligations hereunder does not violate any applicable law, statute, regulation or ordinance.

—RRIE. BRBBERAEZSEFENIAREAA | E—BETEURERBLEMEERNE KEELBELADNABTE
ERPUTABEXSAMEN —USENF, B FAHNER, SBTESMUTHMENSTEREMEAER, EM. &0
BAE,

10.2 Kimberley Process and System of Warranties. Y ou hereby represent, warrant and covenant under penalty of perjury that you are aware of The Kimberley Process
laws and regulations in the countries inwhich you,conduct business and that you are and will, during the term of this Agreement, continue to be in full compliance with
those laws and regulations. The Kimberley. Process seeks to control the export and import of rough diamonds across international borders, requiring rough diamonds
mined after January 1, 2003, among other things, to be shipped in tamper-resistant containers accompanied by "Kimberley Process Certificates.”
SEFARRAREAR, SEMESTRUTSS, RENES : SARFABLSFES P ERYSAARREEEN , AR
EHFEANHRASES @ ETXLELEEN. SAFHRI RN ELLEANEFREER H ORTERG |, ER2003F1A18
e RO EXRSAEFEHRAREH I ME"SAFNRRIER",

The System of Warranties is a voluntary systemwhich requires participating buyers and sellers of rough, polished and mounted diamonds (i) to make the following
affirmative statement on all inyoices for diamonds, (ii) to maintain certain records regarding that statement and (iii) to audit the flow of warranties made to and by
sellers;
RIEARZ— N EEMARAR , BARERS SRARNFEEHEA, WX EANRBEENNTENYEE(VEREHE
TKE FHEUTEERA , (XN ZEFARFELIDSR R (i) RANR HRHE S MERWHRHTHFIT ;
"The'diamonds herein invoiced have been purchased from legitimate sources not involved in funding conflict and in compliance with United Nations Resolutions.
The undersigned hereby guarantees that these diamonds are conflict free,based on personal knowledge and/or written guarantees provided by the supplier of
these diamonds."
"AIK B ARFTSISE A BE RS R AP RER RSN EERR, HETEREE R, EHRAFURIE , ETFRAFRMRN/ZK
EFxLHANHNErRENPERIE , XEHRAEFRER, "
If you are amember of the gem and jewelry industry, then you represent, warrant and covenant under penalty of perjury that you are and will be in full compliance
with the requirements of the System of Warranties during the term of this Agreement.
MREREAMKETURA , WEEHEZTENTER, REMEE , SREFFEADICERNLEEFRIEERNER,

10.3 Compliance with Laws. Y ou agree to comply with all laws and regulations applicable to you individually, and your business. Without limiting the foregoing, you
agree to comply with (i) al laws and regulations of the countries or regions where you conduct business and where you are otherwise registered, incorporated and/or
located, (ii) al laws and regulations that govern the operation, sale, trading, export, import, exit and entry of Articles and jewelry products to/from any territory or
country, including without limitation the United States of America, (iii) all laws and regulations that require certain segments of the gem and jewelry industry,
including and without limitation dealers in precious metals, stones or jewels, to establish and maintain anti-money laundering programs pursuant to the Bank Secrecy
Act, asamended by section 352 of the USA PATRIOT Act, and (iv) all foreign currency exchange laws and regulations. It shall be your responsibility to ensure that all
packaging and handling of the Articlesis in compliance with applicable law.

EFERE, ZABETERTENMNARENULSHFREEREN. ETRAITBAENIRT , ERBEFHETFRBLSUARE
M, RN A/SAEERSXWAAEEEEN , (VEATYRNKE-RNELE. HE. XF. Ho, #0. EAEEASL
RER (SFEEFRTEE ) FEAEEEIN , (EREFANKETULRELRR (SFETRTHRLE. EARKEXRSE )R
BROORBE (LXEZEEERBI2RMEIT ) SIENERFARITVNFREEEER , RIVFAENTEEER. BERIH
RYRAFTEIENL BT HEFER LR

10.4 End Use Certification. You hereby certify that each of your Articlesis not destined for shipment, sale, or transfer to (i) any territory or country targeted by U.S.
Sanctions, (ii) any individua or entity targeted by U.S. Sanctions, nor (iii) any end-use prohibited by U.S. Sanctions. In addition, you hereby further certify that each of
your Articleswill not be provided to GIA under this Agreement, or otherwise shipped, sold, transferred or used, in amanner or for a purpose such that GIA will bein
violation of any U.S. Sanctions. Theterm "U.S. Sanctions' means all sanctions-related laws, executive orders, regulations, and other provisions, including without

limitation sanctions with respect to the Specially Designated Nationals and Blocked Persons List, administered and enforced by the U.S. Department of the Treasury's
Office of Foreign Assets Control and by the U.S. Department of State.
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RAGHIER., SRHLIER SN 4YREFaRE, HERRUEZ()ZEHBAANOHEXRER | () EZEHERFTEHH
MAREESE , FAT(iINZEEHRIEEFMZLNSRLRE, B4, B -SSR , EETRUSBCGABRREZEEHAEN A RS
LGIAEREZEHBANEN , EXRHUTEAGCAREE-HYRIKE, HE. RUIEAE— MR, "SEHRESHAEX
WAEERE, TEGH., FANEMENE , SFEFRTEXEMBEIBAR=ZHIAENZEESRERENERN (B3EE
EREHELEARARESR) .

10.5 Complete Reports. If you share or provide any Service Results, including without limitation Service Results downloaded or printed from Report Check with or to any
third party, you agree to provide a correct and complete copy of such Service Results (including all front and back pagesin their entirety) to that third party.
TERE, WREEE=ZFH/ZTRRE=ZFRETARSER , SBETRTAREEAFELTHRITNRSLER , LKEAE
MZE=ZFREZRSERNWEBNZTEEL (SFEREHANER ) .

10.6 Use of Reportsin Connection with Volume Sales. Y ou will not use the Service Results or a Report for any/Article other than the Article described in the
corresponding Service Results or Report.
EASHBYERXNIRE, BF2R T HMRSE RIS PIRY S 2 AN EAY R TERRS SR RIS

10.7 No Improper Payments or Kickbacks. You agree that you will not, directly or indirectly, makeyoffer or agree to make or offer on behalf of GIA, any GIA Affiliated
Laboratory, or otherwise, anything of value, including but not limited to, any loan, gift, property, offer of employment, discount, donation or other payment, directly or
indirectly, whether in cash or cash equivalent, to, or for the benefit of, or at the direction of, any candidate;,committee, politica party, politica function or government
or government subdivision, or any individual elected, appointed or otherwise designated as an employee or officer thereof, for the purposes of influencing any act or
decision of that entity or individual or inducing that entity or individual to do or omit to do anything in order to ebtain or retain business or other benefitsin violation of
any applicable laws, including the United States Foreign Corrupt Practices Act, the UK Bribery Act, and any similar lawsof jurisdictions applicable to you. In addition,
you agree that you will not, directly or indirectly, make, offer or agree to make or offer to any employee or agent of GIA anything of value, including but not limited to
any loan, gift, property, offer of employment, discount or other payment, directly.or indirectly, whether in cash or cash equivalent.

ERHEARBEN, ERBEFFLEREMEREE  SE (FERBABRE) . (REREEE) NEANEZEANER
XHELER , RRGIA, GIAMBIRERHM , AFAREACERS. B, BUATESRBUTSRBUST 2 UGS HIER,
ZEFUEECFABREGTHEERARSREBARNIA , A THRASHFZRRARASHIER , BEEREELT | R
REABLETFREMEAENY , SB/EFRTEMEAR. AW, W=, BA, N, EEREMIRD (T LRENASRANLE
0) |, EERFEZIERMANTHRREREEZEERNARDNSEARIREMTE |, MERSRRELSHE MR, 1t
A, BEELEETLEERFEAGANTAEARREAL T, REIFELEFIARMEIAENY , SFEFRFEAEIR.
LY. M= B, . BRESEART (TRRENAERANEFNY ) .

10.8 Notification of any Solicitation. Y ou agree that you will.immediately notify GIA if you are approached by any person claiming to be an employee, ex-employee or
having any relation with any GIA staff, other than through official means, with respect to the Services being provided by GIA. Y ou further agree you may be called
upon in any internal investigation being undertaken by GIA to.give a statement,with respect to the Services provided by GIA.

REBH. ZEE K NREAHRCIANER. EARNSCATEMRENA , HFBIEHSREMCIAEERHNRSHKREM
EAE , BRILEBAHGIA, B#—SEE , GIATAEEAAZBIAZE P ERENGIARMSM RS ML,
11. Indemnity by You.
3

To the maximum extent permitted by applicable law, you agree to indemnify and hold harmless GIA and its Affiliates and each of their respective employees,
directors, officers, members of the board of governors and board of directors, and agents (the "GIA Indemnitees") from and against any and all losses, damages,
liahilities, settlement amounts;.cost, and expense (including without limitation reasonable attorneys' fees) (collectively, "Damages') incurred by or suffered by the GIA
Indemnitees arising out of, related to.or resulting fromany of the following and notwithstanding any negligence, sole or separate, ssmple or gross, by any GIA
Indemnitee:

EERAZEATNEREER, NCAZRFRTIHRR~-EREZN —IRA RE, RE. NRESH. REMNEA (IHEE

TRFSEHEME) (SEHRERE")  IET-—GAZEAHFEM -HI, BAREAT L , ZEEBGIAKRERES

REREWER, B, EEAL, BEEANES2RAMREAN (TH'GIAZEAY) LRSI EREZRE

(i) your failure to comply with any applicable law or regulation,

BARBFEMB A EEEN |

(i)« your performance under this Agreement and any breach of this Agreement by you,.including without limitation your breach of any representation or warranty in
this Agreement,

ERNADUTHBITRNADPUNEAER , BEETRFEER AMLT HEAFARRIE ,

(iii) all usesof your Password, whether or not authorized by you,

WENHBWAARLR , TIeRBETERN ,

(iv) the Matters under Section 5.8.2 (Failure to Disclose; Ethics Breach) related or with respect to any Article submitted or delivered to GIA by you that is, or is
alleged to be, unstable, laboratory grown, or treated, including without limitation, (a) from the results of any notification and from the delivery of any information
or Article to the government or trade organization and (b) Claims brought by any Article owner, purchaser, downstream purchaser, or any other person with
respect to any such Article when you did not disclose to GIA in writing at the time of submission or delivery that the Article was unstable, laboratory grown, or
treated,
85.8.2% ( AKE ; BRER ) EHRRXFAXNTACIANMRAXRNED , ZUNRREN S0 H. XREERALTL
By , @EETRTETFEAEBANERUARBOBUFRTULALNES , & O)EAYRWFAEE. X5, THBEEA
FHMUAELRIARGY RN RAGCAREZY RN S0 H, SRESHILILEN , RIZWEBHIOERK ;

(v) Damages arising out of Section 6.6 (Failure to Retrieve Articles),
H5E6.6% ( RENEYM ) FENHRE |

(vi) Competing Claims, including without limitation (a) any actions taken by GIA pursuant to any requests from applicable law enforcement agencies, court orders or

directives, and GIA's return, holding or other disposition of a Relevant Article that is the subject of a Competing Claim, (b) GIA commencing legal action by
applying to a court for an order or direction as appropriate in the circumstances or return of a Relevant Article that is subject to Competing Claims as
contemplated by Section 7 (Law Enforcement Requests and Competing Claims), and (c) reasonable attorneys fees incurred by GIA whether or not a suit, action
or claimisfiled and whether or not GIA is named as a party to any such suit, action or claim;
WNHRAEK , SIEEFRT (a)GIARBHAXMENY, EFRGFTRIETHERKBMNEMTE , RGIARE, BERUH
A KBS RN RXERKNEXY R | (0)CIARBUERTS , ERESRETFMENAX ERKOBXYRER TRE
FREMERRBERATIRET  ROCIARENASEENE , TRRBREIFNL, BIFHERE , FTIRGIARTHIIN
EEIFN, BIFRERH—FLHEA
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(vii) personal injury resulting from exposure to aradioactive Article submitted by you to GIA;
RAZFERTACIANEHE RN ERNERASHE ;

(viii) an Article actually or alegedly infringes, violates or misappropriates any third party'sintellectual property or proprietary right(s);
XERHFERRL, ERFTFHERE=FAR~RIALTARAONE ;

(ix) any error in or omission from or in the Service Results, a Report, the issuance or use of Service Results or a Report, and/or an Inscription, including, without
limitation any error in or omission from or in the Service Results or a Report caused by a GIA Indemnitee or others,

BREER, HfE. BRELERIAMENHEREAR/BZBHITAERRER , SEETRTGIAZEFRE M AERR
FSERGRENERIBR
(x) your deceptive or misleading actions or statements,
B ERIRE IR ST R |
(xi) any agreement or dispute you have with any customer of yours, and
BEEAMEZEHDREN , &
(xii) actsof GIA that are permitted or authorized by this Agreement, including without limitation, the results of the notifications and.the delivery of Articlesto a
governmental agency or trade organization under Section 5.10 (Rough and Partial Rough).
AP AFRBENNGIARITR , BEETRTHES10% ( ERMEERER ) THENLE RREBANERTILE LR
IR
You further agree that if any of the foregoing items results in athird party claim, suit, action or proceeding against aGIA Indemnitee (collectively, " Claims"), then you
will (i) defend the GIA Indemnitees in connection with the Claim with counsel selected.by GIA and (ii) pay the Damages awarded to or the settlement amount paid to

the third party bringing the Claim. For clarity, paying that award of Damages or settlement amountsisin addition to indemnifying and holding harmless the GIA
Indemnitees against the Damages suffered by or incurred by the GIA |ndemnitees.

ZH—SEE , R EREMME SBE=FHNCIAZZHRERRE. BiF, FAREERF (S RAEXK") , &%
()5 GIAEEH T E A FI XK N GIAZE T HITRHAG K (i) 032 HRFIE K 5 =5 R ARPTRURM IR E R4 R BRI,
NAWRA , INBRNAZBRESINBERARAMCIAREZE S EZ R ENRE GGIAMEBEENHTEER.

This Section 11 (Indemnity by Y ou) will survive the termination of this.Agreement.

BNK (BFPBEE) EXADRULLRREFN.

12. NoWarrantiesby GIA.

GIATRARIE

12.1 You acknowledge and agree that GIA makes no representation or warranty whatsoever regarding any Article, the Services, Service Results, Reports, Report Check, the
ability to access a Report via Report.Check, the information included in or excluded from Service Results or a Report, any GIA Inscription or any other pre-existing
inscription or markings on an Atticle.
ZHIAHEE , GARREATY R, RS BRSER. BE. RESHAFE. BIREEAFAIERENEED. REERAR
EREERFBROELR. ¥R LHGIAZID = HEEEE 28 SR 1o M T A B SR E

12.2 GIA SPECIFICALLY DISCLAIMSALL EXPRESS, IMPLIED AND STATUTORY WARRANTIES, INCLUDING, WITHOUT LIMITATION, THE IMPLIED
WARRANTIES OF FITNESS FOR A PARTICULAR PURPOSE, MERCHANTABILITY, AND NON-INFRINGEMENT AND ANY WARRANTY ARISING
FROM COURSE OF PERFORMANCE OF USAGE OF TRADE.
GIABHEFEMARMRTHORIE ) LEBFRTETFRERE. BEENTENNRTRRIE , UREBATERX S 1AM
P EREARIE

12.3 YOU.AGREE THAT (A) NOINFORMATION INCLUDED ON GIA'SWEBSITE OR IN GIA'SINFORMATIONAL OR PROMOTIONAL MATERIALSOR
COMMUNICATED VERBALLY BY GIA SHALL BE DEEMED A'REPRESENTATION'‘©OR WARRANTY BY GIA AND (B) YOU HAVE NOT RELIED ON
THAT INFORMATION.
ZEE(a)GIARYE EHEAIE S, GIAGEMIEHMEMRE FHEIEES | RCIAD L LB EMES I FBUNGIARENEM
FRRRIE , R(b)BREBMIZESITE.

12.4 THE DISCLAIMERS SET FORTH IN THIS SECTION 12 (NO WARRANTIESBY GIA) SHALL APPLY TO THE MAXIMUM EXTENT PERMITTED BY
APPLICABLE LAW. You acknowledge and agree that you have not entered into this’/Agreement in reliance upon any warranty or representation by any person or

entity.
#£12% (GIATRMRIE ) IAENWERUEEREZEZATNREERN FUEA. EHINHEBEEREBETMARSZEHET
fARUESFRIBRE T A< o

13. Limitationson GlA'sLiability; Insurance.
GIAZERH ; R

13.1 Insurance. GIA shall maintain (or cause to be maintained on its behalf) a standard form jewelers block insurance policy (or substantially similar insurance that is
availablein the jurisdiction where GIA operates) to insure an Article against loss or damage while in GIA's possession. Y ou agree that the liability of GIA and its
employees and agents for any loss of, mis-delivery of, or damage to an Article, even if caused by or resulting from the negligence or other fault of GIA or any of its
employees or agents, shall be limited to the amount paid to GIA by itsinsurance carrier and subsequently paid by GIA to you, if any. In any event, GIA and its
employees and agents shall not be personally liable for any such loss of, mis-delivery of, or damage to any Article, even if thislimited remedy failsin its essential
purpose. This Section 13.1 shall not operate in away that limits GIA's liability for GIA's acts or omissions for which liability may not be limited under applicable law.

REE. GIARNSEEFHE (FEERERFT ) HERXNKRESESRIEE (RECIAZEFEN AEERX TSI SSAMECIERE ) |
LB REGCASENRERASRIFRERE, ZEAE , CAREEANRBEAN FYRNE[MIK, TTHRRIRE
FARBHNREI—AfRAGCAREANEARRBEANT AR HEIHERRS B—RNRTEZSFRAM T X LRER
HGIANREARRMFAGIA , ARFHGIAXNATFNEH (FF ) . EEABERT , ¥ TFZYRNZERKR, XAHERIR
*, GIARREERRRBABDFTRBEANMARE , ERRERLFEBERTEIAEAIREN . RM3AZFUEMEXREIGIA
REEIRTENRIBREE R EETETURBNEE,

13.2 Value of Articles. For purposes of this Agreement, the value of Articles that are lost or damaged while in GIA's possession will be the greater of the actual cash value
or GlA's obligations under statute, under civil law, under regulatory rules, or following the findings of any alternative dispute resolution binding on GIA'sinsurer to
pay civil compensation or damages. In the event that GIA loses or damages an Article, you agree to provide complete and accurate documentation and receipts to GIA
with respect to the actual cash value of the Article. Y ou acknowledge and agree that notwithstanding anything to the contrary, the actual value of an Article may be less

than the amount of insurance purchased by you to cover loss or damage during transit to or from GIA, including without limitation because the Articleis unstable,
laboratory grown, treated, or otherwise not the type of Article you believed the Article to be.
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YmME. APUH , ECASENRERAFRANYRNNENUTEHREE | XFASME , RCIAEER, RE. &
ERFITARBYS , AXNCIARRAREENRINERXINREBREIRNERENHBSWUBANBEL R, WRCIAZK
R @, BEEEGIARMEX T ZYREGASNEN TEMEBN XAMBE. ZBRIAHEE , IEEERNAE , Ym
HEFRNMETEQXMETEANEBGCIAREY RRCIARMBRIEY RBERREXNARRFFAMENREEH , RRSEETFRTHE
VRBIE. NEXREEHN, ETLENRTRENNHFIENTGE,

13.3 No Liability for Fragile Articlesand Related Issues. GIA will not have any liability to you for damage to Articlesin GIA's possession that have inherent or
pre-existing characteristics (or vices) that alter or extend during normal processing. This includes without limitation Articles without culets and/or with pointed corners.
GIA will notify you if damage occurs to an Article or an inherent or pre-existing characteristics have altered, and are recognized while the Articleisin GIA's
possession as aresult of any of the foregoing.

X EBEYRREEAXBERARRERE, NCALENWEEEEEMNISEFAEREREHRNANERBEERHT (K ) WRHBETRE
GIATHZEBEMARE, IEFEITEETFRTRISATER (REA ) WEAR/REFTRANY R, WY REERE
RAESREFEREHE LRFRERECASEHRARALERE , GIATFEAEL.

13.4 Liability for Errorsin Reports, Infringement, or Radioactive Articles. GIA AND ITSEMPLOYEES AND AGENTS SHALL NOT BE LIABLE FOR (i) ANY
LIABILITY, CLAIM, SUIT, ACTION, OR DEMAND FOR PERSONAL INJURY RESULTING FROM EXPOSURE TO A RADIOACTIVE ARTICLE
SUBMITTED TO GIA, EVEN IF THE LOSS, DAMAGE, LIABILITY, OR EXPENSE RELATED THERETOWAS CAUSED BY\OR RESULTED FROM THE
NEGLIGENCE OR OTHER FAULT OF GIA OR ANY OF ITSEMPLOYEES OR AGENTS; (ii) ANY THIRD PARTY CLAIM, SUIT, ACTION, OR DEMAND
ALLEGING THAT AN ARTICLE INFRINGES A THIRD PARTY'SPATENT(S), COPY RIGHT(S), TRADEMARK(S), OROTHER INTELLECTUAL
PROPERTY RIGHT(S); OR (iii) ANY ERROR IN OR OMISSION FROM OR IN A REPORT OR ANY SERVICE RESULTS, THE AVAILABILITY, ABILITY
TO ACCESS, OR USE OF A REPORT, AND/OR AN INSCRIPTION, INCLUDING, WITHOUT LIMITATION ANY-ERROR IN OR OMISSION FROM OR IN
ANY SERVICE RESULTS OR A REPORT CAUSED BY GIA, ITSEMPLOYEES OR AGENTS, OR OTHERS. THIS SECTION 13.4 SHALL NOT OPERATE IN
A WAY THAT LIMITSGIA'SLIABILITY FOR GIA'SACTS OR OMISSIONSFOR WHICH LIABILITY MAY NOT BE LIMITED UNDER APPLICABLE
LAW.

BEHR, ENREFYRTE. CAREEANRBANUATEAFRERET | (1)EZRILACIANEH Y RBSFTERNWAS
ENTE. R, BIF, IFARER , MEEXHNHRA. B TERRAACAREEASRBANRZREMET LSS,
(NERYMRBRE=FTR., RN, BSFRREMND=RMOE=FRE, BiF. FARER (i) RS REMRSERFHE
RBGE , TTERE, REBREAREN/RLE , BFEFRTHGIA, HEARRBAREMERNEMRSERIIRED
BRBBR. N134RTUEMAXRHGIAREEN RPER FERBEAERTE FURFORET.

135 Limitations of Liability. YOU AGREE THAT GIA AND ITS EMPLOYEES AND AGENTS SHALL NOT BE LIABLE FOR ANY LOST PROFITS, INDIRECT,

CONSEQUENTIAL, INCIDENTAL, EXEMPLARY, PUNITIVE, STATUTORY, OR SPECIAL DAMAGES, INCLUDING WITHOUT LIMITATION WITH
RESPECT TO OR ARISING UNDER OR RELATED TO THIS AGREEMENT, THE SERVICES, SERVICE RESULTS OR A REPORT, EVEN IF ADVISED OF
THE POSSIBILITY OF THOSE DAMAGES. EXCEPT FOR GIA'S OBLIGATION TO PAY YOU THE INSURANCE PROCEEDS REFERENCED ABOVE, IN
NO EVENT SHALL THE TOTAL, CUMULATIVELIABILITY. OF GIA EXCEED THE PRICE OF THE SERVICES PROVIDED BY GIA UNDER THIS
AGREEMENT TO YOU FOR WHICH LIABILITY ARISES.
HERE. ZEE , CIARHEAFMNKEA TN ETAANER L. BEN, FREN. AN, THEN., SIEH. FENIS
HKRHWRMERERET , SFETRTFTERPIG RS . RELERIWE=ENRESZHRNRL , DEERAZFRARENTEE
%, BREXPIRHGIAG R XA RIEE RS EEAERT , GIARIEN ST RERTEETFEIGIAREAR DI @S
RERSHNIE,

13.6 Application. Thedisclaimers and limitationson liability in this Agreement, including without limitation the disclaimers and limitationsin this Section 13 (Limitations
on GlA's Liability; Insurance) (i).shall apply to any claims and causes of action, under any theory of liability, whether in contract, tort (including without limitation
negligence), indemnity, or otherwisepand (ii) shall e deemed to apply notwithstanding the failure of the essential purpose of any limited remedy set forth in this
Agreement.

ERM, ADIRENBREMRS , SEETRTHE135% ( GIARERS ; KE ) AR MRS () SER TFEAREERT
THEMEFAEERMFR , TRRERARME. BNRE (BEIX ) . BEFERHECRE ; K(i) EANEEZEZATFHRERE
BERFEGER , EFERE DA ENEMERBFEEARERAEZRE WER.

13.7 No Indemnity by GIA. You agree that GIA is not obligatedto defend, indemnify, or hold you harmless in connection with any third party claims, suits, or actions
brought against you, including without limitation claims brought.by any Article owner, purchaser, or downstream purchaser.

GIATERE., ZEE , N THNERENTME=ZFEK, FARRF EEBTRTHYRZAEE, WXER THERRHN
R, GIANZBFREBRY, BEIREFZREN LS,

13.8 Basis Of the Bargain. The parties have fully considered the foregoing allocation of risk and the remedies set forth in this Agreement and find that allocation and those
remedies to be reasonable, and agree that the foregoing limitation and the other,limitations in this Agreement are an essential basis of the bargain between the parties.
X5 Eh. MHELEER T LRR 2 BEMADFRENSTRFHRE, AN ZIEMUFTRERSEN , ARE LRRE
AR E R EH T RSR N5 8 32 5 1 KR EA,

This Section 13 shall not operate in away that limits GIA's ligbility for GIA's acts or omissions for which liability may not be limited under applicable law. This Section 13

(Limitations on GIA's Liability; Insurance) will survive the termination of this Agreement.

BEIBRTUEALRBHACAREEN ST ENRBRESTALETET

LBRBIBTIE. 513% ( GIATERA ; RE ) ERPULLFREFTH.

14. No Licenses. The provision of the Services by GIA does not convey any license, expressly or by implication, estoppel or otherwise, under any GIA patent, copyright,
trademark, or other intellectual property right. GIA expressly reserves al itsintellectual property rights. Y ou agree not to misuse, in the judgment of GIA, any trade name,
trademark, or service mark of GIA or the Gemological Institute of America. Although GIA is not hereby authorizing or licensing any use of any trade name, trademark, or
service mark, GIA shall not consider misuse to include "fair use" in advertising, e.g., stating that you sell gems that have been graded by GIA and that the Reports for such
gems describe the gems' characteristics, so long as that advertising is not deceptive, misleading, does not violate any applicable law, and does not violate the terms and
conditions of GIA's then-current Usage Guidelines as set forth on GIA's website at https://www.gia.edu/Copyrights-Trademarks#using and those Usage Guidelines are
incorporated into these Terms and Conditions by this reference. Misuse includes, without limitation, advertising, publicity, or promotion which implies, in any way, that you,
your gems, products, or services are sold, sponsored, endorsed, or approved by GIA, or which expresses or implies that a GIA Report or any Service Result is anything other
than an independent description of certain characteristics of a specific Article. Y ou hereby acknowledge and agree that you have (i) been provided a copy of or access to the
Usage Guidelines, (ii) read and understand the Usage Guidelines, and (iii) agree to be bound by the Usage Guidelines.

T, GIARBIRSHITH , HTFHUGAWETR, EEN, BHERECHRFRATHEEFT , TRREATERRT , TieREL

REZRHET. GIARTRBEMBARSN, ZAERIETER ( REENEAUGIANKBRRE ) GAREEEAFRNEAES.

BRSBRSEE. BRGIAFRELURNSF AT EAEAES. BRIBRSIEE , BCATTFLR &R ERER"JER |, GlmiieH

LHENRELYGATENER , ZHENETAFTARAZTABLENGIARSE , AERE ETFEEHKHmYE. REMAEFTERGIABNEK

THEAEBENERRANEZY ( NGIAM https://www.gia.edu/Copyrights-Trademarks#usingffiR ) |, ZEAEERAELRERAR N ZE
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15.

16.

17.

18.

19.

20.

21

REMEHHN 2. BASFEFRRT TR &, EAREHTED 2/ &, EAREHEFINEAFXBETRE, EHKE, =RR

RE4ER , AGIARRHE. B HE  RZEFAREBE R CIAREREMRFERH RN BEY MELFENIETHEA, B
INABEAG)EREEAEDRARTERRSERS , (\ERENERERER , R(i)FESERERAR,

GlA'sMission and Licenses. You understand that GIA's mission is to ensure the public trust in gems and jewelry worldwide through, among other things, gemological
services and research. Therefore, you agree that GIA may (i) include the results of the Servicesin its research database, (i) use those results for research and other purposes
related to GIA's mission, and (iii) photograph Articles and use those photographs for GIA's purposes related to GIA's mission. Y ou hereby waive any intellectual property
claims, suits, or actions, if any, you may have against GIA in the results of the Services or those photographs. Except as otherwise permitted in this Agreement, if GIA
publishes any information relating to you, then GIA will only do so in amanner that does not identify you, unless you specifically agree otherwise, including without
limitation Section 5.8 (Treated Articles; Breaches of Ethics). This Section 15 shall survive the termination of this Agreement.

GAREMFA, SEBHEE , CANRERBIETAXFFHNSTIRSNARES % , BREYABEANEANRENLIREE.

Rt , BEE , GIATB()FRSERNAERRREE | ((FXEERATSCAREMXNARNEEEN , R(i)HEDREA
HFXLERAEATECIAREMXNGIAN ST AR, BSIERFEERSLERNZFTRA P AEEZAI TN GIAR A AR =R 5K,

AR (8 ) o RIEFDUSTAY , WRCALFELEXNEMAEE  CAFUTREBRZFONARATRF/R , RIELEBA

BAREE , BEETRTES 8% (ZLEYR ; BRERE ) . F15REL DL LEAEERS

Business Ethics. You agree that you have reviewed the GIA Client Code of Conduct (the "Code") that currently appliésto al GIA clients, which is posted on GIA's website
at https://www.gia.edu/doc/client-code-of-conduct.pdf. GIA may revise the Code and will post updates to the Codeto GIA's website at
https://www.gia.edu/doc/client-code-of -conduct.pdf. In all transactions with GIA and in al interactions with GIA personnel, you agrée to comply fully with all provisions of
the then-current version of the Code asin effect from time to time and to conduct businessin accordance with the values enunciatéd therein. The Code is incorporated into
these Terms and Conditions by this reference. Y ou hereby acknowledge and agree that you have (i) been provided a copy,of or@access to the Code, (ii) read and understand
the Code, and (iii) agree to be bound by the Code.

AlEE, ZEE, FEFETGIANE LAFNLEEERATCIAMARFH (BEGHAE) ("AE") (FRGIAML
https://www.gia.edu/doc/client-code-of-conduct.pdf ) o GIART LMEATHISE H 1E GIAMYE 4N 15 $SE AY EHTAR,

I https://www.gia.edu/doc/client-code-of-conduct.pdf. ZEE , ESCIANFIE RS K ECIAARWFIAREYT , 2EEF TR ERN

BFETRA (HSE) MATAMAE , FRR (L) FEANZIHNERSTFRLS. (AE) BELERANEZRAMNEKMEN -, B

BHBIAARE  ZEL0)RE (FE) WEIAITEE FBE) | ()HRNERE BT | HEEEZ (IE) HAR.

Statute of Limitations. To the extent permitted by applicable |aw, notwithstanding any longer statute of limitations period provided under applicable law, no cause of
action, claim, or suit relating to this Agreement, an Article or any Service or the relationship of the parties under this Agreement, whether sounding in contract, tort, or
otherwise, may be brought or commenced more than twelve (12) months after the date the action, claim, or suit accrued. The foregoing shall not apply if applicable law
precludes the shortening of the applicable statute of limitations period as described above.

EENM. REGAZEEAETEMERWEAEN N, BEEREEATEER , 5APN, YeREMRSHADPUITRAXRME

XOAEIRE, ERRRF , TIERETEE. ERIECER, SFEERZIFL. TRIRFHNERREZAFBET=(12MNAR

BRRE. NREANEZERLRE ERWERZENR, N ERHREHTEM,

Attorneys Fees. Should GIA retain attorneysito (i) recover any amounts due.under this Agreement, whether or not a suit, claim or action isfiled, or (ii) represent GIA in
connection with any legal proceeding involving anArticle, Report or the Services and whether or not GIA isaparty to that proceeding and you are a party to the proceeding,
then you agree to pay GIA, in addition to any other amounts due, GIA's reasonabl e attorneys' fees, costs, and other expenses incurred by GIA.

Mm%, MRGARBERMOEBNAPUATREMNEARR (LREEFREFL )  RESREDR. REJRSHIEMERIFNR

RRRGIA , MERGCARBIZIFALEAEBALZA  NERBRECIHBEARIIN , EAGIAXNGIARLZENEMEE, RE

REEFX,

Reportsand Invoice Terms; and Purchase Orders. You agree that the terms and conditions included in any Receipt issued by GIA to you and in GIA's invoice/packing
slip for Services are incorporated into this Agreement by this reference. The termsin this Agreement supersede any inconsistent termsin any Receipt, invoice, packing slip
or any Report. Any inconsistent or additional termsincluded in your purchase order(s) or other. document(s) shall be of no force or effect unless expressly assented toin a
writing signed by an authorized representative of GIA.

REMKRERT R RG] E, BEE , GIAGRSHENEARSBIRFAREK LR L PITSHNBEMERMEAHRELRERTE AA

AP, RARPUEH — Do BPERBREMEE, K, EFEFFEAREPWEAFSBER. EHIXWITEFHEXHH

PN EMT SRR REMRFIN T , RIFZLCIABRRAREBHEAHABRE,

Amendment; Waiver; Severability. Except as expressly provided otherwise in these Terms and Conditions, this Agreement may be amended only by an amendment that is
executed by the authorized representatives of both parties as providedin Section 25 of this Agreement. No provision of this Agreement will be considered waived by either
party, and no breach excused by either party, unless the waiver or consent isin awritten amendment signed on behalf of the party against whom the waiver is asserted. No
waiver of abreach of this Agreement will constitute consent to, waiver of, or excuse of any other, different, or subsequent breach by either party. If any part of this
Agreement or any partof a provision of this Agreement is found invalid or unenforceable, that part will be amended to achieve as nearly as possible the same economic
effect as the©rigina provision and the remainder of this Agreement will remain.in‘full.force. This Agreement shall not be modified, supplemented, qualified, or interpreted
by any trade usage or prior course of dealing without GIA's written consent. N representation, promise or condition not expressly provided in writing and signed by
authorized representatives of you and GIA shall be binding on either party.

1T ; F; A&, RIAZRMEHSERBAE , FPHEEN S RBARZBAPIUE2ROAELBMBEIT XM4H T FUE

iTo BA—FFBERANBFADUEARE , FABREANBREETMAEATH , REZANBIFEERAIEER , HEETKIZFNFR
HNH—AHRARTFULE. WEAPBEATARNFER , THENEA-FRENRE, FTRREEEHTHINEE. FRIKE. W
RAPEMBIWINETLTHEF BT | ZH0 N FUET , URBRURRERERRNEASLTHR , A LEDUAEARBS

BREFERSER. REGATHRE , AHUFEEXSIRIUANNBERZHFUBY, 5k, MUAFEIER, EAFRE.

BREH , RIEUBEHRXATAEALENCIANBERAREE , SUNEA—FHTARA.

Term and Termination. This Agreement is effective on the Effective Date and shall terminate on the date you enter into a subsequent Client Agreement or upon earlier
termination pursuant to the terms in this Agreement. Either party may terminate this Agreement upon thirty (30) days prior written notice, provided that this Agreement shall
apply to any Services being provided as of the date of that notice and any Services requested after the date of that notice if the parties have not entered into a new Client
Agreement. In addition, GIA may terminate this Agreement upon notice to you if you breach any provision of this Agreement and do not cure the breach within fourteen (14)
days after receipt of the notice or such other reasonable cure period specified by GIA. Subject to the other terms and conditions in this Agreement, including without
limitation, Sections 5.8 (Treated Articles; Breaches of Ethics), 5.9 (Irradiated Articles), 7 (Law Enforcement Requests and Competing Claims) of this Agreement, upon
termination of this Agreement, GIA shall return to you any of your Articlesin GIA's possession within a reasonable period of time. In GIA's sole discretion, GIA will
determine whether to complete any Services requested by you or authorized by this Agreement on those Articles prior to returning the Articles to you. Y our obligations to
defend, indemnify and hold harmless the GIA Indemnitees as provided in this Agreement and your payment obligations for Services rendered under this Agreement, shall
survive termination of this Agreement. In addition, the terms and conditionsin this Agreement that are expressed to survive or which by their nature should survive the
termination of this Agreement shall survive the termination of this Agreement. The parties acknowledge and agree that a court order shall not be required to give effect to
any termination of this Agreement.

HRMA L, APUTERBER , EEXTREEFFHNZ BRBREAPUSERL LR DU AL, FA-FLEHM=1 (30) A
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PEHEBATLLEANPY , BRADUAERTEZZEANZ B EERHNRS , MERARETHOESAHN , MERTZBAZEE

ERBHROTAERS. A, IREBERAEPUETRR , HFEERIAXEANSTM (14 ) BRNRGIATEN i & B4R K 4b

KENTH , GAEBHEZBEAULERDPY, EFERADUHEMERMEZENART , SEETRTAPINUES 8K ( ZLEY

M EREE). F59% (BHYR ) . B (HEBRANAXER ) , GIAERHUL LEENESBHRANELZEECIASHH

ENEAY@m. GATRTRAERBEMZREYRZE , BEXYRRAETREEREHNIADUBRROEMRS . BELPUT

AGIAZEE MHEE, NARUABNEERIRENNS , UREREADUTAEN I RERSHARUSEA DL EERES

Mo I, AP ABRKR IR EREA RN S EA DL ERREERNERMRAELR DL LERREFR, RAEIAHEELD

WL LTEERG .

22. Governing Law. The terms of this Section 22 (Governing Law) shall apply unless you deliver or ship Articles to GIA«in Botswana, Japan, South Africaor Thailand, or any
GIA LabDirect Program Participant located in any of those countries, or to GIA Belgium and you are a consumer, (€ach, a" Specified Country"), in which case the
governing law provisionsin the applicable country specific Exhibit to this Agreement shall apply to the exclusion of this Section 22 (Governing Law). Y ou agree that this
Agreement, any Dispute (as defined below) arising under or which is related to this Agreement (whether in contract, tort, or otherwise), and the validity, performance, and
interpretation of this Agreement shall be governed by and construed in all respects under the laws of the United States of Ameficaand the State of California, USA, without
giving effect to its conflicts of law principles. The parties agree that the applicability of the United Nations Convention on.Contracts for the International Sale of Goods
(1980) in its entirety is specifically excluded from application to this Agreement. This Section shall survivethe termination of this Agreement.

ERER, RICAFREA, BAX, @MFARE (BIMERIH—MEEER") HGIA, LT EREAERNGAZRESMERE

GALFBARRNRLEZYRE , FRERERE BB TEALSHUEXERNSEW M PR ERERRR , BUERAE22% (

ERER ) AE, BEE , AP, AEPFEENREZERNEFAEW (EXHT ) (FRETEE, BNEHEM ) LRAHU

Mh, BONBRBREMASEZENEEXEEEMNEZENREELIMN EERNEREH REFNREXEEENEENAEELMN ERHER

MAEAELEEAREN, NARE , AHMUPABEFRER1980F (REEERKYHESELY) . ARAEFMULLEHES

8

23. English Language. This Agreement is prepared in the English language andthe English language version of thisAgreement shall control over any transation of this
Agreement into any other language. All proceedings related to this Agreement shall be conducted in the English language.

RNXE, FAPUAREENEE , MARNIXEFNRNEEFTADIEMEEES FL . SRDHERNFTEEREFE AR

#1To

24. Dispute Resolution and Arbitration/Class Action Waiver Provision: The terms©f this Section 24 (Dispute Resolution and Arbitration/Class Action Waiver Provision)
shall apply unless you deliver or ship Articlesto GIA in one of the Specified Countries or any GIA LabDirect Program Participant located in a Specified Country, in which
case the alternative dispute resol ution terms as provided in the applicable country specific Exhibit to this Agreement shall apply to the exclusion of this Section 24 (Dispute
Resolution and Arbitration/Class Action Waiver Provision).

FUBRNAR/BFEERFIAR . RIELZOEEERNGASL TEEEARNCAZRETNESSERNRREY R , EUERTER

APWEXEROBEMERHEUERER , ENEAF24% (2 WHRRA PR/ HFREIFRR ) AE,

Y ou agree that, except as expressly provided below in this Section 24 (Dispute Resolution and Arbitration/Class Action Waiver Provision), al disputes, suits, actions, and

claims ("Disputes") related to or arising out of this Agreement shall be resolved by binding arbitration as provided in this Section 24 (Dispute Resolution and

Arbitration/Class Action Waiver Provision)..The parties acknowledge that, except with respect to GIA's rights regarding Special Disputes (as defined below), they are

waiving their right to bring claims and seek remedies in court;.including the right to ajury trial, and that their disputes will be resolved by arbitrators, not a court.

FEE  BRFERFE24ZK (FURRNHB/BRFEGFRR) BERABEAE , BEADUFENRS2EXN -1, BiF, FIANER

W& ("R ) BT AE245% (SR RAMAER/MAF EEIFIAN ) AENEFTARINHERBR. WAHIA , RIS RGIATERHIFL

(EXINT ) FERA, MEHFF O ERRHREH I REFHNF , SFEFRTEREFHAFTEORA , NAHEVF AT

IEEBRRR,

24.1 Conduct of the Arbitration. Any arbitration requested under this Agreement shall be heard and determined by a panel of three (3) persons. Each party shall have the
right to designate one (1) member of the panel. The two selected members shall select the third member of the panel. All Disputes submitted to arbitration under this
Agreement shall be governed by the law specified in Section 22 (Governing Law). Nothing in this Agreement shall require GIA to submit to arbitration any Dispute
regarding (i) amounts owed to GIA under this Agreement or (ii) infringement.or misappropriation of GlA'sintellectual property rights (collectively, the " Special
Disputes").

FRARAPVER T ERBTH BB () BHARAARMNREFTEHELE R MESEREE— (1) BHhBAE. BE
PEENMEANEEEEABRENE=SMRA. AHUATRIMABOIESVIZE2RMBEREENER. DT
ERCIAT N T F VIR ME() A DTN GIAN XK ()R LRFHEACIANAIRFER (SHR"RHIEW") o

24.2 If you are located within the United States, the then-applicable American Arbitration Association (*AAA") Commercial Arbitration Rules (the"US Rules") shall apply
to any arbitrationunder this Agreement, and if you are located outside the United States, the then-applicable United Nations Commission on International Trade Law ("
UNCITRAL") Arbitration Rules ("I nternational Rules") shall apply to any arbitration under this Agreement, except to the extent the provisions of this Section 24
(Dispute Resolution and Arbitration/Class Action Waiver Provision) vary from the applicable US Rules or International Rules. In the case of the International Rules,
the appointing authority shall be the AAA and the case shall be administered by AAA in accordance with its "Procedures for Cases under the UNCITRAL Arbitration
Rules." In the case of the US Rules, the arbitration shall be conducted and administered by the AAA. If the AAA refuses or declines to be the appointing authority or to
conduct or administer an arbitration for any reason, then JAM S will be the appointing authority and JAMS will conduct and administer that arbitration. In such event,
the then applicable JAMS Comprehensive Arbitration Rules & Procedures shall apply to that arbitration and shall be the US Rules for that arbitration for purposes of
this Section 24 (Dispute Resolution and Arbitration/Class Action Waiver Provision). Decisions of the panel shall be made by majority vote. The panel may not award
punitive damages or other damages precluded in this Agreement. The panel may issue injunctions, specific performance, or temporary restraining orders consistent
with the governing law set forth above. Each party shall communicate with the arbitrators only in the presence of the other party or by writing delivered to the
arbitrators and to the other party. Unless otherwise agreed by the parties in writing, the award shall be made promptly by the panel (in any event, no later than thirty
(30) calendar days from the closing of the hearing). Unless otherwise agreed by the parties in writing, the decision and award by the panel shall be reasoned, explain
the basis of the decision and be in writing. Any failure to render the award within the foregoing time period shall not affect the validity of the award. The decision or
award rendered or made in connection with the arbitration shall be final and binding upon the parties thereto. The prevailing party may present the decision or award to
acourt of competent jurisdiction for confirmation, and the court shall enter forthwith an order confirming the decision or award.

MREBNTFEEREAN , APUTHEANREABENERNEZEMRDLELMBIAN ("EEAN" ) . WRENTEEHREN ,
APUTHEANREABRNERNRESEERREZEZRLMBANCEGEAN") , EFETARE24% ( FUHRRM B/ HF
EHFIMR ) HAERI. IERAERAN , EENMHNEEMBZEAS  RENLAXENRZALREBE (KMEERERRES
EZERLMBANATRERF) #THE. MREAXEAN , #EHXEMIDLIRNEE, SREMNREXEMRDHL
PHFHLENEENEENERERFR , WaEXE D EFRABBRSERLRNENEENEHIRMEEME, ELERT ,
HEEARNERNEXERENRARRSAERADFEMBEANMNERF , MAE245% ( FWHRNPE/BFEFIFIAN )
WENHS , ENERTZABNEEAN . MRENRRANLSHERL, MBREFTREN SN AIHBRASTERESRE
CRE, FHRETAES LREREEE-—BNET, XGBTHRRNRHE T, S—FREEES - HFEZNERTHISMHME
AXRBBIEABARS —FRXPANGNOEXEFARARR. RIRSBTHERDE , MREMDEEHERR (EAER
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THRBRTEFLRE=T 30) MEFR). BRIERFSTPERE , FRENRENRRNRAES , HHEHRENKE ,

HNUXAPAFR. BRARELRPBERAFEEFTZRZIROEN. SMBEXFENREZBZRAILE , EXNHPENFE9E6
ARD. BIFFTHRESBRARIETMEERRAERBIA |, ZERNIR BBRAZREIBROE S,
The arbitration award shall allocate the expenses of the arbitrator(s) and of the arbitration between the parties in a manner corresponding to the extent to which one (1)
party prevails over the other. The prevailing party shall be entitled to recover its reasonable attorneys fees and related costs arising out of any Dispute under this
Agreement, whether resolved by arbitration or in a court specified above. The prevailing party shall be the party with a net monetary recovery, a defendant in whose
favor adismissal is entered, a defendant where neither plaintiff nor defendant obtains any relief, and/or a defendant as against a plaintiff who does not recover any
relief against the defendant.
HRBRNEZERE—FNE—FHIFEEANNNAR , ENHF 2R BARRBRAMGREA. TIeEIHHERE LXHE

HSER RS, iR RS EA PN TMEASUFIRENEMBMBXRBANIME, BiFFRERESFSHIMEN—F.
RENAEFEFNBRENFERZRENEBEA. REANFEREAGRREEARWFTERTHRBEA | URHAEAREN
WEHREARBIMEER TR ERE A
The seat or legal place of the arbitration shall bein New York, New York, United States of America‘However, any arbitration proceedings can be physically conducted
in either San Diego, California, United States of Americaor in New York, New Y ork, United Statés of America. If GIA files for arbitration in one of the foregoing
cities, you may elect to have the arbitration moved to the other city in your discretion, provided that you make the'lection in writing within thirty (30) days after the
filing of the arbitration by GIA. If you do not make the election within that period, the election is waived.
HBENHEXFREXELAOMANTHT , EHREFEGLIUEZEMABRELMNZERTRAIMAL TAET. MR
GIAZE LREF—NEHREMNER , ETBTREFFREELIE —RTHT , EFLECIARXHEREE=1 (80) BR#ML
PERE. WREREZHRIELIRE , WA RFEF.
The parties shall be entitled to discovery as provided in the applicable US Rules or International Rules or as otherwise provided by the appointing authority. All
arbitration proceedings shall be in English and the decision and award and a transcribed record of the arbitration shall be prepared in English. All arbitration
proceedings undertaken pursuant to this Section 24 (Dispute Resol ution.and-Arbitration/Class Action WaiverProvision) and any awards or decisions resulting
therefrom are confidential between the parties thereto. To the extent-€ither party maintainsin good faith that any documents submitted or testimony introduced in
connection with an arbitration contains confidential information of trade secrets, the parties shall hegotiate in good faith in an effort to reach agreement regarding terms
and conditions for keeping those materials and testimony confidential. If the parties are unable to agree upon those terms, the arbitrators shall have the right to impose
appropriate restrictions to maintain the confidentiality of any confidential information or trade secretsin connection with the arbitration.
RAEBERHTEEMN R EFRAN SR IEENE B TR ENIUEREIRE . FIEHPERREFNNEIGHT , MERE,. FRBERNNER
EEIEKNNTE RS, RRAE24% (SRR P/ HRFFEMIFIAR ) BT EREFF R B L B 3R RE B
MAHERS ZBHERE. MREFA—FBENIN T ZEFREFFTREINEAXFRRANITASEREEEIFLHE
W5 RIHATEZER | SR LA RERIE R B R KRR R A B RIPB, WRNS FEERZERFOERPI , FHRBREINE

LHIRE , NPFEMEXOIAREE S RELFRITRE

If a Special Dispute is submitted to arbitration under this Section 24.(Dispute Resolution and Arbitration/Class Action Waiver Provision), the arbitration of a Special
Dispute shall not prohibit either party.from also seeking injunctive or other eguitable relief from one or more of the courts with jurisdiction as provided in this Section
24 (Dispute Resolution and Arbitration/Class A ction Waiver Provision), or in the case of GIA seeking an injunctive or other equitable relief, one or more courts with
jurisdiction over you.

MR FVURARE24% ( 2UERMGH/HAFEHIFAR ) WAERIHR , ZEINESUNHPRETELEM—FEARE24%

( 2UERHMMBE/BFEHFLM ) AEREFERNH=ARSMNERIRESHFREME LT BCAFRESHTFTRE
e FRF |, A= SRS N EEERREPER I RIZEFHF.

24.3 Class Action Waiver. Y ou agree not.to participate as a representative or member of any class of claimants proceeding against GIA in ajudicial forum or an arbitral
forum, including a class action, representative action, consolidated action or private attorney general action. The arbitrators may not consolidate more than one person's
or entity's claims, and may not otherwise preside.over any form of a class or representative proceeding or claims unless both you and GIA specifically agree to do so
following initiation of the arbitration in a writing signed by authorized representatives of each party.

HHEREEFAN . BRABTEAEARRIRASNEXNGIAEERDARERENELLEERF , QEETRTEFFR, K
FiFR, AHFABRBARMRERLEFL, FRATHNEHSABRSAREBHIFR , FENATFETALINEFRREKIF
WRIFR , RIBAGIAEHR B EHNSBERAKREEHE L HERIX AM.
24.4 Class Action Waiver Opt-Out; Small Claims Court. Notwithstanding the other termsin Section 24 (Dispute Resolution and Arbitration/Class Action Waiver
Provision), if you are located'in the United States, then you or GIA may choose to pursue a Dispute in court and not by arbitration if (8) the Dispute may be and is
initiated in small claims court in the United States; or (b) YOUOPT-OUT OF, THE ARBITRATION PROCEDURESIN THISSECTION WITHIN THIRTY
(30) DAYSFROM/THE DATE THAT YOU FIRST EXECUTE THISAGREEMENT (the"Opt-Out Deadline"). If you are located in the United States, you may
opt out of the arhitration termsin this Section by mailing written notificationto GIA, Legal Department, 5345 Armada Drive, Carlsbad, California 92008. Y our written
notification must include (1) your name and your GIA client number, (2) your address, and (3) a clear statement that you do not wish to resolve disputes with GIA
through arbitration. Y our decision to opt-out of this arbitration provisionwill haveno adverse effect on your relationship with GIA. Any opt-out request received after
the Opt-Out Deadlineis not valid and you must pursue your Dispute(s) in arbitration or small claims court as described in this Section. For the avoidance of doubt, only
if you are located in the United States may you choose to opt out of the arbitration termsiin this Section 24 (Dispute Resolution and Arbitration/Class Action Waiver
Provision).
BHEMKIFD  MREER. REERE24RK (FURRNMB/HRFEAIFRR ) WEMKHIAE  IREVCTERER ,
()EEENPMARBEREREW , RO)BEERLEANN=1 (30) BA ("BEE" ) ERBREEAZTHHIBESF , R
GIAT LU BRI AR MIEE S R RE N, MREMTFEEERN , B @1z F5345 Armada Drive, Carlsbad, California 92008
WGIAZSHFEPHENERREARER. SEPEEATXTSIANEHBENESS |, (2BHEu R (3)PEERRE
FHEBIMNBHRRAECIANE N, ZREBEMBRINEECIANXRTLBAETE., FREAFKRINBEHEREN ,
BRRBLEED MRRBRERFTRPARBERBREW, HBEEL , AELBUTEEREA S WEFREHAE24%

( SRR P EHF EEIFIRR ) BHERK.

If you are located in the United States and have elected to pursue Disputes in court by opting out of the arbitration terms in this Section 24 (Dispute Resolution and
Arbitration/Class Action Waiver Provision), then you hereby consent and submit to the personal jurisdiction and venue of the United States federal courtslocated in
New York, New Y ork and San Diego, California, United States of America, for all Disputes and, if those federal courts do not have jurisdiction over you or the
Dispute, then the state courts located in New Y ork, New Y ork and San Diego, California, United States of America. Thejurisdiction of those courts shall be exclusive,
provided that either party may seek injunctive relief or other equitable relief in acourt of competent jurisdiction.

MREN T RERAHERBHAE24% ( FWBRNHE/BFEEFIAN ) WHRFR MBI ERBRSEN , S5 LEEH
ZREAOMNEATMMABELEMNZERTEXERBERENTELHNAELZUEEBATREN. MRXLEBRDPERNEHR
FULERN , WAEMEZXEAAMNANTHNNFERBLEMNZERTMNERENFTFELHEZFTERN, XLEERNERNE
Bt tEey | BN 5 TUAEERRNER I RESRHFT A ME FROF.
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25.

26.

27.

28.

29.

24.5 Jury Trial Waiver. If you elect to pursue Disputesin court by opting out of arbitration in this Section 24 (Dispute Resolution and Arbitration/Class Action Waiver

Provision), then, to the extent jury trials are permitted under applicable law, each party hereby waives, to the maximum extent permitted by applicable law, itsright to a
jury trial for any cause of action, claim, or suit arising out of or related to this Agreement. Y ou or GIA may file acopy of this Agreement with the court as evidence of
written consent to waive the right to jury trial.
BERFHFE, MRBERFREE24RK (FUUERNPE/HBFEEIFLAR ) FIRAMEMBETERBRSFN , EERERAT
REAFE , SHARLEEERERATNREERN , RAERBFAFERADPU=ENRE2BRNEMFR, RBEHIFIR.
EHGIATT LA AR R A EI A, 457945 =] Bk 7 B o ) o SR AR A E B

This Section 24 (Dispute Resolution and Arbitration/Class Action Waiver Provision) shall survive the termination of this Agreement.

F24% ( FUWRRAMP R/ HMFEERIFRMR ) ERPUL LEHRETH.

Entire Agreement; Facsimile/PDF Signatures. This Agreement supersedes all previous and contemporaneous agreements, representations, discussion, and understandings
between you and GIA regarding the matters described in this Agreement, including without limitation any inconsistent or contrary terms or conditionsin the terms of use for
the GIA Client Portal or any GIA website. This Agreement, any form or document required or permitted by this Agreement, any amendment to this Agreement, or any
signature page for any of the foregoing, may each be executed in as many counterparts as necessary or convenient, includingoth counterparts that are executed on paper
and counterparts that are electronic records and are executed electronically. Each counterpart of such document, when so executed, shall be deemed an original but al such
counterparts shall constitute one and the same document. A manually or electronically executed counterpart of this Agreement, any form or document required or permitted
by this Agreement, any amendment to this Agreement, or any signature page for any of the foregoing, may. be delivered by any means, including without limitation by
electronic means, viawebsite or portal, or by facsimile, telecopy or other electronic imaging. Any counterpart may converted from paper to electronic form, or from
electronic form to paper, at the discretion of the party receiving such counterpart, and such converted counterpart shall be deemed an original. GIA Policies and Terms of
Use may be incorporated into any of the foregoing documents by reference and may be made available via a website or online portal or delivered to you in hard copy. This
Agreement shall be deemed drafted by both parties and any interpretation of this Agreement or any terms thereof will'not be interpreted against one party as the drafting
party.
TEP ; HE/PDFEF, APUBMRKREESCIAZEEXAPUARETMNAE LAMAETH I, FH, HHMNRE , SFEFRT
ATGIARFIRRGIAM AR —HRERHERRFM. R, ADNERGAFR AT ARBRIMG, FDUHEABITER
FARBETNEFN , TULERFELIBAMHRENELX , BERELAELZZEXHES |\ LS EEFEFIEFMUBFHREEN
XHEE, ZXHELLXENE-ORIFGUNERY , AARALEMRE—OXH. AHUEESBHE FHREBNEE, FHUE
RFAFRENVEARES M, FPUHEAETASARSMNLEFR , TBEIEAL N (BB EFRTEFAHX. BIMWUEH
PR, FE, SEREMEFRERER ) BR. REBIANER— 5 10ER TRMETRIARMERE N B FIREMEFRRENER , HiR
EREIAM N R, GIABERM A KA ATAELE S BRI AR — 2 0 HAIRE B WS R AL T P MugiRfdt , R BRMERR, &
MM HERAFHERE | TEE— I REAR U R B R TF %05 6 5%,
Notices. Any notice required or permitted by this Agreement shall be in writing and shall be delivered as follows, with notice deemed given asindicated: (i) by personal
delivery, when actually delivered; (ii) by overnight courier, upon written verification of receipt; or (iii) by certified or registered mail, return receipt requested, upon
verification of receipt. Notice shall be sent to the address set forth on the first page of this Agreement for GIA, and to your then-current address on file with GIA, or at any
other address as the party may designate by reasonable advance written notice to the other party hereto.
B, APUBERMATFRENETABANRARERER , HUTIHERARA , ERTXAERARBHEEL @ ()T ABE , FRERER
BHRNERE ; (iPRRIRE , FHEBIAREIEIIAE ; (i)™ BB RIE R4 RESERAERE |, FHRIAKEINRAESE, BANKE
AP ETHBANGCIAY, BRRACARRNBENATHUFE - S SRR PEBMNS —FHEEEIL,
Assignment; Successors. You may not assign this Agreement to-any third party without the prior written consent of GIA. To the extent permitted by applicable law, GIA
may assign this Agreement;including without limitation to its affiliates. This Agreement shall bind and inure to the benefit of the successors and assigns of GIA.
®ilk  #MEE. RELCGASZSEBEARE , BFHEFEAE=FHELULEADY. EEREEATFEER , GATNEL (ZEEFRTEAE
KEAF I ) AP, BPUFSCIAREEMZ UEANFISHNERTENZULARFTARS.
Force Majeure. GIA shall'not be liahle for non-performance or delays, under any circumstanees, which occur due to any causes beyond its reasonable control, including
without limitation, flood, fire, strikes, earthquake, other weather related events, acts of terrorism or government actions.
FaHb. EEAERT , WEELTESEEHNERR , SIFEFBRFRR; AR, ETOHE. HERSHAXSH. BHENTHIR
BT HERNTEITRIRLE , GIARABEMEE.
No Beneficiaries.Nothing.in this Agreement, express or implied, isintendedo or shall confer.on any person or entity other than you, GIA and the GIA Affiliated
Laboratories.any rights (including third party beneficiary rights), remedies, obligationsor liabilities under or by reason of this Agreement.
TE#A. APUTHARIRTEERMLBRE. GIAFIGIAHME S35 LA MASSEAR R A DI T HE T A DU E AR (
BEE=FZHEN ) . BF. XFHARE.

[End of Client Agreement Terms and Conditions]
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Exhibit — Belgium
for Consumersin Belgium

Rt ( EALEFEERE )

1. Governing Law. Any Dispute arising under or which isrelated to this Agreement (whether in contract, tort, or otherwise), and the validity, performance, and interpretation
of this Agreement shall be governed by and construed in all respects under the laws of Belgium, without giving effect to its conflicts of law principles. The parties agree that
the applicability of the United Nations Convention on Contracts for the International Sale of Goods (1980) in its entirety is specificaly excluded from application to this
Agreement.
BERER, AAPY ( TRRBETEE. ENEEM ) UAREADUHR D, BITNRRFENREZEXRNTAEFUZ LR EEE
BHERMAR  FREEFARENMNER. RARE , RMUBAEHRER1980F (REEERENHEESRLH) .

2. Forum Selection; Arbitration.
EBERE ; R,
Y ou hereby consent that all disputes, suits, actions, and claims ("Disputes") related to or arising out of this Agreement shall be referred by you and GIA to arbitration before
the Belgian centre for arbitration and mediation (Belgisch centrum voor arbitrage en mediatie" —"CERANI") for settlement as provided in this Section. Any arbitration
requested under this Agreement shall be heard and determined by a panel of three (3) arbitrators. Each party shall havetheright to designate one (1) arbitrator of the panel.
The two selected arbitrators shall select the third arbitrator of the panel. All Disputes submitted to arbitration under.this Agreement shall’be governed by the governing law
specified above. Nothing in this Agreement shall require GIA to submit to arbitration any Dispute regarding (i) amounts owed to GIA under this Agreement or (ii)
infringement or misappropriation of GlA'sintellectual property rights. The then-applicable rules of CEPANI ("Rules") shall apply/to any arbitration under this Agreement,
except to the extent the provisions of this Section vary therefrom.
FREEE , EMCIARRANNFENR S BEXNMESN, BIF, IFAMRRE ("$1") B4 LR M
REPOER, BEADPUNERBITHEAFRAA=EHFHEAAENABRERTE, XAERSFEE—BHRA , ATHEENH
EMHRAEHE=SMBR. BRXABNAELLGER LREREE. AHUFERGIAF M TS URZME: ()BT GIAK XK
R(i)BIERF L EAGIAK FRFR o AT B P EE A LR et BB R RO T AREAN ("RBERN" ) , EEZXAETEHH
AN
Decisions of the panel shall be made by majority vote. The panel may not award punitive damages or other damages precluded in this Agreement. The panel may issue
injunctions, specific performance, or temporary restraining orders consistent with the governing law set forth above. Each party shall communicate with the arbitrators only
in the presence of the other party or by writing delivered to the arbitrators and to the other party.
HBENBRBMLZSHREL, AREFTTRERPUAHRNETRBERECTEE, ARETRES LREREZA—BNES,
KEBITRGNRET, S—FREEES—FEZNEATHFTEABAXR , REIEHRARS —ARXBEAXHENEREHE
RRMo
The decision or award rendered or made in connection with the arbitration shall befinal and binding upon the parties thereto. The prevailing party may present the decision
or award to any court of competent jurisdiction for confirmation. The arbitration award shall allocate the expenses of the arbitrator(s) and of the arbitration between the
partiesin amanner corresponding to the'extent to which one (1) party prevails over the other. The prevailing party shall be entitled to recover its attorneys' fees and related
costs arising out of any Dispute under this Agreement. The prevailing party shall be the party with anet monetary recovery, a defendant in whose favor adismissal is
entered, a defendant where neither plaintiff nor defendant.obtains any relief, and a defendant as against a plaintiff who does not recover any relief against the defendant. The
arbitration shall be conducted in Brussels. The parties shall beentitled to discovery as provided in the Rules or as otherwise provided by the Rules. All arbitration
proceedings shall bein English and the decision and a transcribed record of the arbitration shall be prepared in English. All arbitration proceedings undertaken pursuant to
this Section and any awards or decisions resulting therefrom shall be deemed to be confidential between the parties thereto. To the extent either party maintainsin good faith
that any documents submitted ortestimony introduced in.connection with such arbitration contains confidential information or trade secrets, the parties shall negotiate in
good faith in an effort to reach agreement regarding terms and conditions for keeping such materials and testimony confidential. If the parties are unable to agree upon such
terms, the arbitrators shall have the right to impose appropriate restrictions to maintain the confidentiality of any confidential information or trade secretsin connection with
the arbitration. Although aDispute has been submitted to arbitration as provided in this Section, the arbitration of such Dispute shall not prohibit either party from seeking
injunctive or other equitable relief from acourt of competent jurisdiction.
R BHBRIORERFRNELBHN , INFEFARSL. BKiFATUEEERERAERRERZRERBRMAFIN, PREBRMIR
BE-XNE-—AHFEEANNNER  ERXA2EIBARRFAMNGERTA, MiFE IS BRI T EAS YRR ERNEIT
BRAMAXFANIME, BMIFFRERSFERIMEN—F, KENEFEANKERFHRZRENHAEA, RIEANMBERBEALGR
REBEARTIER FHEFEN | SRR EARENEREARSIETR THEBEA . RS EHERETEZERANREFANSRIEE
WA BITAEMIERIRE. FIENERREFNNEGHT , ARRENFREBIEFMUR RS, EREAKHETHMEHREEFRAEL
BHBEMERTRE NN MER T Z AR, NREM-FEENANT ZEMBAEFIRINEAX4AREHOIEDSERE
EEREULBE , MANHTEERES , URXEMBMIE AN REBKRNFEEED U MRS FERZERRERD , FER
BREINE LR SNABEAXNEAREEERFUBBHTRE. RERAFERFEUREIMNE , NEWHTHRHTRELEM—
FaEERRIERS RECRAMBEPRFT.

3. Consumer Protection.

HBRERY.

The following termsin this Exhibit contains provisions that deviate from the Agreement and which, in certain circumstances, may apply to GIA's relationship with you if
you are a consumer (hereinafter the "Consumer"). The provisions of the Agreement will remain in place, unless and to the extent explicitly otherwise provided below in this
Section.

THRETIEKRTETBTADUAENAS , HENRERHRE (HRE") |, TEEREERTERTGIATAEN

KR, BREAZPSERABER , RPUHRAEREE R

3.1 Application. The provisions of this Section will be applied upon explicit written request of the Consumer.
B, 2FAERBHBREPENPEERFUEA.

3.2 Disputes. In case of a Dispute relating to or arising out of the Agreement, the Consumer may bring the Dispute before the national courts that are competent pursuant
to Belgian and/or European law. The Consumer will be deemed to have waived such right as soon as (i) Consumer brings the matter in Dispute before the arbitration
panel specified in Exhibit Belgium or (ii) Consumer appears before such arbitration panel without immediately asking for referral of the matter to anational court.
2 MAAHPYUFESW , HEETHLUREIBFELAEN/RIRNEREEERRNWERER. —BHEREE()FEURER
HFIRS B AR PRI R ERRE |, R(NERBERFFURRERERERAT  EHRELHE , MW HF LRRF,

3.3 Distance Sales. In case the Agreement between GIA and the Consumer is entered into without GIA and the Consumer being at the same location ("distance sal€"), the

Consumer will have the right to withdraw from the contract up to fourteen (14) calendar days after the Agreement was entered into and only provided that the
contractual Services were not yet carried out by GIA. The Consumer confirms that GIA may carry out its Services during the aforementioned 14 days' term. The

WEST\20408333.25



Consumer furthermore confirms that GIA may in its discretion decide to start its Services only after the aforementioned 14 days' term, in which case any delivery term
will be extended with 14 days. If the Consumer delivers multiple Articlesto GIA under this Agreement, the abovementioned 14 days term will for each individua
Article commence on the date the Article concerned was delivered to GIA.

ZRHE. MRGIANERET AN , GATEREATER - MR ("ZBHE")  HREENUUEDUEEEES
T (14) MERBBREARE , BEAREGAMARESRAENRS. HREBIA , GIATNE LR 4B HERHRERS. HE
EH—LSHIA, GIATETRERE ERM4AHREEFHRRERERS  ERHERT , FARXNHIREI4R, MRHEREERPL
TRAGIAXNZHMm  NE—MHUEMS , LR 14BHREAXYRINVACALHESR,

3.4 Pricesand Obligation to Pay. The Consumer understands and accepts that the Agreement entails an order with obligation to pay. The obligation to pay principally has
regard to the price of GIA's Reports and Services, as consultable in GIA's fee schedules (https://www.gia.edu/submit-a-gem-duplicate). The Consumer confirmsto be
informed of the prices of the Reports and Services which Consumer requested. The Consumer understands and accepts that GIA's Services may be subject to additional
fees (depending on the Consumer's specific choices and the specific circumstances), such as:

MEMXZGUS, HREERAES | AP RAEETXIALSNITE, IHFUSETESCARSHRSNBEX , B0
GIABE & (https://www.gia.edu/submit-a-gem-duplicate), HREFWIACRAEERREHROFEEMNRSNE, HREEMHES
GIARF RS RN A (AT HRENEFEENESER ) | flm:
»  Shipping and insurance costs,
- BERARKREA
e Laserinscription at Consumer's request;
- RHBREER#TEXZBE
«  Removal of an inappropriate inscription as determined by GIA;
+  GIAREHBRFELNZB
«  Adding an appropriate laser inscription if deemed necessary by GIA;
« HEGIAARZERRHIELMBAZSE
«  Making available the appropriate Report after your request for an incorrect or inappropriate Report; and
c ESEHRETHABITELSRHELNIRE
»  Feefor testing of Article of which nature was not disclosed.
c RNARRBERNYRNEA
3.5 Scope of Agreement. The Consumer confirms having read and accepted the following documents and terms:
HICEE. HREBINS IR ES U T XM
. Cover Page;
+  HER
»  Client Agreement Terms and Conditions;
¢ BPPUERNEMS
«  Country specificExhibit Belgium;
o HFURTBHF
»  GlA'spoliciesand procedures regarding the submission and delivery of Articles (https:.//www.gia.edu/gem-lab-how-to-submit-gems);
+  GIASEXNRAAY RE XN EFEMER (https://www.gia.edu/gem-lab-how-to-submit-gems);
e _GlA'sClient Privacy Natice;
s GIARFRIEH
»  GlA'spolicies and procedures regarding Authorized Representatives (https.//www.gia edu/gia-fag-anal ysi s-grading-add-remove-authorized-representative); and
+  GIASERAREXNBEMER (https://www.gia.edu/giafag-analysis-grading-add-remove-authorized-representative);
» _<GlA'spolicy regarding the appropriate Report to make available for specific Articles.
« GIABEAY@mEEHIREBRNBER

[Balance of pageintentionally left blank.]
[ARERBARERE]
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Exhibit — Botswana
3% B 40 B 4

1. Governing Law. Any Dispute arising under or which isrelated to this Agreement (whether in contract, tort (delict), or otherwise), and the validity, performance, and
interpretation of this Agreement shall be governed by and construed in all respects under the laws of Botswana, without giving effect to its conflicts of law principles. The
parties agree that the applicability of the United Nations Convention on Contracts for the International Sale of Goods (1980) in its entirety is specifically excluded from
application to this Agreement.

EREE, RADY ( TRRETETAR. BRIEM ) URADUHR D, BTNERFENREZEXNEASUZBRENEE
ERAEABRE  TEREEPREN, NAERE , AUABHERER1980F (REEERENHESRLN) .
2. Forum Selection; Arbitration.
SEBRASE ; .
Y ou hereby consent that all disputes, suits, actions, and claims (" Disputes") related to or arising out of this Agreement shall be referred by you and GIA to arbitration for
settlement as provided in this Section. Any arbitration requested under this Agreement shall be heard and determined by a panel of three (3) persons. Each party shall have
the right to designate one (1) member of the panel. The two selected members shall select the third member of the panel. All members of the panel must be members of the
Botswana I nstitute of Arbitrators. All Disputes submitted to arbitration under this Agreement shall be governed by the governing law specified above. Nothing in this
Agreement shall require GIA to submit to arbitration any Dispute regarding (i) amounts owed to GIA under this. Agreement or (ii) infringement or misappropriation of GIA's
intellectual property rights. The then-applicable rules of the Botswana Institute of Arbitrators (“Rules") shall apply to any arbitrationnder this Agreement, except to the
extent the provisions of this Section vary therefrom. The appointing authority shall be the Botswana Institute of Arbitrators and the'case shall be administered by the
Botswana Institute of Arbitrators according to the Rules. Decisions of the panel shall be made by majority vote. The panel may.not award punitive damages or other damages
precluded in this Agreement. The panel may issue injunctions, specific performance, or temporary restraining orders consistent with the governing law set forth above. Each
party shall communicate with the arbitrators only in the presence of the other party or by writing delivered to the arbitrators and to the other party. Unless otherwise agreed
by the partiesin writing, the award shall be made promptly by the panel (in any event, no later. than thirty (30) calendar days from the closing of the hearing). Unless
otherwise agreed by the partiesin writing, the decision and award by the panel shall be reasoned; explain the basis of the decision and be in writing. Any failure to render the
award within the foregoing time period shall not affect the validity of such award. The decision or award rendered’or made in connection with the arbitration shall be final
and binding upon the parties thereto. The prevailing party may present the decision or award to any court of competent jurisdiction for confirmation, and such court shall
enter forthwith an order confirming such decision or award. The arbitration award shall alocate the expenses of the arbitrator(s) and of the arbitration between the partiesin
amanner corresponding to the extent to which one (1) party prevails over the other. The prevailing party shall be entitled to recover its reasonable attorneys' fees and related
costs arising out of any Dispute under this Agreement. The prevailing party shall be the party with a net monetary recovery, a defendant in whose favor adismissal is
entered, adefendant where neither plaintiff nor defendant obtains any relief, and adefendant as against a plaintiff who does not recover any relief against the defendant. The
arbitration shall be conducted in Gaborone, Botswana. The parties shall be entitléd to discovery as provided in the Rules or as otherwise provided by the Rules. All
arbitration proceedings shall bein English and the decision and a transcribedirecord of the arbitration shall be prepared in English. All arbitration proceedings undertaken
pursuant to this Section and any awards or decisions resulting therefrom shall be deemed to be confidential between the parties thereto. To the extent either party maintains
in good faith that any documents submitted or testimony introduced in connection'with such arbitration contains confidential information or trade secrets, the parties shall
negotiate in good faith in an effort to reach agreement regarding terms and conditions for keeping such materials and testimony confidential. If the parties are unable to agree
upon such terms, the arbitrators shall have the right to impose appropriate restrictions to maintain the confidentiality of any confidential information or trade secretsin
connection with the arbitration. Although a Dispute has been submitted to arbitration as provided in this Section, the arbitration of such Dispute shall not prohibit either party
from seeking injunctive or other equitable relief from a court of competent jurisdiction.
FRLEERE , ENCARRANT ENREZERNAMASI. BIF. FAFMRE ("SI ) BRE LR HRIE
BHROBR, RPN TERETHEAFRNA =SFRAARNFREFTE, NEARDANEE-—SHBR  REHIEENRS HR
REHBE=EHRA. BRXABOAMELWERLREEEE, APUTERGIAF N T EUIRZPE() DT XN GIAK R (i) B IE
T Y AGIAR AR~ R RAZAERE FHBEMMAA | AT R HEER LR PR BED O ERFROAN ("HEAN") .
REMHREIHRERDRERBLEH , INFEEARD, BIFFTUEAEERNWERRIZRERBRAMBEIN, FRIEE
MK GRS RRE , B4NHBREAGRRERHAAANTEEE, AREMREHSHRTET. FRETSHEETALRE
IBEIHAMUEIEHEMIRERE MREAAS S LRERLE-BNES. IEETIRNRES. —HANES-FEFHNEE
FEAEHRANS — SRR BELMS SHRNE. RENSITHERE , PRENRNMLRR (TROAFRFFBLERES
T (30) NEREB ) . RIERAZTREEE , FRENRENRRNMIEHT D |, B8 MHDRERN KIEH A PEFER. RELRBR
HBERTEMBERNE S . RARANERE—FH S —HHFEEANMAER  ER S 2@ 5 R ARRRANGRRA. KiFA
RIEV S B AU MEA SRR £ N EMBAEX RANME. BIFFRERBESBRIMEN -7, RENEFFEFHREX HHFR
ZRENHBRFA, BEANEREFAGRRBEARFERTRRBEA | URFBEARENE R EARGIMEER THRBEA.
HEB[IEBREAREZA. RAEREROBANSIEMENEZRBERIER. 2EAREFNARFHRT , MERENZRNAR
BRE, BRERFAEHRTH S HBMRRFUR BENEMRRIREERGTZARARRE, WREM—HFEEAANTEZENRER
FRINHEAXHRERNIETEERECEIHLRE , N5 MHTERER( URHX LA RFRE AN R B ZRMZAABED W
RERMAFERZERFERIDY , MBERABEMELRE , WAABZARNEAREEEAHULREHTRE, REZFKERFLEW
RRAE (HRWH THRTR I —F 08 T RN AR T RESREBET R
The arbitrators may not consolidate more than one person's or entity's claims, and may not otherwise preside over any form of aclass or representative proceeding or claims
(such as aclass action, consolidated action or private attorney general action) unless both youand GIA specifically agree to do so following initiation of the arbitrationin a
writing signed by authorized representatives of each party. Y ou may not be a class representative, class member, or otherwise participate in a class, consolidated, or
representative proceeding.
FBRATNEHSARSNIRENIFR , FRUARFEEERARBIFINHIFR ( MEMFFR, SHFARBMRAREEIFL ) |, B&
FEMGAEFREHFENARRAREB AR ZX LM, BFNREARER, EARARURMTNSEEE, SHIARE
ko
[Balance of page intentionally left blank.]
[ARHERBIHERE]
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Exhibit — Japan
B A

1.  Governing Law. Any Dispute arising under or which isrelated to this Agreement (whether in contract, tort, or otherwise), and the validity, performance, and interpretation
of this Agreement shall be governed by and construed in all respects under the laws of Japan, without giving effect to its conflicts of law principles. The parties agree that the
applicability of the United Nations Convention on Contracts for the International Sale of Goods (1980) in its entirety is specifically excluded from application to this
Agreement.

EREE, REDY ( TRRTETAR. BRIEM ) URADUHR D, BTNERFENREZEXNEMS NI BREEER
AERESRR  MAEREEPREN. RARE  AHABHERER1980F (REEEFKNHESRALA) .

2. Forum Selection; Arbitration.
EBERE  HE,
Y ou hereby consent that all disputes, suits, actions, and claims (" Disputes") related to or arising out of this Agreement shall be referred by you and GIA to arbitration for
settlement as provided in this Section. Any arbitration requested under this Agreement shall be heard and determined by a panel of three (3) persons. Each party shall have
the right to designate one (1) member of the panel. The two selected members shall select the third member of the panel. All Disputes submitted to arbitration under this
Agreement shall be governed by the governing law specified above. Nothing in this Agreement shall require GIA to submit to arbitration any Dispute regarding (i) amounts
owed to GIA under this Agreement or (ii) infringement or misappropriation of GIA's intellectual property rights. The then-applicable rulés of the Japan Commercial
Arbitration Association ("Rules") shall apply to any arbitration under this Agreement, except to the extent the provisions of this Section vary therefrom. The appointing
authority shall be the Japan Commercial Arbitration Association and the case shall be administered by the Japan Commercial Arbitration Association according to the Rules.
Decisions of the panel shall be made by majority vote. The panel may not award punitive damages or other damages precluded.in this Agreement. The panel may issue
injunctions, specific performance, or temporary restraining orders consistent with the governing law set forth above. Each party shall communicate with the arbitrators only
in the presence of the other party or by writing delivered to the arbitrators and to the other party. The award shall be made promptly by the panel (no later than five (5) weeks
and in any event, no later than eight (8) weeks from the closing of the hearing if there are special circumstances). Unless otherwise agreed by the parties in writing, the
decision and award by the panel shall be reasoned, explain the basis of the decision and be inwriting. Any failure tosfender the award within the foregoing time period shall
not affect the validity of such award. The decision or award rendered or madeiin connection with the arbitration shall be final and binding upon the parties thereto. The
prevailing party may present the decision or award to any court of competent jurisdiction for confirmation, andsuch court shall enter forthwith an order confirming such
decision or award. The arbitration award shall allocate the expenses of the arbitrator(s) and of the arbitrationbetween the parties in amanner corresponding to the extent to
which one (1) party prevails over the other. The prevailing party shall be entitled to recover its reasonable attorneys fees and related costs arising out of any Dispute under
this Agreement. The prevailing party shall be the party with a net monetary recovery,/adefendant in whose favor a dismissal is entered, a defendant where neither plaintiff
nor defendant obtains any relief, and a defendant as against a plaintiff who does not'recover any relief against the defendant. The arbitration shall be conducted in Tokyo,
Japan. The parties shall be entitled to discovery as provided in the Rules or. as otherwise provided by the Rules. All arbitration proceedings shall be in English and the
decision and atranscribed record of the arbitration shallbe prepared in English. All arbitration proceedings undertaken pursuant to this Section and any awards or decisions
resulting therefrom shall be deemed to be confidential between the partiesthereto. To the extent either party maintains in good faith that any documents submitted or
testimony introduced in connection with such arbitration contains confidential information or trade secrets, the parties shall negotiate in good faith in an effort to reach
agreement regarding terms and conditions for keeping such materials.and testimony confidential. If the parties are unable to agree upon such terms, the arbitrators shall have
the right to impose appropriate restrictions to maintain the confidentiality of any confidential information or trade secretsin connection with the arbitration. Although a
Dispute has been submitted to arbitration.as provided in this'Section, the arbitration of such Dispute shall not prohibit either party from seeking injunctive or other equitable
relief from a court of competent jurisdiction:
FRLEERE , ENGARRAM ENREZERO AR, BIF. FAFMRE (") BRALFNFRN
BEROER, AP TERBTHEMRBUHA=FMBAARNHBEFTE, RAENSNEE-EHRA , AGHAEBEENFE N
BARHE=ZEMNEAR, BXMBANTEFVCER LRERER., FHUTFERGIAFN T2 BERZME) A DT HEGIAR [FHY TR
H(i)RLRF HEAGIAREIR= o BRAZAER BT HEMNEIA | AHT B FRUE A LRI e 5880 18 88 B 0Js iR BB ("
RERN" ) . FREENDN BREESHRDS | BELH B AFEHRDLBEMBIANZEER, FRENRELSHRFE,
HRETSMEETHRZREINAHRE LN EMREIRE. MRETRAFE LREREZE-BNES. XEETRIRNERHS,
—ANER-AEZNSEASESAFRANS A RXPEAXFSHRAAE, MRENKMNMEERR (FTETSE , HHERT ,
FRMARRTHELRESE o FRIMFBTHERE , MEENRENBRMEHFT S , RRARHRENKRBEH NI BELRK.
R LRI L AT HMRRG RN . HRBRNERE — SN B—AR FRERANANAR , X520 B HRARANMR
B, HiFn TRBEADIER N E AL TR ENEMBNEXZANNME. BIFFRERGESEIMEN -7, REXIEHEFH
BREIR 5B R RENFERFA, RIEANBERFAGRRBEARFERTHORBBEA , ARFEARENEREARBSHEBRLT
B EA, MER[ERERR. RAEERETHBEANESE TRENIEFRE. FRIAEPREFNUEHLT , MERENHHE
B R MR R E] . BERAFZHITHPIE HMEREF R B IS HEERRFRTE AN BRI 2 BN RE, MREM—FWEIIR
NFZSHREFREINEAXEREENITASERZEESREUME | N7 MHTERER , WXL R FIERNRERRM
SEERDYL. MBERETERZSERERDY , FRAGEMELRS  WEREXNEAREELRELRBHTRE, OE
BEFASFESURRMR , WEWHTHFRFBILEMT—FAEERNEERS RESHEMEH PROF.
If you and GIA (and al third parties as the case may be) all make a written request signed by each party to consolidate certain claims, the arbitrators may agree to
consolidate such claims in their sole discretion. Y ou agree not to act as a class representative or participate in a class action outside of Japan.
WMRENMGIA (REBEBEREBEMAE=R ) BEBPAXNMEREAETIFR , FRATETRERESHXLFR, EREFER
RUNBEEFRRIS EELIFN,

3. Exclusion of Anti-Social Forces.
PR LE D

3.1 "Anti-Social Forces' means: (1) an organized crime group, a member of an organized crime group, arelated company or association of an organized crime group, and
any other equivalent person of above; or (2) a person who themselves or through the use of third parties conducts a demand with violence, an unreasonable demand
beyond its legal entitlement, use of intimidating words or actions, damages the credit or obstructs the business of the other party by spreading false rumors or by the use
of fraudulent, or any other equivalent actions of the above.

"RESBAE (1) BELRLRRER. FEALLRREARA. FEALLREANXKLATAREAREMEBVAR , R (QBEFH
BYE=SBERHIBRHER, EEERFZAREFEEER, £ARMEES RIS, ETBIERES UREUKRIERH b2k
DT HA S — B EERH/SE —FULFH A

3.2 Each party represents and warrants that it is not and shall not be: (1) engaged (whether directly or indirectly) with Anti-Social Forces; (2) a person having such a
relationship with the Anti-Social Forces that shows the Anti-Social Forces' substantial involvement in the person's management; (3) a person having such relationship
with the Anti-Social Forces that shows reliance on the Anti-Social Forces; (4) a person who cooperates and is involved with the maintenance or operation of any
Anti-Social Forces by providing funding to any Anti-Social Forces or any similar act; or (5) a person who is engaged in a socially condemnable relationship with the
Anti-Social Forces.

RAEDHIFANRER(NTL2ETNSE (EREREE ) RE2BH , QA FERELXBHIEENTRROA , IRELBHK
ESE5HERE  QHIERELBIEEMNTXROA , DEEHRTRESED , OHIEEIRBRUELBHIREYTH , BE
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HSELAFPREERULBINAN , FE)HISERELH I FEZIHLBERIRNA,

3.3 If aparty breaches the representations and warranties in the preceding paragraph ("' Breaching Party"), the other party ("Non-breaching Party") shall be entitled to
terminate this Agreement and request for damages without any notice, and any and all obligations of the Breaching Party owed to the Non-breaching Party shall
become due and payable, and the Breaching Party shall immediately perform such obligations.

MRE—FER ERFRHNRIE ("BAH") , B—F ("FLH") ERFLBLL L ADUHBRRGREEE | SLHHRETH
FABH—Y) USHRMRA , BYHRIEBITIZLS.
[Balance of page intentionally left blank.]
ARERBIEEEE]
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Exhibit — South Africa
[GZE e

1.  Governing Law. You have read this Agreement and agrees that this Agreement, any dispute arising under or which isrelated to this Agreement (whether in contract, delict,

or otherwise), and the validity, performance, and interpretation of this Agreement shall be governed by and construed in all respects under the laws of the Republic of South
Africa Subject to the arbitration provisions below, the parties hereby consent and submit to the non-exclusive jurisdiction of the South Gauteng High Court, Johannesburg
(South Africa) in any dispute arising from or in connection with this Agreement. The parties agree that any costs awarded will be recoverable on an attorney-and-own-client
scale unless the Court specifically determines that such scale shall not apply, in which event the costs will be recoverable in accordance with an order of the court. The
parties agree that to the extent that the South African Consumer Protection Act, 2008, as amended or its implementing rules and regulations, as amended (collectively, the
"CPA"), resultsin any provision of this Agreement being found invalid or unenforceable, such provision will be enforced to the maximum extent permitted by the CPA, and
in such event, the parties will negotiate in good faith a new replacement provision that is valid and enforceable under the CPA and that retains, as much as possible, the
origina intent of the invalid or unenforceable provision.
ERER, BFERRADY , AEE , AP, BREPWFENREADUEXNEARN (FLEFTEE. EETHRETCER) ,
BEADUHESRY, BIIERNE—AASEFANEEENER , FREFANENEZEER. TEFTXMHIEZRNFTRT ,
ERADUFESLERPUARNEMENT , RABFUREABMEFANESSERRIEATZ it DRNFEEERN. X
FRE , FFHANEMARTREMZNZERNTABT , BUEREAREZIETEANBRA , FHERT , WRTREKRES
ERGREN. RNEEZENRBE2008FEIBEREBRYE ( BELBITRERLBITREANNRE,, K HRERFE") WEE
PUEARRTERRTTRIT , ZRRNEERERFEATNEREENNT , BREAT , RAFREHEEERERF ETEX
MARTH , AERTERERTHAMFTTRITRARENFHEREN.

2. Arbitration.

&R

In the event of there being any dispute or difference between the parties arising out of this Agreement, the said disputeor difference shall on written demand by either party
be submitted to arbitration in Johannesburg in accordance with the rules ofthe Arbitration Foundation of South Africa

("AFSA"), which arbitration shall be administered by AFSA.

MENRE 2 ARAPU=EFALURTE , LRR2WHE S BHEET - S REPEERGRRIMAE , AREHBNHERRBEIFEFR

HE&4 (THAFSA)MAMNBLT |, AR HAFSAEE,

Should AFSA, as an institution, not be operating at that time or not be accepting réquests for arbitration for any reason, then the arbitration shall be conducted in accordance
with the AFSA rules for commercia arbitration (as last applied by AFSA) before an arbitrator appointed by agreement between the parties to the dispute or failing agreement
within 10 (ten) business days of the demand for arbitration, then any party to the dispute shall be entitled to forthwith call upon the chairperson of the Johannesburg Bar
Council to nominate the arbitrator, provided that the person so nominated shall be an advocate of not less than 10 (ten) years standing as such. The person so nominated shall
be the duly appointed arbitrator in respect of the dispute. In the event of the attorneys of the parties to the dispute failing to agree on any matter relating to the administration
of the arbitration, such matter shall be referred to and decided by the arbitrator whose decision shall be final and binding on the parties to the dispute.

MRERNAGH AFSAL DR BEN  SREMEEYAZEMRNER , WHRMIRR (AFSA RIERAK) AFSAE L SN TS

WHNF 2 BBSHEEEN —SMBARFRHT , IWEFREREF0 (+) MELBADEFRR , WEUHEA—FERILMNERY
BANEZMTALETEREMER  BRER , MURRENANZ—EEFDLT0 (1) FRUBFHEM, MIREEOASE L i
RIEENAXRZFUNNERA, NRFURAENEMRERSHINEREXNIAEEER—H , ZBENRIPRAFBHRAE

HER , MEANBANRLRN , ANESWHR B EIRI,

Any party to the arbitration may.appeal the decision of the arbitrator or arbitratorsin terms of the AFSA rules for commercia arbitration.

{RE BV — 75 AT HRARSART ARSI 3 5 A HBORIR H iR,

Nothing herein contained shall be deemed to prevent or prohibit a party to the arbitration from applying to the appropriate court for urgent relief or for judgment in relation
to aliquidated claim.

7N B4 R4 9 B L SR 2 1 AR — 75 B0 3E 2 Y SR B B B R R AR IR SR A R SRR R

Any arbitration in terms of thisarbitration clause (including without limitation any appeal proceedings) shall be conducted in camera and the parties shall treat as
confidential details of the dispute submitted to arbitration, the conduct of the arbitration proceedings and the outcome of the arbitration.

RERPBEFETHEM R (BFEFRT LIFEF ) BIEQTTHT | NEAFRZGENFI. MERFHFRURMBERD
HEFEARERFEEX o

This arbitration clause wil| continue to be binding on the parties notwithstanding any:termination or cancellation of the Agreement.

BN IEREUHA DN, RABRAMBAENNEEELRD.

The parties agree that the written demand by a party to the dispute in terms of clause 2 that the dispute or difference be submitted to arbitration is to be deemed to be alegal
process for‘the purpose of interrupting extinctive prescription in terms of the Prescription Act, 1969.

MEREE , —HERE2 FRHHFEUI S BERZABNPEER |, HFR1969FNBLARZER , RPMFANBME | RANEER

B,

Notwithstanding the above, either of the parties may choose to pursue a dispute arising from this agreement in court and not by arbitration if (a) the dispute may be and is
initiated in Small Claims Court of South Africa; or (b) YOU OPT-OUT OF THE ARBITRATION PROCEDURES SET FORTH IN THIS EXHIBIT WITHIN 30 (THIRTY)
DAYSFROM THE DATE THAT YOU FIRST AGREES TO THE TERMS IN THIS AGREEMENT (the "Opt-Out Deadline"). Y ou may opt out of this Exhibit by
mailing written notification to GIA, The Paragon, 2nd Floor East Wing, 1 Kramer Road, Bedfordview, Johannesburg, 2007, South Africa Y our written notification must
include (1) your name and your client number, (2) your address, and (3) a clear statement that you do not wish to resolve disputes with GIA through arbitration. Y our
decision to opt-out of this arbitration provision will have no adverse effect on your relationship with GIA. Any opt-out request received after the Opt-Out Deadline will not
be valid and you must pursue its dispute(s) in arbitration or Small Claims Court of South Africa as described in this Exhibit.

REFERAE , MA()MEFPIRBERERSW , H (O)BELEBERPNERE=1+ (30) BA ("EBHE" ) EREHMBRERF
FEA—AMERFTBERHE , MFRADENSVIRERBER, BRI ELTF The Paragon, 2nd Floor East Wing, 1 Kramer

Road, Bedfordview, Johannesburg, 2007, South Africal’y GIAZ & H E B AL ZFR H A, BEPEBAPSFSHAN)EHHENE

PS5, (ZH it UK (3)HBRREFHFEBIHFRBERECIANZWHFE, ZREREARZRNEECIANXRT2FTAERMA,
ERHAERINBEEREYN , BSRSEED PERIRAK AR N AR ERERE,

The arbitrator may not consolidate more than one person's or entity's claims, and may not otherwise preside over any form of a class or representative proceeding or claims
(such as aclass action or consolidated action) unless both the parties specifically agree to do so following initiation of the arbitration in awriting signed by authorized
representatives of each party. If you have elected to pursue disputes in court by opting out of these arbitration terms, as specified in this Exhibit, this class action waiver will

not apply to you. Y ou may not be a class representative, class member, or otherwise participate in a class, consolidated, or representative proceeding without having
complied with the opt-out requirements above.

HFRATHEHZARSIREHNFER , FFUARTEEARARMIFURIFR (WEFIFLR, SHIFRIRARPRREEIFG) |
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BRIFEHGIAENBR B FHENABERAREZPEXHEEX LM, NRENEHAREEZRHMBRZR , BIERBRSW
MEFERARFERFRRENR. EREFTLERERHERERT , BTURESRR. EARARURMINSEESE, E@HABRKF

i’lk\o

If you have elected to pursue disputesin court by opting out of the arbitration termsin this Exhibit, as specified above, then you hereby consent and submit to the
non-exclusive jurisdiction of the South Gauteng High Court, Johannesburg (South Africa) for all disputes.
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Exhibit — Thailand
RE M

1.  Governing Law. Any Dispute arising under or which isrelated to this Agreement (whether in contract, tort, or otherwise), and the validity, performance, and interpretation
of this Agreement shall be governed by and construed in all respects under the laws of Thailand, without giving effect to its conflicts of law principles. The parties agree that
the applicability of the United Nations Convention on Contracts for the International Sale of Goods (1980) in its entirety is specifically excluded from application to this
Agreement.
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2. Forum Selection; Arbitration.
EBERE  HE,
Y ou hereby consent that all disputes, suits, actions, and claims (" Disputes") related to or arising out of this Agreement shall be referred by you and GIA to arbitration for
settlement as provided in this Section. Any arbitration requested under this Agreement shall be heard and determined by a panel of three (3) persons. Each party shall have
the right to designate one (1) member of the panel. The two selected members shall select the third member of the panel. All Disputes submitted to arbitration under this
Agreement shall be governed by the governing law specified above. Nothing in this Agreement shall require GIA to submit to arbitration any Dispute regarding (i) amounts
owed to GIA under this Agreement or (i) infringement or misappropriation of GIA's intellectual property rights. The then-applicable rulés of the Thai Arbitration Institute
("Rules") shall apply to any arbitration under this Agreement, except to the extent the provisions of this Section vary therefrom. The appointing authority shall be the Thai
Arbitration Institute, Ministry of Justice and the case shall be administered by the Thai Arbitration Institute accordingto the Rules¢Decisions of the panel shall be made by
majority vote. The panel may not award punitive damages or other damages precluded in this Agreement. The panel may. issueinjunctions, specific performance, or
temporary restraining orders consistent with the governing law set forth above. Each party shall communicate with thearbitrators only in the presence of the other party or by
writing delivered to the arbitrators and to the other party. Unless otherwise agreed by the parties in writing, the award shall be made promptly by the panel (in any event, no
later than thirty (30) calendar days from the closing of the hearing). Unless otherwise agreed by the parties in writing, the decision and award by the panel shall be reasoned,
explain the basis of the decision and be in writing. Any failure to render the award within the foregoing time period shall not affect the validity of such award. The decision
or award rendered or made in connection with the arbitration shall be final and binding upon the parties thereto. The prevailing party may present the decision or award to
any court of competent jurisdiction for confirmation, and such court shall enter forthwith an order confirming sch decision or award. The arbitration award shall allocate the
expenses of the arbitrator(s) and of the arbitration between the partiesin amanner corresponding to the extent to which one (1) party prevails over the other. The prevailing
party shall be entitled to recover its reasonable attorneys' fees and réelated costs arising out of any Dispute under this Agreement. The prevailing party shall be the party with a
net monetary recovery, a defendant in whose favor a dismissal isentered, a defendant where neither plaintiff nor defendant obtains any relief, and a defendant as against a
plaintiff who does not recover any relief against the defendant. The arbitration shall’be conducted in Bangkok, Thailand. The parties shall be entitled to discovery as
provided in the Rules or as otherwise provided by the Rules. All arbitration proceedings shall be in English and the decision and atranscribed record of the arbitration shall
be prepared in English. All arbitration proceedings undertaken pursuant to this Section and any awards or decisions resulting therefrom shall be deemed to be confidential
between the parties thereto. To the extent either party maintains,in good faith that any documents submitted or testimony introduced in connection with such arbitration
contains confidential information or trade secrets, the parties shall'negotiate in good faith in an effort to reach agreement regarding terms and conditions for keeping such
materials and testimony confidential. If the parties are unable to agree upon such terms, the arbitrators shall have the right to impose appropriate restrictions to maintain the
confidentiality of any confidential information or trade secretsin connection with the arbitration. Although a Dispute has been submitted to arbitration as provided in this
Section, the arbitration of such Dispute shall not prohibit either party from seeking injunctive or other equitable relief from a court of competent jurisdiction.
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The arbitrators may not consolidate more than one person's or entity's claims, and may. not,otherwise preside over any form of aclass or representative proceeding or claims
(such as aclass action, consolidated action or private attorney general action) unless both you and GIA specifically agree to do so following initiation of the arbitrationin a
writing signed by authorized representatives of each party. Y ou may not be a class representative, class member, or otherwise participate in a class, consolidated, or
representative proceeding.
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